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BBEAEHWE

VccnepoBaHNAM MHTEPHET-ayAUTOPUM U OCOBEHHOCTSAIM TMOBEAEHMS
VHTEpHeT-MOMb30BaTeNe 3a MOC/NeHee Bpemsa YyAensercs Bce 6osblue
BHUMaHWA B CUJTy BO3PACTAOLLErO B/USHUA OHJIAlH-MPOCTPaHCTBA Ha Co-
Lma/ibHble npoLiecchl. MonyyeHve MHpopMaLM O BO3AEACTBUN UHTEPHET-
Cpefbl Ha pa3/MyHble BOB/IEYEHHbIE B Hee rpynnbl AeTell U NOAPOCTKOB,
CpaBHeHWe (hopM VX NOBELEHWNSA U CTUMSA XKU3HN C AaHHBLIMU NPOSABIEHUAMMN
B rpynnax, OTAeNeHHbIX OT OHNaiH-NPOCTPaHCTBa, HeOOXoAuMbI As pe-
LLEHWS BOMPOCOB, CBA3AHHbLIX C YCMELHOW COLMa/IbHON aKTUBHOCTBIO U
COLMa/IbHO-MCUXO0M0rMYECKUM CaMOYYBCTBUEM [ETel U NOAPOCTKOB.

HoBble KOMMYHWKaTUBHbIE BO3MOXHOCTW OKasblBalOT B/IMSIHWE Ha
camble pasHble Cepbl XXN3HW NI0fei. VIHTepHeT oxBaTbiBaeT BCe 60/b-
WY [OOMIK0 HaceneHuWa (corfacHo nporHo3am oHga "OO6LecTBeHHOe
MHeHue" (®POM), B 2014 r. YMCNEHHOCTb WHTEPHET-Mo/b30BaTeNel B
Poccun coctaBut okono 80 MaH 4yen., unm 71 % HaceneHms craplue
18 net)’. BnnsHue VIHTepHeTa Ha pasHble rpynmbl Mosib3osaTeneid pas-
JINYHO, U N3yYeHne 3TUX NPOLLECCOB CTAaHOBUTCA BCe 60/ee 3HaUNMON 3a-
[ayeil ansa BbICTpanBaHNS 0BLLECTBEHHbLIX KOMMYHUKaL A,

3 cpeacTsa HakomneHns v nepefayv MHQopmaummn VIHTepHET nepe-
pactaetT B Creumiuyeckoe OOLLECTBEHHOE MPOCTPAHCTBO. VIHTEpHET-
Nonb30BaTeNe OT/INYAET CXOACTBO OLEHOK Y MHEHWIn BHE 3aBUCUMOCTU
OT reorpagmyeckoil OTAaIEHHOCTW Y/IEHOB 3TOW TPYnnbl UK Pasinyni
BO BHELLHWX YCMOBUAX UX XKM3HW. BHYTPEHHSA FOMOreHHOCTb [JaHHOV
rpynmbl YacToO OKa3blBaTbCA BbILLE, YEM FOMOIEHHOCTb TPy, BblAeNeH-
HbIX M0 TEPPUTOPUATILHOMY MPU3HAKY.

Kak mMakcvMasibHO ObICTPbIA CNOCo6 KOMMYHUKAUMKU VIHTEPHET m3me-
HSET npasu/ia PacnpoCcTpaHeHVs HHOPMALIMKN U MPYBLIYKY ee BOCMPUATUA.
NHTepHeT-noNb30BaTelb BKIAAbIBAET [APYrOiA CMbICN B MOHATUA “apyr",

L URL: http://bd.fom.ru/report/map/pressr_130611.

2 3BOHOBCKMi1 B.B. ViccnenoBaHne BO3MOXHOCTM MCMOMb30BaHUA OHMaliH-
OMpoCOB A/ penpeseHTaumMn 6onblMX CcouManbHbIX rpynn //  OHnaiiH-
nccnefosaHus B Poccum: ¢b. Hayd. Tp. - M.: CeBepo-BocTok, 2010.
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"npueartHoe", 13-3a IErkoro AocTyna K pa3HoobpasHbIM 3HaAHUAM OH MeHbLLe
LIeHUT TeopeTMYecKoe 06pa3oBaHue, MeHbLUe A0BEPAT npodeccmoHanam (B
yacTHOCTW, Bpayam), B VIHTEpHETE OH HaxOAWUT HOBble BO3MOXHOCTWU [/1A
06LLeHMs, a MHOr4a ¥ MecTo A/1A CO3L4aHWs HOBOW IMYHOCTU (U [aXKe He-
CKOMbKMX  NINYHOCTEN). OfHOM M3 Creunduyeckux 4YepT WHTEPHET-
MPOCTPaHCTBA SBNAETCA BO3MOXHOCTb MPEACTAB/IEHNA BCEX COLMA/IbHBIX
rpynn, yyacTMs X B KOMMYHMKaLMM Ha TeX Xe npasax, YTto v y rpynmn,
VIMEIOLLIMX NPaBo ro/ioca B TPaavLIMOHHON KOMMYHUKALMN.

VHTEHCMBHOE MPOHVWKHOBEHWNE COBPEMEHHbIX CPEACTB KOMMYHVKa-
LMK, 1 B YaCTHOCTU IHTEPHETA, B XKM3Hb 0OLLIECTBA N3MEHSAET U COLMasib-
Hble CBA3M MHOfEN, X NOBEAEHYECKME MPAKTUKK, NPY 3TOM TpaHCHopMu-
pYIOTCS BU3HEC, KYNbTYpa, NOMTIKA U HayKa’. COBPEMEHHbIN AUCKYPC O
B/IMSAAHUN VIHTEpHETa Ha COLMA/bHYH aKTMBHOCTb, (PU3NYECKOEe U COLM-
a/lbHOe 3[,0POBbE Ye/I0BEKA HAMOMUHAKT Pa3roBoOpbl CEPeAVHbI MPOLLIIOro
BEKa, 3MOXWN Pa3BUTUSA U MPOHWKHOBEHWS B MOBCELHEBHYIO XKU3Hb Tesle-
BUAeHVSA. CTpeMUTeNbHOE pasBUTUE TeNeBUAEHUS BO BTOPON MO/OBMHE
XX B. NPUBENO K TOMY, UYTO YXe BbIPOC/I0 HECKO/IbKO MOKONEHWM, He
NPeACTaBNAOWMX cebe XM3HU 6e3 Tenesmsopa. Ceilvac pacTeT MOKose-
HMe, KOTOPOe He MbIC/IUT CBOeM XM3HU 6e3 IHTepHeTa.

MpeacTaBneHHas paboTta CyMMUPYeET pe3ynbTaTbl A/IMTENbHOro aHa-
JMTUYECKOTO MPOEKTa, OCYLLECTB/IEHHOr0 COTpyAHMKamy PoHAa coum-
aNibHbIX MccnefoBaHWi 1 CaMapcKoro rocyapCTBeHHOr0 3KOHOMUYECKO-
ro yHusepcuteta B TedeHne 2011-2013 rr. Cam NPOeKT CTasl BO3MOXKHbIM
6narogaps nopgepxke WMHCTMTYTA O06LLECTBEHHOr0 MPOEKTUPOBaHMS
(npoekT (rpaHT) Ne 290/K) B 2012 r. 1 POCCUIACKOro ryMaHuUTapHOro Ha-
y4yHoro ¢oHpa (npoekT Ne 13-03-00364) B 2013 .

MvnoTesbl nccnefoBaHnsA. g onucaHns BAUSHUA NMPUBIEYEHHOTO
OnblTa, YCBOEHHOr0 Yepe3 COBPEMEHHble CPeCTBa KOMMYHMKaLWW, Ha
MOBCEHEBHOE MOBEAEHNE PasNNYHbIX COLMabHLIX TPynn Obinv BblABU-
HYTbI C/IeLytoLLMe TUMOoTesbl.

¥ Cm.: BrnsHve VIHTepHeTa Ha pa3BuUTME YenioBeKa 1 OBLLIECTBA: AMCKYCCUA. -
URL: http:/mww.popmech.ru/lecture/92-vliyanie-interneta-na-razvitie-cheloveka- i-
obschestva/; http://runet.fom. ru/Proniknovenie-interneta/10738); HAHkosckas J1.B.
BupTyanbHasa coumanusaums nuyHocTy // BecTH. Monouk. roc. yH-Ta. Cepus E:
Meparor. Hayku. - 2012. - Ne 7. - C. 169-176; 3axapos M. Non3y4yas megnapeso-
nwoumsa. - URL: http://polit.ru/article/2013/07/08/news/ (pata obpalleHus
08.07.2013); BapuaTMBHOCTb CaMOMPE3EHTALMN JINYHOCTU B MHTEPHET-06LLEHNN;
LLIeBueHko L.C. URL: http://www:.dslib.net/obwaja-psixologia/schevchenko.html;
Mnewakos B.A. Knbepcoumanmsauus 4enoseka B MHPOPMAaLMOHHOM NpOCTPaH-
ctBe // ViHhopmaumsa n obpa3oBaHue: rpaHuLbl koMMyHuKaumid INFO'2009: c6.
Hayu. Tp. - [FopHo-AnTaiick: PUO FATY, 2009.
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1. POCT BOB/IEYEHHOCTN B UHTEPHET-NPOCTPAHCTBO PacLUVPAET KOM-
MYHWKaLMOHHbIE 1 NOTPebUTENbCKME BO3MOXHOCTH, KOTOpPbIE (DOPMUPY-
tOT NMPUBNEYEHHBIN OMbIT, MEHAIOT OPUEHTALMK, MUPOBO33PEHME N XapakK-
Tep NOBCEAHEBHOM COLMaNbHON aKTUBHOCTY NOMb30BATENEN.

2. AKTMBHas paborta B VIHTEpHETE BNIMSIET HA POCT MO3UTUBHbIX OLIEHOK
MoTeHLMas1a Mo/b30BaTeNd: Ha POCT ONTMMM3MA B OLeHKe OyayLlero mare-
pUanbHOro 61arocoCTOAHMS, BO3MOXXHOCTEN COoLMa/IbHOM MOOGUIBHOCTY.

3. TMonb3oBaTenu, NpoXuearoLwwme B pas/iMUHbIX pernoHax, obnaga-
0T 60Nee CXOXMMU YepTaMmn (Kak B MCUXOrpamyeckom, Tak U B COLM-
a/lbHO-AeMOrpauyeckoM M/1aHe), Yem /04N, MPOXUBAOLLVE B TOM Xe
PErnoHe, HO He 1cnosnb3yroLwme VIHTEpHET. VIHaye roBops, MHAMBULYA Ib-
HbIlA ONbIT MPOXMBAHWA B OLHOM FOPOJE U/IN PErMOHE B MeHbLUER cTerne-
HY andhepeHLMpyeT coumnanbHoe NOBeAEHNE, YEM YCBOEHHDIV XXUTENAMM
uepes3 CeTV TeIeKOMMYHUKaLMW MPUBIEYEHHbIN OMbIT.

4. CoumasnbHble KOHTaKTbl aKTUBHbIX WHTEPHET-MONb30BaTeNein oT-
NnyaroTca 60siee KPaTKOCPOUHBIM U MOBEPXHOCTHBLIM XapaKTepoM.

5. bonee 6oratblii NPMBAEYEHHbIN ONbIT GOPMUPYIOT Gosiee pasHo-
obpasHble couMasibHble MPaKTUKK, a CaMOMAEHTUMMKALUSA JIMYHOCTU B
OH/IaH-NPOCTPAHCTBE OT/IMYAETCA OT CaMOMAEHTU(UKALUMA B 0ObIYHONA
YKU3HW.

OnvcaHve mnccnefosaHus. ccnegosaHvie 66110 MPOBELEHO CPeau
[BYX OCHOBHbIX Tpynn rosb3oBaTeneii HTepHeTa: cpeay B3pOCNOi ero
ayautopuu (uccnegosaHue 2012 r.) v cpeay LETCKOW 1 NMOAPOCTKOBON ee
yactu (uccnegosaHue 2013 r.)

B 2012 r. 6611 peanu3osaH onpoc (Metogom CATI) 4000 pecnoHeH-
TOB, MPOXWBAKOLWMX B PasINUHbIX POCCUIACKMX permoHax (Camapckas,
NennnHrpaackas n KypraHckas obnactu, r. CaHkT-IMetep6ypr v Mprmop-
CKWIA Kpaii). B KaXKAoM M3 pervioHoB BblOOpKa penpeseHTMpoBaa Hacene-
Hue cTaplle 15 net no nony v Bo3pacty. B Lensx cpasHeHNA JaHHbIX MO
aHasIorMYyHOMy CLeHapuio Bbln NPoBeAeH OHMaiH-onpoc 600 pecrnoHAaeH-
TOB, NPOXUBAIOLNX B ITUX PETrMOHAX.

Kpome Toro, 6b11 NpoBefeH 3KCNEPUMEHT CPean aKTUBHBIX MO/Mb30-
Batenel NHTepHeTa (20 ven., Camapa). Tun akcrnepumeHTa: "ao - nocne"”.
B xofe aKcrepumeHTa y rpynnbl NpeasapuTeibHO 3aMepsnch NPUBLIYKA
MCMNONb30BaHUA VIHTepHeTa B 06LLEHWI, NOTPebIeHNN HOBOCTEA U Ky/b-
Typbl, B NPOAABNIEHUN CBOEI COLManbHOM No3uumn. B xoge akcnepumeHTa
aKTMBHbIE MOMb30BAaTE/IM  OTKa3blBA/MCb OT  BbIXO4A B OHJIANH-
MPOCTPaHCTBO M ajanTUPOBaIN CBOW COLMaNbHbIE W MOBEAEHYECKMe
NPaKTUKN K peasibHOMYy MUpy. MeTof peructpaumm n3MeHeHuid - camoHa-
61t0feHMe ¢ 3an0NHeHNEM AHEBHMKOB, METOA 419 ONMCaHUS U3MEHEHWIA -
aHan3 AHEBHMKOB.



B pamkax npoekta 2013 r. 661710 pean30BaHO COYETAHNE KO/IMYECT-
BEHHbIX W KAYeCTBEHHbIX METOLO0B MCCMefoBaHUA. B pamkax KonmyecT-
BEHHOro MccnefoBaHnst Gbl MPOBeAEH OMPOC AeTel U UX POoAUTENeil.
eorpagma uccnegosaHus - Camapa. Onpoc geTeit n Ux poguTeneid npo-
X04un MeToAoM MHTepBbiO face-to-face mo cneuywanbHO paspaboTaHHON
METOAMKE, COYeTatoLLEN B cebe 3aKpbITble 1 OTKPbITbIE BONPOCHI opma-
NN30BaHHON aHKeTbl. B cemMbsX C feTbMy OT 4 [0 8 NeT onpawmnBaInch
TO/IbKO POAUTENN, B CEMbAX C AeTbMy OT 9 a0 15 net - n poautenu, u fe-
™. O6wwas BblbopKa mnccnegoBaHus coctasuna 300 cemeid. Bbibopka pe-
MPe3eHTUPYeT NOI0BO3PACTHYHO CTPYKTYpY feTei 1 nogpocTkos Camapsbl
ot 4 go 15 ner.

[Lpyroii hopmoli n3yydeHuns BbIopaHHOW TeMbl OblI0 AHEBHUKOBOE UC-
cnefoBaHue, KOoTopoe B TedeHne 10 aHel Benn cembu. [HEBHUK onpefe-
NeHHbIM 06pa3oM CTPYKTYpUpOBaH (POPMOI AN18 eXXeLHEBHOI0 3aHECEHMS
MH(opMauum 06 OHNanH- 1 onainH-npedbiBaHUN (Kak B3pOC/bIX, TaK U
neteit). bnarogapsi MYHOM BOBMIEYEHHOCTM MH(OpMaHTa B UcCnefoBa-
TeNbCKWIA NPOLECC MOCPEACTBOM BeAeHWS MM [JHEBHMKA Mbl OTKPbIBAeEM
BO3MOXXHOCTb NMPOHUKHOBEHMSI B TKaHb €ro NMOBCEAHEBHOMN XXU3HW, NOMy-
yas 6onee rnyookyto pedieKCMo MOTUBOB, CTPYKTYPMPOBaHHbIX MO 3Ha-
YMMOCTW BMeYaTNIeHNs U COObITUS MOBCEAHEBHOMN XM3HN UHHDOPMAHTOB,
NNYHYI0 WHTEPNpPeTauMio MOHSATUIA MHTEPHET-, OHMaliH-NPOCTPaHCTBa,
pasIMyHbIX OHMANH-NPaKTUK.



1. BUPTYANIbHBI MVP KAK COCTABASIIOLLAS
MPUBNEYEHHOTO OMbITA

MpeAcTaBneHns 0 MpPoOCTpaHCTBe (Kak, BMpOYeM, M BCE OCTaslbHble
NpeacTaB/ieHns) (YOPMUPYHOTCA YeslOBEKOM Ha OCHOBE Pas/IMyHbIX Mpo-
MOpPLMIA, BO-NepBbIX, ero COBCTBEHHOr 0 OMbITa CYLLECTBOBAHWS 1 B3anMO-
[eNCTBUA C OKPY)XXaloLWMM MUPOM, BO-BTOPbIX, MHKOpMaL Uy, KoTopas
MOCTYNaeT K UHAMBUAY NO Pa3/IMYHbIM KaHasiam CoLMasibHOW KOMMYHU-
Kauuu. TepBblil ONbIT MOXHO Ha3BaTb COOCTBEHHbLIM, JIMYHBIM UN UHAW-
BUAYya/IbHbIM, & BTOPOW CrefyeT 0603HaUYUTb Kak "CoLMaibHbIl OMbIT".

13BECTHO, YTO OCHOBHAA 4acTb "UyXKOro" OrbiTa, paHee HaKomM/eH-
HOro ApyruMun cyobekTaMm 1 CoLMyMOM B LLefIOM (Y€n0BeYeCcTBOM), Npu-
obpeTaercs MHAVBMAOM B MPOLIECCe coLuanm3aLmm MyHocTn. Hanprmep,
B X0fe coumnanmsauum pebeHoK yceavBaeT 6a30Bble NpeAcTaB/eHNs 0 MU-
pe 1 OCHOBHbIE TEXHO/OTMN CYLLECTBOBAHWA B HEM, MepefaHHbIM emy ero
COLMA/IbHbIM OKPYXXEHWEM; CTYLEHT 4epe3 YCBOEeHME Creumgpuyeckoro
A3blKa, WMHTEPHAN3MPYS HAYYHbIA OMNbIT CBOMX YuuTenei, opmupyet
CBOW WHTEN/EKTYabHbIA 1 MPOMECCHOHANbHBINA OMbIT, @ OMbIT PALOBOrO
06bIBaTens BO3HNKAET, MOMUMO MPOYEro, Yepes YCBOEHWE Npea/iaraeMoro
CpeacTBamMy MacCOBOM MH(OpMaLMn NepevHsi 06LLECTBEHHO 3HAYMMbIX
npo6sieM. B KaX0N M3 3TUX CUTyaLMWil NpeLcTaB/ieHMs 0 Mupe popMu-
PYIOTCS Ha OCHOBE "4Yy)KOro" onbiTa (OnbITa ApYrux coumanbHbIX CyObek-
TOB), KOTOPbIV MPUB/IEKAETCA /15 OPUEHTaLMW B MUpe, NMOCTPOEHUs cob-
CTBEHHOW WAEHTUYHOCTM W peLLeHns npobsieM NoBCEAHEBHOIO couuasib-
HOro B3aUMOZENCTBUS.

[JaHHbIli ONbIT CriefyeT OT/INYATb OT JIMYHOTO OrbITa, KOTOPbIA hopmupy-
€TCA Y YenoBeKa B pa3/MyHbIX Chepax, orpaHUYeHHbIX ero COGCTBEHHON fes-
TeNbHOCTLI. Hanprimep, B X0fe B3aMMOLEACTBUSA C POAUTENSMIA U CBOUMU
CBEPCTHVKaMMN pebeHOK 0BHaPYKVBAET /15 cebsi OnpeaeeHHble 3aKOHOMEPHO-
CTV X pearnpoBaHns Ha pas/iyHble ero JeicTBMA WK NOCTYIMKU. 3aKperyieH-
HOe B CO3HaHUW (MM NOLCO3HaHWN) pebeHKa 0600LLEeHME 3TUX 3aKOHOMEPHO-
CTeli CTaHOBUTCS HEOTHEM/IEMOI YaCTbHO €r0 COBCTBEHHOrO UHAVIBUAYASTBHOrO
onbITa. Ho napasinenbHo C 3TVM MOAPOCTOK MOXKET Y3HaTh M 0 APYrX 3aKOHO-
MEPHOCTAX 1 HOpMax pearvpoBaHWA OKPYXXAOLLWX Ha OrpesenieHHble AelicT-
BMS, HAXOAALLIMXCA 3a Npeaenamy NoBCeAHEBHOV MPaKTUKW YenoBeka. M To u
[pyroe CTaHOBMTCS 3/IEMEHTOM ero NnpeaCcTas/ieHniA 0 Mupe (YacTbio ero cosHa-
HUs). Ho nepsoe AB/ISETCA NMPOJYKTOM COOGCTBEHHOrO OnbITa MHAVBMAA, & BTO-
POe - pe3y/ibTaTOM OCBOEHWS, MPVB/IEYEHNS YY>XKOro OnbiTa (OnbITa Apyrux co-
UmMasibHbIX CyOBbeKTOB). To4YHee BCEro Ob110 Obl Ha3BaTb €ro MPUB/EYEHHBIM
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OMbITOM, T.e. TEM, YTO MNPUB/IEKAETCA [/1A PELLEHWA TeX WU UHbIX Mpobiem
(NpogheccnoHasbHbIX UM CTATYCHBIX). B HEKOTOpbIX Cryyasx 3TO MMEHHO
OMbIT, T.e. MPaKTUKA MCMO/b30BaHWA JAHHON MH(OPMALMN L1 JOCTVKEHUS
KaKoWi-TO Lenn (Hanpumep, No Boge nonactb 13 Camapbl B Maxaukany). OaHa-
KO MPVBMEYEHHDIA ONMbIT - 3TO HE TO/IbKO TOT, KOTOPbIM Mbl HEMOCPELCTBEHHO
No/b3yeMCs B CBOEN MPaKTUYECKON AeATeNIbHOCTU. 3HaumMTelbHas YacTb npu-
B/IEKAEMOr0 HaMU OMbITa PYrmX CoLmaIbHbIX CyObeKTOB HAXOAUTCA B HEaKTY-
IbHbIX (POPMAaX HaLlero Co3HaHWA (MOACO3HaHUSA) U UCMOJb3YETCs Mo Mpe-
VIMYLLIECTBY /INLLb /151 BbIPabOTKY OBLLEN KapTUHbI MMPa 1 CaMOMAEHTU(PUKA-
LK (ToXKe He 0653aTe/IbHO OCO3HAHHON).

MprBNEYEHHDIA OMbIT OCHOBAH Ha YCBOEHWUW Y UCMO/Mb30BaHUM (MHTEpHa-
Nn3aummn) HAMBMAaMM 06pa30oB Pas/iMyHbIX 0OBEKTOB 1 MPOLLECCOB - coLpasib-
HbIX U (IM3NYECKMX, K KOTOPbIM HENOCPEACTBEHHBbIV JOCTYN MO TEM WK UHbIM
NpUUMHaM 3aKpbIT. HeM36eXXHOCTb NMPUB/IEYEHNS KXKAbIM MHAVMBMAOM OrbiTa
JpYrux coupasibHbIX CyOLEKTOB M Ye/loBEeYeCTBa B LIE/IOM [eTepMUHIPOBaHa
COLMaIbHOM CYLLHOCTBIO YefioBeKa. BHe 3TOi coLmMasibHOM CyLLHOCTH, (hopMm-
PYIOLLIEVCA Ha aTare CoLpanm3aLmm, OH ecTb /iUb 0cobb. Ho ke nocne nep-
BMYHOI COLMaM3aLyn OLHON M3 MPUUMH 0OpaLLEHNS YesoBEKa K NMPUB/IEYEH-
HOMY OrbITY SB/ISETCA OrPaHNYEHHOCTb BO3MOXKHOCTEN Ye/lOBEYECKOro Tena
BOCIMPVHUMATb OKPY)KAHOLLLYO ero [eCTBUTENbHOCTb, B YACTHOCTM €70 Hecro-
COBHOCTb HAXOANTLCA CPa3y B HECKO/bKMX MECTaX M NePeABUraTbCs C 60/bLLION
CKOPOCTbHO M0 3eMHOI NOBEPXHOCTMW.

OTAenbHbIA UHANBUA He MeeT (M HUKOrJa He 1MeN) BO3MOXHOCTU
HEernocpeACTBEHHO Y4acTBOBaTb B TeX MpoLeccax COLMa/ibHOro B3avMo-
[encTBus, KOTopble NPOUCXOAAT 3a NpesenaMn ero noBcefHeBHOM npak-
TUKKW. TOCKO/MbKY CO BpeMeHeM Takux MpoLL,eccoB CTaHOBUTCS Bce 60/b-
Le, B OTHOCUTENIbHOM 06beMe BO3MOXHOCTW COBCTBEHHOrO OMbITa eLle
6onee cokpawjatoTcs. MpuBAeYeHHbIN ONbIT NO3BONSAET 3aMONHUTL Npobe-
Nbl B HEMOCPELCTBEHHOM BOCTPUATUMN PeasibHOCTU.

ThicAYeneTns Hasaj KuMTanckas peasbHOCTb Oblna [ eBporeiiLes
HaCTO/bKO >Ke 0rocpeaoBaHHOM, Kak 1 celivac. Ho Torga oTcyTCTBOBa/IN
CpeacTBa 4OCTaBKY 3/1IEMEHTOB 3TOM PeasibHOCTW 10 eBPOMECKOro NHAM-
BMAa, NO3TOMY B3aVMOAENCTBOBATbL C HEl MOXHO Obl/I0 /INLLL MOCPEACT-
BOM MyTELIECTBEHHNKOB W KynuoB, 6biBaBlNX B Kutae. CO6CTBEHHBIA
HEeMoCpPeLCTBEHHbIN OMbIT BOCNPUATUA KuTasa aTUMmM Kynuamy CTaHOBWUI-
CSl NPUB/IEYEHHBIM OMNbITOM EBPOMNENCKNX XMTeNeid. A 3TOT ONbIT, B CBOKO
ouepefp, W co3haBasl BOOGpaXKaemMyto peasibHOCTb KuTas B MHAMBMAYASb-
HOM ¥ COLMa/IbHOM CO3HaHWMW eBPOMeNLIeB.

Celiyac e, Korga Ham npegniaratoT "uBble Kagpbl" NPoONCXoaaLmx
rae-To Co6bITWIA, Mbl MUMEEM [eN0 He C CaMUMMU 3TUMWU COObITUAMU, a
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NWLWb C 0TOOPaHHbLIM KeM-TO MX BMAEOPALOM. Have rosops, MHGOpMa-
LMA 0 HUX (hOPMUPYETCH Y HAC HE Ha OCHOBE COOCTBEHHOrO y4yacTus B
HUX NN XOTA Obl HAGMOAEHUSA 33 HUMU, @ HA OCHOBE CKOHCTPYMPOBAHHO-
ro Kem-1o (4Apyrum coumanbHbIM Cy6bEKTOM) MH(OPMAaLMOHHOIO CO06-
WweHns (BMAEO- M 3BYKOPSAAA, TEKCTOBOro COOOLLEHMS, KOMMeHTapus
"oueBMALA" WM KOPPecnoHAeHTa U T.4.). Tpuuyem uvalle BCero AaHHas
KOHCTPYKUMS BO3HUKAET HenpefHamMepeHHO W He MMEET OYeBMAHOro aBs-
TOPCTBA - HW WHAVMBUAYANbHOTO, HW KOJIJIEKTUBHOrO. TakvM 06pa3om,
M3MEHWMNOCh NNLWIb TEXHUYECKOE OCHALLeHVe KaHasia UHgopmauum, npu-
6/M3MBLUETO ee NCTOUYHUK K UHAMBMAY W COENaBLUEro ee Bocnpusatme 6o-
Nee HenocpeacTBeHHbIM. W TOT 1 gpyroin cnocob [0CTaBKW MHopMaLuu
ABNAETCA ANF NMPUHUMAIOLLEr0 OMbITOM, OMOCPEA0BaHHLIM OTAENbHbLIMU
VHAVMBUAAMU U LENbIMY COLMAbHBIMU UHCTUTYTaMK.

MpyBEYEHHBINA OMbIT MOMOra/l YeNOBEKY OPUEHTUPOBATLCA B OKPY-
XatoLLLEEM MUpPe 33[,0MT0 [0 Hayasia 3MoXy MaccoBbIX KOMMYHWMKaLMIA, KOrja
MHopmauma o Tom, yTo "Bonra Bnagaet B Kacnuiickoe mope", gocturana
MHAVBMAA B X0fe 06pa30BaTe/lbHOro rnpoLiecca 6o Yvepes NocpesHMKOB,
KOTOPbIMY Yalle BCEro Oblnv MpeAcTaBUTENN OMNPeAeNeHHbIX COoLMabHbIX
rpynn. FpyBEYEHHbBIR ONbIT - 3TO Pe3y/bTaT BOCMPUATUIA LeACTBUTENbHO-
CTV MHAMBMAAMU (OGHUM, HAXOAALLMMCA TaM, U BTOPbIM, BOCTIPUHMMAIOLLMM
MH(opMaLLMKo MepBoro 3feck), ecv Bbl 3TV BOCNPUATMA OblIN COBEPLUEHHO
TOX/ECTBEHHBIMIA UM 3TO Bbina Gbl OfHA 1 Ta Xe cucTeMa BOCMpUATMA",
MpyBEYEHHDBIN OMbIT ABMSETCA HEM36EXHBLIM CNEACTBYEM MHOXECTBEHHOW
MPVPOLbI YENOBEKa, MCMO/b3YHOLEro 411 OCBOEHUSA PeasiHOCTY Crieumdm-
Yeckue coupanbHble Cnocobbl CBOE MOBCEAHEBHOW AEATENIbHOCTU B MUpE.
Takoli onbIT NO3BONSET 3arno/HATL NPOGENbI, CYLLECTBYIOLLVE B HENOCPEACT-
BEHHOM BOCMPUATUN PeasibHOCTN NHAVIBULOM.

CoBpeMeHHbIE YKe TEXHOMOr MM U3MEHWN/IN CUTYaLMIO HE CTO/IbKO TEM, YTO
MPUBM3NIN YENOBEKA K MECTY CODbITVS, CKO/IbKO TEM, YTO "npubnmnsnam’ me-
CTO COObITVA K peLenTopam MHAMBMAA. TEeXHOMOrM TeNIeBU3MOHHOIO M300pa-
YKEHWNS CO3La/IM OLLYLLIEHWNE NPUCYTCTBUS 3PUTENA B CAMbIX HEOXKMIAHHBIX MEC-
Tax MpPOCTPaHCTBa, KOMMYHUKALWOHHbIE TEXHOMOMMW CLENani BO3MOXHbIM
MPaKTUYECKM MIHOBEHHYHO repesady OrpoMHbIX 06bEMOB MH(opMaLmu, co-
BPEMeHHbIe aKyCTUYeCKVe YCTPOICTBA MO3BO/AOT MOMyYaTb (PaHTaCTUYECKM
TOYHOe BOCTpoun3BeaeHYe 3ByKa. OfHaKO OLLYyLLieHMe PeaslbHOCTY MPUCYTCTBUA
BO3HMKAET, CKOpee, He MO NpuyvHe MPUGIKEHHOCT TOUYKN HabMIoAeHNs K
MECTY COObITUS, & NO NPUYNHE HAXOXEHNS *30eCh U Ceiivac” TOUKM Herocpea-

* A. Loy, HasblBan 3TO MAEaNbHBIM MOHMMaHeM. OHO "BO3MOXHO B Clyuae
COBMaZEeHNsA NOTOKOB CO3HaHUA A 1 [lpyroro, T.e. MofHOro ToxgecTsa Hawmx A", (Cm.:
LLIroy, A. CmbIcrioBas CTPYKTYpa MoBCeAHEBHOrO Mupa. Ouepkm No (eHoMeHoornye-
ckoii couponorum / VIH-T ooHga "O6LuecTBeHHOE MHeHMe". - M., 2003. - C. 16.)
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CTBEHHOrO BOCMPUATUA UHAMBUAOM - 3PEHVEM W ClyXOM - COBpaHHOl B pe-
3y/bTare 3TOr0 HabMOAeHWS MH(opMauyn. Bedb HET HWYero [OCTOBepHee
COGCTBEHHbIX YLLEl 1 rnas!

N BOT y>Ke KOMIMbHOTEPHbIE TEXHOMOMMW [T BO3MOXHOCTb COELUHUTL
BCE MEPeYNCNeHHOe BOEANHO Y MOMYYNTb B/M3KME K PeasibHbIM OLLYLLIEHNS
yyacTus BO B3aMMOZENCTBIUSX, HAXOAALLMXCA 38 Npefenamm nMoBCeAHEBHOCTY.
YaLLie Bcero npmBeyeHHbI ¢ MOMOLLIbHO TEXHUYECKMX CMOCOGOB NMOCTPOEHUS
00pa30B OnbIT 0603HAYAETCA KaK "BUPTYa/lbHas PeasibHOCTb .

OfHako 6b1/10 Obl HEMPaBUIbHO YTBEPXATb, YTO BUPTYa/lbHbIN ONbIT
MOSIBUJICA KaK CNeACcTBME pa3BUTUA TEXHOMOMUIA B MOCNEAHUe LecaTusie-
. LLMPOKO M3BECTEH C/lyyail aKTMBHOTO MAacCOBOr0O MCrO/b30BaHUS
[aHHbIX, [OCTaB/IeHHbIX BUPTYa/IbHbIM OMbITOM, - BO3LECTBUE pajmoro-
CTaHOBKM Y3//ICOBCKOWA "BoiHbI MupoB" B 1939 r., KOrga KOMMbIOTepbI
TO/MIbKO BbIXOAW/IN HA CTPaHWLbl (PAHTACTUYECKMX POMAaHOB, a C/I0BO
"BUPTYa/IbHbIA™ B PYCCKOM A3blKe MOYTU He WCMONb30Banocb. MOXHO
yKasatb M Ha 6o0nee [peBHWE NpPUMepPbl MPOSABIEHUSA BOOOPAXKaeMOro
(BMpTyasibHOro) OMbITa, KOrfja akTep aHTMYHOro TeaTpa, XOPOLIO Cbir-
paBLUMA OTPULATENIBHOrO MepcoHaXka B Mbece, BrOSHe MOr ObITb NOGUT
nocne CrekTakna 3puTensMu, B3BO/IHOBAHHbLIMU €ro WUrpoi. Moatomy
"BUPTYaNibHOE" HeMb3A paccMaTpuBaTb Kak SB/IeHWe CpPaBHWUTENbHO He-
[IaBHEE 1 10 CBOE CyTU NLLbL TEXHOreHHOE”.

[na Hac noHATMe "BMPTYyasibHOE" - yKasaHue Ha TeXHWYecKue ycT-
POICTBa, OTHOCUTE/NBHO YCTOMYMBO BOCNPOM3BOAALLME 06pa3bl coLmasb-
HbIX W (DU3MYECKMX OOBLEKTOB, HAXOAALWMXCA 3a npefenamu NnoBcefHeB-
HOM NPakTUKN WUHAMBMAA, U 0603HAYeHUe NWLb OLHOrO M3 BUAOB Npu-
B/IeYEHHOro onbiTa. BupTyansHOCTL 34ech - pesy/nbTaT nepeHoca peasb-
HOCTW, a TOYHee - ee 06pa3a, ee OTAEMbHbLIX MPOCTPAHCTBEHHLIX /IOKA/N-
3aumii (Kutaid, genbta Bonrun), xapaktepuctuk (MMp kak 60eBoe cpaxe-
HVie nnu 3aragka - "quest™) NOCpeaCcTBOM TEXHUYECKUX CPEACTB B HEMo-
CpefCTBEHHOe OKpY>XKeHVe nHamBmaa. CerofHsa nporpecc no3sosuna 3pumo
OTIMYUTL COBCTBEHHbIN OMbIT SIMYHOCTU OT ONbITa, LOCTaBMSEMOro Mo
TEXHWYECKVM KaHa/liaM KOMMYHUKauuu. Tem He MeHee, HecMoTps Ha
NPeLnonoXKeHne yyacTHNKa TEXHWYECKN OMOCPeA0BaHHOrO CoLuanbHoro
B3aVIMOZENCTBUA O TOM, YTO NPUBNIEYEHHbIN OMbIT MOXHO COPOCUTL C Ce-
651, N30aBMBLUMCL OT TEXHUYECKMX YCTPOWCTB, MOAAEPXMBAOLLMX "“BUP-
Tya/lbHYH0 PeasibHOCTb", 3TOT OMbIT B 3HAYMTE/IbHON CTEMNeHW NPOLo/MKaeT
CBOEe aKTUBHOE BO3[eCTBUE HA NMOBCEAHEBHOE MOBELEHVE Ye/lOBEKa.

> ViBaHoB [1.B. BupTyanusauma obuiectsa. - CI16. : Metepbyprckoe BocTo-
KoBefeHwue, 2000.
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BupTyanbHbIA ONbIT - 3TO HE TO/IbKO COBpPeMeHHas (hopma onbiTa
npueneyeHHoro. [aHHbIM TEPMUHOM HepeaKo (OCOGEHHO B OTEYECTBEH-
HOW Ny6ANLMCTIKE) 0603HAYaETCA BCE BbIMbILL/IEHHOE, PeasibHO He CyLLe-
CTBYIOLLIEE, & TO U LiefIeHanpas/ieHHO (habCUULIMPYIOLLLee peasibHOCTL. B
3HAUMTENbHON CTEMeHW CKa3aHHOe KacaeTcsi 06pa3oB, CO3faHHbIX BOOO-
paXKeHNeM OTAe/bHbIX WHAMBUAOB W NPEACTaBNAILWMX COOON CNOXHBbIIA
KOHI/IOMepaT OTPaXKeHW peanbHOro Mupa 1 PaHTacTUYecKnx npoLLeccos
1 NepcoHaxel. B 4aCTHOCTM, B MacCOBOI Ky/NbType 3TO NO/y4nI0 Ha3Ba-
HMe "Ky/NbTOBbIX NPOU3BeAeHU". YKa3aHHbIN TEPMUH OYeHb TOYHO OT-
paXkaeT CyTb TaKol 06pPasHOCTW: NOHMMaHue obpasa B NOL06HOM MPouU3-
BeAeHWUN JOCTYMHO SLLb NOCBATUBLUMM Ce6 U3YYEHUIO aHHOW CUCTEMbI
nan Matpuubl ("Matpuua” - HasBaHue cepuy “"KyNibTOBbIX" (PU/IbMOB).
Mwup BOOGPaXKEHMS, HaYMHAIOLMIACA 1 3aKaHYMBAtOLLMIACA Cpean obpa-
30B, W €CTb BUPTYa/IbHbIA MUP, & OMbIT B3aUMOAENCTBUSA C Takumm 06pas-
amu - BUPTYyasibHbIli OMbIT.

OnbIT CyLLECTBOBaHMS B BOOOPaXXaeMOM MMpPe HACTO/MbKO Xe 00bek-
TUBU3MPYET 006pa3sbl, CO34aHHbIE MHANBUAYAIbHBIM CO3HAHWEM, HACKO/Ib-
KO M WHTEPHaNM3NpyeT peasibHOCTb. IMOCKOMbKY faHHble 06pasbl - pe-
3ynbTar cyrybo MHAMBUAYaNLHOrO OrnbiTa BOOGpaXKeHWs (MpeacTaBieHuns
06pa3oB M X B3aNMOAENCTBUSA, HE UMEIOLLMX NPAMbIX aHa/I0r0B B peaslb-
HOCTM), 3TO U €CTb COOCTBEHHbIN ONbIT. MOCKONLKY e 06pa3sbl ycBanBa-
HOTCA APYrIMU VHAMBUAAMM, TAKOM OMbIT JO/MKEH ObITb NPUBEYEHHBIM.
NHaue rosops, BUPTYasibHbIA OMbIT Kak OMbIT B3aMMOZencTsus o6pasos,
CO3[aHHbIX WHAMBMAAMU W TPAHCIMPYEMbIX MO KaHanaM CoLuaibHOW
KOMMYHMKaLUN, MOXET ObITb U COBCTBEHHLIM, U NpPUBeYeHHbIM. Cno-
COOHOCTb K€ KOMMYHMKALMOHHbIX TEXHOMOMNIA yaepXxmBaTb 06pasbl B
CO3HaHMN MHOXECTBA HAVBUIOB MO3BOMAET UM CYLLECTBOBATL B TeYeHMe
HeorpaHV4YeHHOro BPpeMeHW 1 B pesy/ibTarte yTpaumsaTth CBA3b C KOHKPET-
HbIMW MPON3BOANTENSMWN 3TOrO OMbITa.

BupTyanbHbIn MUp (BUPTYa/IbHOCTb) O3HaYaeT MHOW (CKOHCTPYMpO-
BaHHbI) BapuaHT peasibHOro Mupa (peasibHocTH), npeaiaraeMyto KOMmy-
HVKaLmein BO3MOXHYHO ("BOOGpakaemyto') Bepcuto peasibHOCTU. Peanb-
HbIA N BUPTYa/bHbIA MUPbI HE NPOTUBOCTOAT APYr APYry, BTOPOI €CTb
BepCUs MepBoro, Taknx BEPCUA MOXKET 6bITb MHOTO, HO CaMW OHU He Me-
PECeKarTCs, 0fjHa MOXET ObITb O/IMXKE K OpUTrHasy, YeM Apyras, OTheNb-
Hasl Bepcusi MOXKET ObITb abCONtOTM3ALMEN KAKO-TO OAHOWA CTOPOHbI pe-
a/lbHOCTM W/IN CO3HATE/IbHbIM OTKa30M OT /10601 U3 HUX.

Ctporo rosops, nto6as nHhopmauus o LeiCTBUTENBHOCTI, NOMYYeH-
Hasf Hamn He B pamKax Hallero CO6CTBEHHOr0 OMbITa, a B BUAE MH(OopMa-
LIMOHHOro coobLeHMs 06 OnbITe APYrMX CoLMabHbIX CyObEKTOB (a valle
BCEro aTo MHMopMaLma 06 onbiTe aHOHUMHBIX CYObLEKTOB), ABNAETCA A4
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Hac TaKVM e NPUB/IEYEHHbIM U B 3TOM CMbIC/1e BUPTYa/ibHbIM OMbITOM,
KaK 1 NMONHOCTbKO CKOHCTPYMPOBaHHaA A13aliHEpOM po/ieBas Urpa B LieH-
Tpe pa3B/ieveHnii. ITO ONOCPEeAOBaHHbIN OMNbIT, KOTOPbIA NPU ONpeaeneH-
HbIX YCMOBMAX WHAMBWA CYMTAeT CBOUM HenocpeACTBEHHbIM OMbITOM.
OnocpesoBaHHbIiA OMbIT He NPUBANKAETCA U He YAaNsfeTcs 0T UHAUBUAY-
a/lbHOr0, OH MOXET NPUB/EKATLCA (MPUCOEANHATLCS, COYeTaTbCs) K UH-
AViBMAYyaNbHOMY, KOrJa YenoBeK YYMThbIBAET ero coAepxaHuve (Harnpumep,
"Bonra Bnagaet B Kacnuiickoe mope") n NprobLLaeT ero K CBOeMy nny-
HOMY OMbITY (KOrga npuexaer B fenbTy Bonru). Takoil onbIT ecTb A0-
MO/IHEHME COBCTBEHHOI O OMNbITa UHANBMAA.

OfHaKo CyLLEeCTBYeT MPaKTUKa 1CMo/b30BaHWA TepMUHA "BUPTYa/IbHbIN"
1 B COLYMOMOrNYECKO/ Ny6/mupcTiike. CornacHo 3Toi NpakTvike, "BUPTYabHO-
CTbO" 0603HAYatOT HEYTO, MPOU3BOAYMOE MACcCOBON KOMMYHVKALMEN, Yallle
BCEro OTHOCALLIEECS K TENEBUAEHUIO Y MHTEPHET-TeXHONOrMaM. CMbICA, BK/A-
[bIBaeMbIil B 3TO C/I0BO Pa3/IMYHbIMI UCCIELOBATENAMM, B KOKAOM KOHKPET-
HOM C/lydae Mo MPeMYyLLECTBY Y/aB/IMBAETC U3 KOHTeKCTa. CKopee BCero,
"BUPTYa/IbHaA PeasibHOCTb' - 3TO HE CTPOruiA TEPMUH, & CUMBOJ1 YacTH TOro, YTO
Mbl Ha3blBaeM MPUB/IEYEHHBIM OMbITOM. [JaHHas YacTb CHOPMUPOBaHA KOMMY-
HUKATVUBHBIMW TEXHO/OMMAMW UHAYCTPUAIbHOTO TUMA 1 NO3BONSET OTAE/bHO-
MYy Ye/lI0BeKY OpPVEHTMPOBATLCA WM [adke WAEHTUULMPOBATL Cebst B OKpY-
YatOLLLEM ero Mupe.

Crepyet elle pa3 NogYepKHYTb, YTO HEBO3MOXHO abCOMOTHO pas3BecTy
COGCTBEHHBIN 1 MPUB/IEYEHHBIN OMbIT, MO0 B NOBCEAHEBHOM NPaKTUKE OHU LOC-
TaTOYHO TECHO NepensIeTatoTcs. Tak, COGCTBEHHbIV OMbIT Ye/loBeKa UCMbITbIBA-
€T CU/IbHOe [JaB/NEHNE YCBOEHHBIX UM COLMa/bHbIX HOPM U MPEACTaB/EHNIA.
OTaeNbHbIA UHAMBUA, C CAMOrO POXKAEHWUS MOTPYXXEH B Cpefy COLMasbHOM
KOMMYHUKaLWW, (DOPMUPYHOLLLYHO M TPAHC/IMPYHOLLLYHO COLMabHbIA OMbIT. 13-
6aBMTbCA OT 3TON COLMAbHON COCTABNAOLLEN HAVBWAYaIbHOMO OMbiTa OH He
B COCTOSAHMW. OfIHAKO UHAVBULAYaSbHBINA OMbIT CTO/b XKe HEOTLEMIEM OT UHIM-
BMZa, YTO U NPUB/IEYEHHbIN. Boree Toro, B Cnyyae, Korga notpeGHOCTV B Npu-
B/IEYEHHOM OrbITe HET U/ OHA CHXKEHA, T.€. MH(OopMAaLWK, KOTOpOoI obnasfaet
Ye/IoBeK, [0CTATOYHO /15 (POPMUPOBaHUS CBOErO NOBEAEHS U/ OTHOLLEHWSA K
0ObeKTaM BHELLUHEr0 MUpa, OH [OBO/bCTBYETCA WUMEHHO WHAVBUAYabHBIM
OMbITOM, U30/IMPYSCh OT COLMaTbHON KOMMYHMKaLMK. B OCHOBHOM 3T0 Cyyawm,
OTHOCALLYIECH K MOBCEAHEBHOMN NPaKTVKe MHAMBUAA, OCYLLECTB/ISEMON B O4EHb
He6O/bLLIOV Chepe OKPY KAIOLLIEro ero (IM31YeCKOro MPoCTPaHCTBa.
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2. [ NYBVHA NPOHNKHOBEHUSA MHTEPHETA
B POCCIU

Pa3B/TUE HOBLIX KOMMYHWKALMOHHbIX TEXHOMOMMA, B Y4aCTHOCTU
VHTepHeTa, MeHAeT TpafUUMOHHbIE NpeAcTaB/ieHUs 06 obLiecTse U 06-
LLLECTBEHHbIX CBA3AX. MPOMCXOAAT M3MEHEHNS MPAKTUYECKN BO BCEX CHe-
pax. B nonntuke 3a cYeT TOro, Y4to VIHTEpHET CcTan NnowagKor ana npea-
CTaB/IEHNA Pa3/IMYHbIX NO3ULUIA U MHALMATUB, Pa3BMBAETCA OMMO3NLVOH-
HOe [BV>KeHMWe 1 napasienbHo eMy OCYLLECTB/IAETCS MPOEKT 3/IEKTPOHHO-
ro npaeuTeNbCTBAa. B 3KOHOMMKE MPOMCXOAUT Pas3BUTUE 3NEKTPOHHOM
KOMMEPLUN, MasbIX N CPeaHUX NPeanpusTUiA: N0 AaHHbIM, 03BYYEHHbIM
Ha (hopyme "PUD+KIB 2012"° poccuiickinii MHTEPHET-PLIHOK BLIPOC 3a
rog Ha 56 % w1 BronHe MOXET ObITb NMPU3HaH Hanbosee AMHAMUYHLIM 13
BCEX PbIHKOB B EBpone’. B coumanbHoii cihepe VIHTEpHET crnocobeTayeT
N3MEHEHWNIO W YMNPOLLEHNIO B3aMMOLEACTBUIA HaceneHnust 1 KOMNaHuin ¢
roCyapCTBEHHbIMW CTPYKTYpaMu, B MPaBOBOM - MMEHUIO TPaANLMOHHBIX
HOPM MOBEJEHNS U 3aKOHOB®, B MPOECCMOHANLHON - BO3HUKHOBEHIIO
HOBbIX NPOECCUIA N HOBbIX (HOPM 3aHATOCTW.

WHTepec K nccneposaHmam VIHTepHeTa, B YaCTHOCTM ero BAIMAHWUA Ha
06LLecTBO, NOABWACA C CamMoro Havana aeiicTensa CeT BO MHOTUX AWCUU-
MANHAX - OT TEXHWYECKUX HAayK A0 couuonornn. B HacTosLLee Bpems Bce
KpPYMHbIE MCCMefoBaTe/IbCKME KOMMaHUW Poccun B TOM MM MHOW Mepe
PerynspHo MpoBOAAT 3aMepbl ayauTopun VIHTepHEeTa M ONuUCbIBaOT pas-
NINYHbIE ee XapaKTepUCTMKN. [JaHHbIe MO 0XBaTy, Moslyyaemble B 3TUX UC-
CNefoBaHMAX, 3aMETHO OT/IMYAKOTCA B 3aBMCUMOCTU OT crocoba (hopmu-
poBaHWS BbIGOPKM M METOAMKM onpoca. Tak, komnaHusa "TNS Poccus”,
nposeas B utonie 2012 r. onpoc xuTeneit cTpaHbl oT 12 [0 54 neT, NpoXu-
BaKOLLMX B ropogax c HaceneHnem 6onee 100 ThIC. Yen., oueHWNa ayamTo-
pUI0 Monb3osateneii B 65% (uam 40,6 MaH yen.)’. CornacHo AaHHbIM
(hoHaa "O6LecTBeHHOe MHeHme", netom 2012 r. B Poccum 0XBaT Hacese-

¢ "PI+KIMB" - Beaylan exeroaHas KOHhepeHUma PyHeTa, NpOBOAUTCS C
1997 r. (URL: http://www. media-atlas.ru/news/?id=31494). B 2009 .
KOHhepeHUMs 06beanHMNa ABa meponpuatus: PP (Poccuiickuii MHTEPHET-
thopym) n KNB (koH(epeHLus "NHTepHET 1 BusHec™).

" URL: http://www.media-atlas.ru/news/?id=31494.

Hanpvimep, NpuHATVAE 3aKOHa, 3allMLLAloLLero aBTOPCKMe npasa B
WHTepHeTe, n cygebHble [ena, CBs3aHHble C TeKCTaMu W UHopMaLuei,
pasmeLLaemoii 6iorepamu B CBOMX MocTax.

° Web Index uonb 2012 r. - URL: http://www.tns-global.ru/rus/data/ratings/
index/ index.wbp.
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HVs cTapLue 18 net coctasnn 51 % (nnm 59,4 MnH uen.)™. BHe 3asucumo-
CTW OT TOrO, Ha Kakue [aHHble OnnpaTbCs, He BbI3blBAET COMHEHWIA, YTO
pacluMpeHne oxBaTa couuyma VIHTEpHETOM nub BOMPOC BPEMEHW.
[JanbHeiwee pa3sutue NHTepHeTa, no nporHozam ®OM, npuBeseT K To-
My, 4TO YKe B 2014 T. UACNEHHOCTb MHTEPHET-MONb30BaTENen B Poccum
COCTaBUT OKO/MO 80 M/H uen., unm 71 % Hacenenus (puc. 2.1)™.

% —— Poccua —=&— Mocksa —&— CaHkT-MeTepbypr
100
90 .86 7
80 75 7477 71 BLBOW

o
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—
o
N
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OceHb 2008
Neto 2009
OceHb 2009

3uma 2009-2010
Neto 2010
Ocenb 2010
3uma 2010-2011
Neto 2011
OceHb 2011
3uma 2011-2012
NeTo 2012
OceHb 2012
3uma 2012-2013
NeTo 2013

BecHa 2008
BecHa 2009
BecHa 2010
BecHa 2011
BecHa 2012
BecHa 2013
OceHb 2013
BecHa 2014
NeTo 2014
OceHb 2014

™
—
o
N
8]
=
=
™
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Puc. 2.1. MporHo3 pocTa uncna nonb3osarteseii cetu NHTepHeT B PO
(no maHHbIM ®OM, 2011T.)

B uccnegosaHun 06beM ayAuMTOPUN OLEHMBASICA C MOMOLLLIO [BYX
BOMnpocoB: "Kak yacTto B cpefHem Bbl nonb3yetecs VIHTepHETOM (He Bax-
HO, Ha pabote unn goma)?" (puc. 2.2) n "Korga Bbl B nocnegHuin pas
nonb3osasncb ViHTepHeTom?" (puc. 2.3). B COOTBETCTBUM C HUMM MOXHO
OLLeHUTb J0Mt0 NOJb30oBaTeNell PasMyYHON aKTUBHOCTU, a Takke 06bem
CYTOYHOI, HefeNbHON ayauTopun U AOMK0 TeX, KTO KOorga-nmbo nonb3o-
Ba/ICA VIHTEPHETOM, 1 TEX, KTO He M0/b30BasICA UM HUKOr a.

MonyyeHHbIe JaHHbIe He ABNAKTCA B CTPOrOM CMbIC/E perpeseHTa-
TUBHbIMM [ BCEM CTPaHbI, TaK KaK B BbIGOPKY BOLLN /NLLb 5 PernoHOB.
OpHako npu 0oT60ope PervoHOB YYWUTbLIBA/IOCE M TO, UTO OHU [OSKHbI
MPeAcTaBATb pas3Hble YPOBHN 0XBaTa HaceneHus IHTEPHETOM U pasHble

10 pom. JvHamyka npoHukHoBeHMsA WHTepHeTa B Poccuu. fleto 2012. -
URL: http://runet.fom.ru/Proniknovenie-interneta/10714.

1 ®OM. UHTepHeT B Poccum: aHanuT. 6ton. - URL: http://bd.fom.ru/pdf/
Internet%20v%20R0ssii%20V0132.%20Zima%202010-2011_short.pdf.
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TeH/EHLMM ero pa3BuTia’. MoaToMy B OTUETE NPUBOAATCS LMGPbI Kak Mo
OTZeNbHbIM permoHam Poccun (penpeseHTaTVBHbIE AaHHbIE), Tak 1 0606-
LLEHHbIE, KOTOpPbIE MO3BONAKOT Nepefartb TeHAEHUMN pa3BuTna ViHTepHeTa
B CTPaHe B LIe/IOM.

lMpakTuyeckn exesHeBHO | 52

MpumepHo 2-3 pasa B Hefesio

MpumepHo 1 pa3 B Heaento
2-3 pasa B mecsy ] L

1 pa3Bmecay 1

1 pa3 3a HeCKO/IbKO MEecsILIEB

He 3Hato, uTO TaKoe VHTepHeT

Hukorga He NonbL30Ba/IMChL

Puc. 2.2. PacnpefeneHvie 0TBeTOB Ha BOrnpoc "Kak yacTto B cpefiHeM
BbI nonb3yetech IHTepHeTOM (He BaXHO, Ha paboTe unu goma)?"
(% cpeny Bcex, uronb 2012 r., N=4000)

B nocnepgHue cyTku

B nocnefiHioo Hegenio
B nocnepHuin mecay,
B nocnepnve Tpu mecaua I:
B nocnegHve nonroga |
B nocnefHuii rog |
bonee roga Hasag, |
He 3Hato, 4To Takoe MHTepHeT =

HuKoraa He nosib3oBannCh 131

Puc. 2.3. PacnpegeneHue 0TBETOB Ha Bonpoc "Koraa Bbl B nocnegHwii pas
nosib3oBanCh VIHTepHeTOM?"
(% cpenm Bcex, uonb 2012 1., N = 4000)

Kak BMOHO M3 PUCYHKOB, [jaHHble, KacarLlimecs "06bl4HOr0™ 1 no-
CNefHero onbiTa UCNosb30BaHNA VIHTEpHETa, NPaKTUYECKN He OT/INYakoT-

12 O6ocHOBaHME OTHOPa PErMOHOB MOXHO MOCMOTPETh B pasjene "Onuca-
HVe nccneoBaHng".
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ca. [lons oxsayeHHbIX VIHTEPHETOM B MUCCeAyeMbIX PErMOHax Ha CerofHa
COCTaBNAET OKOJO ABYX TpeTeld HaceneHus (66 %). bosbluas YacTb Nosb-
30Bateneli NoceLLlaeT BUPTyasibHOe NPOCTPaHCTBO exeHeBHO (52 %), ewe
7 % [enaet 3TO HECKO/bKO pa3 B Heaento, a 3 % - NpMMEePHO OAMH pas B
Hezento. [Jons ocTasibHbIX NOMb30BaTeNeN, BbIXOAALLMX B VIHTEPHET pexe,
COCTaB/fIfET B 06LLeM yncne He 6onee 4 %. Hukorga He nosb30BannCh
WuTepHetom 31 % pecrioHgeHToB. Eule 3 % "He 3HalOT, 4TO Takoe WH-
TepHeT".

Ha puc. 2.4 npeactasfieHbl JONN XUTeNen, NCnonb3yowmx HTep-
HET C pa3HOi YacTOTON OTAENbHO MO KaXA0MY M3 UCCNeAyeMbIX Peruno-
HoB. B CaHkr-leTepbypre fons 0XBayeHHbIX IHTEPHETOM COCTaB/AET B
cymme 75 %, exxeqHeBHO VIHTepHET ncnonb3ytoT 62 % >xutenein Cesep-
HOW CTONMULbI. [pK 3TOM B NpUMbIKaKOLLE JIeHMHIpaACcKol 0bnactn fons
0XBaTa CcocTas/ifeT B cymme 59 %, 4TO CONOCTaBMMO C JaHHLIMU HauMe-
Hee pa3BMUTON B BUPTYaslbHOM NiaHe KypraHckoi obnactu, rae fons ox-
BaTa VIHTEPHETOM B CyMMe COCTaB/AeT 58 % NpoXXusaroLwmx rpaxaaH).

[JaHHble no nocnegHemy obpateHnto B VIHTepHeT (puc. 2.5) B Lenom
MOBTOPAKOT KapTUHY, OAHAKO C HEKOTOPbLIM YBENIMYEHMEM [0/ MO0/b30Ba-
Teneid, KoTopble BbIX0AWM B CeTb B NOC/EAHME CYTKM.

lMpaKTnyeckn exesHeBHO MpumepHo 2-3 pasa B Hefento
&1 1 pa3 B Hefeso U pexe Hukorga He no/b30BasInCh

(23 He 3Hat0, 4T0 Takoe MHTepHet

5. n Py

//7

// ////

s vy
ErtreraTy

CaHkT- Mpumopcknii ~ Camapckast  JleHuHrpaackas — Kyprackas
MeTepbypr kpaii 06nacTb obnactb obnactb

Puc. 2.4. Pacnpegenexune 0TBETOB Ha BONpPOC "Kak 4yacTo B cpefHeM
Bbl nonb3yetech VIHTepHETOM (He BaxHO, Ha paboTe unu goma)?"
B per1oHax, y4acTByHoLMUX B UCC/IeA0BaHUN
(% cpeam Bcex, nonb 2012 1.)
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3. MPUYNHBLI OTKA3A OT MIHTEPHETA
N COUNANBHO-AEMOIrPA®UYECKAHA
CTPYKTYPA "OTKA3HKOB"

B pa3nnyHbIX pernmoHax Aons rpaxzgaH, He ucronb3yrwmx NHTep-
HeT, cocTasnget o1 25 o 42 %, npu 3T7oM 0 7 % LOXOAMT YMCNO TeX, KT
He 3HaeT, 4To Takoe VHTepHeT. VccnenoBaHue, onucbiBaloLLiee ABe Kito-
yeBble TPynMbl POCCUAH, He ncnonbayowmx CeTb, nposogun (oHg "O6-
lecTBeHHoe MHeHue" B 2011 r.* TMogxog K aHanMsy, NpUMeHeHHbIN
®OM, ocTaeTcsa akTya/ibHbIM 1 Obls1 NOBTOPEH 4J19 peLleHns 3a4ay npes-
CTaB/IeHHOr0 1UccnefoBaHus.

B xoge nccnegosaHns ®OM "Henonb3oBatenin” Obinn pasfeneHbl Ha
4Be rpynnbl. MepsBas rpynna 6bina HassaHa “peseps”, n netom 2011 r.
[0N1 y4acTHUKOB cocTasuna 10 %): OHM XOTAT MONy4uTh BbIXog B CeTb,
HO He MMeT BO3MOXHOCTU. Y BTOPOW rpynnbl - "0TKa3HWKOB" (40 %) -
HET HN BO3MOXHOCTW, HUW >XXeNnaHus BbIXOAWUTb B VIHTepHeT. Peseps co-
CTaBNAOT XUTENN CeNn, ManoobecneveHHble Monoable nogn. "OTKasHUKKN"
yalLe BCero OTHOCATCA K CTapLueil Bo3pacTHOW rpynne. B uenom, no gaH-
HbIM WCCNEL0BaHNS, HEBOBJ/IEYEHHblE B OH/MANH-MPOCTPAHCTBO PECMOH-
[EHTbl MMEOT 60/1ee HN3KMIA YPOBEHb 00pa3oBaHMA 1 [0X0[a, YeM cpea-
HECTaTUCTUYECKUI XUNTENb CTPaHbI.

Ha puc. 3.1 BugHO, 4TOo CerogHs Aons "pesepsa’ (LONS XUTeNen, He
NCNOMb3YIOLWWX VIHTEPHET, HO MMEIOWMX XKenaHue BbIXOAWUTb B HErO)
cpeam He ucnonb3yrowmx MHTepHet coctasnset 31 %, a cpeau Bcex poc-
cusH - 10 % (4To cooTHOCMTCA C Mony4veHHbIMM ®OM gaHHbIMK). [ns
Tex, KTO enas 6bl Ucnonb30Bath VIHTEPHET, Hanbosee pacrnpocTpaHeH-
HOe MpenAaTCcTBYE - MaTepuasibHble TPYAHOCTU: OTCYTCTBME KOMMbHOTEPA
NN cMapTqOHa, CBOBOAHBIX [eHer, KOTOpble MOXHO Ob1/10 6bl NOTPATUTHL
Ha nogkntoyeHve (13 %). Ewe 10 % pecnoH4eHTOB HE MOF/IM HaTK Bpe-
MEeHW [/ TOro, YTO6bI 3aHATLCA MOAK/IOYEHMEM HTEpHETa UM YToObI
BbIX0ANTbL B CeTb. M 8 % OTBETUBLLMX Ha BOMPOCHI HEe BUAAT AOCTYMHOM
TEXHNYECKON BO3MOXHOCTW UCNO/b30BaTh VIHTEpHeT (BOBCe HeT VHTep-
HeTa (LOCTYMHOro VIHTepHeTa) No MecTy X NPOXUBaHMS).

Bonblias e yacTb rpagaH, He ucnonb3yrowmx HTepHet (65 %
cpeay He ucnonb3yrowmx NHTepHet, 23 % cpeay BCex), BXOAAT B UMCIO
"oTKasHWKoB". Cpean He ncnonb3yowmx VHtepHet 37 % He NOHUMALOT,
3a4eM OH MOXET ObITb UM HYXeH. Eule 18 % He XOTAT 1cnosnb308ath VH-

3 ®OM. Poccus-otnaiin. - URL:  http://runet.fom.ru/Proniknovenie-
interneta/10249.
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TEPHET, TaK KaK He BMAAT Ana cebs TakKoil BO3MOXHOCTW: crofa Obiin
BK/1IHOYEHbI OTKPbITbIe OTBETHI A CAWLIKOM CTap A4/1d 3Toro”, "' He ymero
o6paLLaTbCa C KOMMbIOTEPOM™ 1 "'30POBbE HE MO3BOMAET", KOTOPbIE CBS-
3aHbl C CoLMaibHO-AeMOrpauyecknM nNpoguieM He BOB/IEYEHHBIX B UH-
TEPHET-NPOCTPaHCTBO. HeraTMBHO OTHOCUTCA K VIHTEPHETY Kaxablii ae-

CATBIA POCCUAHVH, He NCMOoNb3YHoLLMiA ero (10 %).

OTIMYHO 06X0XYCh 6e3 Hero

65 %

He uMetroT
HeT BO3MOXHOCTI 1 He Aymato 06 3TOM Xenauus
no/b30BaThCA
VIHTepHeT npuHocuT 6onbLUe Bpesa, MHTepHeToM

4YeM NoNnb3bl

31% xoTenu Obl

Het MaTepmaanon BO3MOXHOCTU
Mcnosb30Bartb

HeT BpeMeHu 3aHATLCA NOAKOYEHNEM ViHTepHeT,
u cupeTh B UHTepHeTe HO noka
He umeloT
HeT TexH14YecKoi BO3MOXHOCTH BO3MOXHOCTH
MOSK0YEHNS
[pyroe

Puc. 3.1. MoTuBbI 0TKa3a OT UCMob30BaHNA VIHTEpHeTa
(% cpeam He UCToNb3YOLWWMX HTepHeT, uonb 2012 ., N = 1271)

Kak BUAHO 13 MpecTaBneHHbIX paHee faHHbIX (CM. puc. 2.5), MeHb-
LLIe BCero He ucnonb3ytowmx CeTb B CaHKT-INeTepbypre, a 60sbLLe BCEro - B
KypraHckoi o6nactu. Mpwn 3ToM, Kak nokasbiBaet puc. 3.2, B KypraHckoi
0611aCTV 3aMETHYIO POJib B MPUYMHAX HENCIO/b30BaHUA IHTepHETa urpa-
eT OTCYTCTBME MaTepuasibHOl BO3MOXHOCTU (21 % npoTuB 13 % B cpeg-
Hem). CornacHO JAaHHbIM FOCYAapCTBEHHON CNYXO6bl CTaTUCTUKK, Ha
2011 r. B 3TOM pervoHe ObINO 3aperncTpMpoBaHo HanbosbLlee (M3 Ucche-
[YEMbIX PErvioHOB) YMC/0 HACENIEHNSA C AEeHEXHbIMY [OX04aMU HUXe Be-
NYMHBI NIPOXKMTOYHOTO MUHUMYMa (Tabn. 3.1). B CaHkT-Tetep6ypre, B

" URL: http:/Mww.fedstat.ru/indicator/data.do?id=33460&referrer Type=0&
referrerld=1292869.
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MPOTVBOBEC 3TOMY, OCHOBHasA MpuyMHa OTKasa OT VIHTepHeTa - Hexena-
HVe MM nonb3oBatbea ("OT/IMYHO 00XOXKYChb 6e3 Hero"). B Camapckoii
0611aCcT! MOTUBOM OTKasa OT VIHTepHeTa valle, Yem B CPefiHEM MO CTPaHe,
CTAHOBUTCSH HEraTVBHOE OTHOLLEHME K Hemy (16% npoTus 10 %).

/HTepHeT NpuHOCHT 6onbLIE Bpeaa, YeM Nosib3bl

B OTnnyHo 06xoxych 6e3 Hero

E] HeT xenaHus 1 HET BO3MOXHOCTY, He fymMato 06 3TOM
HeT TexHW4ecKoi BO3MOXHOCTM

HeT BpemMeHu 3aHATLCA NOAKMYEeHNeM W CUAETL B IHTepHeTE

[ Het mMaTepuanbHoii BO3MOXHOCTY

Camapckas 06nactb
JleHuHrpagckas 06nactb
CaHkr-TMeTepbypr
MprMOopCKNiA Kpaid

KypraHckas o6nactb

i 1 A\ [EEL
7197 F 7810 13]]
= @@@@nmu

Puc. 3.2. MoTuBbI 0TKa3a OT UCNOb30BaHNA IHTepHETa MO peroHam
(% B rpynnax, He UCnonb3yroLwmx MHTepHeT, uonb 2012 T.)

Tabnmua 3.1

UncneHHOCTb HaceieHus ¢ AeHeXHbIMU JOX04AMU HUXKE BENIMUMHDBI MPOXUTOUYHOTO
MuHUMyMa B 2011 r., % OT 06LLeli YNCIEHHOCTN HaceeHns permorHa Po*

Pervon %
r. CaHkT-lNeTepbypr 9
JleHuHrpasckas 0651acTb 12,3
Poccuiickas ®efepaums 12,8
Camapckas 06nactb 15,3
MpumopcKuii kpaii 16
KypraHckas 061acTb 18,6

* Mo AaHHbIM OhMLMANLHOTO Caiita CyX6bl FoCYjapCTBEHHON CTATUCTUKM PO,

OueBnaHO, YTO HEKOTOpPbLIE U3 MOTMBOB OTKasa OT IHTepHeTa CBA3a-
Hbl C BHELUHUMMK 0OCTOATENLCTBAMU, KOTOPbIE MOMYT ObiTb BbI3BaHbI He
TO/IbKO PETMOHOM MPOXMBaHUA, HO W C TUMOM HACe/IeHHOro MyHKTa
(puc. 3.3). N kKaK MOXXHO 6bI10 MPEANONOXKNTL, CENbCKME XKUTENN valle
CTa/IKMBAIOTCA C NpobnemaMu TexHUYeckoro (14 % cpeaw XuTeneii cen v
nvwb 6 % cpeay XuTeneli roposos) U MaTepuanbHOro xapakrepa (18 %

npotvs 12 % B ropogax).
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WHTepHeT NpuHocuT 6onblue Bpesa, YeM nosb3bl
OTM4HO 06X0XYyCh 6E3 Hero
[ HeT xenaHus 1 HET BO3MOXHOCTH, He AymMato 06 3TOM
HeT TexHu4eckoid BO3MOXHOCTH
EHeT BpemeHu 3aHATLCA NOAKII0YEHNEM U CUAETL B VIHTEpHETE
() HeT matepuasibHOi BO3MOXHOCTY
[ 5

o)A\
M&\\\ \\\ 14%10’

Puc. 3.3. MoTVBbI OTKa3a OT UCNo/1b30BaHKA IHTepHeTa Nno Tunam
HaCe/eHHbIX NYHKTOB B P® (% B rpynnax, He UCronb3yowwmx NHTEpHET,
uonb 2012 1)

o
ey

opoackue xutenu

Cenbckue xutenu

OT/MUHO 0BXOXYCh 63 Hero [ iiiiiiiiin i 37). 61 % He xote-
NN Bbl UCNOMb-
30Bartb NHTEp-

HET yallle

HeT BO3MOXHOCT 1 He fymaio 00 3TOM [0 1l

HTEpHET NpuHoCKT GorbLUe BPesa, Yem
no/b3bl

E 33 % xotenu
6bl MCMO/bL30-
BaTb MHTEpHET
allle, Ho He
VMEloT BO3-
MOXHOCTH

Het BpemeHu

HeT TexHMYecKoii BO3MOXHOCTM

Het MaTepmaanoﬁ BO3MOXHOCTK

PaHblLue ucnonb3osanu IHTEPHET vaLle, j 9
HO ceifuac 06CTOATE/NbCTBA HE NO3BONAIT [

Opyroe |

Puc. 3.4. MoTvBbI peAKoro ncnosnb30BaHua MIHTepHeTa
(% cpeam ncnonb3ytowmx MHTEPHET pexe, Yem 1 pa3 B MecsL,
nonb 2012 ., N = 287)

K nonb3oBateniiM He OblIN OTHECEHBI T, KTO BbIXOAUT B CETb PeXe
yem 1 pa3 B mecsl. Mm 3agasanca sonpoc "loyemy Bbl He ncnonb3yete
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VHTepHeT yvawe". PesynbTaTel NpeactasneHsl Ha puc. 3.4. B otivyne ot
MOTWBOB TeX, KTO He UCMONb3yeT VIHTEPHET HMKOrAa, B 3TOW rpynre ecnm
N XOTAT MUCMNOMb30BaTb VIHTEPHET Yalle, TO OCHOBHbLIM NPENATCTBUEM A5
ceba BMAAT He OTCYTCTBME CPEACTB, & HELOCTATOK CBOOOLHOrO BPEMEHM
(21 %). Ona paHHOM rpynnbl Obll NPedyCMOTPeH BapvaHT OTBeTa:
"PaHblUe MCronb3oBan MHTEPHET valle, HO ceilvac 06CTOATENbCTBA He
No3BONAKT". YKasaHHbIi BapuaHT BblGpasm nwb 2 % pecrnoHAeHTOB,
cnefoBate/ibHO, KpaiHe Mas NMPOLLEHT TeX, KTO Obl/1 aKTUBHbLIM M0/1b30Ba-
TeNem 1 NPaKTUYECKW MPeKpaTui Ncnosb3osatb VIHTepHeT.

[na panbHeiwero aHanusa 6biin BblAeNeHbl TpU rpynnbl. HUKorga
He ncnosb3ayrowme NHTEpHET Obiny pa3feneHbl Ha TeX, KTO MMEEeT Xena-
HMe UM 3aHUMaTLCA, U TeX, KTO HE MMEeeT TakKoro >KenaHus. Te, KTO UC-
nonb3yet VIHTepHET pexe yem 1 pa3 B MecsLl, BBMAY UX HEOO/bLLIOMO YmMC-
Nna paccmaTtpuBaloTca B LenoM. VX pasfeneHrie Ha >Kenalowmx 1 He Xe-
NaroLLyX Nnosb30BaTbCs VIHTEpHETOM yallle HellenecoobpasHo, Tak Kak OHM
NMeloT BO3MOXHOCTb BbIXOAUTb B CeTb M HE [enatoT 3Toro, a 3HauuT, Ux
enaHve Becbma YcnosHo. B T1a6n. 3.2-3.5 npeactaBneH coumanbHO-
Jemorpapuyeckuii Npodusib KXo 13 aTUX rpynn.

JKeHLWWHbl  valle O0KasblBAKTCA OTAENMEeHHbIMW  OT  WHTEPHET-
MPOCTPAHCTBA: W CPEAM >Kenarowmx, U Cpean He >Kenarowmx MUCnosb3o-
BaTb VIHTepHeT nx 60sbLUe, YeM cpean Becex rpaxpaaH (66 n 61 %, coot-
BETCTBEHHO, NPOTMB 55 %). 3TO MOXET ObITb CBA3AHO M C TeM, 4TO B
rpynnax, He mncnonb3yrowmx NHTepHeT, 58 % - 73 % pecnoHAEHTOB Ha-
XOAWTCA B MEHCMOHHOM Bo3pacTe. Kak M3BECTHO, B CBA3W C MeHbLLUENA
NPOAO/MKNTENLHOCTLIO XMU3HWU Y MY>XUUH, C YBENMYeHWEeM BO3pacTa pec-
MOHAEHTOB A0NA XeHLWMH Bo3pacTaeT. Cpean >Kenarowmx MUCnonbL30BaTb
VHTepHeT cpeaHuiA BO3pacT cocTaBnseT 56 NeT, a cpean Tex, KTo He ume-
€T TaKoro xenaHus, - 62 roga. B rpynne peakmx nonb3osatenein cpeHuii
BO3PAcCT MOYTK He OT/INYAETCA OT CpefHero no cTpaHe - 44 roga (45 cpeou
Bcex). Mpu aToM [0N9 MONOABIX NHOLEN U B AaHHOW rpynrne 3HaYMmo Hu-
e, a BOT A0Na Ntofein B Bo3pacTte 45-54 roga 3HauvMMO Bblille, YeM cpean
BCEX.

MpUMepPHO NOMOBMHA YYACTHWKOB KadKAOW M3 ucCnefyemblX rpynn
MIMEeT CpefiHee crneuvanbHoe 06pa3oBaHve, YTO 3aMEeTHO OT/IMYaeTcs OT
cpefHux no maccusy Lmgp (48-49 % npotus 37 % cpeam Beex). Boicluee
N HEOKOHYEHHOE BbICLLEe 06pa3oBaHne Cpeay He NCnosb3yrowmx VHTep-
HET BCTPEYAETCA pexKe, YeM Cpeau >KuTenell 1ccnefyeMbiX PerMoHoB B
Lenom. B rpynne He XenawoLmx HayaTb MCMoMb30BaTh IHTEPHET Bbille
[0NA TeX, KTO He 3aKoHuun paxe wkony (8 % npotus 4 % cpeay BCex).
Cpegn Tex, KTo ucrnonb3yet NHTepHeT pexxe yem 1 pas B Mecsl, HUXe
[loNA UMEeKLWMX NNLLL LWIKONbHOe obpa3oBaHue (8 % npoTtue 13 % cpeau
BCEX).
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Tabnumua 3.2
M010BO3PACTHbIE XapaKTePUCTUKN Pa3IMYHbIX TPy HaceneHus PO,
He ncnosb3yoLmx MHTepHeTt (% no cron6uy, uonb 2012 .)

"Penkue " wl "
Kpurepuii HOﬂbSOBAaTEHI/I"* Peseps OTKa3HMKK Bce
N=271 N=405 N=828 N=4000

Mon
MyX4uHbl 46 34 39 45
JKEHLLMHbI 54 66 61 55
Bospact
16 - 24 net 9 2 1 16
25 - 34 net 21 9 3 19
35 - 44 ner 20 9 7 15
45 - 54 net 26 23 17 18
55 - 64 net 17 29 29 16
65 neT 1 6onee 7 29 44 16
CpepHuii Bo3pacT
B rpynne 44 56 62 45

* B rpynny "Pefkve nonb3osartenu” BOLIM UCNOfb3yoLme VIHTepHeT 1 pa3s B me-

CAL, N pexe.

Tabnmua 3.3
CoupasibHo-gemorpauyeckue XapakTepucTUKV PasnnuHbIX rpynn Hacenenus PO,
He ncnosb3yoLmx MHTepHeT (% no cton6uy, uonb 2012 r.)

"Peakune nonb- "Peseps” "OTkas- Bce
Xapaktepuctuka 3oBarenun"* HUKK"
N=271 N=405 | N=828 [N=4000

O6pa3oBaHue
HenonHoe cpesiHee obpa3oBaHie 3 5 8 4
CpefiHee 0bpa3soBaHue (Lukona) 8 16 16 13
CpefHee cneuuansHoe 06pasoBaHue
(OTY, yyunuue, TEXHUKYM) 48 48 49 37
He3sakoH4YeHHOE BbiCLLee (He MeHee
3 KypcoB BY3a) 4 2 2 7
Bbicluee 36 30 25 39
Pog fedtenbHoCcTH
Ton-MeHexepbl, BnagenbLypl
npeanpuaTin 3 2 2 5
MeHexepb! BbICLLEro 38eHa 1 1 0,5 3
MeHefxepbl CpefHero 3seHa 11 5 2 8
CneypanucTsl 17 9 4 15
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OKoHYaHWe Tabn. 3.3

"Pepkue nonb- | ., w | "OTKa3-
Xapaktepuctuka 3o§aTen|/|"* Peseps HUKK" Bee
N=271 N=405 | N=828 |N=4000

Cnyxaume 18 8 5 8
Teopueckasi/BoeHHas
cneumnanuzauna/n 3 2 1 2
Pa6oumii 17 18 15 15
Yvalumecs, CTyAeHTbI 1 1 0,2 8
[MeHCHOoHepb! 17 47 64 25
be3pabotHble 5 5 3 5
[Jlomoxo3siiku 6 3 3 4
Cdpepa fedtensHocTU
Ce/lbCkoe Wm NIECHOe X03AICTBO 3 6 7 4
[pOMbILLNEHHOE NPOM3BOACTBO 23 12 18 17
CTpounTesNibCTBO, TPAHCTOPT, CBA3b 17 19 18 17
KynbTypa, Hayka, 06pa3oBaHue,
3/paBoOXpaHeHe, nHchopmaLys,
(hyHaHCH 26 26 28 28
Ycnyru, TOpros/nisi, KOMMYyHasIbHOe
X035ACTBO 20 25 20 25
['ocyapCTBEHHOE ynpaB/eHue 6 8 4 7
CunoBble opraHb! 5 5 6 4

* B rpynny "Pefkve nonb3osartenu” BOLWIM ucnonb3yoLie HTepHeT 1 pa3s B mMe-
CAL, N pexe.

Mo npodgeccnoHanbHOMY CTaTycy OCOOEHHO 3aMeTHO BblfeNfercs
rpynna He >Xenawwux ncnonb3osarb VIHTepHeT: Ha 64 % OHa COCTOMT 13
MeHCMOHePOoB. "OguCHbIE" JOMKHOCTY BCEX CTATYCOB - OT YNpPaB/AoLLMX
[0 CNy)Xallmx - B Heil npeacTaBieHbl 3HAYMMO MeHbLLIE, YeM B LLe/IOM cpe-
OV XXUTeNein nccnefyemblX PermoHoB. MeHblue B 3TOW rpyrne u CTyAeH-
TOB. Cpefu Tex, KTO UMeeT enaHve ucnosnb3osatb IHTepHeT, 47 % neH-
CVMOHepoB. B aToiA rpyrnne HWXe LONA PYKOBOAMTENEN BbICLLErO U CpeaHe-
ro 3BeHa v CrewmnanncTos.

B rpynne "Pegkve nonb3oBatenv" 40N MEHCMOHEPOB, HanpoTuB,
HVXe, Yem B cpegHem (17 % npotvs 25 % cpeam Bcex). Ha 18 % aTa
rpynna cocTomT u3 cnyxalumx (8 % cpeau Bcex), KpOMe TOro, B Hee BXO-
4at pabouve (17 %) v cneumanuctsbl (17 %). B Tom, 4TO KacaeTcs cdepsbl
[eATeNbHOCTH, 3HAUYUMbIX OT/IMYWIA He BbISB/IEHO; BEPOSTHO, 3TO CBA3AHO
C MaJIEeHbKMMU BbI6GOpKamMy paboTaroLwmX.

pakgaHe, OTAENEHHbIE OT WMHTEPHET-MPOCTPaHCTBa, MMEKT 6osee
HU3KUIA YPOBEHb [0X0/a KaK B CYObeKTUBHBIX OLEHKaX, TaK 1 B abCOM0T-
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HbIX Umnpax. U B rpynne »xenarowmx Ucrnonb3osatb HTEpPHET, 1 B rpyn-
Mne Tex, KTO He MMeeT TaKor 0 »KenaHus, 3Ha4MMO HUXKe O/ OMPOLLEHHbIX
C [OCTaTKOM, NPEBbILLAIOWMM CPEAHWNIA, & A0IN UMEIOLWMX HU3KWUIA YpO-
BeHb AOCTaTKa - BblLle, YeM B CPeAHEM M0 UCCNnefyeMbIM permoHam.
Tabnuua 3.4
YpOBeHb 40X0A0B pas/iMyHbIX rpynn HaceneHus PO, He ncnonb3ytowwx VHTepHeT
(% no cron6uy, nonb 2012 r.)

"Penkue "
" | "OTKas-
MokasaTens nosib3oBa- | "Pe3eps K" Bce
Tenu'"*
N=271 N=405 | N=828 |N=4000

Jloxof Ha 0fiHOTO Y/ieHa ceMbMm, py6

bonee 30 000 7 3 3 10
Ot 20 000 o 30 000 11 5 7 13
Or 15 000 go 20 000 12 12 10 12
Ot 10 000 fo 15 000 23 18 20 18
Ort 7500 go 10 000 15 21 24 15
Ot 6000 go 7500 7 13 12 9
Metee 6000 10 15 9 8
Ortkas ot oTBeTa 14 13 13 15
MatepuasibHOe MooXeHNe CeMbi

"[leHer He XBaTaeT Jaxe Ha nuraHue" 2 5 6 3
"Ha nutaHue [ieHer xsartaer,

HO MOKYNKa OZEX bl BbI3bIBAET

CepbesHble Npobsiemb” 12 27 22 13
"[leHer XBaTaeT Ha NUTaH1e 1 0fexay,

HO KynuTb Ceiiyac TeneBnsop,

XOMOAUNBHUK UMK CTUPABHYIO

MaLUVHY 6b110 6bl TPYAHO" 36 39 35 32
"[leHer BNosHe XBaTaeT Ha KPYnHYto

ObITOBYHO TEXHMKY, HO Mbl HE MOT/U

6bl KyNUTb HOBYIO MALLIMHY" 31 18 20 31
"Halumx 3apaboTkoB XBaTaeT Ha BCe,

KpOMe Takux [OpOrux NpuobpeTeHuii,

KaK fava, ksaptmpa" 13 5 7 13
"MaTepuasbHbIX 3aTpyAHEHWH

He UCMbITbIBaEM. Ipu Heo6XoaMMOCTH

MOr/In 6bl NpUOBpecTH Aauvy,

KBapTupy" 4 3 4 4
Otkas o1 0TBeTa 3 3 6 3

* B rpynny "Pefkve nonb3osartenu” BOLIM UCnofb3yoLe VHTepHeT 1 pa3s B mMe-

CAL, N pexe.

27



Tabnmua 3.5

CeMeliHOe NoNoXeHWe NPeACcTaBUTENEN Pas/IMUHBIX Py HaceneHus P,

He ncnosb3yoLwwmx MHTepHeTt (% no cton6uy, uonb 2012 1.)

"Penkue "
" w | "OTKasHu-
XapaKkTepucTuka nonb3(,),ia' Peseps Kn" Bee
Tenu
N=271 N=405 N=828 N=4000

CemeliHOe NonoxeHne
B 6pake 63 55 51 54
B rpaxpgaHckom Gpake 4 4 3 4
Xonoctble 14 11 7 22
OspoBeBLUME 10 20 31 12
Pa3BefieHHbIe 7 10 7 7
Otka3 oT 0TBETA 1 0,5 1 0,7
Uncno uneHoB SOMOX035iCTBa
(coBMECTHOE NPOXMBaHKE
B KBapTUpe/gomMe)
Oy 9 22 26 15
[Ba 29 35 39 29
Tpn-yeTbipe 52 35 29 48
Matb 1 6onee 10 8 6 8
Uncno uneHoB SOMOX03AiCTBa
mnagwe 18 net (geteil)
He nmetoT coBMECTHO
NPOXMBAIOLLMX LeTell 57 70 80 63
OnuH pebeHok 31 21 14 26
1Ba 1 6onee pebeHka 12 9 6 12

* B rpynny "Pefkve nonb3osartenu” BOLIM UCNofb3yoLme VHTepHeT 1 pa3s B mMe-
CAL, N pexe.

B 6pake coctoaT 63 % Tex, KTO UCNoNb3yeT VIHTEPHET pexe 4em
1 pa3 B MecsL, - 3TO 3HaYMMO BO0sIbLLE, YeM B CPELHEM MO UCC/EL0BaHHbIM
pernoHam (54 %), 1, HaNPOTMB, 3HAYMMO MEHbLLIE TEX, KTO XXMBET OAWH
(9 % npotus 15 % cpeayn BCex), 1 xonocTbixX (14 % npotns 22 % cpegn
Bcex). Cpeay He Ucnonb3yrowmx VIHTEPHET 1 He XKenaroLyX HaYnHaTb UM
Monb30BaTbCA TPETb - BAOBLI U BAOBLbI (31 %). YeTBepTb MpeacTaBuTe-
Neil JaHHOW rpynnbl XXMBYT B oanHo4vecTBe (26 %), ABe NATLIX - BABOEM
(39 %). Mpy 3TOM OHU PeaKo NPOXKMBAKT COBMECTHO C HECOBEPLLEHHO-
netHUMu (nuwb B 20 % npoTre 37 % B cpefHeM). Te, KTO XoTen 6bl nc-
Nonb30BaTb VIHTEPHET, MMEIOT NPUMEPHO TE XXe YepThl B M/1aHe CeMelHOo-
ro NOMOXeHNA, HO MeHee BblpaXKeHHbIe.
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4. IHTErPALUMOHHBIE BO3MOXHOCTW
NHTEPHETA

OfHol M3 r1noTe3 UccneaoBaHns Obl10 NPEANOIOKEHKE, YTO pasinyns
MEXZy rpynnamym akTUBHbIX MO/b30BaTeNeil IHTepHeTa, NMPOXUBAOLLMX B
Pa3/IMYHbIX PErnoHax, MeHblle, YeM MEXIy aKTVMBHbIMK M0/b30BaTeNIAMU U
OTZEMEHHbIMN OT WHTEPHET-MPOCTPAHCTBA XXUTENAMU OHOrO perroHa. Kak
yXXe 6bI/10 MOKa3aHO BblLLe, He UCTob3yroLme CeTb MO 6o/bLUEN YacTn Mpu-
HaJ1eXar K OfHOW coLMasIbHON rpynne - NEHCUOHEPOB, a 3TO YXKe 06YCNoB/N-
BaeT 3HaUMTE/bHbIE OT/INYUA. B UMCIO aKTVBHBIX NO/b30BATESEN BKIOUNIN
TeX, KTO UCMNo/b3yeT IHTEpHET exxeHeBHO. [ HarnsgHoCTU Mbl Bygem pac-
CMaTpVBaTh B K&XKOM Cyuae OfvH PervoH™.

Ha puc. 4.1 npuBogdATcs faHHbIe 41 CPaBHEHUS aKTMBHbIX NO/b30-
BaTefiell C XUTeNAMM, He ucnonb3ytowmmm NHTepHeT B Camapckoin 06-
NacTh, a TakkKe C aKTMBHbIMU M0/1b30BATENIAMU APYrnx pervoHoB. Kak
MOXHO OLLeHUTb JaXKe BU3yaslbHO, aKTVBHble NOJ/b30BATE/IN BCEX PEruo-
HOB MO0 reHAEPHON CTPYKTYpe ec/iu U He MOBTOPSAKOT NPOQPU/Ib MO/Mb30Ba-
Tenein B CaMapcKoil 061acTu, TO, NO KpainHein Mepe, MeHbLLE OT/IMYatoTCA
OT Hero, 4Yem He nucnonbyroume Cetb. MonHbIA Habop Tabnuw, pacnpege-
NeHVs aKTUBHbIX M0/1b30BaTeNel VIHTepHeTa NpUBELEH B MPUMOXKEHUN A.

MyXunHbl 1 XKeHLLHbI

52 45 55

AKTVBHbIE MOMb30BATENM | He ucnonbaytolime HTepHeT||  AKTUBHbIE NO/b30BaTE/ N
APYruX perMoHoB

Camapckasi 061acTb

Puc. 4.1. l'eHaepHas CTPyKTypa aKTUBHbIX M0/1b30BaTe/el U He NCMO/b3YHLLMX
VHTepHeT B pernoHax PP (% B rpynnax, uonb 2012 r.)
BospacTHoi npodmnb paccmaTpuBaemblX rpynmn, NPeAcTaBfieHHbIN
Ha puc. 4.2, JeEMOHCTPUPYET 3aMETHYIO CXOXECTb B YepTax Mosib3oBare-
nein JIeHNHrpaackor 06nacTv U ApYrnx permoHoB, a Takxke UX oTinyYmne ot
He UCMoMb3YOLWNX VIHTEPHET.

> B npunoxenus A npencTasfieHbl LMGPbI N0 BCEM PeruoHam, B LIENoM
MOBTOPSIOLLME TY XKE KapTUHY.
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16 - 34 net 35-54 net 55 net v 6onee

54 55
35 32

EEREEEEEREY

AKTUBHbIE MO/Ib30BATENM | He ucnonb3aytolume VHTepHeT | AKTUBHbIE MO/Ib30BATE/N
APYruX perMoHoB

JleHuHrpagckas o6nactb

Puc. 4.2. Bo3pacTHas CTPyKTypa aKTUBHbIX N0/Ib30BaTesIel U He NCMOMb3YHOLWMX
WHTepHeT B pernoHax P® (% B rpynnax, nions 2012 r.)

Ha puc. 4.3 npeacTtasneHbl fonn paboTarolmx, CTYAEeHTOB, MEHCUO-
HepoB 1 6e3paboTHbIX B CaHKT-MNeTepbypre. [na conocTtaBneHms nosb3o-
BaTefiell U Henosb3oBaTenein faHHbI BONPOC TaKXKe OYeHb NMOKa3aTeseH:
reorpauyeckas 06LHOCTb He OAHOPOAHA, Torfa Kak (DakTop BKIHOYEH-
HOCTU B WHTEPHET-NPOCTPAHCTBO MOKa3blBaeT OAMHAKOBbIE COLMasIbHO-
JemMorpadnyeckune CTpyKTypbl.

Pa6oTatoine Yyalluecs, CTyAeHTbI lMeHcuoHepsl & He pab6oTatolLme
76 69
37
15
10 4 1 } 6
I m o

AKTUBHbIE NO/Ib30BaTE/M | He Ucnonb3yiolme VHTEpHET||  AKTUBHbIE MO/b30BATENN
APYTHX PErvoHoB

CaHkT-NeTepbypr

Puc. 4.3. Po,q LEATENIbHOCTN aKTUBHbIX no/ib3oBaTesieit 1 He MCMONb3YyOWMX
WuTepHet B CaHkT-MeTepbypre (% B rpynnax, uionb 2012 1.)

B ypoBHe maTepuanbHOro 61aromnonyyms nosb30Barenu Takxke obpa-
3yloT 60/1ee LIe/IOCTHYH Tpynmny, YeM PecroHeHTbl, 00beUHEHHbIE Of-
HVIM PErvoHoM NpoXmBaHus (puc. 4.4).

[na cpaBHeHWs aKTUBHbIX NOJb30BaTENeN 1 XXUTENein 0fHOro peruo-
Ha B TOM, YTO Kacaercs X NCUXOrpaguyeckmx 4epT, pacCMOTPUM CyMMY
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[loxop Hixe cpenHero = Cpedwuii oxon & [oxof Bbile cpeaHero  OTKa3 oT oTBeTa

66 60 68

2 2 2
13

AKTUBHbIE NONL30BAT €M | He ncnonb3yiolye VIHT epHeT||  AKT MBHble MOMb30BaT e/u
APYTUX PervoHoB

Ipumopckuii kpai

Puc. 4.4. MaTepranbHOe NOMOXeHNEe aKTUBHBIX NONb30BaTesNe
¥ He ucnonb3yrowmx MHTepHeT (% B rpynnax, uonb 2012 r.)

pasHWL, B CPefHMX 3HAYEHMAX MO BCEM CYX[EHWAM, KOTOpble OLeHMBa-
NMCb pecnoHaeHTamn (Taén. 4.1)™. MonyyeHHble LMgpPbI KPaCHOPEUNBbI:
aKTVIBHbIE MOJIb30BATENM BCEX PETMOHOB B CpeaHeM B 4 pasa 6nvike apyr
JPYry B OLLeHKe CY)XX[EHWiA, YeM No/b30BaTe/n U OTAe/NeHHbIe OT UHTep-
HET-NPOCTPAHCTBA XWUTENN OAHOIO PervoHa. Ha aTom runoTesy cumTaem
MOATBEPXKAEHHOM.

Tabnmua 4.1

CpaBHEHI/Ie I'ICI/IXOFpEid)I/I'—IeCKVIX 4ePT aKTUBHbIX nosb3oBarenei
W He NCNONb3YIOWKUX VHTEPHET B pasnyHbIX pervioHax P®

PasHuua c...
PervioH ...aKTVBHbIMY NOJIb30BaTE- | ...HE UCMOJb3YHOWUMM
JIAMU PYTUX PErvioHoB NHTepHeT
Camapckas 061acTb 3,90 19,08
JleHuHrpasckas 0651acTb 3,88 20,71
Cankr-lNeTepbypr 6,70 17,07
MpumopcKuii kpaii 3,63 19,02
KypraHckas 061acTb 5,03 16,78
B cymme 23,13 92,66

16 B [laHHOVi CBSA3M M3 3HAYEHWS CPeAHeli OLEHKU CYXKAEHWS B Fpynne aK-
TUBHbIX MO/b30BaTeneld (Tex, KTO UCMOMb3yeT VIHTEpPHET eXeaHEBHO) BbluMTa-
JINCb CPEAHASA OLEHKA CY)KAEHWNS CPean aKTUBHbLIX NMOMb30BaTENe ApYrX permo-
HOB. 3aTeM W3 CpPefHeil OLEHKN CY)XAEHWSI B TPyrMne aKTMBHbIX MOMb30BaTenei
BblUMTa/laCb CPEAHSAS OLUEHKA He ncnonb3yrowmx NHTepHeT. Cymma pasHuy, (no
MOZyNt0) nNpueeaeHa B 1abn. 4.1.
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5. CEMMEHTALMSA NONb30BATENEN
POCCUINCKOrO VIHTEPHETA B BO3PACTE 16+

MoNbITKN CerMeHTaLun MHTEPHET-ayAUTOPMM NPOBOAUIINCE C CaMbIX
nepBbIx aTanos passuTua Cetn. Ewwe B 1997 r. komnaHus "KomMKoH" npo-
Befla ncuxorpagmyeckoe cerMeHTMpOBaHWe Mo/b30BaTeNell N0 METOAMKe
iIVALS (Internet VALS), pa3paboTaHHO/ aMeprvKaHCKON komnaHuein SRI
International®’. B oT/MuMe OT TPafWLMOHHBIX KPUTEPUEB CerMeHTaLum
(non, BO3pacT, [40X04, MeCcTo paboThl M T.4.), NCUXorpaduyeckas cermeH-
TaumMs OCHOBLIBAETCA Ha aHa/IN3e CTUA XKNU3HW ayanTopun VIHTepHeTa.

Wccnegosatenn  Bblgenuan 10 rpynn  UHTEPHET-MONb30BaTeNei
(puic. 5.1) Ha OoCHOBe aHasM3a COCTaB/IAKLLMX CTUSIA XKMU3HN (AKTUBHOCTD,
YPOBEHb BfiafleHNs NPOMECCMOHATbHBIMM HaBblKaMu B 061acT VIHTepHe-
Ta ¥ KOMMbIOTEPHbIX TEXHOMOMIA, CTaX NOMb30BaHWs CeTbio, CMeKTp uc-
Mo/b3yeMbIX PecypcoB, NPUBbLIYKA B Chepe MHTEPHET-KOMMYHUKALMIA), a
TakXke CoLManbHO-AeMOrpatnyecKnx XxapakTepucTuk notpebuteneit (nos,
BO3PacCT, COoLMabHbIA 1 NPOMECCMOHANbHBINA CTATYC, YPOBEHb 40X04a).

BbigeneHHble rpynnbl, 6e3yCnoBHO, MOTYT U CErO4HA CMYXWUTb Opu-
EHTUPOM [/191 NPOBEAEHNA CerMeHTaLMK, OLHAKO 3TN JaHHbIe N3HaYaslbHO
o6naganu cneunhuKoin amepuKaHcKor cuTyauum 1 6biv OPUEHTUPOBAHDI
Ha BO3MOXHOCTM MPOAaX B Kaxpaol rpynne. Kpome TOro, eCTeCTBEHHO
MPeAnoNoXmTb, YTO 3a NPOLUesLLee BPeMsi B HAX MPOU3OLLIN CYLLEECTBEH-
Hble M3MEHEHNA. YcuneHne ponu VIHTepHeTa B COBPeMeHHOM 06LLecTBe
MPVBEN0O U K BO3HWKHOBEHWMIO TaK Ha3blBAEMON WHTEPHET-3aBUCUMOCTH,
KOTOpasi TakXKe MOXET CTaTb ONpeAeNstoLLeli YepTol O4HOW NN HECKO/b-
KUX BbIfENeHHbIX rpynn. TeM He MeHee, Mcuxorpaiunyeckne n3mMepeHus
ABNAIOTCA Kyfa 60/1ee 0OLLUMPHBLIMU MO CPaBHEHUIO C U3MEPEHUAMM [EMO-
rpauyecKmMm, NOBELEHYECKMMU N COLMOIKOHOMUYECKMMU, U 3ajaya Ha-
LLIero MUCCNefoBaHNs - MoMyyYeHne MofOOHbLIX Pe3ynbTaToB, OTPAXKAHOLLMX
COCTOAHWE COBpeMeHHOro PyHeta. B Xo4e MOCTPOEHMs CcerMeHTauum
nonb3oBaTenein VIHTepHeTa B HallleM UCCNef0BaHNN OHW ObINN pa3aeneHbl
Mo CBOMM MCUXOrpagnyecknum nokasartensm Ha 4 cermeHTa: ">Xuylume B
Cetn", "YBepeHHble noTpebutenn”, “3amelLarolime KOMMYHUKaTOpbI™,
"Cnabo BoB/ie4eHHble" (puc. 5.2). pynna Henonb3oBaTenell okasanach
ropasgo 6onee OfHOPOAHON, MO3TOMY BbIAENTb B HEW HECKO/bKO cer-
MEHTOB He YAanocb. JTOT CEermMeHT HasoeM "OdnaiiH".

7 W3yueHre CTUNS XKU3HN NOTPeBUTENEN U CErMEHTVPOBaHIE PbiHKA Ha OCHOBE
necvxorpaguueckmx TMnoB. - URL: http://referent.mubint.ru/security/8/1363/1#h125.
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Puc. 5.2. CermeHTbI N0Nb30BaTesNell U He UCNOMb3YoWKX VHTepHeT B P®

(% cpeam Bcex, nonb 2012 1., N = 4000)

Tabnmua 5.1
Mcumxorpacuyeckme YepTbl pa3IMiHbIX CErMEHTOB NO/b30BaTesel
U He ucnonb3ayrowwmx MHTepHeT (6aninbl, nions 2012T.)

Kvigy- YBe- | 3ame- |Cna6o
e PeHHbIe LWatoLye (BoBrie-| O Bce
XapakTepucTyika B Cetp| MIOTPE- [KOMMYHM-|  YeH- | iaiiH
ouTenu| Katopbl | Hble

N=560| N=800 | N=520 | N=680 |N=1440|N=4000
oBefeHNe 1 LIEHHOCTH
"[lns MeHs BaxHee MOJi BHYTPEHHNIA
MUP, MHOTUM $i K&XYCb 3aMKHYTbIM" 2,74 | 2,22 2,94 2,66 | 2,82 | 2,68
"f1 OCTaTOUHO YaCTO UCTbITHIBAID
4yBCTBO Tpesoru” 251 | 2,30 3,25 2,69 | 3,39 | 2,92
"fl npegnounTato ycTynarb, BMECTO
TOrO 4T06LI YoexaaTh APYTUX
B CBOEi mpaBoTe” 2,96 | 2,64 3,34 3,01 | 3,33 | 3,09
"13-3a HaNpskeHHOT0 06pa3a XM3HH
A M10X0 CNexy 3a CBoMM 3a0poBbeM” | 2,83 | 2,79 3,43 3,07 | 3,39
"f1 uyBCTBY!I0, YTO NOCTOAHHO
HAXO0XYCb B COCTOAHMM CTpecca” 2,20 | 2,04 2,63 2,12 | 2,55 | 2,34
"f NpesnounTal0 TUXMIA, yeAUHEHHBINA
oTAbIX" 339 | 316 | 408 | 397 | 409 | 3,79
"1 Henioxo pasdbuparoch B nekapcT-
BaX ¥ MOTy caM CrpaBUTLCS CO CBOU-
MW HegoMoraHuamu” 3,25 | 3,20 3,49 3,02 | 325 | 3,23
"Mos cembsi NOMOraeT MHe CTPOUThL
moe byayuiee" 4,31 | 454 4,59 4,38 | 405 | 430
"1 K1BY CErofHALIHUM SHEM,
He 3a60TACb 0 3aBTPalLHEM" 2,55 | 2,04 2,14 2,15 | 2,35 | 2,25
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MpogomkeHune Tabn. 5.1

sy | YBe | 3ame- |Cna6o
BylLVe PeHHble| Watolve | BoB/ie-| O Bce
XapakTepucTyika B Cery| MOTPE- [KOMMYHI-| - YeH- | JiaiiH
6uTenu| karopbl | Hble

N=560| N=800 | N=520 | N=680 |N=1440|N=4000
"O6bI4HO 51 BLICTPO CXBATHIBAID
MHChopMaLuio, He pasbupasich
B Heii JOCKOHa/IbHO" 3,59 | 3,34 327 1307 | 306|321
" xouy, YTO6bI ApYrve N4 LymMasu,
4YTO A NPEYCneBato B Xu3HU" 3,37 | 2,76 2,63 244 | 252 | 2,68
MoTpebnexHue
"1 eXejHEeBHO HAxX0Xy YTO-TO HOBOE
W UIHTEpEeCHOe U3 chepbl KyNbTypbI
1 uckyccrea" 353 | 334 3,35 294 | 3,00 | 3,17
"1 noceLLar MHOro pass/iekaresibHbIX
MeponpuUATUiA (KOHLEPTBI, BbICTABKY,
6oynuHr, Teatp N 7.4.)" 3,17 | 298 2,07 209 | 187 | 2,33
" cnexy 3a HOBMHKaMM 1 YaCTO OKa3bl-
BaOCb NMePBbIM, KTO 0CBaVBAET HOBble
TEXHO/IOTUN CPEAN MOVX Apy3eii” 3,46 | 3,11 2,92 264 | 219 | 2,71
"f1 cnexy 3a HOBUHKaMu KMHONpoKaTa,
HOBbIMM MY3bIKa/IbHBIMU a/lbboMamu
1 KHUrammn'" 3,83 | 3,35 2,71 2,38 | 2,34 | 2,79
"1 He NoLAAKCL IMOLMOHASIbHOMY
UMMYNbCY U He coBepLuat becrones-
HbIX MOKYNoK" 3,55 | 3,17 3,61 3,52 | 386 | 359
"f1 cTaparock He nokynarb ToBapb!
KOMNaHuW, AeATENbHOCTb KOTOPOJ
He 0406psat" 3,79 | 357 4,20 3,79 | 401 | 3,88
"1 noKynar ofex.ay TOMbKO Koraa
370 Heobxoanmo" 3,74 | 2,87 4,37 4,10 | 4,42 | 3,96
OntuMusm
"B NpoLL/IOM 6bl10 /yulLe,
yeMm ceiivac" 2,91 | 2,58 3,32 290 | 3,63 | 3,16
"Kaxzablil MOXeT J0BUTbCA 3ayMaH-
HOTO ¥ OCYLLECTBUTL CBOU MeyThb!" 449 | 4,43 4,24 4,16 | 4,06 | 4,23
"Hy»HO CTPemMUTLCA NPeosoneBaTh
ce64, BbIXOANTb 38 PaMK1 CBOMX
BO3MOXHOCTEI" 432 | 4,24 4,14 391 | 386 | 404
HpaBCTBEHHOCTb
" ocyxato CBOOOAHbIE CeKCyaslbHble
cBA3N" 3,06 | 291 3,44 3,15 | 369 | 3,33
"A Mory Ha3BaTb ce6l HPABCTBEHHLIM
Ye/10BEKOM, YENOBEKOM CTporoii Moparm”| 3,49 | 3,32 3,80 3,60 | 3,95 | 3,68
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OKoHYaHWe Tabn. 5.1

Yge. | Save-
Xu- DeHHble warowme| Cnabo ot 5
BYyLLMe KOMMy- | BOB/Ie- < ce
XapakTepucTyika ByCIEIéTI/I gmpe- HMK;%_ yennble| TVH
utenu Dbl

N=560| N=800 | N=520 | N=680 |N=1440|N=4000
"MHe B LiefiloMm 6e3pasinyHo,
uYTO [IeN1alT OKpyXatoLme" 2,68 | 241 2,40 254 | 2,24 | 2,40
"l He 6EeCMOKOKCL O MHEHUM ApYruX
nogeir” 320 | 3,02 | 295 289 | 275 | 291
MonuTnKa 1 coupabHble BOMpoChI
"MeHsl BOJHYIOT COLMasTbHbIE MPOB/IEMbI,
CYLLIECTBYHOLLIVE B HalLlej cTpaHe” 3,79 | 386 | 446 3,99 | 452 | 420
"fl paccMaTtpumBaro 19 cebs
BO3MOXHOCTb NEPeexarhb X1Tb
B 60/1ee 6naronosyyHoe rocygapcerso] 2,87 | 2,57 | 2,03 1,95 | 154 | 2,05
" NpULEepPXMBAIOCH ONMO3ULMOHHBIX
B3r14408" 3,27 | 2,71 3,23 2,35 | 3,00 | 2,90
"1 anonnUTUYEH, TaK Kak He Bepio,
YTO YTO-TO MOXET U3MEHUTbCH" 299 | 2,75 | 3,09 296 | 3,15 | 3,01
"Ceifuac HeBO3MOXHO XWTb 1 pabo-
TaTb HOPMAJIbHO, He Hapywas 3akoH" | 3,34 | 2,92 | 3,49 3,20 | 3,32 | 3,27
PaboTa 1 kapbepa
"l cyuTao HopMaUIbHbIM YacTo
MeHATb paboTy" 2,18 | 1,84 1,72 1,74 | 167 | 1,79
" cunTaro, UTo CHaYasIa HyXHO CAenarTb
kapbepy, a yxe notom aymarb o cembe” | 3,19 | 2,61 | 2,53 239 | 251 | 2,60
"l yBepeH, YTo cMor 6bl OpraHM3oBaTh
CBOK KOMMaHu0" 3,55 | 3,44 2,49 2,67 | 195 | 2,65
HosocTn, CMU
"1 y3Hal0 MHOr0 HOBOro 6n1arofaps
TENEBUAEHMIO" 315 ] 314 | 384 | 323 | 417 | 3,63
" ynTalo Kaxkablid BbIMyCK raset
W XypHAO0B (NeyaTHbIX), KoTopble
npuBbIK NOKynarb" 2,53 | 2,48 3,06 251 | 356 | 2,97
"A cnyLwat paano Kaxablii AeHb" 2,68 | 3,09 | 292 2,12 | 292 | 2,78

B Tabn. 5.1 npuBefeHbl CY>XKAeHUs, M0 KOTOPbIM 6bI/10 OCYLLECTB/IEHO
CermeHTMpoBaHue nonb3osatenei MHtepHera',

18

B Tabnuue npuBefeHbl CpeAHME 3HAYEHUS OLEHKU CYXKAEHUIA U3

I'ICI/IXOFpanI/Il-IECKOFO 6noka Mo NATM6abHON LWKane. Yem 6avke NnpmBedeHHOE
YMCNO K NATU, TEM BblLLE YPOBEHb COI/laCcnsa C YyTBEPXKAEHUEM B Ipynrie. )KI/IprIM
KYypCnBOM B Ta6n|/|u,e BblAeNEHbI 3HaYEeHUA, OT/INYaOLWMECA OT CPEAHNX B 60!'IbL|JyIO
CTOPOHY, CBET/IbIM KYPCMBOM - B MEHbLLYHO.
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5.1. MNcuxorpadnyeckne YepTbl CErMeHTa
")Xuneyuime B Cetn"

AKTVIBHbIE WHTEPHET-MO0/b30BATE/NN, KOTOPbIe Obln 00befuHEHbI B
CerMeHTe, HassaHHOM '>Kmsywine B CeTn", CBOMMW CYXXAEHMAMM MO Ca-
MbIM pa3HbIM ChepamM >KMU3HWU MOATBEPXKAAIOT OLHY W3 TMMOTe3 Hallero
NCCNefoBaHNA: akTUBHOE Mo/b30BaHue VIHTEpHeTOM BAMAET Ha pocT
NO3NTUBHBIX OLEHOK NOTeHLUMana Yenoseka, Ha ero pocT onTumu3Ma B
OLleHKe byayllero maTepuasbHOro 61arococToAHUSA, BO3MOXKHOCTEN COo-
LManbHOW MOOWIBHOCTW.

Tak, B JaHHOM CermMeHTe BblILLIE, YEM B CpefHeM, YPOBEHb COrnacus
CO CNeayroLmnmMy YTBEPXKAEHNAMN: "KaxabliAi MOXET A06UTLCA 3adymaH-
HOro W OCYLLECTBUTL CBOWU MeyThl", "HYXHO CTpeMUTLCA Mpeofosnesarb
cebs1, BbIXOAWTb 3a pamMK/ CBOMX BO3MOXHOCTeI", "H paccmaTtpusaro 4ns
ceba BO3MOXHOCTb MepeexaTb XWTb B 60/siee 6naronony4yHoe rocyaapcrt-
BO", " yBepeH, 4To CMOr Obl OpraHn30BaTh CBOK KOMMaHWUI0".

"XXvBywe B CeTn" BbICKa3bIBAKOT GO/bLLYHO MOTPEOUTENLCKYIO aK-
TUBHOCTb KaK B C(pepe Ky/nbTypbl U MH(OPMaLMK, TaK N B MaTeprasibHOM
nnaHe: "f eXefHEeBHO HAXO0Xy YTO-TO HOBOE W WMHTEpPecHoe W3 Ciepbl
KyNbTypbl Y UCKycCTBa", " CNexy 3a HOBMHKaMW W 4acTO OKasblBalCh
MepBbIM, KTO OCBavBAET HOBbIE TEXHONOIMM Cpean Moux apysei”, A no-
Cellato MHOrO pa3B/ieKaTe/lbHbIX MeporpuAaTUA (KOHLEPTbI, BbICTaBKM,
6oynuHr, Teatp ¥ T.4.)", "H Xouy, 4yT0bbI Apyrve N4M AymManu, 4to A
rnpeycnesaro B XU3HW". Taknm 06pa3om, MOXHO CKa3aTb, YTO Y/eHbl 3TO-
ro CerMeHTa 3HauMTeNbHO OT/IMYAKOTCA OT TOrO, Kak MpeacTaBnsatoT WH-
TEpPHET-3aBUCHMbIX B rnibMax uim kHurax. Obpas acoumansHoro noapo-
CTKa, MOrPY>XEHHOI0 B BUPTYasibHbIA MUP W BCE BPEMS NMPOBOAALLErO B
TEMHOW HenpubpaHHOW KOMHaTe nepej 3KpaHOM KOMMbOTepa, 3Hauu-
TeNbHO OT/IMYaeTca oT obpasa "XKusywmx B Cetn'™.

CyLLEeCTBYeT NpearnonoXeHune, YTo CPean akTUBHBIX NO/b30BaTeNei co-
LiMa/ibHble KOHTaKTbl HOCAT 60/1ee MOBEPXHOCTHbIA 1 KPaTKOCPOUHBIN Xapak-
Tep. KOHEYHO, OLIEHUTL 3TO MO OAHWM TOMbKO CYXKAEHWAM, C KOTOpbIMU CO-
rfaCHbI UM He cornacHbl 'YKuBylme B CeTn", He MPeacTaBnseTcs BO3MOX-
HbIM, ¥ 3TOMYy BOMpocy OYZET YAeNeHOo BHUMaHWe B passene, rae 6yayT oue-
HMBATLCA TPAHC(HOPMALMK, KOTOPbIE NMPOUCXOLAT B XM3HN aKTVBHbIX M0/1b30-
BaTeneil (cM. rnasy 6). OgHaKo MOXXHO OTMETUTb, YTO ponb VIHTepHeTa B 06-
LLEHUM /15 3TUX NO/b30BaTeNein BeCbMa 3HaunTeNbHa. OHY B MEHbLLIER Mepe
COrNacHbl C yTBEPXAeHMEM "H NpeanoumnTato XXmBoe OOLLEHME OBLLEHNIO B
VIHTepHeTe" 1 NprcoeanHAOTCA K BbICKasbiBaHUAM: "B IHTEpHETE A HAXOXy
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eAMHOMBbILLNIEHHWKOB [/11 COBMECTHOM AeATENbHOCTM", "' aKTVBHO Y4acTBYHO
B OAHOM WM HECKO/bKWNX OHMalH-coobLectBax (rpynnax)”. 3HaumTenbHas
BOB/IEYEHHOCTb B MHTEPHET-00LLIEHME, TJe, He BCTaBasi C MecTa, MOXKHO KOH-
TaKTMpOBaTb C OrPOMHBIM KO/IMYECTBOM JIHOLEN M3 pasHbIX Ciep 1 C caMbIMU
pasHbIM/ WHTepecamu, 6e3yCNOBHO, MMEET 3HauMTeNbHYH0 LIEHHOCTb, Befpb
BEPOATHOCTb HaWTK Tak MHOro “Apy3eii” CO CXOAHbIMW MHTEpecaMui B COCel-
HEM [JOMe HUYTOXHO Masia. OHaKO 061/e BO3MOXKHOCTEN 06LLIEHNS CHUXKAET
LIeHHOCTb KaXKA0ro OTAENbHOro Cnyyas BO3HWKHOBEHMA CBA3N MEXAY ofb-
M. B IHTepHETE MOXKHO HE MPUAEPKMBATLCA MOPA/IbHBIX HOPM, OOLLEHVE B
CeTun He MMEET TaKoro e BO3AEMCTBMSA, KaK Mpu BCTPeYe C rnasy Ha rnas. Mo-
3TOMY aKTUBHbIE M0/1b30BaTeNM MOTYT 60/1ee XKECTKO, YeM B PeasibHOM XMU3HU,
BblpaXaTb CBOE MHEHVe U [aXe CO3HaTe/IbHO MPOBOLMPOBATL YYaCTHUKOB
BUPTY&/IbHOM  KOMMYHUKaUMKW. [pyBEpPXKEHHbIE WMHTEPHET-00LLEHNIO C ero
OOLLMPHBIMX BO3MOXXHOCTAMM "YKuByLuye B CeTn™ AMCTaHUMPYHOTCS OT Jito-
[, HaXOLALLMXCS PSAROM C HUMU: 'H He 6ECMOKOKCh O MHEHUM APYTUX NtO-
nei", "MHe B LienioM 6e3pas/inyHo, YTO AeNatoT OKpy>KatoLye'.

KocBeHHO NOATBEPAUTL BbICKa3aHHOE MPeanonoXeHne MOXeT MHe-
Hue "XXusywmx B Cetn" 0 TOM, 4TO "CHayana HyXXHO CAenaTh Kapbepy, a
V)Ke MOoTOM AymMaTth 0 cembe". VIcxoas U3 3T0ro, MOXHO MpeanonoxXuTh,
YTO /INYHbIE OTHOLLEHWSA 1 HAX HE ABNAKOTCA MNaBHOW LeHHOCTbIO. Mpu
3TOM MX CTpaTerns B MOCTPOEHUWN Kapbepbl OTINYAETCA OT TPaguLMOH-
HOW, KOrja MoBbILIEHMe MOMyYaeT AaBHO paboTalolwmii B KOMNaHuM Co-
TPYZHUK. Kak y>ke 6b1/10 MOKa3aHo BblILLe, OHW B OO/IbLUEN MEpe OpPUEHTU-
pOBaHbl Ha COGCTBEHHBIV GU3HEC, @ MOKa He MMEKT ero, CYATaloT Hop-
MaJ/lbHbIM YaCcTO MEHATL paboTy.

"XXusyLime B CeTn" BbICKa3bIBAKOT MEHbLUYIO, YeM B CpeaHeM, 06ec-
MOKOEHHOCTb COUMa/IbHBIMK MPOo6/ieMamMu, CYLLECTBYHOWMMU B Hallei
CTpaHe. BepoATHO, 3TO CBA3aHO C MX BO3PacTOM W TakXKe MOXEeT cBuie-
TeNbCTBOBATb O 6O/bLUEM ONTUMMU3ME Y OTOPBAHHOCTM OT PeasIbHOM XKM3-
HW, YTO NOATBEPXAAET N BbICKa3biBaHWE "' KMBY CErofHAHUM LHEM, He
3a60TACb 0 3aBTpaLLHeM".

OpHako, faxe nves Takyr nosuumio, ">Kueyuwime B Cetn" He oTge-
NeHbl MONHOCTLI0 OT NOAUTUKU. OHM NOALEPXMBAOT yTBEpXAeHna "f
NPUAEPXKMBAIOCL OMMO3MLUOHHBIX B3rNA408" 1 A OTKPLITO BbipaXar B
WHTepHeTe CBOM NOMUTUYECKME B3rNAAbl, B TO BPEMS KakK B peasibHON
XM3HU A UX He auLumpyro”. Vicxoad n3 3Toro MOXHO CKasaTb, 4To VH-
TepHeT NpeacTaBnfeT NAOWAAKY, rae onnosnUMOHHbIE B3rifAbl CMOrIn
NPOABUTLCA, HECMOTPS Ha 60pbOY C HUMKM AeMCTBYHOLLMX BnacTeld. OaHa-
KO noka "Xusyuime B CeTn" onno3nLMOHEPLI HE TOTOBbI aKTUBHO Mpes-
CTaB/IATb CBOKO MO3MLMIO B PEA/IbHON XMN3HW.
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"YKuywime B Cetn" npusHaKOT 3HAUYUTENbHYIO pofib VIHTepHeTa B
CBOEN >XM3HW, B TOM YMC/IE MHOTME M3 HUX CUMTAKOT, YTO CTPafaroT OT
WNHTEPeHT-3aBMCMOCTN. BepoATHO, CUMMTOMOM 3TOr0 MOXHO CYMTaTb U
NX cornacue co cneayrowmnm yTeepxaeHmem: "O6bI4HO 1 BbICTPO CXBaTbl-
Bal0 MH(opMauuio, He pa3brpascb B Hell JOCKOHa/IbHO". VIHTepHeT aaet
"YXusywmm B Cetn" 60/bLUOM 06bEM pa3HOOOPa3HbIX AaHHbLIX, U OHU [0-
BEPAOT HOBOCTAM B VHTepHeTe 60sbLue, yem B apyrnx CMW. OHu npak-
TUYECKN NepecTaii YnTaTb raseTbl, CMOTPETb TeNeBM30p U Caywatb pa-
avo. B Cetn OHM HaxomAaT peKoMeHAauun rno Bblbopy KHUT 1 (1IbMOB, a
MY3bIKY C/yLLIAOT NPEUMYLLECTBEHHO OHAMNH.

Kpowme Toro, "XXusyuine B Cetn" BUAAT B VIHTEpHETE NpenmyLLecTsa
OJ19 pasBUTUSA Kapbepbl MW CO3[4aHUA CBOEro 6msHeca. MOXHO CKa3aTb,
YTO OHW UCMO/bL3YHOT MHOTME BO3MOXHOCTU VIHTepHETa ¥ ABNAKOTCA MPo-
OBUHYTBLIMW NOMb30BATENAMM, MOCKOMbKY ANA HUX 60/iee AOCTYMHbI U
aHrN10A3blYHbIE CANTbI.

5.2. MNcuxorpadnyeckne YepTbl CErMeHTa
"YBepeHHble notpebutenn”

[Lpyroii cerMeHT, NOMYYMBLUMIA Ha3BaHWe "YBepPeHHbIe NoTpeduTenn”,
BbIJENAETCS, B NEPBYI0 ouepesp, 60/1ee HU3KUM YPOBHEM TPEBOXHOCTU U
CTPeccoB y CBOWX NpeactasuTeneidl. OHU He pasfenstoT Takue BbiCKasblBa-
HUA, Kak "f [OCTaTOYHO YacTo WMCMbITLIBAKD YyBCTBO Tpesorn", "f 4yscT-
BYHO, YTO MOCTOAHHO HaXOXYCb B COCTOAHUK CTpecca”. BO3MOXKHO, 3TO CBS-
3aHO C 60nee 61aronosy4HbIM MOMOXEHWEM [aHHOrO CErMeHTa, Cpean HUX
MPaKTUYECKM HET U TeX, KTO CUMTAET, YTO M3-3a HanpsiXXeHHOro 0bpasa Xwms-
HW MN/I0XO CNeAUT 3a CBOUM 3L0pOBbeM. Kpome TOro, OHVM MOryT OTCTavBaTh
CBOE MHeHVe (He CornacHbl C BbICKasbiBaHMEM "'f MpeanoynTaro ycTynarb,
BMECTO TOro, 4Tobbl yoexaaTb Apyrux B CBOeW npasoTe™), 4To opMupyer
MOPTPET CMOKOMNHOr0 U YBEPEHHOI O B Cebe Ye/10BeKa.

BbIAenstoTcs U OLEHKN CYXKAEHWIA, KacaroLMXcs CTpaTernin notpedne-
HUA: "YBepeHHble NOTpebuTenu" MNpU3HaOT, YTO COBEPLUAIOT GEeCronesHble
MOKYMNKW, MOAAABLUMCH 3MOLMOHaIbHOMY MMMY/LCY, MOKYMAtT OfEeXaY He
TOMbKO TOrfa, Korfa 310 Heobxogumo. [Nf HWUX He BaKeH COLMasIbHbI
VMWDK KOMMaHWK - MPOU3BOAMTESNS TOBAPa, KOTOPbIA M HPaBUTCS.

"YBepeHHble NOTpebuTeNnn" NPeanoYNTatoT aKTUBHBIA OTAbIX, B Lie-
JIOM OHW ABNAKOTCH aKTUBHbIMW NOTPEOUTENAMMN U MPOAYKTOB Ky/NbTypbl,
1 pasBfiedeHNid. X 06pa3 XKM3HN MMEET CXOAHbIE YepTbl C "YKMByLMMY B
CeTtn", HO NX YPOBEHb COr/IaCUA M HECOr/IaCUs C TEMU XKe BbICKa3blBaHNS-
MV MEHee BbIPaXKeH.
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OTHowWweHVe K TPaguLMOHHLIM HPABCTBEHHLIM LEHHOCTAM B pac-
CMaTprvBaeMoOM CErMeHTe MOXHO Has3BaTb BecbMa paBHOAYLUHbIM: "YBe-
PEHHbIE MOTPebUTENN" He NOALEPXKMBAIOT BbiCKas3biBaHUA "HA MOry Ha-
3BaTb Ce0S HPaBCTBEHHbLIM Ye/TOBEKOM, Y€/I0BEKOM CTPOroin mopanu™ u "d
ocy)zato cB0OOOAHbIE CeKCyasibHble CBA3N™. Kpome TOro, um 6am3ka no-
31UMA, COrNacHO KOTOPOI ""HEBO3MOXHO XXMUTb 1 paboTaTb HOPMasbHO, He
HapyLas 3akoH". [Mpy 3TOM NONL30BATENIN HE XOTAT OTCTPaHATLCA OT Mo-
NIATUYECKOW YKU3HW U CUMTAIOT, YTO HEOOXOAMMO MPOABNATL CBOK MO3U-
L0, YTOObI MONYYUTb M3MEHEHNS K nyywiemy. OHW He COrnacHbl € yT-
BepXJeHnem "B npoLusiom 6b110 Nlyyllle, Yem ceinyac'.

YKn3Hb "YBepeHHbIX NoTpebuTenein” BO MHOTOM cBs3aHa ¢ VIHTepHe-
TOM, OHW NOALEPXMNBAIOT NPAKTUYECKW BCE CYXKAEHUS O Pas/iNyHbIX BO3-
MOXHOCTSIX, KOTOPbIE OH A3eT (XOTA M0 3TUM CYXAeHWUAM 60/bLue Bblfe-
natoTcA cermeHTbl "Kueywme B CeTn", B HEKOTOPbLIX cryyasax "3ame-
LaroLLye KOMMYHUKATOPbI™). "YBepeHHble NoTpeduTenn™ MeHbLle CMOT-
PAT TENEBM30P U MEeHbLLIE YATAKOT raseT, Haxohs 60/bLUYH YacTb He0bX0-
VMO MHopMaumy B CeTu.

5.3. MNcuxorpadmnyeckune YepTbl CErMeHTa
"3amMeLlaroLie KOMMyHUKaTopbl”

"3JamelLialoliye KOMMYHUKATOPLI', HANpoOTMB, HaxoAdaTCA B Henpo-
CTbIX A5 MCUXNYECKOr0 N (PU3MYECKOr0 COCTOAHUA CMTyaumax. OHK Ya-
LLle BbICKA3bIBAKOT COrflaCue C BbICKA3blBAHMAMU "M13-32 HAMPSXKEHHOro
06pa3za XXU3HW S NI0X0 CNEXY 3a CBOMM 340p0BbeM™ 1 A UYBCTBYIO, UTO
MOCTOSIHHO Hax0XyCb B COCTOAHMK cTpecca”. OT/iMyaloTCH npeacrasuTe-
JINn 3TOr0 CerMeHTa OT OMMCaHHbIX Bbllle 1 TeM, YTO MPEANnoYUTAIOT TU-
XWUI, YeAMHEHHbIA OTAbIX W MOAAEPXMBAIOT BbiCKadbiBaHMe "[Ns MeHs
Ba)KHEEe MO BHYTPEHHUIA MUP, MHOTVM Sl K&XKYCb 3aMKHYTbIM".

B notpebutenbckom nnaHe "3ameLlatoliyie KOMMYHUKaTOPbI" He ak-
TUBHbBI. Y HUX, B OT/INYME OT "YBEpPEHHbIX NOTPebuTeNeld”, NoKynkKa ofe-
X[bl NPOVCXOAUT TOMbKO NpY HeobxoammocTn. Kpome Toro, A4 HUX Ba-
YKEH COLMa/bHbIA MMUDK KOMMaHWM, ToBapbl KOTOPOM OHWU MOKYNatoT.
OHM caMOCTOATeNbHO CrpaBsAloTCa C HeAoMOraHuaMmW, cTaparoTcs He
obpallatbca K Bpady. B aTom cermeHTe 60/blle OPUEHTUPOBAHHLIX Ha
TPaAMLMNOHHbIE LIEHHOCTU, TaK, "3amMeLlaloLine KOMMYHUKATOpPbI" cunTa-
FOT, UTO CEMbSA NMOMOraeT UM CTPOUTL ByaylLiee.

W Bce e rnaBHasd OT/IMUUTENBbHAA YepTa "3ameLLaroLX KOMMYHUKa-
TOPOB", M13-3a KOTOPOI CErMEHT NOYYW/ CBOE Ha3BaHWe, COCTOUT B TOM, Ka-
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KYH pOfib OHW OTBOZAT VIHTepHETY. [/19 HUX OH CTaHOBUTCA MECTOM OT/AbIXa
1 O6LLEHNS, Te MOXHO OTB/EYbCA OT CIOKHOCTEN >XXU3HN. OHY B 60/bLUEV
Mepe, Yem YJieHbl ApYruxX CEerMeHTOB, MOALEPXKMBAIOT CNeaytoLllme Cyxae-
HUA: "VIHTepHeT JaeT MHe BO3MOXHOCTb Y3HaBaTb MHOro Hosoro", "nsa me-
HA IHTEpPHET - 3TO BO3MOXHOCTb OTAOXHYTL", "[/15 MeHA BaXKHa BO3MOXK-
HOCTb 06CYaNTb HOBOCTbL C APYTMMM MOJb30BATENAMU U NMPOYUTATL KOMMEH-
Tapun", "VIHTEPHET NO3BONAET MHe YA0B/ETBOPUTL MOKO NMOTPEOHOCTL B 06-
WweHnn" n "B NHTepHeTe Bcerja HaigeTca KTO-TO, KTO MeHs MOHUMaeT".
BmecTe ¢ Tem, OHU He NbITat0TCA Bbi4aTh CeOS 3a KOro-To, KEM He ABNAKOTCA.
bonbLuas YacTb "3ameLLaroLLmX KOMMYHUKATOPOB" NOAAEPXKMBAET BbICKa3bl-
BaHwue "f He CTPeM/KOCb U3MEHWTbL YepTbl CBOEI IMYHOCTY B MIHTepHETE".

B Cetn "3amellatoLime KOMMYHUKATOPLI" MOAYy4atoT BO3MOXHOCTb
BOCMO/IHUTbL HELOCTATOK BrEeYaT/IeHNIA 1 3MOLMIA, KOTOpbIe UM He M03BO-
NSAET MONYYUTb UX CKPOMHBIV 00pa3 XM3HWU. Mpu 3TOM OHW He ABNAKOTCA
MPOLBMHYTLIMM NO/b30BATENAMU (HAMpPUMep, aHr/0s3blYHbIe CalTbl ANs
HVX He JOCTYMHbI), U TNaBHYH PO/ib B X MHTEPHET-MO0/b30BAHUN UTPAKOT
coLManbHbIe CETU, KOTOPbIE OHU He CHATAKOT HarnpacHOW TPaToi BPEMEHM.
HosocTHas nHdopmaums B CeTn HyXXHa UM B 60nbLUeA Mepe A1 TOro,
4TOObI 6bIN10, YTO 06CYANTH C APYrVIMU MO/NL30BATENAMU.

5.4. MNcuxorpadnyeckne YepTbl CErMeHTa
"Cnabo BOB/eYeHHbIE"

"Cnabo BOBJIEYEHHbIE" BbILENAOTCA NPOTUBOMOIOXKHON MO3ULIMEN B
OTHOLLEHNN WHTEPHET-00LLeHNA. OHM He COrfacHbl C Tem, YTO MOryT
HainTn B CeTW eAMHOMBILL/IEHHVKOB, He HaxXomAaT (U He ULLYT) Tex, KTO uX
MOHVMAET, U He NbITaKTCA YA0B/IETBOPUTL CBOK NOTPEOHOCTD B O6LLLEHNN
C nomoLublo VHTepHeTa. He cumTaroT 6M3kumu cebe OHWM 1 BbICKa3biBa-
HVSA "B OHNaliH-06LEeHNN 3 MOry 60/1ee XKECTKO, YeM B PeasibHOM XXM3HK
BblpaXaTb CBOE MHeHue", "HA MCNbITbIBAO Y40BO/LCTBME OT MPOBOLMPO-
BaHMs Apyrux nonb3osateneit ViHTepHeTa (TPONIMHIA)", KOTOpble Xapak-
TepHbl Ana "XKusywmx B Cetun".

CoumarbHble CETW, Ha WX B3MNsA, HampacHas Tpata BpemeHu. OHW He
BXOJAT B OH/IaiiH-COOBLLECTBA W HE CUUTAOT, YTO VIHTEPHET - 3TO BO3MOX-
HOCTb OTAOXHYTb. B nonyyeHnn nHpopmaumy VIHTEPHET Takke He UrpaeT A1s
"Cnab0o BOB/EYEHHbIX™ BEAYLLEA POMN, 1, KOHEYHO YKE, OHN HE HYXKAAIOTCS B
BO3MOXKHOCTW 06CYANTL HOBOCTU C APYTVIMM MO/b30BATENAMM.

"Cnabo BOB/MEYEHHbIE" OT/IMYAOTCA OT "3ameLlatonx KOMMYHUKa-
TOPOB" TaKXe 1 TeM, YTO He CUMTatoT Cebs 3aMKHYTbIMU, NOTPY>KEHHBLIMU
BO BHYTPEHHWI Mup. OHK, B 0T/Inume OT "“XKusywwmx B CeTn", He BXOAAT
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M B 4MCMO OMNMO3MLMOHEPOB, T.e., BEPOATHEE BCEro, NOs/IbHblI K JeACT-
BYHOLLEli BNacTy.

[na cermeHTa He MCMOMb3yHOWWX VIHTEpHET, Ha3saHHOro "OdnaitH",
XapakTepeH 60/1ee 3aKpbITbIiA 06pa3 XU3HW: OHU He MOCELLAIOT Pa3B/ieKaTeslb-
HbIX MEPOMPUATWIA, He CNESAT W 33 HOBUHKaMM B 0611aCTW Ky/bTypbl. BeposT-
HO, 3TO CBf3aHO He TO/IbKO C TeM, YTO OHW He BK/KOYeHbl B OHJIAVH-
MPOCTPAHCTBO, HO U C MX BO3PaCcTOM (Kak Oblfi0 NMOKa3aHO BbiLLe, 60/bLUASA
4acTb He MCMONb3yHLWWX WHTEPHET - MeHCUOHepbl). B noTpebuTenibekom
NnnaHe OHU CAep>KaHHbI (CornacHbl ¢ yTBepXaeHVeM "H He nogtatocb 3Mo-
LIMOHa/IbHOMY VIMIMY/IbCY M He COBepLUat0 GEeCcronesHbIX MOKYroK'™), He CTpe-
MATCA K HOBVMHKaM (He COr/iaCHbI C YTBEPXAEHVEM A CNexy 3a HOBUHKaMU U
4acTO OKa3bIBaKOCh MEPBbIM, KTO OCBaMBAET HOBbIE TEXHOMOMNM CPEAU MOUX
apysei"). Ing uneHos cermeHTa "OdaiiH™ xapakTepeH 60/1ee BbICOKMIA ypo-
BeHb TPEBOXHOCTW, YeM B CPeAHEM MO yyacTHMKam onpoca. OHW cunTaroT,
4TO "B MPOLL/IOM BbII0 /TyuyLLIe, Yem celivac.

OT BCex CerMeHToB nosb3osatesniel "Cnabo BOB/IEYEHHbIX" OT/IMYAET
MOLAePXKa TPAAMLMOHHLIX HOpM Mopann. OHW COrflacHbl C YTBEPXKAE-
HUAMK "HA ocyXkaar0 CBOGOAHbIE CeKCcyaslbHble CBA3U™ U "H MOry Ha3BaTb
cebs HPaBCTBEHHbLIM Y€/IOBEKOM, Ye/I0BEKOM CTPOrom mopam'.

Kpome Toro, BeposiTHO, COCTaB/IAs OAVH U3 YA3BUMBIX B COLMAIbHOM
MnaHe CermMeHTOB, ero NpeacTaBuUTeN He PaBHOAYLUHbI K "COLMa/bHbIM
npobnemam, CyLEeCTBYHOLWMM B Halleld cTpaHe". [pu 3ToM, 4YTO AocTa-
TOYHO XapaKTePHO, 3TW /KON He pacCMaTPUBAtOT A1 Cebs BO3MOXHOCTb
rnepeexartb XWTb B 60siee 6/1aronony4yHoe rocyfapcrso. B nonyyeHnu vk-
(hopMaLn OHN OPVEHTUPYIOTCS, B MEPBYIO O4Yepelb, Ha TeNeBUAEHME U
rneyaTHble U3LaHNA (raseTbl U XKypHasbl).

Tabnuua 5.2
CamooLieHKa ncnonb3oBaHus MHTepHeTa, 6annbl (Mionb 2012 1.)

YBepeH-| 3ame- |Cna6o
Hble M0- | LatoLLvie | BOBe-
MHeHve nofb3oBarens B”égim Tpe6uTe-| KOMMYHI-| YeH-
M| Kkatopbl | Hble
N=560| N=800 | N=520 | N=680 [N=2560

Kusy-
Bce

" cTpafaK oT MHTepHeT-3aBucumocTi” 1781 1,35 141 130 | 1,44
"l Gonblue A0BEPA UHChopMaLK
B HTepHeTe, Yyem B Apyrux CMKL" 3,59 | 2,60 3,17 2,50 | 290

"AHTepHeT 3amennn ana mens apyrme CMA' 3,75 | 2,25 2,83 1,93 | 2,60
"AHTEpHET faeT HoBbIe NpenmyLLecTsa
Q1S MOeii kKapbepbl (6n3Heca)" 364 | 293 2,90 245 | 2,94
"B BbIGOpE (hV/IbMa U KHUTK

fl OPUEHTUPYIOCh HA PEKOMeHaL
CneLyanm3poBaHHbIX CainToB" 345 | 2,70 2,89 2,12 | 2,74
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OKoHYaHWe Tabn. 5.2

YBepeH-| 3ame- |Cnabo
Hble M0- | LatoLLVe |BOB/Te-
MHeHve nofb3oBarens B”égim Tpe6uTe-| KOMMYHH-| YeH-
A | karopbl | Hble
N=560| N=B00 | N=520 |N=680|N=2560

KuBy-
Bce

" cnywato My3blKy NpeyMyLLECTBEHHO
OHNaiH" 319 | 2,63 253 1210 259
"f1 OTKPbITO BbIpaXato B IHTEpHeTe cBOY
NONINTUYECKUE B3TNAABI, B TO BPEMSA KaK

B peaslbHO XM3HM 1 NX He adnLumnpy” 2,67 1,70 1,96 1,44 | 1,89
"1 He 04eHb XOPOLLIO 3HAK0 aHIMIACKVIA, MHe
TPYAHO MCKATb MHC(HOPMALIMKO HA @HT/IMACKOM

11 NO/b30BATLCS AHT/053bIUHBIMM caliTaMu” 3,12 | 3,13 3,87 3,63 | 3,41
"NIHTepHeT faeT MHe BO3MOXHOCTb

y3HaBaTb MHOTO HOBOrQ" 460 | 4,25 466 | 3,98 | 4,33
"[InA MeHs VHTEpHET - 3T0 BO3MOXHOCTb

OTLOXHYTh" 3,85 | 3,27 3,94 | 3,07 | 347
"l cyuTao NonbL30BaHNe coLuanbHbIMMU

CETAMM HanpacHOMN TPaToi BpeMeHu" 253 | 2,63 229 286 | 2,60
"f He CTPEM/IIOCh M3MEHUTb YepTbl CBOEI

NnyHOCTU B MHTEpHETE" 408 | 392 433 | 4,03 | 4,07

"[lna MeHst BaxkHa BO3MOXHOCTb 06CYUTb
HOBOCTb C [ipyrMu Nosib30BaTENAMM

¥ NpoYmMTaTb KOMMEHTapum" 3,60 | 29 3,73 247 | 311
"AHTEpHET NO3BONAET MHE Y0B/ETBOPUTL

MO0 NMOTPe6HOCTb B 06LLEHNW" 2,95 | 187 326 | 170 ] 233
"B WHTEpHETE BCErfa HaNAETCs KTO-TO,

KTO MEHS NoHUMaet" 3,76 | 281 398 |226 | 3,09

"f ucnbIThIBaO YA0BONLCTBIUE OT NPOBOLM-
poBaHua Apyrux nonb3osateneil HTepHeTa
(TponnuHra)" 214 | 152 1,63 1,37 | 1,63
"B OHNaiiH-06LLEHNM 5 MOTy 60/1e€ XKECTKO,
YeM B peasibHOM XU3HW, BbIpaXaTb CBOE

MHeHue" 271 186 246 | 174 | 213
"B VHTepHeTE A Haxoxy eAMHOMBbILLIEHHN-
KOB A/151 COBMECTHOMN AeATeNbHOCTH" 354 | 247 3,31 1,77 | 2,67

"1 aKTMBHO y4aCTBYIO B OfHOM WK He-
CKOMbKMX OHMaiAH-coobulecTax (rpynnax)” | 3,11 | 2,27 2,53 169 | 2,34
"l npeAnounTaro X1Boe 00LLEHME OBLLEHMIO
B WHTepHete" 4,05 | 4,47 4,36 451 | 4,35

MpoBeaeHHOe CErMeHTUPOBaHWE WHTEPHET-MO/b30BATe/e M03BONSET
MPOCNEAUTb Ha/MUMeE CBA3M MEXAY MCUXOrpatiyecKMy YepTamy PECrioH-
[EHTOB 1 TEM, KKy PO/ib B UX XKN3HW Urpaet HTepHeT (Tabn. 5.2). B Hawewm
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nccnefoBaHUY Npegnonarasack NpoBepka rmnoTessl 0 TOM, YTO POCT BOB/E-
YEHHOCTW B MHTEPHET-MPOCTPAHCTBO PacUMPSeT KOMMYHUKALUMOHHbIE 1
Mo TpPebVTENbCKME BO3MOXKHOCT U, KOTOpPbIE MEHAKOT OpUEH T ALK, MUPOBO3-
3peHue 1 XxapakTep CoLMa/bHON ak TUBHOCT M Nonb3oBaTeneil. Ecim paccmart-
puBaTh CcermeHTbl "YKmByLume B Cetn™ 1 ""YBepeHHbIe NoTpetuTeny' Kak Hau-
60r1ee BOB/IEYEHHbIE B MHTEPHET-MPOCTPAHCTBO, MOXHO YBUAETb, YTO, AEACT-
BUTENbHO, UX MPEACTaBUTENN KpaliHe aKTVBHbI 1 B OOLLEHWN, 1 B NOTPedn-
TeNIbCKOM MaHe. Mpryem 0cobyto pPosb U B 3TUX U B APYruX NpakTmkax ux
XW3HW nrpaet ViHTepHet. CermeHT "3amelLiatoline KOMMYHMKATOPbI', He AB-
NAACL Hanbonee BOB/IEYEHHBIM B MHTEPHET-MPOCTPAHCTBO, MPOSB/IAET 3HAYM-
Te/bHYH KOMMYHWUKATMBHYHO aKTUBHOCTb. CermeHT "Cnabo BOB/eUeHHbIe" He
NPOSBNSET 3HAUNTENBHON aKTVBHOCTV HW B OGLLEHUW, HX B NOTpe6neHnn. A
HaKOHeL|, He UCMO/b3ytoLLMe VIHTEPHET YsieHbl cerMeHTa "OdiaiiH™ oLeHBa-
tOT CBOM KOMMYHMKALMOHHbIE BO3MOXHOCTM Kak 60/iee CKPOMHbIe, B MOTpe-
GUTENLCKOM MN/1aHe OHW Hambosiee NMaccyBHbI, a B UX CYyXXOEHUAX BUAHBI 3HAUM-
Te/lbHble OT/INYMS OT MHEHWIA BCEX APYr1X CErMEHTOB No/b3oBatesieil. Kpome
TOro, Bbiwe (rnasa 3) y)Ke ObIN0 NOKas3aHo, UTO CYLLECTBYHOT 3HAUMTE/bHbIE
OTNUMA MEXAY MONb30BATENAMU U He UCNOMb3YIOWMMN HTEpHET. Takum
00pa3oMm, NPOBEJEHHbIN aHa/IM3 NO3BOJISET MOATBEPAUTL MMMNOTE3Y O BAINSHUM
pOCTa BOB/IEYEHHOCTU B VIHTEPHET NO/b30BaTeNe Ha UX OpUeHTaumu, M1po-
BO33peHVie 1 XapaKTep CoLMasIbHOM aKTUBHOCTMW.

5.5. CoumanbHo-aemorpauyeckme 0CO6eHHOCTH
CErmMeHTOB Nosib3oBateneit IHTepHeTa

PaccmoTpyM couuasibHo-fAemorpaguyeckne 0CO6eHHOCTU BCeX MATU
Bbl€/IEHHbIX CErMEHTOB, YTO MO3BO/IUT MOHATbL, KOMY MpUHALIEXaT 060-
3HAYEHHbIE BblILLIE NMCUXOrpagnyecKme YepThl.

3 Tabn. 5.3 BugHo, uto B cermeHTe ">Kumsyuiye B CeTn" unmcno mMyx-
4MH 60siee YeM B MO/ITOPA pasa MPEBbLILIAET YMCIO XKeHLMH (62 % npoTvs
38 %). Cpeamn Tex, KTO He UCcnonb3yeT VIHTepHeT, npornopuns obpartHas:
37 % MYXUMH 1 63 % >KeHLLMH. BeposTHO, 3TO CBA3aHO C 60/bLUeR npes-
PaCroNOXXEHHOCTBI0 MYXYMH K OCBOEHMIO HOBbIX MPaKTUK, OCOBEHHO
TEXHNYECKON HanpaBNeHHOCTMW. YKeHLLMHBI Yallle 0Ka3blBaloTCH B CErMeH-
Te "3amMellaroLlme KOMMYHUKATOPbI", 4TO, BEPOATHO, CBA3AHO C UX reH-
[EepHbIMM OCOBEHHOCTAMM, BbIPAXKEHHBLIMU Kak B COLMaNbHOM MiaHe (Ha
XEHLLMH B GO/bLUE/ Mepe NOXaTCs 3a00Tbl O XO3ANCTBE U CEMbE, UM Me-
Hee [OCTYMHbIMW CTAHOBATCA BO3MOXHOCTW MPOBELEHNSA AOCyra), Tak U B
nnaHe 0COBeHHOCTEN NCUXMKKM (60/bLIas NOTPEGHOCTL B 0BLLEHNN).

MOXHO OTMETUTb C/IEAYHOLLYHO 3aBUCUMOCTb: YeM 60/blLLe BOB/EYEH-
HOCTb NO/b30BaTe/eN B MHTEPHET-NPOCTPAHCTBO, TEM MeHbLLE CPeAHUIA BO3-
pacT B cermeHTe. Tak, 68 % nonb3oBaTeneld, 06beaNHEHHbIX B CErMeHTe
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">Kusywe B Cetun", He gocturiv 35 neT, a age natbix U3 Hux (39 %) Haxo-
[ATcs B Bo3pacte 16-24 roga. CpenHwin BospacT B 3Toi rpynne - 31 rog,
UyTb nocTapLue BbIrISANT CErMeHT "YBepeHHble NoTpebutenn” - B CpegHem
X BO3pacT paBeH 32 rogam, HO A0oNA MiajLleil BO3PaCTHONM rpynmbl yKe Co-
CTaB/IfeT TPeTb (32 %), MPUMEPHO CTO/bKO XKe No/b30BaTe/eln B BO3pacTe A0
35 net (31 %), HO 6onbLUE, YeM B CPEAHEM MO UCCeLyeMbIM PeErroHam, Lo/
PECNOHAEHTOB B Bo3pacTe A0 44 net (19%). CermeHT "3ameLlatoLime KoM-
MYHMKaTOpbI" BbILENAETCA MEHbLLUEN, YeM B CPefHEM, MPeACcTaB/IEHHOCTbO
mnagweii rpynnbl (10% npotus 16% cpeam Bcex) 1 6onbLUeii foeil Nob30-
BaTenell B Bo3pacte 45-54 net. CpeaHwin BospacT - 38 neT. "Cnabo BoBne-
UeHHble" Mosb3oBaTeNIM B 6O/bLLEA Mepe NpescTaBneHbl rpynmnoii cpeaHero
Bo3pacTa - oT 25 10 44 net (B cymme 49 %), "OchnaitH" - 3aMeTHO CcTapLue:
cpeaHviA Bo3pacT B rpynne 59 fet, Aons NofAei NeHCMOHHOro BO3pacTa

(55 net u cTapLLe) coCTaBSAET B CyMMe 66 %b.
Cpeay nonb3osateneli 06pa3oBaTe/bHbIA YPOBEHDb B LIENIOM BbILLE, YEM
B cermeHTe "OdnaitH" (Tabn. 5.4). BeposTHO, 3TO CBA3aHO C BO3PACTHLIM
COCTaBOM CErMEeHTOB, Be/lb M0 CPaBHEHUIO C MOC/IEBOEHHbLIM BPEMEHEM, KO-
raa nonyvanm obpasoBaHue HbIHELLHWE NMEeHCUOHEPbI, COCTaB/IsoLLME 60/b-
LUYIO YaCTb HEe MUCNOMb3YHOLWKMX VIHTEPHET, A1 60nee NO3LHUX MOKOMEeHNIA
BbiCLLee 06pa3oBaHMe CTasio ropasfo AocTynHee. B cermeHTe ">KuByliye B
Cetn" BblfienseTcs rpynna MMetoLLmMX HEOKOHYEHHOe BbICLLIEe 0O6pa3oBaHue -
3TO MOXET OObACHATLCA OOMbLUON [O/eit Mob30BaTeNe B CTYLeHYECKOM-
BO3pacTe. "YBepeHHble NoTpetutenn” B 62 % Ccryyaes MMEHOT BbiCLUEE UK
Tabnmua 5.3

|-|OJ'IOBO3paCTHbIe XapPakTePUCTUKN CETMEHTOB I/IHTepHeT-I'IOJ'Ib?,OBaTeJ'IeVI
(% no cron6uy, nonb 2012 r.)

XuBy- |YBepeHHble| 3amelyato- | Crabo
XapakTepucTuka wme | noTpebu- |wue kommy-| BoBne- | OdpnaitH | Bce

BCetn| Tenu HUKATOPbI | YeHHbIE

N=560 | N=800 N=520 N=680 | N=1440 | N=4000
Mon
MyX4mnHbI 62 46 40 51 37 45
JKEHLLMHbI 38 54 60 49 63 55
Bospact
16 - 24 net 39 32 10 13 2 16
25 - 34 net 29 31 18 25 5 19
35 - 44 net 16 19 18 24 8 15
45 - 54 net 11 11 32 20 19 18
55 - 64 net 3 5 16 13 28 16
65 neT 1 6onee 1 1 6 5 38 16
CpepHuii Bo3pacT
B rpynne 31 32 38 41 59 45
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HEe3aKOHUYEeHHOE BbiCLLee 0Opa30oBaHue, HO PeXe, YeM B CpedHeM Cpean uc-
cnefyeMblX PErMoHOB, - CpefiHee crielmanbHoe 06pazoBaHye. "3amellatoLme
KOMMYHMKATOpbI", HarpoTVB, BbIAENAOTCA OOMbLUMM YWC/IOM WMEHOLLMX
CpefHee creLmanbHoe NpodeccroHanbHoe obpasosaHue (43 % npotvs 37 %
cpeamn Bcex). MonosuHa "Cnabo BOBNEYEHHbIX' MOMb30BaTeNel UMEET BbIC-
LLee 06pasoBaHue (49 %).

ELLe ogHVM (haKkTOPOM, MO3BO/IAIOLLMM MOHATL Pa3/InumnA B CErMeHTax,
AB/IAKOTCA PasnuMs B NPOMECCUMOHANIbHOM CTaTyce, M0 HUM BO MHOIOM
MOXXHO COCTaBWTb MpPeACTaB/ieHne 06 06pase XKM3HW. 3HaUMMO OT/IYaKoTCA
B CTOPOHY 60/iee BbICOKOTO MPOECCUOHAIbHOIO CTaTyca Mosib30BaTen
cermeHTa "YBepeHHble NoTpeduTenn”, 34eck 60nbLUE, YeM B CPeAHEM, A0/
PYKOBOZMUTENEA BCEX YPOBHEN 1 crieumanmcTtos. Lindpbl no ">Xusywum B
CeTu'" NpaKTUYecKy NOBTOPSIOT 3TY KApTUHY, HO M3-3a MeHbLLEN BbIOOPKU
MX MOXXHO paccMaTpuBaThb SNLLb KaK TeHAeHLMI0. B aToli rpynne 3Ha4mMmo
BblAeNAeTCA NNLWb A0NS CTYAEHTOB (22 %). Cpean "3ameLLatowyx KOMMYy-
HMKaTOPOB" BbILLIE, YEM B CPefHeM, JONA CyXKaluux, XOTSA U OHa COCTaB/f-
et Bcero 13 %. "Cnabo BOB/IEYEHHbIE" MO/b30BATE/IN B YETBEPTU CllyYaeB
paboTaloT Ha JO/MKHOCTAX CrieumanncTos (22 %). Cpeay HMX, Kak 1 cpeau
BCEX Ipyrnn nonb3oBaresieil, MeHbLUe [0S MEHCUOHEPOB, KOTOPble B OC-
HOBHOM BXOZAT B cerMeHT "OdnaitH" (58 %).

Tabnuua 5.4
XapaKTepUCTVKN 11 PO AEATE/TbHOCTW MHTEPHET-NO/b30BaTesNeil
(% no cronéuy, nonb 2012 r.)

YBepeH-| 3ameLato-
Kusy- Hlfle lwme LII(-LOM- Cnabo Od- | 5
Kputepum B”égim noTpe- | MyHUKaTo- '-IBeOHBI-JI-Ib(T;é naitn | —°€
outenm pbl
N=560 | N=800 N=520 | N=680 |N=1440[{N=4000
O6pa3oBaHue
HenonHoe cpegHee
o6pasoBaHue 5 3 1 2 6 4
CpeziHee obpasosaHue (wkona) | 17 11 11 8 17 13
CpegHee cneunanbHoe
o6pasosaHue (MTY, yuunuule,
TEXHUKYM) 26 24 43 33 49 37
He3akoHueHHoe BbicLee
(He meHee 3 KypcoB By3a) 12 13 5 8 2 7
Boicwee 40 49 41 49 26 39
Pog fedtenbHoCcTH
Ton-meHemxepbl, BnagebLpl
npeanpuaTin 8 8 5 8 2 5
MeHe[pkepb! BbICLLIEro 38eHa 4 5 3 4 1 3
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OKoHYaHWe Tabn. 5.4

)K YBepeH-| 3ameluato- |Crabo
nBYy-
Hble | Lue koM- [BOBfe-| Od-
Kputepuu e noTpe- | MyHUKATO- | YeH- | NaiiH Bee
B Cetn
outem pbl Hble
N=560 | N=800 N=520 | N=680 |N=1440|N=4000

MeHefxepbl CpefHero 3sexa 10 11 9 10 3 8
CreumanucTsl 17 23 19 22 5 15
Cnyxalime 8 8 13 8 6 8
Pabounii 15 13 17 16 17 15
TBOpYECKME CreLmnanmcTbl 2 1 2 1 0,2 1
ViHavBnayansHble
npeAnpUHUMAaTenmn 2 1 2 1 1 1
BoeHHocyxatme 0,4 0,7 0,2 0,3 0,2 0,4
Yvalumecs, CTyAeHTbI 22 16 4 7 05 8
[eHcuoHepb! 2 2 14 11 58 25
be3pabotHble 6 5 7 6 4 5
[Jlomoxo3siiku 3 4 5 5 3 4
Cdpepa fedtensHocTU
Ce/lbCkoe Wm NIECHoe X03AICTBO 2 4 3 8 4
[pOMbILLNEHHOE NPOM3BOACTBO 15 17 19 16 17 17
CTponTenbCTBO, TPaHCMOpT,
CBA3b 17 18 14 16 18 17
KynbTypa, Hayka, 06pa3oBaHue,
3/paBoOXpaHeHe, nHchopmaLng,
(huHaHCH 31 25 29 29 26 28
YCcnyru, TOprosns, KOMMyHa/Tb-
HOE X037 CTBO 29 28 25 20 22 25
['ocyapcTBEHHOE ynpaB/eHue 4 6 7 12 5 7
CunnoBble opraHbl 3 4 3 4 5 4

Mo ypoBHIO aoxopa (Tabn. 5.5) B 60MbLUYHO CTOPOHY BbIAENAKOTCS LU
"YXuBywwime B Cetn" 1 "YBepeHHble NOTpeduTenn”, NpuueM 3710 Kacaetca u
CaMOOLLEHKM MaTepuasibHOrO MONOXKeEHWS, U 60/1ee 06bEKTVBHbBIX LGP No Ao-
XOAy Ha uneHa cemby. Npn 3TOM "YBepeHHble NoTPedUTENN™ BbITNAAAT Hau-
6oriee 61aronoly4yHo B MaTepuasibHOM MJiaHe, Kak 310 Y MOXHO Obl/I0 OXKU-
[laTb UCXOAA U3 MX XapaKTeEPUCTUK. B TOM, UTO KacaeTcs "3ameLLiatoLLnMX KOM-
MYHMKATOPOB", MX BOCMPUSATME KaK MaTepuasibHO MeHee 0DecreyeHHON rpyn-
Mbl He NOyYaeT NoATBEPXKAEHNS. B LienoM oHY, Kak 1 "Cnabo BOB/eUeHHbIE",
He OT/IYaoTCA OT CPEAHEro XXWUTENA UCC/efyeMbIX PermoHoB. MeHee 6raro-
NOYYHO BbIMNAAAT HEe UCMonb3ytowme VIHTepHeT (cermeHT "OdpnaitH™) - B
cymme 65% 13 HUX HaxXO4AT AeHbI W /INLLb Ha OAEXAY U eny, [a U 3TV MOKYIKM
[N191 4aCTW U3 HUX CTAHOBATCSA NPOGIEMONA.
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Tabnmua 5.5
YpOBeHb J0X0A0B MHTEPHET-NOMb30BaTeneit (% no cronbuy, nons 2012 r.)

Xuy- YBepeH-| 3amelato- |Cnabo
Hble e KOM- [BOBJle- o
lMokasatenb e notpe- I\I/-ILtyHI/IKaTO- yeH- Ocpnaith| Bee
B Cetn
outenu pbl Hble

N=560 | N=800 N=520 | N=680| N=1440 [N=4000
[Jloxop Ha ofHOro yneHa
cembMm, pyb.
bonee 30 000 17 19 8 10 4 10
Ort 20 000 o 30 000 17 18 10 15 7 13
Or 15 000 go 20 000 15 13 13 11 11 12
Ot 10 000 go 15 000 15 16 18 18 19 18
Ort 7500 go 10 000 10 8 16 12 23 15
Ort 6 000 fo 7 500 5 5 10 7 12 9
Metee 6000 5 4 11 8 11 8
Ortkas ot oTBeTa 16 18 13 19 13 15
MatepunasibHOe NosoXeHve
CEMbM
"[leHer He xBaTaeT Jaxe
Ha nuTaHue" 1 1 2 2 6 3
"Ha nutaHue [ieHer XBaraer,
HO MOKYNKa OfleXnbl Bbi3blBaeT
Cepbe3Hble Npobnemb!" 5 2 12 10 23 13
"[leHer xBaTaeT Ha nuTaHue
1 OfeX.Y, HO KynuTb TENeBn3op
UM CTUPA/IBbHYIO MaLUHY 6b110
6bl TPYAHO" 26 26 36 35 36 32
"[leHer Bro/He XBaTaeT Ha Kpyn-
HYH0 ObITOBYH) TEXHUKY, HO Mbl He
MOI/W 6bl KyNTb HOBYHO MalLMHY" 39 44 32 32 20 31
"Halumx 3apaboTkoB xBaTaeT
Ha BCe, KpOME TakuX [oporux npu-
00pETEHNIA, Kak fava, KBapTupa’ 22 20 13 12 7 13
"MaTepuasbHbIX 3aTpyAHEHWH
He uCrbITbIBaEM. Mpn Heobxo-
JMMOCTU MOT/IM Bbl NPUOBPecTy
[lavy, keaptupy" 6 5 2 5 4 4
OTka3s ot 0TBETA 1 2 3 3 5 3

CeMeliHOe NOMIOXeHWe TaKkXKe 0Ka3blBaeT 3HaUMTeNbHOe BIMSIHWE Ha
CTW/Ib XKM3HW, NMO3TOMY MOXET MOMOYb HaM 0XapaKTepu30BaTb CErMeHThI
NHTEepHEeT-Nonb3oBateneli (Tabn. 5.6). be3ycnoBHO, OHO CUILHO KOPPEeNn-
PYeT C BO3PACTOM, HO eCTb 3HAYMMbIe OT/INYNSA U B CErMEHTaX, NPMMEPHO
paBHbIX MO BO3PaCTHbIM XapaKTepucTnkam. Hanpumep, cpeam ">KusyLmx
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vy

B CeTn" 1 "YBepeHHbIX MoMb30oBaTeneid” eCcTb 06LIMe YepTbl: MeHbLUINE
[ONN XMBYLLMX B OOMUHOYECTBE U B TO Xe BpeMsi 60/bLUe [0/ XONOoCTA-
KOB - BEPOSATHO, B 3TUX Tpynnax pacnpoctpaHeHa CUTyauus, Korja Bbl-
pocLuve AeTU XXUBYT C pOAUTENsMU. Pa3HMLA XKe 3TUX CErMeHTOB COCTOUT
B TOM, 4TO ">Kusyiimne B CeTn" pexe, Yem B CPeaHEM XUTenn uccnepye-
MbIX PErMoHOB, OKa3blBalOTCA B Bpake, a "YBepeHHble NoTpebutenu™ ya-
LLe NPOXMBAKOT C OAHMM PebEHKOM 1 pexxe COBCeM 6e3 [eTeil 1 BABOEM.
370 yKasbIBaeT Ha TO, YTO, MO BCE/ BMAMMOCTU, B 3Ty rPpynny BXOAAT W
Mo/ofpble cemMbu. [lBe TPeTU nonb3oBateneil, 00beAMHEHHbIX B CErMeHTax
"3amelLiaroime KOMMyHUKaTopbl" 1 "Cnabo BOB/EYEHHbIE", HAXOAATCA B
6pake, Npy 3TOM "3aMeLlatoLLme KOMMYHUKATOPbI" BbIAENAoTCA 60/bLUel
Joneli passegeHHbIX (11 % npotus 7 % cpeay Bcex). "Cnabo BOB/EYEH-
Hble" e yvallle, YeM B CpefHeMm, MPOXWBAKT COBMECTHO C elle Tpems-
YeTbIpbMS fI0AbMM, B TOM YUC/E U C AETBMU.

Tabnmua 5.6

XapaKTepI/ICTI/IKa CEMEHOT0 MOOXeHUs I/IHTepHeT-I'IOJ'Ib?:OBaTEJ'IeVI
(% no cTon6uy, nons 2012 T.)

Kusy- YBepegHble 3amellato- | Cnabo O
o ne |notpebuTe-|LuMe KOMMY-| BOB/Ie- o Bce
Kpurepui BuéETI/I pnm U-IEII/IKaTOpb)I/ YeHHble (pnaitH
N=560 N=800 N=520 N=680 | N=1440 | N=4000

CemeliHOoe NoNoXeHne
B 6pake 42 51 63 63 53 54
B rpaxpgaHckom bpake 5 5 3 4 3 4
X0nocTble 46 37 16 20 9 22
OspoBesLUME 2 1 7 5 27 12
Pa3BefieHHbIe 5 5 11 7 7 7
Otkas ot 0TBETA 0,9 1 0,8 0,1 0,6 0,7
Uncno uieHoB JoMo-
X03siicTBa (COBMeCT-
HOe NPOXWBaHWe
B KBapTUpe/gomMe)
OfnH YenoBek 10 9 10 11 25 15
[lBa yenoseka 23 21 29 23 37 29
Tpn-4yeTbipe yesoseka 57 62 50 57 31 48
Matb 1 6oee YenoBek 10 8 11 9 7 8
Uncno uieHoB JoMo-
X035CcTBa MajLle
18 net (neteil)
He nmetoT coBMECTHO
NPOXMBAIOLLMX AeTell 59 55 60 55 75 63
OpuH pebeHok 28 31 27 30 17 26
[lBa v bonee pebeHka 13 14 13 14 7 12
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ByLve B CeTn" 1 "YBepeHHble notpeduteny”. MoXHO CKa3aTb, YTO OHM Be-
[yT 60nee aKTUBHbIA 06pa3 XKM3HW: NOMy4atoT [OMNO/HUTENbHOE 06pa3oBa-
HWe, BOLAT aBTOMOOUN, €34T 3a rpaHuLly, 3aHMMAK0TCA CrOPTOM, MoceLla-
HOT KOCMETMYECKMe Ca/loHbl. [ina cermeHTa "3amMellarolime KOMMYHUKATO-
pbl" XapaKTepHO 60MbLUee, YeM B CPeAHEM, YMCNO TeX, KTO GepeT KpeauTol.
pn 3TOM OHM PEeXKe MOCELLAKT (PUTHEC-LIEHTPbI N KOCMETUYECKME CASIOHBI.
"Cnab0 BOB/IEYEHHbIE" BbIAENAKTCA TONbKO GOMbLLEN, YEM B CpeHeM, AONEN
TeX, KT0 BoguT aBToMo6unm (50 % npotvs 44 % cpeam Beex).

["pakziaHe, BOB/IEYEHHbIE B UHTEPHET-NPOCTPAHCTBO, KaK Y)XKe He pa3 6bI10
OTMEYeHO, OT/IMYaKOTCA CreLnpUUECKUM CoLMaIbHO-AEMOrpadivuecKm npo-
(hunem, Y4TO BO MHOrOM OMpPeenfieT MX MOTPeOUTENbCKYH MacCUBHOCTb
(Tabn. 5.8). [ons NprobLLEHHbIX K pa3/IMuHbIM NOTPEBUTENLCKUM NPaKTyn-
KaM Cpefyn HUX HUDKE, YeM B CPELHEM, MPaKTUYECKM MO BCEM UCCNeAYeMbIM
no3nLmAM.

Tabnmua 5.8
ﬂOTpeﬁwTeﬂbCKl/le XapakTepUCTUKn MHTepHET-HOﬂbSOBaTeﬂeIZ
(% no cronéuy, nonb 2012 r.)

yge. | Same-
Xuy- DeHHblE warowme| Cnabo o 5
Mokasaresib We Inompe- | KOMMY™ | BOBIE- | gy | PCE
B Cetnt HVKaTO- |YeHHble
ourenm Dbl

N=560 | N=800 | N=520 | N=680 [N=1440{N=4000
BepyT KpeanTol B 6aHKe 37 39 45 39 28 36
[MoKynarT TOBapbl B Kpeaut 33 31 37 32 25 30
MonyyaroT fonosHUTE NbHOE 06paso-
BaHue, MOBbILLAIT KBASM(MKALMIO 48 46 31 33 16 31
BknaziblBatoT SeHbIv B akLmuy,
LieHHble bymaru 6 5 4 3 4 4
BogsT asTomobusb 57 59 43 50 28 44
E3gar 3a rpaHnuy 38 43 27 31 13 27
PacnnayusatoTcs 3a ToBapb!
W [ Wiy ycnyr npu noMoLLy
NNacTUKOBOI KAPTOUKM 62 60 45 45 17 40
MMonb3ytoTcs ycayramu
KOCMETUYECKUX CaoHOB 37 43 25 26 21 29
3aHnMaroTca B (OUTHEC-LIEHTPE,
CMOPTUBHOM Kny6e 40 39 17 22 7 22
Monb3yoTes yeyramm JoMpaboTHU-
Libl, NOMOLLHWLbI N0 X03ANCTBY 4 3 1 3 3 3
JleTalot camoneTamu 39 39 25 32 20 29
MpOXOAAT NpochnnakTudeckuii
0CMOTP Yy Bpaya 80 78 80 77 81 79
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cpean "XKumeywimx B Cetu" 3HAYMMO OT/IMYAETCH /INLLIL MEeHbLUAA [0NS
NOJb3YHOLLMXCA CaMbIM AeLleBbiM NHTepHeTOM - Ao 300 py6.
[Be Tpetn "XKusywmx B Cetn" (59 %) ncnonb3yoT VIHTEPHET 1 [o-
Ma, U Ha paboTe Ana pasnnyHbIX HYXZ (Tabn. 5.13). Cpegy HUX MeHbLUe
[lona UCNONb3YLWMX NHTEpHET TOMbKO Ha paboTe U ans paboTbl Ww,
Haob0opoT, ToNbKO B cBO60OAHOE BpeMsi. OHM aKTUBHBI B pasMeLLeHnn "Mno-
cToB" (42 % pa3meLaroT CBOM MaTepuabl), KOMMEHTUPOBaHUM MaTepua-
NOB Apyrux nonb3osaTteneit (31 %) 1 NOBTOPHOM pa3meLLeHuy maTepua-
noB fpyrux nonb3osartenein (13 %). B MeHbLUYIO CTOPOHY OHW OT/INYAKOT-
CA IMLLb MO MaccBHOMY BOCNPUATUIO MH(opmMaummn (66 % npoTtue 78 %
cpean Bcex nonb3osateneid). Mo ypoBHIO NOTpebneHns "YBepeHHble no-
TPeGUTENN" MOXOXM Ha HUX, OLHAKO MO XapaKTepy aKTVBHOCTU OHU YXKe
61vXKe K pyroMy CerMeHTy - K "'3aMeLLaroliM KOMMyHMKaTopam”.
Tabnvua 5.13
OueHKM MCnoJsib30BaHUA |/|HTepHeTa B CErMeHTax Nosib3oBaTeseit
(% no cTonéuy, nonb 2012 r.)

YBepeH- | 3amelyato- | Cnabo
Hble No- |LiMe KOMMY- | BOB/e- | Bce
TpebuTenv| HUKAToOpbl |YeHHble
N=560 N=800 N=520 N=680 | N=4000

KuyLimne
MNoka3aTenb B Cetn

Wcnonb3oBaHue MHTepHeTa
Ha paboTe u/nnu B cBo60AHOE
Bpems

Tonbko Ha pa6oTe 1 no pabo-
4uM BOMpocam 2 5 3 10 5
Tonbko Ha paboTe, No pabounm
BOMPOCAM U [/151 INUHbBIX HYXA,

Korfia ecTb Bpems 8 9 8 11 9
Ha paborte 1 gjoma ang pasnny-

HbIX HYX[ 59 52 41 37 47
TorbKo B BOOOAHOE OT paboThl

Bpems 31 34 48 43 39
AKTVBHOCTb

Co3fato Co6CTBEHHbIN KOHTEHT -
pa3meLlato dotorpadmu, My3bl-

Ky, BUZEO0, TEKCTbI ("NOCTb!") 42 30 31 17 29
KommeHTupyto matepumasibl
JpYrux nosib3oBatenen 31 20 22 10 20

MOBTOPHO pa3melLiat MaTepua-
Nbl ApYrux Nofb3oBareneit

(co3pato nepenocTbl) 13 9 9 5 9
MaccuBHO BOCTPUHMMALD
TOTOBblE MaTepuasib! 66 78 77 88 78
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Tabnuua 5.14
CpefHss YacToTa 06palleHns K pasnyHbIM UHTEPHET-NPaKTVkaMm (1ionb 2012 r.)

YBepeH- | 3ame-

Xnsy- Cna6o | Bce
Y| Hble no- | watowye
Mokasarens W | 1pebuTe- |kommyhu- | 2051 | MONIB3O"
B CeTn ueHHble| BaTen

m KaTopbl
N=560 | N=800 N=520 | N=680 | N=4000

Movck MHAopMALMK, TEMATUHECKUX

MaTepuasion 4,2 4,1 3,8 3,7 3,9
Otnpaska 1 Nnojy4yeHue nucem 4,0 3,7 35 3,2 3,6
MpocnyLUMBaHUe My3bIKiA, YTEHUE KHUT,

NPOCMOTP hILMOB 1 MP. OHIAMH 39 3,6 3,2 2,7 3,3
CkauvsaHue hubMOB, My3blKM,

KHU!r 1 np. 3,8 3,4 2,7 25 31
UreHwne HoBoCTell, oHnaiiH-Bepeuin CMIA - 3,8 35 3,6 3,0 35
cnonb3oBaHne coumnanbHblx cetell | 3,8 3,3 3,4 2,6 3,2
cnonb3oBaHne NPUIoXeHMiA 1 Npo-

rpamMm, pasMeLLeHHblx B iHTepHeTe | 3,2 2,6 2,4 2,0 25

Mepecbi/ka co3aaHHbIX hailnos ans
06meHa ¢ ApyruMu Nob30BaTensMu,
ncnonb3osanme hainoobMeHHUKOB

UM 061a4HbIX XPaHUINLL 3,1 2,6 2,1 1,8 2,4
/icnonb3oBaHne

WHTEPHET-TeNeoHUN 2,8 2,5 2,4 2,2 2,5
lAcnonb3oBaHue cepsrcoB MIHOBEH-

HbIX COOBLLEHNA 11 4aTOB 2,8 2,1 2,0 15 2,1

COBEpLUEHIE MOKYNOK B UHTEPHET-
MarasuHax, B TOM YuC/e 3aKa3 efbl

UM NOKyNKa GUNeToB, NyTEBOK 2,5 2,1 1,6 1,7 2,0
OHnNaiH-nrpbl 2,4 1,9 1,9 1,7 2,0
JvctaHUmMoHHOe 0bpa3oBaHie 2,2 1,8 1,6 14 1,7
OHNaH-6aHKNHT 2,2 1,7 1,4 1,4 1,7
BepneHue cBoero npoekta

(myHoro unw B rpynne) 19 15 13 11 14
lAcnonb3oBaHWe CaiiTOB 3HAKOMCTB 18 1,3 1,7 1,3 15
BegneHue 6n1ora, Mukpobsiora 17 13 13 11 13
OHNaiH-ka3nHo 1,2 1,0 1,0 1,0 1,1

MonosunHa 13 "3amMeLLaroLLmx KOMMYHUKaTopoB" (48 %) ncrnonb3ytoT
VHTepHET ToMbKO B cBOGOAHOE OT paboThl BpeMsi. OHU pexxe, YeM B Cpea-
HeMm, UCNosb3yoT VIHTEPHET 1 Ha paboTe, n goma (41 % no cpaBHeHWIO C
47 % cpedwn Bcex nonb3osaTesiel). B 3TOM OHU CXOXM C NpeacTaBUTeNs-
MU cermeHTa "Cnabo BoB/ieYeHHbIX™" (TONbKO 37 % U3 HUX MCMOMb3YOT
VHTepHET 1 foMa, 1 Ha paboTte). “"Cnabo BOB/eYEHHbIE™ BbIAENAOTCSH U
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naccveHocTbio B Cetu: 88 % M3 HUX NINLLB BOCMPUHUMAKOT MH(OPMaL IO,
a BOT A0MM TeX, KTO pa3MeLLaeT CBOM MOCTbl, KOMMEHTUPYET Uin Aenaet
MepernocTbl, 3HAUMMO HUXKE, YeM B CPefHeM.

B 1abn. 5.14 npvBeaeHbl CpefHMe 3HAUYEHUS OTBETOB MO 4acTOTE UC-
M0/b30BaHUSA Pa3/INYHbIX PYHKUMIA VIHTEpHETA: YeM BbiLLE OLEHKa, TeM Ya-
LLie Y/ieHbl CErMeHTOB 3aHMMAKOTCA COOTBETCTBYHOLLMMU BULAMUN AEATENbHO-
ctn®. Kak BUOHO U3 TabnuLybl, MOUCK MH(OPMALMM YacTO WCMONb3YETCs
MPeLCTaBUTENAMW BCEX CErMEHTOB (OLeHKM OT 4,2 y "XXusyumx B Cetn™ o
3,7 y "Cnabo Bos/nieyeHHbIX"). 19 cermeHTa ">Kusyiume B Cetn" xapakrep-
HO 60siee yacToe, YeM B CPELHEM, UCMO/b30BaHUE MPAaKTUYECKN BCEX BO3-
MOXHOCTEM, CYLLECTBYIOLUMX B BUPTYa/lbHOM NPOCTPaHCTBE. "YBEPEHHbIE
noTpedutenn" vaile, Yem B CPefHeM, UCMOMb3YT VIHTEpHET Ans ckaumBsa-
HUA UM NpocMoTpa (MPOCNYLUMBAHUS, YTEHWUS) OHJalH-(OUIBMOB, KHUM U
My3bIKY. "3ameLLiatoLLiie KOMMYHUKATOPbI' pexKe UCnonb3ytoT VHTepHET ana
CKauvBaHWs NPOAYKTOB UCKYCCTBA U KY/bTYPbl, PEXE MePechbLiatoT (ainnbl n
peXXe COBepLUaT OH/MalH-MOKYNKW. "Cnabo BOBNEYEHHbIE™ 3HAYMMO pexe
MCMOMb3YHT NPaKTUYECKY BCe PYHKLUMM HTEpHETA.

B 1a6n. 5.15 npusegeHbl 06beAMHEHHbIE 40N UCMOMb3YIOWMX pas-
NNYHbIe (DYHKUMK HTEpHeTa "04eHb 4acTo”, "yacto™ n "Bpems OT Bpe-
MeHU" N PaHr COOTBETCTBYIOLLErO BUAA LEATEeNbHOCTM B CerMeHTe. Bua-
HO, yTO ANnd ">XusyLlumx B CeT" BbIpbIBAETCA BBEPX Takas NPakTuKa, Kak
NMPOCMOTP (PU/IbMOB, UYTEHUE KHWUT W NPOCNYLUMBAHWE MY3bIKW OHJaWiH.
Takas e yepTa xapakTepHa 1 AN "YBepeHHbIX NoTpebuTenei, Xota u B
MeHbLLUEen cTeneHn. Ans "3amellatowmx KOMMYHUKATOPOB" Bnepes, BbIX0-
[WT MCMO/Mb30BaHME COLMAbHBIX CETEN, N OHU PEXe COBEPLLIAtOT MOKYMKM
B MHTEpPHeT-MarasnHax. "Crabo BOB/ieYEHHbIE" BbILENAKOTCA UCMO/Mb30Ba-
HWEM VHTEPHET-TeNeOHNN N OHNANH-UTpaMu.

O6palLeHue K onpegesieHHOMY Habopy TeM He XapakTepHo Ans "XKu-
ByLLMX B CeTn" - B IHTEpPHETE OHW NOMTyYatoT MHGOPMALMIO NPO BCe cpa-
3y. He 60sbLue, Yem CpeaHero nonb3osatens VIHTepHeTa, UX UHTEPEeCYHOT
NNLLIL HOBOCTN 3KOHOMWKMW, MOANTMKMK, NOrofa W 3aKOHOAATENbCTBO, 3TK
TeMbl NMOMNYNAPHbI BO BCEX CerMeHTax (1abn. 5.16). "YBepeHHble noTpedu-
Tenn" pexke o06paLlaroTca K 3poTUHECKMM MaTtepuanam, B chepy Ux UHTe-
PecoB BXOAAT B MePBYHO ovepefb 0b6pa3oBaHuWe, NpodeccuoHaibHoe 06Y-
YeHMe 1 NyTewwecTBns. TEeXHNYECKME HOBOCTU NHTEPECHDI NLLb A1 3TUX
[BYX CermMeHToB. [ns "3ameLaroLimx KOMMYHUKaTopos" B CeTn 6ofblue
MHTepeca BbI3blBatOT HOBOCTU MOMMTUKW, TOPOCKOMbI U HOBOCTU O COObI-
TMAX. OHW He WHTEPECYHTCH 3NEKTPOHHOM KOMMeEpLMeRn, o0bydeHunem,
TEXHWUKOWA, NPOrpamMMHbIM 0BecrneyeHrieM, JaHHbIMY O TOBapax W ycnyrax,

9 OtBeTy "oueHb uacTo" COOTBETCTBOBAN KOg 5, “yacTo" - 4, “Bpems oT
BpemeHu" - 3, "peako" - 2 1 "'He ncnonb3yro™ - Kog 1.
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nyTewecTBMAMKU. "Cnabo BOB/EYEHHbIE" B MeHbLUEN Mepe, YeM CpefHuii
nonb30BaTe/lb, 06PaLLAKOTCA KO BCEM TeMaM, KPOME 3POTUKUN U 3aKOHOAA-
TenbCTBa, UMpbI N0 3TUM TEMam COMOCTaBUMbI CO CPESHMMM.

Tabnvua 5.15
[Jonu nonb3oBateneii CeTn, NPUOBLLEHHBIX K Pa3/IMiHbIM UHTEPHET-NPaKTUKaM
(% no cronéuy, nonb 2012 T.)

YBepeH-

3awme-

Kugy- | e - warouye Cnabo | Bce
Limne TpEGUTe- | KoMMYyHU- BOBJIe- | M0/b30-
Mokasatenb B Cetn " KaTopb UeHHble | BaTE/N
N=560 | N=800 N=520 N=680 | N=4000
% |PaHr| % |PaHr| % |PaHr| % |PaHr| % |PaHr

Mouck nHdpopmaLmu, Temaruye-
CKVX MaTepuaioB 91] 1 (89| 1 |84 | 1 (81| 1 |8 1
UreHune HOBOCTEN, OHMaliH-BepCuii
CMIK 85| 4 |79] 4 |81 | 2 |63] 2 |76] 2
Otnpaska 1 nosy4eHue nucem 86| 3 |80 2 | 72| 3 [63] 3 [75] 3
OHnaiiH-NpOCyLUMBaHIE My3bIKK,
YTeHWe KHUr, NpocMoTp owibMoBMnp) 87 | 2 |79 3 | 67 | 5 |53] 4 |71] 4
Mcnonb3oBaHue coupanbHbIX
ceten 80| 6 |70 6 | 72 | 4 |49] 5 |67] 5
CkauvsaHue huibMOB, My3blKM,
KHU!r 1 np. 83| 5 |72 5 | 51 | 6 |47 6 |[64]| 6
cnonb30BaHue NpuioxeHuii u npo-
rpamm, pasveLleHHbIX B MiHTepHete | 71| 7 |54 7 | 47 | 7 |34| 8 |51 7
Vicnonb3oBaHue nHTepHeT-Tenedpormm 55| 9 |45 9 | 44 | 8 |37 7 |45] 8
Mepecbinka co3fgaHHbIX (haitnos
4ns obmMeHa ¢ Apyrumu nosb30sa-
TENSIMW, UCTONb30BaHNe (haiino-
0BMEHHVKOB U1 06/1a4HbIX
XpaHuauLy 66| 8 |49 8 | 35| 9 25| 9 |43] 9
Vcnonb3oBaHe cepBrcoB MIHO-
BEHHbIX COOBLLEHNIA 11 YaTOB 54110 [33] 11 | 30 | 10 |15| 12 |32] 10
CoBepLLEeHMe MOKYMNOK B MHTEPHET-
marasvHax, B TOM Yucrie 3akas efpl
WM NOKYNKa GUNIETOB, NYTEBOK 46| 11 |35 10 | 20 | 12 |21| 11 |31 | 11
OHnNaiH-nrpbl 43|12 |27 12 | 27 | 11 |21]| 10 |29 12
JvctaHUmMoHHOe 06pa30BaHne 39|13 |27) 13 | 19 | 13 |14| 13 | 24| 13
OHnaiiH-6aHKNHr 35|14 |21) 14 | 11 | 15 |13]| 14 (20| 14
/cnonb3oBaHue calito 3Hakomers (23| 16 | 9 | 16 | 19 | 14 | 7| 15 |13] 15
BefieHue cBoero npoekta
(MmyHoro nnw B rpynne) 261 15 (13|15 | 8 |16 |4 | 16 |13] 16
BegneHue 6nora, Mukpobiora 21117 |9 17| 8 |17 |3 |17 |10] 17
OHnaiiH-ka3uHo 518118 02|18 1|18 |2 |18
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Tabnvua 5.16
TemaTtuka obpalleHuii K IHTepHeTY B CermeHTax nosib3oBatenei
(% no cronéuy, nonb 2012 r.)

wumyuve| D | e oy | soene. |22 T
Tema vHgopmauym B CeTu TpebuTenn| HUKaTopbl | YeHHbIE 30BaTe
N=560 N=800 N=520 N=680 | N=4000

Pa3BneyeHus, aHeknoThl 54 39 39 27 39
Hosoe nporpammHoe obec-

neyeHue, KoMMbTepb! 68 46 38 29 44
KomnbtoTepHble urpsl 55 34 36 28 37
Bugeo, woy-6usHec 43 32 35 19 32
HOBOCTW 3KOHOMMKM 56 56 59 47 54
Mpou3soguTeny T0BapoB

u ycnyr 57 53 41 39 48
Texuuka 72 63 49 48 58
HoBoCTW nomTnkK 60 57 66 48 57
JpoTurkKa 23 9 11 10 13
Cnopt 60 51 44 38 48
[NonynspHas Hayka 52 40 35 29 38
Mowuck paborTsl 44 36 33 24 34
ONEeKTPOHHAA KoMMepLus 22 10 5 5 10
lMoroga 86 87 89 80 85
3akoHoaaTes1becTBo 54 55 59 51 54
['opockonbl, 330TEpUKa 37 29 38 20 30
CobbITus 1 NpoucLlecTsns 79 72 78 60 71
O6pasoBaHiie, 06y4eHe 64 55 43 37 50
[yTewectsus 54 58 39 35 47
ckyccTBo 55 50 42 35 46
MeanuuHa, 340P0BLE,

KOCMEeTuKa 54 52 61 46 53

MonosuHa ">XXueywmx B Cetn™ xoTa 6bl 2-3 pasa B Mecsl, CMOTPUT
Tenenepefaun B VHTepHeTe (48 %) mnM uiTaeT OHMAliH-BEPCUM Fas3eT
(52 %). Oge natbix - cnywaroT pagmno (40 %) 1 YMTatoT OHNaliH-Bepcun
XypHanoB (39 %). MpnobLLeHHOCTb "YBepPeHHbIX NOTpebuTeneid™ K OH-
naiH-CMW cocTaBnsieT OT Tpetu [0 [ABYX NATbIX Y/IEHOB CErMeHTa,
60/blUas 40N NPUXOLUTCA Ha UYTEHWEe OHMANH-BepCUiA ras3eT, 4To Xapak-
TEPHO A/19 BCEeX CEerMeHTOB. B ayamTopuio octasibHbIX BMaos CMW cpenm
"3ameLLialoWwmMx KOMMYHUKATOPOB" BXOAUT NMPUMEPHO MO TPETM NOJ/b30Ba-
Teneii, a cpean "Cnabo BOB/EYEHHbIX™ - N0 yeTBepTH (puc. 5.3)%.

% Ha pucyHKe npuBefeHbl 40NN OGPALLAOLMXCA K COOTBETCTBYHOLNM
Bugam CMW 2-3 pa3sa B MecsL, 11 Yallle.
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CMoTpenu Tenenepeayn yepes [ Xusyuwme B Cetu

VHTepHeT
B YBepeHHble
Cnywanu paauo yepes ViHTepHeT 0 notpeouTe/m
gee 22 31
- 3amelyatome

””””””””””””” 52 KOMMYHWKATOPbI
Yutanu oHnan-sepcum raset

Cna6o BOB/IEYEHHbIE

YuTanu oHnaiiH-sepcumn
XypHanos Bce nonb3oBatesm

Puc. 5.3. lonvn aygutopuu pasnuuHbix CMU B UHTepHeTe
(% B rpynnax cpeay nonb3osarenei, nonb 2012 1.)

Tem, KTO UCMOMb3YET coupasibHbIe CETW XOTA Obl BPEMS OT BPEMEHW, 3a-
[laBasica BOMPOC: B KakKMX CETAX OHW 3aperucTpupoBaHbl U KakKyt CUMTAKOT
OCHOBHOI. MonyyeHHble AaHHbIe NpuBeLeHbI Ha puc. 5.4. Kak BMaHO, cpean
XUTeNel NCCnefyeMblX PErMOHOB Ha JaHHbIi MOMEHT Mo OXBaTy MoJib30Ba-
Tenel NAMPYHT ABe counasibHble ceTh: "BKoHTakKTe" (65 % MCnosnb3ytoLwmx
coumasibHble cetn) n "OfHOKMaccHUKN™ (66 %). Ha 3-m mMecTe HaxoauTcs
npoekT mail.ru "Moin mup" (45 %), Ha 4-m - Facebook (20 %). Mo uucny
M0/b30BaTeNEN, CHMTAOLLMX AN15 CeBA COLMasIbHYHO CEeTb OCHOBHOM, Brepes
BbIXOAUT "BkoHTakTe" (41 %), npnyem "XXusywme B CeTn" 3TOT CalT Cun-
TalOT OCHOBHbLIM B MOM0BUHE cydaeB (52 %). Ona “3amellatolimX KOMMY-
HMKaTOPOB" XapaKTepHO MpearnouTeHve npoekra "OfHOKNacCHUKN™ (46%
CUMTAIOT ero OCHOBHOM COLMasIbHON CETbIO A5t Cebs).

B cBA3y ¢ pa3suTeM MOBWILHOIO VIHTEPHETA U PbIHKA CMapPT(OHOB 3KC-
NePTbl CYMTAIOT, YTO B OyAyLLLEM MOXHO OXMAATb B3PbIBHOrO pocta "Twitter"
1 NpouMX NOoJo6HbIX CcepBrcoB. CerofHs cpeay nosnb3osateseld 6710ros B UC-
CNefyembIX pervoHax ualle BCEro Ucnosnb3ytoT npoekt "Bnorm Mail.ru”, a
"Twitter" 3aH/MaET 2-e MeCTO Kak Mo /I0/1e NO/b30BaTENel, TaK 1 Mo A0Ne TeX,
KTO CUMTaET 3TOT MMKPOG/IOr OCHOBHbIM 6/10roM f/151 cebst (puc. 5.5).

Cpeayn npoekToB B CeTy Yallle BCEro pacnpoCTpaHeHo BeLeHne TemaTtu-
4eckoro 6s10ra Ha coumanbHO 3HauMMble Tembl (puc. 5.6). Mpuuem ang cer-
MeHTa "3amelLatoLLyie KOMMYHUKATOPbI™ 3Ta AeaTeNbHOCTb Hanbomnee Xxapak-
TepHa. Buaymo, B Hell OHWM MOTYT CaMOpeaIn30BaTbCs U NoyyYnTb BHUMaHWE
N NOLAEMKKY eNHOMbILLNEHHUKOB. A5 "XKueywmx B CeTn™ 60nee xapak-
TEepHO BefieHVe B IHTepHEeTe COBCTBEHHOr0 GU3HECA - B 3TOM CErMeHTE TPETb
MPOEKTOB CBA3aHAa C 3/1EKTPOHHON KomMepLyel (35 %).

62



Facebook

e e |

49
BroHTane

OBHOKNBCCHNKA

Wolmnp

Ipyroi cait

BllHTepHeT-3aBKCHMble  B1YBepeHHble noTpebiment 0 Samellaiolupe koMmyHukaTopsl BCnabo soBneyeHHsle CBce nonk3osatent

Puc. 5.4. lonu nonb3oBareseil pasnyHbIX COLMabHbIX CETEN
(% B rpynnax cpeau Nosib3oBaresneii coumabHbIX ceTei, nonb 2012 1.)

LiveJournal
VAT 11
Lo
Livelnternet
Bnory Mail Ru
Blogger.com
1
Twitter
Azl
N
Ipyroi Easamm] 1

7,
L]

BVHTePHET-38BMCHMbIG EYBepeHHbIe NoTpeGure M B33 S1 A0S KOMMYHKETODbI B Cnafio BOBNeYeHHbIe OBce nonkaoearTeny

Puc. 5.5. lonn nonb3oBareneii pas3nMyHbIx 6510ros
(% B rpynnax cpeaw nosib3oBatesieii 6/10ro., b 2012 r.)
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BepneHne
TeMaTU4eckoro

[ Xusywme B Cetn
BusHec B MHTEpHETE

Pa3BnekatenbHblii /

o YBepeHHble
TBOPYECKUIA NPOEKT noTpeGuTeNH
TPOEKT, CBA3aHHbIIA

¢ 06yyeHrem B 3amelLatolme
" KOMMYHUKaTOPbI
Monutnyecknin y P
fpoeKT [1Cnabo
TPOEKT, CBA3aHHbIIA BOB/IEYEHHbIE
¢ paboroii (BHe
..... Bce Begywme

BﬂarOTBopMTeﬂbeIVI s 3]

c6op cpeacTs %45

Puc. 5.6. lonn nonb3oBateneil, BeayLimx pasniHble NPOEKTbI B IHTEpHETE
(% B rpynnax cpeaw BeayLLMX NPOeKTbI, Mosb 2012 1.)

OH/aNH-NPOEKTbI

2-3 pasaB
HeEMo 1 valle B3)Kusyujne B Cetn
1 pa3 B Hefiento
B YBepeHHble
2-3 pasa B Mecsly notpebutenm
3amelatolpe
1 pas 8 mecay KOMMYHWKATOpbI
3-4pasaB
noaroga B Cnato
BOB/IEYEHHbIE
1-2 paza B
nonroga
Bce
Pexe 1 pasa B coBepLLaloLLe
nonrofa iy OHAaitH-NOKYMKN

Puc. 5.7. YacToTa coBepLUEHUS OH/IANH-MNOKYNOK
(% B rpynnax cpesy COBEPLUAIOLLIMX OHIAAH-NOKY MKW, Mionb 2012 r.)

Ha pwuc. 5.7 npmBefeHbl CBeAeHWs, Kacatowmecss pbiHKa MHTEpHET-
KOMMepLMK, KOTOPLINA, N0 C/10BaM 3KCMEPTOB, NePeXXKnBaeT 3HAUNTENbHBbIIA
pocT. o Hawmnm AaHHbIM, NOKYMKK B VIHTepHETe fenaeT TPeTb Mo/b30Ba-
Tenein (cm. Tabn. 5.15). Kak BUAHO 13 puc. 5.7, Nnokynku B CeTu 06bIYHO
coBepLUatoTca pa3 B Mecsily (27 %). 3HauMTeNIbHO pasHULbl MO CErMeHTam
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Nonb3oBaTe/ein He 06HaPY)KEHO NN HE MOXET ObITb BbISIB/IEHO M3-3a He-
60/1bLUMX BbIGOPOK TEX, KTO [enaeT NOKYMNKW, Cpean Y4aCTHUKOB CermMeH-
TOB "3ameLLatoLme KOMMyHUKaTopbl” 1 “Cnabo BOBNEYEHHbIE".

Tabnuua 5.17
MpeameTbl 1 ycnyru, npuobpeTaeMble oHMaiH (% no ctonbuy, uonb 2012 r.)
XwvBy- |YBepeHHble| 3amewao- | Cnabo | Bce
wye |(notpeduTe-| Wye KOMMY-| BOB/E- | MO/b30-
OHnaliH-ToKyMKa B Cetn Jin HUKATOPb! | YeHHble | BaTenu
N=560 | N=800 N=520 N=680 | N=4000
% |PaHr| % |Panr| % |PaHr| % [PaHr| % |PaHr
Opexna, 06yBb 48] 1 |53 ] 1 47 1 138] 1 [48] 1
bbiTOBAs TEXHUKA 36| 5 28| 4 32 2 |26] 4 [36] 2
KHuru 33| 7 1241 9 26 5 136 2 |33] 3
’KenesHoA0pOXHbIE
1 aBnabunetsb 451 2 136 | 2 31 3 (28] 3 |31] 4
ABTOMOOW/TbHbIE NpuHaIexHocTw (22| 10 | 19 | 13 27 4 121 5 |28] 5
KomnbioTepHas TexHuka
1 akceccyapsl 411 3 | 27| 6 23 7 21| 6 |27| 6
Mapdromepusi, KOCMETUKA 211 12 | 24| 8 25 6 [17] 9 26| 7
Bunetbl Ha KoHLepTol, BTearpnap. 33| 6 | 28 | 3 15 |12 [14] 10 |22| 8
ToBsapbl 415 cnopTta 200 15 [ 19 | 12 17 9 |14] 11 [22] 9
Typuctnyeckue nyTesku 200 16 |17 | 14 17 |10 21 7 |21] 10
Ayno B1aeoTexHuKka, doototosapbl| 36| 4 | 26 | 7 23 8 [12] 12 |19] 11
MporpamMmHoe obecneyeHue,
KOMMbIOTEPHBIE Urpbl 271 8 |15 ] 15 16 | 11 12 15 18] 12
MpOAYKTbI MUTaHMA 101 18 | 10 | 17 7 17 |20 8 [18] 13
Onnara ckaunBaembIx Matepua-
N0B (My3blK1, (OUILMOB, NJiaT-
Hble CMW, KHUIK v T.0.) 201 13 | 12 | 16 11 | 15 (12| 13 |18| 14
[leTckue ToBapbl, UrpyLLKN 17) 17 | 21 | 10 10 |16 [12] 14 |17] 15
BpoHWpoBaH1e rocTHuL 22111 |20 | 11 13 |13 | 7] 18 |14] 16
Muuua, cywm, rotosble obedbl (23| 9 |27 | 5 12 |14 [10] 17 (12| 17
BbiToBAs X1MUS 9119 10| 18 3 19 /10| 16 | 9] 18
JINLEH3NoHHbIE anCKK
C My3bIKOii UM BUAEO 2001419 119 7 18 13120 | 8] 19
CpeacTsa no yxoay 3a co6oit 2121 | 2 | 21 3 2015119 13|20
Ankoronb 320 2 | 20 2 2011121 12|21
Bunetsl Ha TpaHcnopTt
(noe3na, camonetsl 1 ap.) 0,4 22 22 22 22 0,1} 22

MpeamMeTamMn MOKYMOK uallle BCEro CTaHOBATCA ofeXga M 00yBb -

48 % cpean BCex NOMb3oBaTeseld, COBEPLUAKOLLMX OHMANH-MOKYMNKN
(tabn. 5.17). ">Xusywme B CeTn" BblgenatoTca 60MbLUEA AONel Nomen,
MOKYNatoLLMX >KEMe3HOLOPOXKHbIE N aBMABUNETbI, GPOHMPYIOLWMX FOCTK-
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HYLBI, NPUOBPETaIOLLMX BUIETHI HA KOHLIEPTLI U pa3B/iekaTelbHble Mepo-
npuAatnd. Jpyryto pasHoOBMAHOCTL TpaT B VIHTEpHETe COCTaBNAOT KOM-
NblOTEpHasA, ayano- U BUAEOTEXHWKA, SIMLEH3VOHHbIE AUCKMA C MY3bIKO
nnn rnbmamu. onb3oBaTenyt peXke MoKynarT MPOAYKTbl MUTaHWS B
CeTn, HO 4acTO 3aKa3blBatoT NULLbLI UK cylKn. [na cermeHTa "YBepeH-
Hble NOTPebuTeNn" XapakTepHbIMU TpaTaMmn Takxke ABAKOTCA 3aKa3 roto-
BOW efbl M OPOHMPOBaHWE rOCTUHWL,. PeXke MOKYMarTCsa KHUMM, aBTOMO-
OW/IbHbIE NPUHALJIEXXHOCTU U NMPOAYKTbI MUTAHUS.

o iz 6

yalLe

23pasas QI D L L LY 72
Heze.

T 18
lpa3B [ 7]

22
Yusyme B Cetu

YBEpEHHbIE NOT PebnT enut

£ 3amelaowme
KOMMY HIKaT Opbl

- g3 Cnabo BOB/IEYEHHbIE

Heckonbko
pa3 B nosroga
[ Bce urpatowme B oHnaiiH-

Urpbl
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B OHnaliH-urpbl NoMb30BaTENN UFPaAtOT C 3aMETHO 60/IbLUein YacTo-
TOW, N Hambosnee pacrnpocTpaHeHa [oMs Nosb3oBaTesield, 3aHUMAIOLLMXCS
3TUM 2-3 pasa B Hedento M vaule. Hanpumep, cpefn OHNaNH-UrPOKOB,
"YKusywmx B Cetn", 72 % nrpatoT nNpakTUYeCKN Kaxabli feHb. Mpy aTom
MOMOBMHA W3 HUX KaXAblii pa3 TPaTAT Ha Urpy OT OLHOro yaca Ao Tpex
(58% cpeam ">Kmeywmx B Cetn™ 1 50 % cpeam Bcex - puc. 5.8).

B paccmaTpuBaemom nnaHe "YBepeHHble NOTpeduTenn' BbITNAAAT
4yTb 60Mee pasyMHbIMU: OHY Yalle, Yem Mo/b30BaTeNun ApYrnx cermMeH-
TOB, YAENAKT Urpe He 6osee nonyyaca, U MeHbLUas fONA U3 HUX UTPAEeT C
MaKCUMa/IbHO YacTOoTOl: 2-3 pas3a B Hefdento M vaule urpatot 55 %, a
22 % penatoT 3710 1 pa3s B Hegento (puc. 5.9).

[na cermeHTa “3amellarolime KOMMYHUKaTOPbI" XapakTepHa BK/O-
YEHHOCTb B OHJTAH-UTPbI B COLManbHbIX CeTsX (62 %). B Hanbonee cnox-
Hble - NPeLyCTaHOBNEHHbIE - OHMANH-UIPbl Yalle BCero urpatot ">Kusy-
wue B Cetn™ (puc. 5.10).



6. TPAHC®OPMALIMA NOBEEHUYECKMX MPAKTUK
AKTVBHbIX NMONB30BATENEN NOA BAUAHNEM
NHTEPHETA

MonbITKY OLEHUTb BAUSHWE VIHTepHEeTa Ha TpaHcgopMauuio peanb-
HOCTW NPOBOAAT MPeACTaBUTENN U COLMONOTAM, 1N NCUXONOTUN, N 3KOHO-
MUVKM, 1 nonuTonorun. Camu nosib30BaTeNIM YacTo MPU3HAKT, YTo VIHTep-
HET UTPAET B VX XXMU3HW 3HAUYUTENbHYIO PO/ib. Tak, 0fHa U3 y4aCTHUL, H-
TepBbtO CKaszana: "f ceiivac Ha caMOM fene He NPeACTaB/sAt0 CBOEMA XKM3HM
6e3 NHTepHETa, K COXaNneHuto".

OLeHKa N3MeHeHWI B MOBEAEHYECKNX OpPUEHTaLMAX NONb30oBaTenen,
KOTOpbI€, COT/IaCHO MMMoTe3e, MOryT OKa3blBaTb BIMSHWE U HA XW3Hb BHE
NHTepHeTa, ABNsNach OLHOW U3 OCHOBHbIX 3afay uccnefoBaHus. MoXHO
BblAE/INTb HECKO/IbKO (DaKTOPOB, KOTOPbIE YMOMWHAKTCS B Hay4YHOM CO-
06LLecTBe B CBA3M C BVAHWEM VIHTEPHETA HA IMYHOCTD:

- (hopMupoBaHMe COGCTBEHHOI perpeseHTauum B CeTu;

- 00yyeHue coumasibHbIM HopMaM nosefeHns B CeTu, NpuHATUE ee
LIeHHOCTHO-HOPMAaTUBHbIX OCOBEHHOCTEN;

- OOLLeHVE B CETU 1 [EATENbHOCTb B pamMKax BUPTYasibHOro coobLLie-
CTBa, YAOB/IETBOPAIOLLME MOTPEOHOCTN Ye/ioBeKa B OOLLEHUW, MpuHaf-
NEXHOCTN K COUManbHOW rpynre, B OCYLLEeCTB/IEHUM COBMECTHOW [es-
TE/IbHOCTW, CaMOYBaXKEHUV W YBaXeHUW, Of0OpPEeHMM U NPU3HaHUK CO
CTOPOHbI APYrUX NOAEN, a TAKXKE B CAMOBbIPXXEHUN U T.4.;

- (pOpMMPOBaHVIE MPUBbIKAHWS K BO3MOXXHOCTAM, OTKPbIBaeMbIM VIHTEp-
HETOM: K JIerKOMY MO/TyYEHNIO MH(OPMALIKM, HOBOCTEN, MPOAYKTOB Ky/bTypbl
W NCKYCCTBA, K BO3MOXHOCTAM MPOBEAEHUSA [0CYra, 00y4YeHms U T.4,

®eHOMeH (hopMMpoBaHUA COOBCTBEHHON MAEHTUYHOCTU B BUPTYaslb-
HOM MPOCTPaHCTBE NOMYYW GOMbLLION Pe30HAHC B Hay4YHON cpefe W Bbl-
LenseTcs cpeay OpYrux BO3MOXKHbIX (PaKTOPOB TpaHC(hopMauum NNYHO-
CTW, MO3TOMYy camomgeHTuunkaums B Cetn 1 (hoOpMMpPOBaHNE BUPTYaSib-
HOM NMYHOCTM paccMaTpuBatoTCA OTAENbHO (CM. rnasy 7). [ns OueHku
OCTa/IbHbIX (PAaKTOPOB B/NAHMA VIHTEpHETA Ha NIMYHOCTL Obl/1 MPOBeESEH
3KCNepUMEHT, B Xo4e KOToporo 20 aKTUBHbIX WHTEPHET-MO0/b30BaTeNen
BbIHY>K€eHbl Oblnv afanTupoBatbes K Xu3Hu 6e3 Cetn. CornacHO MeTo-
[VIKE 3KCMepyMeHTa, B TeuyeHWe Tpex AHei YYaCTHWKM BeNi [AHEBHUKW,
OMnuCbIBasA pas/iNyHble Cepbl XN3HM U TO, KaKyto po/ib VIHTEpHET nrpaet
B K0 M3 HUX. Ha cnegytowpme 11 fHeil OHM OTKIOYaIUCh OT VIHTep-
HeTa 1 BeNN JHEBHUK MO TOMY XXe 06pasLyy, yKasblBas, YyBCTBYHOT /N OHU
HefloCTaToOK IHTEpHETA 1 KaK afanTypyroTCa K XWU3HW 6e3 Hero.
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3 HabpaHHbIX nepsoHaYa/ibHO 20 YYaCTHWMKOB TPOWX MPULLIIOCH 3aMe-
HUTb, TaK KakK OHV He CMOT/IM MPEeoS0/eTb CBOK NPUBLIYKY MCMO/Mb30BaTh VH-
TEPHET U HapyLLWMIW TPpebOBaHUA 3KCTEPUMEHTA. B OCTa/IbHOM 3KCNEPUMEHT
MpOLLIeN yCreLHo, XOTA HEKOTOpbIe YY4aCTHUKW NpK3HaBa/InCh B CBOUX COMHe-
HWAX B TOM, YTO [I0OBEZYT ero [0 KOHLa: "...pyKa BCE BPemMs HaroTose 6Gbina -
BK/MIIOUNTL VIHTepHeT v copBaThes”. BOHUKaM cuTyaumu, Korga yyacTHu-
Kam Ka3asioCh, UTO HET HUYEro BaXKHee XkerlaHus BbIATK B CeTb, HO BMOC/EACT-
BWM 3TN CUTYaLIMW OLIEHNBA/INCH KaK HE HACTO/bKO 3HaUNTENbHbIE.

OXupaHmsa 0T 3KCrepuMMeHTa CBOAMUCL K TOMY, YTO OTCYTCTBME
WHTepHeTa No3BONNT y4yaCTHWKaM BbICNATbCs, 60/blUE BHUMAHWA Y[e-
NATb KHWram, noxoAam B TeaTpbl, Ha KOHLEPTHbI, 3aHATLCA JABHO OTKNa-
OblBaeMbiMu fenamn. OCBOGOXKAEHMe OT OrpoOMHOrO MOTOKa MH{OopMa-
LMK, C OQHOMN CTOPOHbI, COrNacHO OTAENbHbIM MPEANONOXEHNAM, NO3BO-
NIAT OTUYMUCTUTb TOMOBY: "Uy>KKe MbICIU He ByayT nyTaTb", ¢ Apyrom -
npuBeaeT K ckyke: "[lymato, 4T0 >KWU3Hb 6e3 VIHTepHeTa MHe NoKa>KeT-
CA CKy4Holi 3aBTpa. Ha paboTe". Kpome TOro, y4acTHUKM OXUAAIN, YTO
CMOTYT C NMOMOLLIbIO 3KCNepUMeHTa 1N36aBUTLCA OT TpaTbl BpemeHun B Cetn
B Ja/IbHeiiLLlemM 1 ONTUMMU3MPOBaTh UCnosb3oBaHue VIHTepHeTa. CTPyKTY-
pa AHEBHMKa, KOTOPbIN 3aro/HANN YYaCTHUKK, NpeAcTaBneHa B Tabn. 6.1.

Tabnmua 6.1
CTpyKTypa AHEBHUKa AN CaMOHabMI04eHNA UHTEPHET-N0Mb30BaTENS

3Haummble |Kakve 3HaunMble 4715 Bac NO3UTUBHBIE 11 HEFATUBHbIE COBLITUS MPOU3OLL-
cobbITUs |71 3a ieHb?
Mparmati- | 3aMeTWIn N (MO4yBCTBOBAIN) Bbl HEXBATKY VIHTEPHETA NPK PELLEHNN

yeckoe 6BbITOBBIX NPO6NIEM? MepeuncnuTe Bee ciyyan, kKoraa Bol Hyxaanucs
nonb30Ba- | B MHAOpMaLmMK, cnpaske 3 HTepHeTa. Hanpumep, HyXxHa v Bam 6bina
Hue kakas-nmbo crnpasoyHas HGopmauma? Kak Bl nonyunnu ee? Kak

Bbl pelunnun 3T npo6iembl? A3meHucs 1 06bem nonyyeHHsIX Bamu
nparMaTu4eckinx 3HaHui, MHopMaLmMm 1 NPMOBPETEHHBIX HABLIKOB?
ObuleHne | 3aBenu v Bbl HOBblE KOHTAKTbI MW OBLLA/ICH /1 C HOBBIMU JIOLEMU?
Bygete nm Bbl ¢ HUMK 06waTsest ganblue? Co CKObKUMU I0SbMM B Te-
yeHue aHs Bbl 06Lanncs? Hackonbko 6113kim 6bino Balle obLieHne?
O61annch nm Bbl CerofHs MeHblue uv 6o/bLie, YeM 06bIYHO?
Camopeanu- |UcnbITbiBaum Nk Bl TPYAHOCTY, CBA3AHHbIE C HEBO3MOXHOCTLIO peasin-
3aums 30BaTh CBOW Naeu U npoekTbl 6e3 HTepHeTa? Kak Bbl cnpasuimch

C 3TVMMN TPYAHOCTAMU?

Kynbtypa | Cnywamm v Bol My3biky? CMOTPenu v BUAEO (puibMbl, cepuarsl,
nporpaMmbl Wv BUAEOKNMbI)? CMOTpesnn fiv Bbl Xy[A0XeCTBeHHble
thoTorpadpuu nnm KapTuHbl? e Bbl 3T0 fenanu? Cnywanu nu Bel My3bl-
Ky MeHblLLE um 60rbLUe, YeM 06bI4HO? CMOTpenu nn Bel BUAeo, dhoto

11 ipoyee MeHblUe un 60/1bLUe, Yem 06bIYHO? OLtyLlanu i Bbl HexBaTky
WHTEPHET-BO3MOXHOCTEN A/19 NPOCAyLUINBAHMS MY3bIK1, MPOCMOTPa
BULE0-, (h0TO 1 Np.? /3MEHMNAch /in ApKOCTb Balunx BneyaTneHuii?
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OKoHYaHWe Tabn. 6.1

HosocTu Monyyanu nn Bbl kaky-11b0 HOBOCTHYIO UHChopMaLi0? 3 Kaknx
WCTOYHWKOB? VCTbITbIBAUIM /I Bbl NOTPEGHOCTL B NonyyeHun bosnee
noApo6HON, KOHKPETHOI MHApopMaLM? XoTenock 1 Bam yenbiwars
Opyrue TOUKM 3peHna? M3meHuncs nm obbem uunn kauecTso nonyyae-
MO Bamn HOBOCTHOIA MHGpOpMaLn?

Monutunye- | BbickasbiBanu 1 Bbl CBOK NOAUTUYECKYIO NO3NLMIO MW NO3ULINIO

ckasa u Nno aKkTyaslbHbIM CoLWasbHbIM Bonpocam? e Bbl ee BbicKasblBasn?

coumnanbHas | Bbl MHULMMpOBav 06LLEHWE Ha 3Ty TEMY UMW Bbl NMOLAEPXKAM CYLLEeCT-

aKTWBHOCTb | BytOLLMiA ananor? YyBcTBoBanM /i Bbl, 4To Bam He xBaTaeT MHTepHeTa
415 06CYXAEHNA NOSIMTUYECKNX U COLMASIbHbBIX BOMPOCOB?

O1abIX Kak Bbl oTfpIxanm 1 paccnabnanncs?

MNpuHagnex- | MpuHumani m Bbl akTUBHOE y4acTHe B kakux-nnbo odiaiiH-rpynnax? Kox-

HOCTb K TaKTUPOBaIN /N C APYIMMI YHaCTHUKaMKU? MACnbITbiBasI 1 Bbl NOTPE6GHOCTL

rpynne B TOM, 4TOObI BbIATI HA KOHTaKT C Y4aCTHWKaMM1 OHMaiiH-CO0BLLECTB, rae Bbl

06LLamck? YyBCTBOBA/IN /I HEAOCTATOK BHUMAHUS K BallieMy MHEHIH
10 kak/M-TGOo Bonpocam, 06Cyx/aaeMbIM B COOBLUECTBE?

HeraTtuBHble

B TeueHue Hs NpefBKyLIan v Bel, 4em 3aiiMeTech B VIHTEpHETE,

thakTopbI Un haHTasnpoBasn 0 NpebblBaHWM OHMTAH? B TeueHne AHS oulyLlam
BNSHUSA 7 Bbl, 4TO XW13HbL 6€3 VIHTEpHETa 6onee CKyyHast, nycTas v B Heil
/iHTepHeTa |He XBaTaeT XOPOLUMX COBbITUIA 1 pafocTn?

Batumn

KOMMeEH-

Tapuu

3anosnHeHne JHeBHUKA CTano A1 YacTW YHaCTHUKOB TSXKENoin 06s-
3aHHOCTbH, HO 60/BbLUMHCTBY /KO/EN, 601ee CKIOHHBIX K pedieKcun, Ha-
npoTvB, AOCTaBW/IO YA0BOMLCTBME. HEKOTOPbIE AaXe OTMeYanu, Yto 3Ta
[leaTeNlbHOCTb Kak OYyATO 3amMeHMna UM BefeHue nnyHoro 6nora: "Tlo-
CBOEMY Ceiiyac [HEBHMK 3KCNepuMeHTa Y>Ke 3aMeHsieT no Bevepam WH-
TepHeT. Cugunilb, emy pacckasbiBaellb, YTO Ja Kak". O60o6LLeHHble pe-
3ynbTaTbl IKCMEPUMEHTA NPELCTaB/IEHbl HXKE, COrNacHo pasjaenam, KoTo-
pble OblNN BbleNeHbl B AHEBHUKAX.

Pa3gen "3Haunmble cobbITUA™ MpU3BaH Obl BbISBUTL Te CHEPLI XM3HMW,
KOTOpble aKLEHTUPYIOT YYaCTHUKN 3KCMEPUMEHTa, YTO MO3BOMN/IO Obl OYep-
TWUTb Chepbl MX LIEHHOCTHBIX OpPUEHTaLMIA. Pe3ynbTaTbl MONYUMINCH HECKOTb-
KO HeOornpeesieHHbIMM, TaK Kak YHaCTHUKN 3aTPYLHA/NCL C BbiAeNeHNeM 3Ha-
UMMbIX COObITWIA (KpaiiHe pacnpocTpaHeHa Oblna hpasa “‘cerogHs He npo-
M30LLIO HUYEro 3HAYMMOro'") M OMMUCHIBA/IM CBOE BPEMSAMPENPOBOXAEHVE B
TeuyeHve AHA. B 3ToM pasgerne ynoMyHam BCTPEUN C APY3bAMM I CBULAHNS,
OXUJaHWe/NoyyeHne COOBLLIEHNIA Ha caiiTax 3HAKOMCTB U B COLMasIbHbIX Ce-
TsAX, BPEMANPENPOBOX/EHNE C CEMbEN, MOKYMKK, YCrexu Ha paboTe, 3aHATUSA
CropTOM, AOMaLLHWe [ena, BreYaT/IeHNs OT KHUT Uan (innbMOoB. HeratmeHble
Co0bITMA MO0 He YNOMUHANNCH BOBCE, /MO0 OblN CBA3AHbI C ObITOBLIMM He-
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YPAAMLAMK, CCOPaMU B JIMYHBIX OTHOLLIEHUSX U C OTMeHOM naHoB. Cpeay
0OLLWX TEHAEHLWIA 3aMETHO BbIAENMAOCH TOMbKO BAVSHIE FeHAEPHON NpUHaZ-
NEKHOCTW YYaCTHMKa. 3[eCb pasnuums nposBUINCL JOCTATOYHO MpPeLCcKasye-
MbIM 06pa3oM: My>XUMHbI OblM GO/IbLLIE OPUEHTUPOBAHBI Ha PaboTy 1 BHELL-
HWe JOCTUXXEHWS, CBA3bIBAS BO3MOXHOCTW/NPOG/IEMbI OTCYTCTBMSA AOCTYNa B
VHTEpHET C aTUMW Chepamu, dKEHLLMHBI - B 60/1bLLEN Mepe OPUEHTUPOBaHbI HA
CEMbHO W JINYHBIE OTHOLLIEHMA.

3amMeyaHus, OCTaB/fIEHHbIE YYaCTHUKaMW 3KCMEpUMeHTa B AaHHOM
pasgene, Nno3BoNsAOT OTMETUTL, YTO, Kak 1 CnefoBasio 0XngaTs, OTCYTCT-
BMe VIHTepHeTa NO3UTMBHO B/IUAET HA PEXUM [HA:

- "Pabounin geHb Havanca onosgaHmeM MuUHYT Ha 10... Ho He noTo-
My, YTO npocnaia. A N0OTOMYy YTO 3aBTpakaia”.

- "l cTana BbicbiNaTbCA NO yTpam".

Kak nokasanu pesynbTtatbl 3KCNEepYMeHTa, nparmMmaTtuyeckoe 1crosb-
30BaHMe 0Ka3a/ioCb CaMbiM 60/bLUMM (HaKTOPOM NpuBA3KM K CeTu. 3TO ro-
BOPUT O TOM, YTO Y UHTEPHET-3aBUCMOCTU, UK, MO KpaliHel Mepe, [/151 Bbl-
COKOM 3HAUMMOCTU VIHTEpHeTa eCTb M pasyMHble OCHOBaHUSA. HeBO3MOX-
HOCTb MOCMOTPETH PeLLenT, NMPOrHO3 Morofbl, KynuTb TOBapbl A1 AeTeil B
OH/IaViH-MarasuHe UM Bbl6paTb XONOAWIbHUK, HANTU HY)XXHBIV TeNedoH 1m
afipec HarMoMMHaIM y4aCTHMUKaM 3KCNepUMEHTa O TOM, YTO OHW YeM-TO 06/e-
NeHbl, JaXKe 1 TOrAa, Korja oTCyTCTBYE BO3MOXXHOCTU NPOUMTaTh COOBLLEHUS
B COLMa/TbHBIX CETAX MEPECTaso UX 6eCroKonTb.

3HauasnbHO, onucbiBas CBOE MCMOMb30BaHMe IHTepHeTa (B nepBble
TPU [AHSA 3KCMEPVIMEHTA), YHaCTHUKM BbIAENMANN 3HAUYMMOCTb NnparmaTtunye-
CKOr0 MCMONb30BaHNSA A1 HUX:

- "Boo6Lue A J0BOMbHO YacTo UCMOoNb3yo VIHTepHeT ana camoobpa-
30BaHus, 419 MEHSt 3T 0 OCHOBHOM UCTOYHMK MHhopmaLmn'®.

- "O6bIYHO A MCMONb3y NHTEPHET WMEHHO W3 NMPaKTUYecKux Co-
06pa>KkeHuin, HanpyMep BCHO CNPaBOYHYH0 MHGopMaLmio 1 6epy 13 VIHTep-
HeTa - peuenTbl, KOCMETHUKY, 3aHMMAlOCh CMOPTOM 2-3 pasa B Hefeno
Mo BUAE03aHATUAM. MHOro CMOTPIO BueOMaTEPMaNoB no paboTe, BY-
[le0TPEHNHI0B".

- "Bce-Taku MHTepHeT-0aHKWHT - 3TO Bellb, BOO6LLEe He NpeacTas-
NS10, KaK paHblue yaaBanoch KU Th 6e3 Hero".

YacTb npobnem, TakMX Kak BblI6Op KBAPTUPbI UK GbITOBON TEXHUKM
M NNaHUPOBaHWE MNYTELLIECTBUA, YYaCTHMKAM MPULLIOCL OTIOXKWTL [0
KOHLIA 3KCMEPUMEHTA, TaK KaK OHW A8 PelleHns npobnembl He MOrav
NpeAcTaBuUTL cebe HW OHON aNbTepHaTVBbI VIHTEpHETY:

- "OueBWAHO, YTPaTUB UHCTPYMEHT, KOTOPbIA, N0 CyTW, He3aMe-
HUM, NPULLIOCH Obl MOHOCTbLI0 0TKAa3aThCA OT HE0OXOAUMOCTH BbICT-
poro nonyyeHus nHdopmaumn'™;

72



- "Bes KOHCynbTalmy Tak 1 He noayuunoch 3abpaTsb npasa... 06ua-
HO HEMHOTrO... Aa 1 fefa ne>kaT HecaenaHHbIMKn";

- "ECTb HECKO/IbKO fefl, KOTOpble A BblHY>KJeHa OT/IOXKUTL A0
OKOHYaHMA 3KCMEPUMEHTA, - UX HUKaK He caenaThb 6e3 MIHTepHeTa".

Bripouem, Kakyto-TO, XOTA Obl NpeaBapuTe/IbHY0 MH(OPMaLUo Mo
CepbesHbIM BOMPOCaM HEKOTOPbIe YHaCTHUKM Hay4nuch nonyyartb 1 apy-
rmMmm metogamu: "Hy>kHa 6bina nHdopmauus no Typam B EruneT. Kynun
raseTy v onpefenun NpuensUTeNbHY CyMMy 3aTpaT".

BbITOBbIE BOMPOCHI PeLanncb C NOMOLLLIO 3HAYUTEIbHO YBeNUYuB-
LUMXCH MO YacTOTE U A/IMTENIbHOCTU TeNe(hOHHbIX Pa3roBopos. Kak oTmeTu-
JIN HEKOTOPbIE YHaCTHUKW, 3TO 6/1ar0TBOPHO CKA3a/10Ch HA OTHOLLIEHWSX:

- "Beyepom pewnTeNbHO 3aX0TeNoCh 6/IMHUMKOB, U, KaK Hasno, pe-
LenT B rofoBe CMeLlancd B KOMOK U3 NMPOAYKTOB... YyThb /I He OrypLos C
rOPYMLENA... NPULLIOCH 3BOHNTb Mame".

- "Yalwe, yem 00bIYHO, 3BOHWU POLACTBEHHUKAM W [PY3bsIM: UHTEpE-
COBa/ICA NOroA0M, KypcoM Ba/IlOT. DT BONPOCHI NPULLOCH ByaMpoBaThb
3a "npuBeT, KakK gena" u pacckasamy 0 COGCTBEHHON >KN3HU. POACTBEH-
HUKWN CTa/n [0BOMbHee".

HekoTtopble U3 BUAOB AeATeNbHOCTU B IHTEpPHETe, KOTOPbIE YHaCTHUKM
N3HaYaIbHO OTHOCW/IN K MEIOLLIM NparMaTnyeckoe 3HaueHue, BrocneacTsnm
ObINN OLEHEHbI MMM Kak 6ecrionesHas Tpata BpemeHu: "TocTasuna cepaeyko
Ha MOCT MPO TO, KaK MO>KHO 3aMeH!Tb NPOAYKTaMy M TaHNAMM 6bITOBYIO
XViMUWt0, Hanpumep cogy "KomeTam". A A0BOMLHO YacTO COXPaHsto NoCTbl, HO
MPaKTUYECKN HUKOT @ UX HE NPUMEHSAID" .

BmecTe ¢ Tem, camo OTCyTCTBME VIHTEpHETa MMENO nosb3y Ans pabo-
Tbl U JOMALUHMX 4eN MHOTUX YY4aCTHMUKOB 3KCNEPUMEHTA, OHW MOYYBCTBO-
B/ 06UINE BPEMEHW U MEHbLLIE OTB/1EKA/INCH:

- "CTasia HEMHOro YyBCTBUTE/bHEE KO BpeMeHU. OHO TaK Y4epToB-
CKN MeffieHHO TaHeTcs. OcobeHHO Ha paboTe - nepefenas Bce fena,
B3r/NfHyNa Ha Yackl...6b110 TO/bKO 10 yTpa”.

- "Kak BbISCHUNOCb, 3a Beyep B OyHUI AeHb YCreBato 04eHb MHOTOE:
W fena caenaTh, Y OTAOXHYThb. HuTana KHArM 1 >KypHasbl - U rnasa oT-
ObIXal0T, U NPUATHOE CTAapPOMOLHOE OLLyLLieH e Bymarn nog naabuamm™.

B akcnepumeHTe NpUHYMAIN YYacThe N XEeHLMHbI, HaXogsaLmMecs B
[EKPeTHOM oTnycKe. OHW, C O4HOW CTOPOHbI, MMEKOT MeHbLLE BO3MOXHO-
cTelt ans Bbixoga B CeTb, C Apyrom - ans HUX IHTepHeT AaeT AocTyn K
BHELUHEMY MUPY, B KOTOpPbIA A1 HUX BbIOPATbCA BMECTe C pebeHKOM
CnoXHee. Bce Monogple mMambl, yHacTBYIOLMe B 3KCMNepyMeHTe, akTMBHO
MCNoNb30Ba/IM VIHTEPHET /151 COBEPLLEHUS OH/IANH-MOKYMOK, U OTCYTCT-
BME BO3MOXHOCTY BbIiT B CeTb caenano Ans HUX npuobpeTeHne Heob-
XO4UMbIX TOBapoB MpobiemaTtuyHbIM: "...MHe, Monogoi mame [MHTep-
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HeT HeobxoAuM] Kak cnocob 06LLEeHNS 1 BO3MOXKHOCTb 6e3 Npobrem Ky-
MUTb TO, YTO HY>KHO, He 3ax0fd B marasvH, Tak Kak B Camape 3ToO
npo6seMaTnYHO, a C KONACKOW faxke HEeBO3MOXKHO. OKO0/0 HalLero goMa
BCEro 2 mMarasuHa, Kyja ecTb 3ae34 41 KOACOoK'.

KOHeuHO >ke, IHTEpHET C LeNblo OOLLEHUA UCMOMb3YIOT He TOMbKO
YXEHLLMHBI, BbIHY)XJEHHbIE CUIETb A0Ma C MaJIeHbKUMK [ETbMU, HO U BCE
OCTa/IbHble no/b3oBateny. Mpu aHasm3e NoMyyeHHbIX JaHHbIX BpocaeTcs B
rnasa 06beauHAIOLLAA MHOTUX YYaCTHUKOB 3KCMEPUMEHTA TEHZEHLMA K UC-
Mo/b30BaHNIO VIHTEpHETA B KauecTBe LOMMHMPYHOLLEro KaHasia O6LLEeHus,
MpUYeM He TO/bKO C BUPTYa/IbHbIMU APY3bSMU, HO U C 6NU3KMU B peasibHOM
XW3HW MiogbMy. OTKa3aBLUMCL OT MHTEPHET-00LLEeHNs, He BCe CMOr/A BOC-
MO/THUTb €ro HefOCTATOK PeasibHbIM UK TeNEOHHBLIM 06LLEHNEM:

- "9 HMuero He 3Hat 06 OKpPY>KaIOLLMX MeHA Ntoasx 6e3 couceTen - 5
OTBbIK 3BOHUTb W CnpawmBaThb, KaK y HUX fena, C noseieHnem HTep-
HeTa foma v B TeneoHe";

- "OThenbHbIX nyHocTel [M3 Tex, ¢ Kem obwanacb B CeTu] He
XxBaTaeT",

- "be3 VMIHTepHeTa A cTana coynonaTom";

- "Ko1yecTBO KOHTaKTOB COKPaTUIOCh";

- "OO0LLeHMe y MeHs 3aMeTHO COKpaTWNOCh, BCe-TakKN S LOBO/bHO
aKTVBHO MCMO/Mb30Ba/l MIHOBEHHbIE COOOLLEHNSI CO CBOEro TenedoHa U
MOCTOSAHHO C KEM-TO MNepenucbIBasca”.

TaKyro TeHAEHLMIO MOXXHO 06BACHWUTL TEM, UTO "XMBOe" 00LLeHMe No-
CTENeHHO YTpayvBaeT MPUB/EKATENILHOCTL: Ha TO, YTOObI CXOAUTbL B KWMHO,
nocuaeTb B Kadgoe, MOCETUTL BMeCTe GUOIMOTEKY WK crnopT3asl, Tpebyercs
C/IMLLKOM MHOTIO COLMasbHbIX YCUIURA. YYaCTHUKY 3KCNePUMeHTa OTMeYatoT
0C00ble BO3MOXXHOCTY 1 "aTMOCHepY" CETEBOro 06LLIEHMSA:

- "[ns ">K1BOro" 06LLEHNs HY>KHO HACTpPOeHue, a B VIHTepHeTe 1
MOry MPOCTO Y3HaTb, KaK y Apyra fena, NpoOKOMMEHTUPOBATH ero cTa-
TYC WM NPOCTO HaXKaTb NaviK. OH BUAUT, YTO MeHs BO/HYET ero Cyfb-
6a, 1 A B Kypce COObITWIA, Aa>XKe eCM Mbl Y>Ke HECKONbKO AHell He Co3Ba-
HUBaNCL";

- "B CeTu HeT npob6/iembl B TOM, YTOObI HU C TOMO HU C Cero B3ATh
W HanucaTb KOMY-HUOYAb BCE, YTO YrogHO, HET HeobXOAMMOCTH MPOBO-
OVTb Kakyr-TO npefsapuTesbHyo 6ecesy, MOXKHO B /106 CNPOCUTb Wu
yTBep>KAaTb BCe, YTO YrogHo, 6e3 LOMONHUTENbHbIX NPentoguin u ay-
LUEBHbIX Tep3aHuii";

"HA nopfoep>KvBal0 CBA3WM C OIM3KUMM KaKUMWU-TO JOLbMU, C
OPY3bAMU He TO/bKO MOCPEACTBOM /IMYHOTO O6LLEHMs, HO 1 yepe3 WH-
TepHeT. BnioTb JO TOro, 4TO Mbl, A HE 3HAKD, MOXKEM CXOAUTb Kyjaa-
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TO NOryndTb, NOO6WATLCA NIMYHO, PA3OMTUCL NO LOMaM, BbIATU KadK-
Abli B CeTb 1 npofomKaTb 06WaThes, kKak 6yATO Mbl HE paccTasa-
JUCb, T.e. B KAKOM-TO CMbIC/Ie TeMnepb Aa>ke yao6Hee, NOTOMY YTO BOT
3T0 MOCTOSAHHOE Ha/MYKE KaHana CBA3W NO3BONSET NOCTOAHHO 06LWaTb-
cA. TO eCTb He TOMbKO TOrAa, Korga ecTb Bpems, LONyCTUM, Korja Xo-
poLuas norofa Wim YTo-TO Takoe, UKn BbIXOAHbIE, a eLle ¥ Toraa, Korga
Tbl Tam CUAMLLb, 3aHUMAELLILCA KaKUMU-TO CBOUMU Aenamu, YTO-TO Tbl
Tam no foMy fenaelb WaM Thbl NPOCTO 60NeeLlb, He MO>KELb BbIATH.
BoT 1 Kak Obl BCe Ha CBA3W, 3TO JadKe yobHee".

[axe npy BO3MOXXHOCTU >KMBOr0o 06LLEHMS BbIOOP 4acTo AenaeTcs B
nosib3y MHTepHeT-repenuckn: "B odmce oanvH U3 Konner npucnan MHe
CCbINIKY Ha cTpaHuuy Mona MakkapTHU, Moc/e Yero Mbl COLLNNCH BO MHe-
HUW, YTO OH MOMIOZEL,, TaK Kak ero nosvuus no feny naHk-rpynnel Pussy
Riot NoAHOCTbLIO coBNagaeT C MOEN. ... XOTb OH U CUANT 3a COCeAHUM
CTO/I0M, 06CY>KA€eHMe NPOMCXOANO0 NO 3NeKTPOHHONM noyTe".

WHTepHeT 6biBaeT "HeobXoAuM™ aKTMBHbLIM MO0/b30BATENSAM, B TOM
yuncne U 418 OpraHn3aummn peanbHbIX BCTPeY C Apy3bamu: "MHe 6b110 Obl
ropaszo npoLle ceA3aTheA C Apy3bAMU M0 VIHTEpHeTY 1 NpurnacuTb ux
Kyfa-Hubyab. O63BaHMBaTbL Apy3eid - 3T0 Aoro. C HAMK HY>KHO 6yaeT
pasrosapuBaThb, NPOSABIATbL BHUMAHWE, MHTEPECOBATLCA, Kak Aena. A He
OYeHb 3TO NOM0. VIHTEepHeT MHe O4YeHb NOMOraeT B3aMMOLENCTBO-
BaTb C Apy3bamun".

OpHa 13 rnnoTes uccnieqoBaHUA COCToANa B TOM, YTO “counanbHble
KOHTaKTbl aKTUBHbIX MHTEPHET-N0Mb30BATENEA OT/M4aTCcs 6onee
KpaTKOCPOYHbLIM U MOBEPXHOCTHLIM XapakTepoM". KOCBeHHO 3TO Nog-
TBEPXKAAETCA M MPUBEAEHHBIMW BbIlle [LAHHBLIMU: XXMBOE 0O0LLEHVE BCe
yalle A9 aKTUBHbIX NOJb30BaTe/Nein 3aMeHSAIOT Mepenmncka B CoLuasibHbIX
CeTAX, MECCeHKepax M 3BOHKM MO CKainy. Y>e aTo 06ycnosnnsaet 60-
Nee MOBEPXHOCTHOE 0OLLeHWe, Befb B 3/1EKTPOHHON (hopMe KOMMYHMUKa-
Lnsa 3aMeTHO 06efHeHa, U XOTA 06CyXAaTbCA MOTyT Nt0bble CepbesHble K
WHTUMHbIE TeMbl, COOECESHVKM PEAKO VMEKOT BO3MOXHOCTb Y/I0BUTb WH-
TOHALMIO U XECTbl, 3aMETUTb U3MEHeHNs B TOHe 6ecefbl. HeBepbaibHas
KOMMYHMKaLMa No3sonunna 6ol UM NonyumTb MHPOpMaL Mo 06 sMoLusXx, B
TO BPEMSA KaK MMEHHO 0OMeH 3MOLUMAMU B 6/IM3KNX OTHOLLEHUAX UrpaeT
peLLatoLLyt posib. HeKOTOpbIe No/b30BaTeNN NOHUMAKOT 3TO U CTaparoTCs
pasrpaHNyYnTL BUPTYasIbHOE U peanbHOoe 06LLeHNeE:

- "O6LeHne BbINO NErKUM U HEMPUHYXKAEHHBIM, Cepbe3Hble Bely B
CeTu cTapatcb He 06CY>KaTb - KOrfa HeT KOHTaKTa ras u Thbl He
BMAWLIb YenoBeka nepef cobOi, Ananora HOPMasbHOroO He noayvaeTcs,
MHOrue cnosa, ¢opasbl, 060POTHI BOCMPUHUMAKTCA HEBEPHO, W uUCmpa-
BUTb CUTYaumto OblBaeT HeNpocTO. ONbIT Takoi y>Ke ecTb";
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- "Tenepb y MeHs 60/bLLE NOBOAOB MO3BOHUTHL APY3bAM, YBUAETHCA
C HUMK, @ 3TO, A CYATal0, ropasso NyyLle nobbIX Nepenucok. HUYTO He
3aMeHNT >KVBOe OOLLEHMe B NOJHOW Mepe, ecim Tbl AeCTBUTENBHO XO-
yellb NoobLATHLCA, & He NPOCTO ObITb B KYpCe OCHOBHbLIX COObITUIA U3
YKU3HN apy3eii”.

[na opyrvix y4acTHUKOB, HanpoTyB, Takas UHTeprnpeTauuns He 613Ka,
ONA HUX VIHTEpHET CTaHOBMTCA OCHOBHOW BO3MOXHOCTBKO MOrOBOPUTHL O
C/TOXHBIX B 3MOLMOHa/IbHOM MnyiaHe Bewwax: "A 8 CeTu Mory ckasaTb BeLLu,
KOTOpble 51 6bl HUKOr4a YeNoBeKy IMYHO He cKasana. bonblue 3To KacaeTca
3MOLYIA, NOTOMY YTO MHE /IMYHO, W, i yMato, MHOTE IF0AN CO MHOVA corna-
CATCA, THKENO NPOABATL amMoumn. Hy, Ha NMofsax, Hanpuvep, Win Kak-To
BC/yX TOBOPUTH O CBOWX YyBCTBaX. BOT 1 MHe, KOHEUHO, NPOLLEe COCPeaoTo-
unThCA, 06lyMaTh BCE, B3BECUTb Ka>K/0e ClI0BO W HanucaTb Yenoseky. Ec-
/I TOBOPUTb He TO/IbKO 060 MHE, @ 0 MOUX 3HAKOMbIX, HEKOTOpbIe /0N MHe
TO/bKO NMULLYT. TO ECTb OHW He TOBOPAT HUKOTAA, HY, B CUMTY 3aMKHY TOCTH,
HanpuMep, OHW, ECIM YTO-TO HAaKWMEeNo, eciM PeLaT 3TO BbIPasUTh - TO
TO/bKO B OHMaiiHe. Bymara He KpacHeeT, Kak rosopsT. Hy BOT, BUAMMO,
VIHTepHET y HaC TO>Ke He KpacHeeT".

BOMbLUMHCTBO YHaCTHVKOB 3KCMEpPYIMEHTa He CYUTANIN CBOe 06LLEeHMe
B VIHTepHeTe MOBEPXHOCTHLIM, OLHAKO YMOMWHAIN O HEM KakK O YeMm-To,
YTO OHUM MCMO/b30BA/N, YTOObI MPOCTO U36aBMTLCA OT CKYKM: "XOTEN0oCh
"3aHATb PyKK'", NOroBOpPUTL C KeM-TO, npuwnocs nucats CMC".

OfHa y4acTHUUa, cama TOro He 3ameyas, HasBasa BUPTYalbHYHO
APY>XOY NPOXOAALLEA M TYT XKe YNoMsHYMa, YTo cpean ee (peasibHbiX)
Apy3€ei eCcTb N TakKue, 3HAKOMCTBO C KOTOpbIMK npounsowio B Cetn: "He
CMOpIo, YTO ecTb Apy>Kba BUpTyaibHas, ObliM M Takme 3HakoMble. Ho
3TO BCe MPoXofslLee, MO3TOMY, BUAMMO, Y MEHS BCe, 3a PEAKUM UCKIIHO-
YeHVeM, MOAY peasibHble, AaXKe ecnu U 3HaKOMUNCL B VIHTepHeTe".

3HakomcTBa B CeTu, NepexofsLuye B XXUBOe 0BLLEHME, aKTya/lbHbl 1 B
CNyYae noucka CBOe BTOPO/ MONOBUHKM: "Elle VIHTepHeT B AaHHbIA MO-
MEHT OT/IMYHAA MoLiajKa And 3HaKOMCTB, MHe HPaBUTCA 3HAKOMUTLCA C
JeBylKamMy B IHTepHeTe, MOTOMY YTO MOXKHO [0BO/bHO ObICTPO BbIAC-
HWTb, HACKO/bKO Tebe NOAXOAUT Ye/oBeK, ja U Ha yuLe He Beerga obisaeT
BPeMS [/1 3HAKOMCTB, Mbl MOCTOAHHO KyJa-TO efieM, 6eXKMM, Kakue-TO
Jena, paboTa, Npobaembl, HexBaTKa BPEMEHU Kyfa-mMbo CXoanTh".

BONbLIMHCTBO aKTUBHbIX NO/b30BaTeNeN, Kak Mbl BUAEN U3 UX Cer-
MeHTauuu (CM. /1. 5) 1 KaK MOXXHO OTMETUTb MO AHEBHMKaM Y4YaCTHMKOB
3KCNepuMeHTa, BeAyT aKTUBHbIA 06pa3 XKW3HW, B TOM YMC/e MOocewaroT
MHOXECTBO MepOMpUATWiA, r4e MOryT HalTV HOBbIX 3HaKOMbIX. W ecnn,
nmMes focTyn K CeTu, OHW He NO/b30BaIUCh 3TON BO3MOXHOCTbLIO (B Kpali-
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HeM C/lyyae, CTapainCb HaNTU YenoBeKa B COLMASbHBIX CETAX BMECTO TO-
ro, 4to6bl 0OMEHATLCA Te/leoHaMM NpPU 3HAKOMCTBE), TO Ternepb OHW ro-
pa3fo BHUMATe/lbHee OTHOCW/IUCL K HOBbIM 3HakomcTBaMm. HekoTopble
YYaCTHUKM OTMETW/IN, YTO paHbLUe He 3amMeyasiv, KakKMMu He3HaKOMble
NN MOTYT BbITb LOBPOXKenaTeNbHbIMK, U camMy CTanm 60/1ee 0BLLUTESb-
HbIMW 1 JO6pOXKeNaTeNbHbIMU:

- "[A cTana] 6onee pobpo>kenaTenbHO OTHOCUTHCA K NOCTOPOH-
HUM firoaam”;

- "f 6e3 NHTepHeTa cTala MeHee A3BMTeNbHA. V1 OKpy>KawoLue
MAMOTbI MEHA He pasjpadKaloT, BHUMaHUA HUKAKOro Ha HUX U peakuumn
TOo>Ke. 1 HA060pOT - >KeNnaHua NoMoYb NAaM cTano 6onblue. Adyuies-
Hee, YTO 1. MOXKET, 3TO NOTOMY, YTO B VIHTEpHETE, KaK B (hunbmax
y>KacoB, MHOI0 >XecTokocTu u 1.4.7"

B TeueHve 3KcrnepumeHTa MpPakTUYeCKN BCE YYACTHUKN MHOrO Bpe-
MEHW MNPOBOAWIN C CeMbel W Apy3bsMU. BO3HWMKanM cuTyauuu, Korpga
YYaCTHUKM HaNaXMBa/M OTHOLLEHUA C APY3bsSMWU, C KOTOPbIMU HaxXoAu-
JINCb B CCOPE W/ MPOCTO AO0/T0 He 06LLANINCh:

- "# cTana yawe o6WATHLCA CO CBOVMYU APY3bAMU N POLCTBEHHMKA-
MW BXKMBYIO";

- "CerofHs s nNo3BoHWNA Nogpyre, C KOTOPOI 5 He rosopuna 2 roga.
Mbl C Heil nepenucbiBaeMcs pas B NOMroAa, HUKOrAa paHblie He CO3BaHu-
Ba/INCb, @ B OTCYTCTBME VIHTepHeTa A eif Ja>ke N03BOHWNA;

- "Mo cyTH, OTCYyTCTBME BO3MOXKHOCTY NMOUNTATL TY XKE JIEHTY
[py3eil oTcenBaeT NniHee. Befb B Apy3bAX HE TOMbKO camble 6n3Kue
NHOAY, HO T€, KTO MPOCTO MHE TEM WM UHbIM 06pa3oM MHTepeceH. B
peaslbHOM >KN3HWU OHW MEHs Maio BOJHYKOT, MEHS He BeCroKOUT WX Cyfb-
6a. A B CeTw, pas y>K OHW eCTb, TO NOYNTAK, BAPYr UHTEPECHYIO CCbl/l-
Ky ony6nukytoT. OTCyTCTBMe VIHTepHeTa No3B0NsSeT COCPefOoTOUNTb-
CAl Ha peaslbHO BaXKHbIX NMOAAX, 60/bLLE M Yalle C HUMK obLaTbes".

Bonbluee BHMMaHWe, KOTOPOE YAENsnocb Cembe (/11060BHbIM OTHO-
LIEHNAM), TOXE OTMEeYanoch YYaCTHMKaMW KaK (DakTop Y/y4lleHus ux
OTHOLLEHMIA: "Ecnmn 6bl MHe elle mMy>Ka Bblpybunu n3 MHTepHeTa (a ewwe
nydile, OTKIYATDL Obl eMy Nieii-CTelLleH) - 6bin0 6b1 COBCEM KpYyTO.
Mbl y>Ke C MOMM OTK/OUEHNEM NPOBENN 60/bLLIE BPEMEHN BMECTE".

Takm 06pa3om, No pesysibTataM 3KCreprMeHTa Mbl MOMYYUI HEKOTO-
pble JOBOAbI B MOMb3Yy MOLTBEPXKAEHUA TMNOTE3bI O BAMAHUM HTEpHETa Ha
pacnpocTpaHeH1e MOBEPXHOCTHbLIX OTHOLLIEHWIA: OrpaHUYeHHOCTb BO3MOXHO-
CTeli OH/aliH-KOMMYHVIKaLIMK, KOTOPYHO MPeanoYMTatoT aKTUBHbIE NMO/b30Ba-
TE/IN; NX OTHOLLIEHME K TaKOMY BUZY OOLLIEHWS KaK K CrocoBy 3aHATb Bpems, K
MeTOoAY ObICTPO NO3HAKOMUTLCA (M NPEKPATUTL OBLLEHNE); Te U3MEHEHNS, KO-
TOpble MPOV3OLLIA B OTHOLLEHWAX WHTEPHET-NO/b30BaTeNlen ¢ 6aM3KUMU
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NIobMUM MOC/e 0TKasa oT Bbixogda B CeTb. BeposaTHO, BnmsHMe ViHTepHeTa Ha
CoLMasIbHbIE KOHTAKTbI HE MMEET JOMUHUPYIOLLETO 3HAYEHWS, HO BCE XKe ABJIA-
€TCA OfHUM W3 (DAKTOPOB BO3HWKHOBEHUS JIErkUX HersyoboKMX OTHOLLEHWI
VM NpeHebpexxeHns NpobieMamu, BOHUKAOLLMMM B B/IM3KOM 06LLEeHM (4TO
HEeraTVBHO Ha Hero B/MSET).

JocTaTouHO TecHO ¢ 0bLleHMeM Bblna CBA3aHa U caMmopeanu3auus B
CeTW. YUYaCTHUKY 3KCneprMeHTa NoHMManM nog camopeanmsaumein B VH-
TepHeTe B OCHOBHOM TpW BWJa AeACTBWIA: MpeLcTaB/ieHne "BUPTYaslbHO-
ro" cebs Jpyrum, TBOPYECKYHD camopeanu3auuio u paboty B Cetu
(MmetoLLyt0 0TOOpaXKeHVE B peasibHO XK3HW). MpuBeaem npumepsb:

- "lMocnegHve nonTopa Mecaua s HEMHOro paboTar yepes ViHTep-
HET, a MMEHHO Nonyyato 3aKasbl Ha pepanT WM KONMpaiT TeKCTOB ye-
pe3 creunannm3mpoBaHHble calTbl. CerofHs B3sna HeCKONbKO HOBbIX 3aKa-
308B, BbIMOMHWIA OAUH U3 HUX. Bce uepes VIHTepHeT. STa paboTa npuHo-
CUT HeboMbLIOW, HO BCe >Ke foxoA. OfHaKOo 3aHUMAKCh A 10 UCK/YN-
TeNbHO N8 NOALEP>KaHuA HaBbIKOB. MNOC - NOKa 3TO HOBasA 419 MeHs
[lesTeNbHOCTb, 1 NOKa OHa MHe MHTepecHa";

- "OTO0 0YeHb NPUATHO BbIKNAAbIBATb MH(hOPMALWIO, KOTopas fei-
CTBUTENbHO HPABNTCA /IOAAM, MOAHMMATL UM HaCTPOEHWe, LenTbCA
Mnone3Hoi 1 No3HaBaTeNbHON MHGopMaLmei™;

- "A pemocb csBouMK “Haxofkamu™ (B GO/MBLLUMHCTBE CNyyaeB 3TO
My3blka)";

- "$1 3aHMMAlOChb COUMaNbHBIM NPOEKTOM "BKOHTaKTe", KOTOpbIN
MOCBALLEH BENOABUXKEHNIO",;

- "# noHumato, YTo Yvepes hoTorpaduu nonb3osaTenm CeTun y3Ha-
0T MeHS, Y3HaT 0 MOEN XKN3HU, U Yepe3 poTorpadum g PopmMmUpyto nx
MpeACTaBNeHNe 060 MHe B HYXKHYI0 MHE CTOPOHY. VIMEHHO MO3TOMY MHe
Ba>KHbI cepfeyku nog ororpadusamu - obpas, KOTOPbIA S nogobpana,
MPUBNEK MHTEPEC - A TOHIOCh 3a NONYNAPHOCTbIO (KOLUIMap Kakom!)™.

[nsa Tex, KTo camopeanuayerca B pabote B VHTepHeTe, BPeMeEHHOe
OTK/HOYEHME OT Hero NpoLLsIo A0CTAaTOMHO CMOKOWHO. Takume nosb3oBaTe-
N NPOCTO NePeXnnn HebO/MbLLON "OTMNYCK". 3HAYMMOCTb XXe camopeanu-
3auuuv B NpeLcTaB/ieHnn cebd JOCTaTOYHO BeNNKA /19 YYaCTHUKOB 3KCre-
PUMEHTa, UCNOMb3YIOWUX NHTEPHET C 3TOW Lie/bto, Y OHWU MPOrHO3MpPOoBa-
N1 60NbLUOIA NPo6en B CBOEN YKN3HW 6e3 AaHHON AeATeNbHOCTU N AeliCT-
BUTENbHO OLLYLLLA/IN ero:

- "B camopeanu3auuv npoekT byfeT yuepbHbiM';

- "Y MeHs nossunack cTaTycosasucumocTb! Kakas 6bl ourHs B ro-
NIOBY HW NpULLINA - BCE XOUETCH B CTaTyce pasmMecTuTb!”,;

- "B MOeli ro/10Be MHOI0 MbIC/NEi CKOMWUNOCh, U UX CPOYHO HaLO Bbl-
No>XKnNTb B NHeT";
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- "Bo Bpemsi BYepaLlHell Nporynku B ropoje Buaen 6o/bLIoe Konmye-
CTBO Neii3a>keid, KOTOpble MOXHO 6bIN0 6bl ChoTOrpauUpPoBaThb U Bbi-
NOXKUTb Kak B "TBuTTEP", TaK 1 B IHCTarpam";

- "CerofHsa My>K NPUHEC MHe UBETbI, XOTENOCh Obl NOAENNTHCA UX
thoTorpaduein ¢ apysbamu no Facebook, NOTOMY 4TO KaXKAblil pas, Ko-
rga oH npuHocuT BykeT, A hoTorpadumpyto 1 Bolknagbisal B CeTb CHU-
MOK LiBeTOB".

OfHako afjanTaums npuHecsia HEeKOTOPbIM U3 YYaCTHWKOB 3KCnepu-
MEHTa 1 Nosb3y B peasibHOM camopeann3aumm:

- "Bygb NHTepHeT, 5 6bl CKana B HEM roTOBbIe LLAG/MOHbI 1 BCTaB-
nsana 6bl nx B TekCcT. CerogHs A Bce npofymbisasia cama. W1 nonyumnocb
OYeHb [Jaxke 3[0pOBO, Aa>Ke, HaBepHOe, Nydlle, Yem ecin Obl 8 uckana
nomotub B CeTu";

- "Beuep npoLuen 3a paboTO Hag AuccepTauyeid, a Mor NponTu (8
TaKOM-TO HaCTPOeHNUN) 3a 6ECCMbICIIEHHBIM NPOLLEeNKMBaHuem B CeTu";

- "Camopea/M30BbIBATHCA MHE CErO4HA NPULLIOCL HA paboTe, Tak
Kak OTCYyTCTBMe VIHTepHeTa NpPoBOLMPYET BbINONHEHUE MPAMbIX pado-
umx 06s3aHHOCTENA".

OfHa M3 yyacTHUL, NpoekTa rnyoboko peieKTMpoBasa CBOK Aes-
TeNbHOCTL NO camopeanu3aumn B CeTn 1 npuLwia K Takomy Bbisogy: "
HauMHAaK MOHMMATb, YTO TaMm, B VIHTepHeTe, BCe cnioLllHaa cybnmma-
UMs... TOBOPIO ceilvac B 00LLeM, a He Npo cebs 0TAenbHO. OYeHb MHOMO
TOro, YTO 4enosek cebe nNpucBavBaeT MbICEHHO (06pasbl, MoBefeHue,
BHELLHOCTb)... B uTOre BO3HMKaeT npobnema: Kak peanu3oBaTb cebs
"MbICNIEHHOr 0" B peasilbHOM Mupe? opoit OueHb fadke CNo>KHO. U Bbixo-
OWT, YTO Tbl NPEACTAaBNATbL M PacLUeHnBaTb cebs aflekBaTHO He MO-
>Kellb, TaK Kak y Tebs TBOWi 06pa3 "MbICNEHHbIN, NOynpuayMaHHbIN,
ceTeBoi". Tak BOT, A AymMal, YTO Takas npobrema sBNseTCa cenvac
MPUYMHONA 6OMbLUNHCTBA BHYTPUINYHOCTHBIX KOH(IMKTOB: " KadKy-
LWiica™ CTasK1BaeTCs € 'A peasibHbIM", peaslbHble BO3MOXKHOCTW CTasl-
KvnatoTCs ¢ MUpoM “Belleld B CeTu™ 1 np. M Befib § TOXKe 4acTb 3TOro
rno6anbHOro BHY TPUAMYHOCTHOrO KOHMKTA". [o3XKe 3Ta Xe AeByLUKa
cfienana BbIBOJ, YTO JaHHYHO 3Hepruto 6onee naoL0TBOPHO MOXKHO BK/ia-
[bIBaTb B PEasIbHYH YKN3Hb.

MoTpebreHne NPoAYKTOB KY/bTYpPbl B VIHTEPHETE MMEET CBOM OCOGEH-
HocTW. Bnarogaps CBOMM MyNbTUMELUAHBIM BO3MOXHOCTAM BUPTYasIbHOE
MPOCTPaHCTBO B 6O/LLUMHCTBE C/ly4YaeB HE WCYeprbIBaeTcs Bepba/ibHbIMU
KOHCTPYKLMSAMK, B LIEfIOM WUCC/EL0BATENM CKINOHHbI FTOBOPUTL O HEM Kak O
BM3ya/IlbHOM MPOCTPaHCTBE. AKTUBHbIE MO/b30BaTENN BblpabaTbIBaOT Mpu-
BbIUKY K MOTPeb6eHnto 60/1bLIOr0 KonmnyecTsa (hotorpadmin 1 KapTUHOK, a B
MpoLecce OTK/IOYEHNS VIHTEpHeTa YyBCTBYIOT UX HELOCTATOK:
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- "Kyga 6e3 oTorpadmii M kapTuH! KadKabil aeHb 60MbLIMMu
nopuuamu™;

- "B KPUTWYECKME MO 3MOLMAM MOMEHTbI OYeHb XOTENOCb XOThb
KapTWHKN NPUSATHLIE NOCMOTPETL",

- "He xBaTan0 KapTUHOK";

- "O60>Kal cMOTpeTb hoTorpadnm - Kak Apy3ei, Tak n He3HaKo-
MbIX MHe filoaeii";

- "O6bvem npocmoTpa oTorpaduii, KOHEYHO, MO CPaBHEHWUHD C
OHAMK, KOrja WCnonb3ylo WHTEepHeT [A1A pasBievyeHui, HUYTOXKHbIN.
O6bIYHO MOry yacamy CMOTPeTb BCAKME KapTWHKM U hoTO. HexsaTka
BMAEO, KapTWHOK, (hoTorpaduii, KOHe4yHo, ecTb. Hawen Ha pabouyem
KOMMbIOTEPe Kakne-TO KapTUHKN UHTEPbEPOB, HA KOTOpPbIe cobuparoch
OpPVEeHTMPOBATHLCA B OyAyLLEeM, N OHW Jaik MHE 3apsj NO3MTUBA Ha Ka-
Koe-T0 Bpems. MNpeasKyLUeHne AesTeNbHOCTK, Kak Obl”.

[Jpyras 0CO6eHHOCTb MPOAYKTOB Ky/bTYpbl B VIHTEPHETE: NMOCTOAHHASA
[OCTYMHOCTb BCEX BO3MOXHbIX MeCceH, PUIbMOB, KHUT, KapTUH W (hoTorpa-
(uin. 31O (hopMUPYyET MOBEPXHOCTHOE OTHOLLEHUE K KY/IbTYpe B BUPTYaslb-
HOM MUpE: OHa BOCMPUHUMAETCA Kak Crocob OTAbIXa Wn BPeMs NMpenposo-
XOEHWA, Korga CKyyHO. PunibMbl CKauMBaKOTCH, HO O CO3HATENbHOro UX
MPOCMOTPA UM YTEHUSA KHUT, KaK MPaBusio, AeN0 He JOXOAWT:

- "B OCHOBHOM NOJjly4yaeTCs, eCN CU>KY 3a KOMMbIOTEpPOM, TO, Be-
POSITHee BCEro, CMOTPI0 Kakue-TO caiiThl, YTO-TO YATAl, KUHO CTan
PEeLKO CMOTPETb, HAKONWA Kydy UIbMOB Ha NPOCMOTP, MOXKET, 3a Bpe-
Ms 3KCMepMMeHTa yaacTca NoOCMOTPeThb ux",

- "[WHTepHeT] no3sonfeT 3anofHNTL CBOOOAHOE Bpems, KOrha OHO
nosiBnseTca. Ho B 3TOM CMbIcne VIHTepHET, CKOpee, BPeAUT, NOTOMY
4TO0 06bI4HO CBOOOAHOE BPeMs 3anonHseTca B CeTwn epyHAoii (Tuna npo-
CMOTPOB PONMMKOB B Youtube, paccmaTpuBaHUs CMELLHbIX KapTVHOK K
T.n.). Ceitluac cBOOOAHOE BPeEMSi A HauyMHalO 3anoNHATb MNPOCMOTPOM
(OMIBMOB, YTEHWEM >KYpPHaoB, MPOCAYLUMBAHWEM My3biKU. [10-mMoemy,
3TO ropasgzo nyuiue™.

MnaHbl Ha 3KCNepyMEHT Kacannch, B YaCTHOCTW, MU NMPOCMOTPa paHee
CKaYaHHbIX (U/IbMOB, M YTEHUS KHWT, W, KaK BUAHO U3 MPUBELEHHOrO
BbllLie BbICKa3blBaHWs, NP OTCYTCTBUM VIHTEpHETa Y4aCTHWUKM AelCTBU-
TeNIbHO CTa/IM CMOTPETb 60/1bLUe (JUILMOB M UMTaTb KHATK:

- "3a fonroe BpeMs YTO-TO MO Tenesnsopy cMoTpena [punsm]™;
""3a Tpu oHA npoynTan KHury npumepHo B 200 cTpaHuy!™;

- "CerofHs 5 Bnepsble 3a JONroe BPeMs B3s/a B PYKN KHUTY";

- "CerogHs s nOCMOTPeN OAWH (WbM, KOTOPbIN [aBHO Y MeHs 6bl/
Ha >KeCTKOM [1CKe, HaBepHoe, Nonroga Kak";
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- "CerofHs 5 Brnepsble 3a AONr0e BPeMs nocMoTpena uibm, KOTo-
PbIl Mbl JaBHO 3anucani. Kpome TOro, Be4epOM Mbl MPUOGPENN HECKOb-
KO auckos DVD, Befb Tenepb y MeHs eCTb Ha Hux Bpems. Kpome Toro, A
uMTana dXypHan, KoTopblii Kynuia eLie B UIOHE U HU pa3y C Tex Nnop He
OTKpbIna. Bce 3T0O NoKa3aocb MHE 0YeHb VHTEPECHBLIM 1 HampacHo no-
3a0bITbIM B ocneaHee spems’”.

B apyrve MOMeHTbI y4aCTHUKM CKy4Yann 6e3 VIHTEpHeTa 1 CunTann, YTo
MUp Ge3 Hero ceposart: "I'pycTHOBaTO 6e3 VIHTepHeTa. ApKMX Kpacok He-
MHOro 6bl 106aBNTb, 1 BCE ObIIO Bbl XOPOLLO". HEKOTOpbIE BOCMPUHUMAN
CUTYyaLMIo KaK 6narofatk, OAHa AeByLUKa OTMevasa: " XoueTca TULLNHDI'.

[pyrum acrnekToM, KOTOPbIA CBA3aH C 0OUMEM BO3MOXHBIX pa3sie-
ueHU NHTepHeTa, - pasHuua Bocnpuatus: "IHTepHeT auwaeT Hac YyB-
CTBa Yero-T0o BOCXUTUTENLHOrO. Beab Aporo nonb3osaTens CeTun Tpya-
Hee YeM-TO YAMBUTH, 3aMHTEPecoBaTb, OCOOEHHO HOBOE VHTEpPaKTVB-
HOE MOKONeHne. YenoBek CTAHOBUTCH HECMOCOOHbIM [O/ro “BCMATPU-
BaTbLCA" B O4HO M TO >Ke, Hanpumep, B kapTuHy. Camun nocyauTe, B Ce-
TV Mbl IUCTAEM CTPaAHUYKY 3@ CTPaHWYKOA C MONHUEHOCHOW CKOpPO-
CTblO, yNaBnnBas Aaeko He BCE W 3aKpblBas cpasy TO, YTO CKy4HO, npe-
CHO, CTapo... Ha "BbICOKMX CKOPOCTSX", TakK CcKasaTb. B3rnas 3agep>ku-
BaeTCA Ha YeM-TO OyKBa/lbHO Ha CEKYHAbI, HE 60MbLUe... 0T 3TOro cTpa-
[laeT TpeneTHOe OTHOLLEHVE K NMPeKpacHomy".

HekoTopble y4aCTHVKM 3KCNepuMeHTa He 0TKas3a/Incb Obl OpraHn30BaTh
KyNbTYPHbI [OCYT, HO C 3TUM Y HUX BO3HUKa/IM NPO6NEMbI: Ha4MHas OT He-
BO3MOXHOCTY BblOpaTb (hW/IbM B KMHO 6e3 CneLmanv3npoBaHHbIX CainToB A0
He3HaHWA, Korfa u rae npoxogaTt Ky/bTypHble MEPONPUATUA: "'H, Ka>KeTcs,
cobupanacb CXOAUTb B raneperd Unn XyAo>XKEeCTBEHHbIA My3eid... 6/IMH... Mno-
CMOTPETb Obl B IHTEpHETe, rAe 4TO 3a BbICTaBKN'.

B WH(OpMaLMOHHOM M HOBOCTHOM MJ1aHEe aKTUBHbIE MOJb30BATENN
CWIbHO MPMBA3aHbl K VIHTEPHETY, YTO UMeeT OObEKTMBHbIE OCHOBaHWS, BElb
BO3MOXXHOCTW CeTu ropasfo 6os1ee LLMPOKUE, HeM Y BCeX apyrux Buaos CMIA:

- "3[ecb A y3Hat0 HOBOCTY B TOM 06beME, B KAKOM OHU MeHst MHTepecy-
0T (He Halia Ha OHOM CaliTe, ULLY Ha pyrom), B yA0BHOE [ MeHs Bpems
(He HapOo >KAaTb, KOraa »Ke HaYHeTCA BbINMyCK HOBOCT €l no TB um paano)™;

- ")XpaTb ouepedHOro BbiMycka HOBOCTEN B Halle BpemMs 6eCCMbICIEH-
HO. A Xouy nonyyaTb MH(POPMALMIO Ha BOJHYIOLLME MEHS TeMbl cpasy nocre
TOro, Kak OHa nosBuiack. Bek y HOBOCTEi CerofHs 04eHb KOPOTKWNA, U UH-
TEpPeCcHO y3HaTb TOT >Ke MPUrosop Cyfa B 4nCre NepsblX, YTOObI YCNETH
MPOCMOTPETL KOMMEHTapuu, CPOPMYIMPOBATL CBOE MHEHWE, 06CYyAnTb
HOBOCTb C KeM-TO. MHe HpaB/WTCS, YTO MOXKHO He >KAaTb TeleBU3NOHHbIX
1 PagVoOHOBOCTHbIX BbIMYCKOB, a CNeauThb 38 TEM >Ke ornatleHmemM npuroso-
pa B peXKnMe OHNaiH-TpaHCnauuii. Kpome Toro, B IHTepHeTe 5 Mory no-
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UMTaTb pasHble MHEHWS, KaK OuLmaibHble, Tak ¥ OMNMno3nLMOHHbIe. besyc-
NIOBHO, A MOTY BbI6paTb BMECTO KaHasia Poccus u HOBOCTU Ha PeH-TB, HO
OHM WOYyT OLHOBPEMEHHO WM NMPOCMOTPETHb BCe Cpasy, YTobbl COCTaBNTH
OObEKTUBHYIO KapTUHY NMOCPeAcTBOM TB, A y>Ke He cmory, a VIHTepHeT
Mo3BO/MAET MHE 3TO CAenaTh";

- "Hu KayecTBO, HM KONMYECTBO HOBOCTE No TB 1 pagno He cpas-
HATCS C TEM, YTO ecTb B CeTn";

- "OTO0 OCHOBHOM MCTOYHWK HOBOCTEN A8 MeHs, TakK Kak s He
CMOTPIO TENEBUAEHNE U HE CyLLaK paauno™;

- "be3 "TBMTTepa" 00bEM MOMy4aeMO HOBOCTHON WMHopMaLm
yMeHbLUMACA 60nee YeM B fBa pasza’.

Mouckn 3aMeHbl VIHTepHeTa A4S NosyyveHUs HOBOCTEW MPOXOAWN
[N YYaCTHUKOB MO-pa3HoMy. KOoMy-TO y[anoch HalTW MHTEPECYHOLLYHO
nX nHgpopmMaumio B apyrnx sugax CMW, xota perynsapHo obpaiiarses K
HVIM OHW TaK W1 He CTa/u:

- "C yTpa HaTKHynacb Ha BbIMyCK HOBOCTEI W C Y0BONbCTBUEM €0
nocmoTpena (kaHan "[o>KAb", ero HOBOCTU OT/MYAIOTCA OT OCT&b-
HbIX), Y3Ha/a MHOTO MHTEPECHOro"™;

- "C yTpa cnywana "3xo Mocksbl". UT0 TOo>Ke ropasfjo yfobHee, n
NHopmauusa KauecTBeHHasA. OueHb 3KOHOMUT Bpems™;

- "HoBocTu y3Hana n3 6ecnnaTHON raseTbl, KOTOPY NpuHecna [o-
MOIA M3 NOYTOBOrO fALLMKA HECKONbKO AHel Ha3ad. HekoTopble cTaTbk Mo-
Ka3a/MCb MHE MHTEPECHBLIM, COLEP>KaN HOBYHO 19 MEHSA MH(OPMALIMIO™.

KTo-TO He Hallen afleKBaTHOM 3aMeHbl U MepecTan yaensTb NoUCKY
BHUMaHWe:

- "CmoTpena HosocTu no TB. Kakyo >ke uyLlb nokasbisatoT. 1 0gHu
aBapuu, NpasfHMKY fa KTO KOro 3aTonun... nycTas TpaTa admpa’™;

- "[Ooma npouenkan TB (H1M4Yero MHTEpPecHoro)";

- "4 yBugena co>keT no TB, nocne KOTOPOro y MeHA OCTanoch
MHOr0 BOMPOCOB M0 Teme. OTBETHI Ha HWUX MOr Obl JaTb HTepHeT,
60nbLLE B39Tb UX ObINO Herge™;

- "PaHblue Tenesn3op paboTan hOHOM BO BpeMs cepdhuHra, a Te-
rnepb nepefayv LeneHanpasneHHo CMOTPATCA 418 3aHATUA CBOGOAHOIO
BpemeHmn";

- "YTpOoM BO Bpemsi CMELLUHOM FNa>KKy NMOCMOTPEN BblIMyCK HOBOCTE -
OfHa yepHyxa. HasepHo, nopa C H1UMY 3aBA3bIBATH U KOHLEHTPUPOBATLCA
UCKMOUNTE/NBHO Ha HeNOCPeLCTBEHHO OKPY>KAtOLLMX MeHs BeLlax..."

Peakuma Ha HeLOCTATOK MH(opMaummn Obina He 0AHO3HAYHOW. Yac-
TWUYHO YYaCTHUKUN PafoBaIviCb TOMY, YTO He 3HaKOT HUYEro O MPOVCXOAs-
LLieM BOKPYT 1 MOTYT Nno3aboTUTLCS O CBOEM YKU3HU:
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- "3a oTcyTcTBreM MHTepHeTa 060CTPUIOCL BHAMAHWe (3aMeT-
HO BHUMAaTe/bHee CcTana paccMaTpueaTb BellM) - NIOTMYHO - 6OMbLUe
BPEMEHU, MeHbLLIe NOCTOPOHHEN NHhopmauumn'™;

- "3a BpemMsA 3KCnepyMeHTa f CyLLeCTBEHHO AerpagupoBasia B WH-
(hopmaLyOHHOM MnaHe. MoMMMO napbl HOBOCTEN, B MPUHLMME He 3HAO,
YTO MHTEPECHOIO ¥ BAXKHOTO NPOUCXOAMT B Poccun 1 Mupe. 3aTO MeHs
CTa/m 60nblle MHTEepPecoBaTb BELM, KOTOPbIE KaCcalTCA HEMOCPEACT -
BEHHO MeH# (Hanpumep, 4To nopa 6bl NepebpaTs BeLy)™;

- "Okasanacb B MHGOpMauMoHHON 610Kage, YeMy O4eHb paga. [o-
pasfo CroKOiHee >XWTb U He 3HATb NP0 rPAAYLUUIA KPU3UC, NOMTUYe-
CKVe ApA3sru n npoyee™;

- "lMoTpebHOCTL B MH(hOPMALMM UCMbITbLIBAKO A0 CUX MOP, HO y>Ke
Ka>KeTCs, YTO 5 HUYEro He Tepsito C OTCyTCTBUEM HOBOCTEN",;

- "BONbWMHCTBO TON MH(OpMauuM, KoTopas yepnaeTcs u3 WH-
TepHeTa C HOBOCTHbIX CaliTOB Aa W U3 BbINYCKOB HOBOCTeN Ha TB 1 pa-
[IM0, HUKAK HaM He HY>KHa N0 >Kn3HK";

- "¢ HauMHalo NoAo3peBaThb, YTO 3a 3TW ABE HeLleN B XKU3HWN HUYe-
ro He NPOM30LL/O YAMBUTEMNbHOIO, KaTacTpoduyeckoro n T.4.";

- "be3 MHTepHeTa >KW3Hb POBHEE W B Hell NOSBMAOTCA APKue
BCMbILLKK! BOT >KmBelb B IHTepHeTe 1 NOPOI 0CO3HaeLLb, YTO nycTas,
6/MH, Kakas-To >XU3Hb! Yalle anaTwusd HanafjaeT - 3To, A cuMTal, 0T
MPECBILLEHHOCTU Pa3NYHOro poja WHopmauveid. A Korga ee CTaHo-
BUTCH MeHbLLIE - XXUTb UHTepecHee!"

OfHako B Apyrve MOMEHTbI TE Y& YYaCTHUKN OTMeYan, Kak OLLy-
LLAKOT, YTO YTO-TO MPOMYCKAKT:

- "3TO0, KOHEYHO, HEBO3MOXKHO, HeobX0AMMO 6bITh B Kypce OCHOB-
HbIX COBbITWIA, NPOMUCXOAALLMX B CTPaHe 1 Mupe";

- "# cockyumnack No HoBOCTAM".

Motepss foctyn B CeTb, MHOTME YYaCTHUKM 3KCMEpPUMEHTA CTaun
nonyyatb HoOBOCTW He M3 apyrux CMW, a 13 paccka3oB M Nepeckasos
Apyrux niogeil. Tenepb OHW HE NPOCTO, YC/bILIAB KpaeM yxa 0 Kakux-To
COOBITUAX, LUMN K KOMMbIOTEPY, YTOObI "NOryramTe", OHW CTapanck pac-
CMpOCUTb pacckaszumka nonogpobHee. Kak OTMETWAM YYACTHWKW, OHU
cTann 6osbLle 06LATLCA C OKPYXXatOLWMMK N0AbMM, U TEM, NO BCEW BU-
OMMOCTW, HPaBMIOCb BHUMaHME K TOMY, YTO OHW FOBOPAT, XOTH B MH{Op-
MaLOHHOM MnaHe 06LLEeHME BCE Xe YCTynaeT NIHTepHeTy:

- "MHoro HoBoCTeli y3HaN OT KO/NEr B KOHLE paboyero AHs - OHW UX
yepnarwT U3 3anPeTHOIO A1 MEHA UCTOYHMKA",

- "[nanor B 0CHOBHOM MoAAep>KuBasia Bonpocamm'';

- "HoBoCTM B 60/bLUMHCTBE CBOEM MO/y4an no pagmo, oT 6paTau Bee'™;
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- "Ha paboTe BCce MOMYaT, HMKOrO He MHTepecyeT BCTYM/eHWe
Poccvmn 8 BTO 1 npoLueHne 0 NOMMTUYECKOM YOEXKNLLE HA YKpauHe op-
raHusaTopa nokyLleHus Ha MNyTuHa..."

Oka3aBLnCh B CUTyauumn OTKNHOYEHUA VIHTepHeTa, HeKoTopble yya-
CTHUKM YAMBNANNCH, KaK MofyyaroT HOBOCTM Te, KTO He UCMOMb3YeT ero
BOBCE: "YuMTbIBaA CTeneHb JOCTYNHOCTU IHTEepHeTa Yy Hac B CTpaHe,
B TakoN MH(OPMALMOHHOW M301ALMN YKMBET OONbLUMHCTBO POCCUSH, a
3HAUUT, OHW MOHATUA HE UMEKT O TOM, KaK MHOr0 BCero (nomvwmo Toro,
YTO roBOPAT B HOBOCTSX MO TB) NpOMCXOANT B CTpaHe 1 Mupe".

Kak oTMeTunu yyacTHukm, B apyrux Bugax CMW (ocobeHHO, B bec-
MaTHbIX) NPOCTO HEBO3MOXHO HAMTW YacTb MH(OpMaLmK, KoTopas nosce-
MECTHO pacnpocTtpaHeHa B Cetu: "[He xBaTaeT HOBOCTEN] B CMbICNE CO-
ObITWIA, @ He NpoucLIeCTBMIA. 10 "HOBOCTAM' Thl HUKOr A 3apaHee He y3Ha-
eLlb O BbICTaBKe, (DECTMBANE, aBTO, MOLENAX, HOBUHKAX, rafpkeTax v T.4."

MonuTtuyeckasa v counanbHasi aKTUBHOCTb B LLEIOM He CBOWCT-
BEHHa Y4aCTHMKaM 3KCMEPUMEHTA, Y MHOTME U3 HUX OblIIN He MpoTVB
oKa3aTbCs BAAM OT HOBOCTEN M3 3TUX cep: "[adke gymaTb npo nou-
TUKY Y>Ke He XxoueTcs. A OTKNYeHne oT VIHTepHeTa BNoO/MHe No3Bons-
eT 3TO fJenarb".

HeKoTopble y4aCTHUKMN BbipaXaan CBOK MO3ULNIO B IHTEpHETE, HO
[lOCTaTO4HO NAacCMBHO W, MOTEPSB TaKy BO3MOXHOCTb, He YyBCTBOBA/IM
3HAYMTENbHON YTpaThI:

- "C Moeli CTOPOHbI HET aKTMBHOCTU B NONNTWKE, ECTb MHEHME,
B3rNfAA4bl, KOTOpPbIE NPOCKa/Ib3bIBAKT /ML B BUAe capkasma. U B 6orb-
LUel cTeneHn B IHTepHeTe";

- "B nepviog MuTwuHros (korga 6b11 BeI6OPbI) BO MHE NPOCLINaICh
ONMO3NLMOHHBIE HACTPOEHMS, U A Aefasa MHOro NepenocToB, YyBCTBOBA-
Na NPUYacTHOCTb K npovcxoasLiemy”.

OpraHu3aums oTAbIXa Y aKTUBHbIX NO/b30BaTe/eil BO MHOrOM CBf3aHa C
NHTepHeTOM. Bo-NepsbiX, Kak Mbl Y)Ke 0TMeYasn, 6e3 HEero akTMBHbLIM MO/b-
30BaTENIAM CIOXHO OpraH13oBaTb AOCYT, Y3HaTb, re U Kakue MeporpuaTus
npoxogat: "OB6bIYHO A BCerga nogoupato yepes VIHTepHeT pasiMyHble Mepo-
NpUATKS, YeM MOXKHO 3aHATLCA Ha BbIXOAHLIX, MPOCMAaTPVBAO aHOHCHI B
KMHOTeaTpax, 6poHMpyt0 6uneTbl yepe3s MHTepHeT, CMOTPIO norody. B
UTOre NPYLLO B rONI0BY TO/MLKO /WL OTTNPaBATLCA N0 MarasyiHam'.

Bo-BTOpbLIX, MHOTME YY4aCTHUKM 3KCMeprMeHTa BOCMPUHUMAIOT Bpe-
mAnpernposoXaeHne B CeT Kak OTAbIX, KaK BOSMOXHOCTb OTB/IeULCA OT
CKYYHbIX 3aHATUIA WX NEPEKOUYNTD BHUMaHUE:

- "Mpome>KyTKn Me>KAay paboToi Obiin 3anonHeHbl pasHbIMU Ur-
pyLIKamu - 0T JIOrMYECKUX, BpOAe Hapf, ronoso/oMOK 0 OTYneBatoLmx
KauKoB, CTPENsioK oiew-urp™;
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- "# 6bl He cKkasana, YTO CErofHs akTWBHO MCMnonb3oBana NHTep-
HET, OKasblBAETCH, YTO OH HY>KEH TO/NbLKO A4 3ano/iHeHUs BPEMEHU, 1
ecnv bbl A He 6blna Ha paboTe, HaNpUMep, HaLMCb Obl Apyrve aena, He-
>Kenm urpbl. MO>KeT, MHe He VIHTepHeT meluaeT, a pabora?";

- "INo cyTwu, cerogHa VIHTepHeT 1 Obln MOUM CNOCOBOM OTLOXHY Th
n paccnabuTbcA. bonee TOro, aTOT €Nocob [AeCTBEHEH, S YyBCTBYHO
cebs 0T JOXHYBLUEA".

OfHako, OKasaBlNCb 0e3 VIHTepHeTa, Y4YaCTHWKM 3KCMepumMeHTa
NPULLAW K BbIBOAAM, YTO OH HY)XXEH N1LLbL B NepBoM Cny4ae, 415 opraHu-
3aumun gocyra. HenocpeAcTBeHHO OTABIX Xe nydlle NPOXOAUT 3a npeje-
Nnamu MHTEPHET-NPOCTPaHCTBaA!

- "Mo3r 6yaTO0 AeBCTBEHHO YNCT, CBET/Ible MbICAW. OT/IMYHOE YyB-
CTBO, OT/bIX B TAKOM COCTOSHUM He 3HAK faXKe, KaKoi HY>KEeH, - He
6bIn0 ycTanocTu. Besge cyeTa, a y MeHs BCe M0 nofoykam™;

- "OOLeHVe B NPUATHOW KOMNaHUU CbefaeT BpeMs He Xy>ke WH-
TepHeTa, HO Tak HaMHOro nNpuaTHee",;

- "OTAbIX OT NH04en, 0T cyeThbl™;

- "B oTcyTCTBUM VIHTEepHeTa eCTb U NONOXKNTENbHbIE MOMEHTbI,
Hanpumep, a 6yay 60/bLUIe YAMBNATLCA TOMY, YTO YBUXKY. [ MeHa aTa
rnoe3Ka NpuHeceT 60/bLLE CHOPMPU30B™.

K KOHLLY 3KCreprvMeHTa YacTb Y4aCTHVKOB MepeoLieHns1a CBOIO MPUBbLIYKY
NpoBOANTL CBO60AHOE Bpems B CeTu: "He Mory ckasaTb, YTO0 00bIMHO, Cuas B
ViHTepHeTe, 1 0TAbIxal. HanpoTws, A 0T 3TOro, CKopee, ycTar'.

UT0 KacaeTca NPUHaAIEXHOCTM K rpynne unu, B cnydae VIHTepHeTa, K
pa3/IMYHbIM CETEBbIM COOBLLECTBAM U K COLMaNbHOM KaTeropum rnosb3oBare-
neii CeTun B LLENIOM, A19 YHaCTHUKOB 3KCMEPUMEHTA OHa BO MHOIOM SB/ISIETCS
3Ha4YMMONA, XOTS He BCE CMOT/I OCO3HATb CBOW MOTPEOHOCTU B 3TUX TepMU-
Hax: YaCTb Y4aCTHUKOB He CumMTaeT cebs YNeHOM KaKon-1mbo rpynmbl HA B
peaslbHOM, HU B BUPTYa/IlbHOM MPOCTPaHCTBE: "' HUKOr4a H1 K KaKoii rpynne
W He NPUHaLNEXKasa, H1 B XKU3HW, HY B IHTepHeTEe".

Jpyrune nonb3osaTenii 0CO3HAHHO UCKaM U HALLAW B VIHTEPHETE CO-
obLiecTsa, COOTBETCTBYIOLLUME WX MHTEPECAM, F4e OHW MOryT MOMy4YuTb
COBETbI, MOAAEPXKKY W, UTO He MeHee BaXKHO, MOYyBCTBOBATbL Cebs Komre-
TEHTHLIM Y NOMOraroLum, T.e. NOAAeP>KaTb CBOK MO3UTUBHYIO CoLMab-
HYH WAEHTUYHOCTb!

- "MoTOKNYb - 4715 YAOBONbCTBUA U BO3MOXKHOCTM MOPacCy>KaaThb
Ha BO/HYIOLLME TEMbI C NHOAbMU, KOTOPbIe UMEIT Te >Ke UHTEPECHI BHe
paMoK reorpacuy NPO>KMBaHUA, COLUMaTbHOTO CTaTyca, Bo3pacTa U
MpoYKX 0CObbLIX NPUMET™;

- "Ewe NHTepHeT NOMOraeT MHe HaXOAUTb eJMHOMBILLIEHHUKOB, He-
[aBHO S YBNEKCA BENIOCMNELOM U 3apervcTpupoBaiica Ha caliTe Benocamapl,
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Tenepb A Nepuoanyecky y4acTBYHO B PasMYHbIX MEpOMNpUATUAX, NOe3fKax
BMeCTe C yyacTHUKamn Knyba. Ecim 6bl 5 He Men KomnbloTepa ¢ NHTep-
HETOM, TO MOV MOE3LKM Ha BENOCUNELE HABEPHSAKA OrPaHnunImch Obl Mapko-
BbIM KaTaHveMm, Befb A Obl He y3HaN HU OLHOrO MapLupyTa, CKOpee BCEro,
TaK Kak MHe, HaBepHoe, 6b110 Obl TAXKENO 3HAKOMUTHCA Ha ymuax ropoja
C BefiocuneaucTamm, B CeTuy Kak-T0 3TO0 MNpoLLe caenaTb™;

- "1 cocTO B HEKOTOPbIX OHMaH-coo6LecTBax, K npumepy, s
yacTo 6blBal B oumunanbHOW axkab6ep-koHdepeHuun archlinux. Tam
VHOTZa MOMOrat0 yyacTHMKam B BOMPOCax, BO3HWKAMOLLMX BO BPEMSA WC-
Mo/fb30BaHMA 3TOr0 AUCTPMOYTMBA NMHYKC. TakXKe 1 A nojydvar noj-
JEp>KKy 0T [pyrvx nonb3osaTeneid, Korga MHe 3T0 He06X0AMMO™ .

OfHako v and Tex, U ANa OPYrMX YYaCTHUKOB 3KCMEpUMEeHTa Bpe-
MeHHOe OTK/toueHre o1 CeTn Mnokasano, YTo, OCO3HAHHO W/ HET, B HEM
OHWN pPeanun3ytoT NOTPeBHOCTL B NPUHALNEXHOCTM K rpynne, XoTa 6bl fa-
)€ B CAMOM LLMPOKOM CMbIC/IE - K rpyrine nonb3osatenein VIHTepHeTa uim
K rpyrne cBOMX CETeBbIX "(PpeHaoB":

- "EAMHCTBEHHOE COO06LLECTBO 0OOLLEHNS, KOTOPOro MHE, BO3MO>K-
HO, HEMHOTO He XBaTao, - 3To Facebook";

- "¢l pymana 0 TOM, YTO MHe Heo6Xx0AMMO NMPONTU B VIHTepHeT,
BAPYr A TaMm KOMY-TO Hy>KHa";

- "Kak-TO BOT He C Kem 6bIno cerofHsa obcy>kaaTh nofobHble BO-
Npocbl, HABEPHOE, C MCMOo/b3oBaHKeM VIHTepHeTa nonpolye HanTu cobe-
CeH/KOB UHTEepPeCHbIX";

- "HexBaTKy BHUMaHWSi K MOEMY MHEHUWIO OYEHb CWUIbHO YyBCTBOBA-
na. OcobeHHo, Koraa crnopuna ¢ Koaneroi. Booobuye, 3To HenpusTHas uc-
TOopua. MHe xOoTenocb NobonTaTh C M0ABMUA, KOTOPbIE XOPOLLO MEHS
MOHUMAOT B TOM UM MHOM Bornpoce. A oHu Bce B CeTu NpakTUYeckn".

B nepvog noAroTBMTENBLHOO 3Tana 3KCNeprMeHTa, Koraa yyacTHUKM
eLe 1Cnosb3oBav HTEPHET, MPaKTUYECKM BCE OHU OTMEYasin HeraTue-
Hble pakTopbl BANAHUA CeTH - YTO OHA MOTJIOLAET CIULLIKOM MHOMO UX
BPEMEHW 1 MeLLiaeT pewaTtb paboyve uav JoMaLLHME 3a[a4n:

- "%l He NONMHOCTbIO NOCBALLAD cebs TOW UM NHON AeATeNbHOCTH,
BCe BPems Haxo>Kycb B VIHTepHeTe. A gymato, 1 morna bbl caenaTh ro-
pas3fo 6onblie, ecim Obl He nonb3oBasiack NHTepHeTOM. OH y MeHs Ha
TeneoHe, MHOTO NPUNOXKEHUIA, MHE BCE BPEMSA €CTb, YeM 3aHATbLCA, a
3TO0 30pPOBO OTB/IEKAET OT paboThl";

- " yacTo NPOBO>KY B VIHTepHeTe 6O/bLle BPEMEHW, YeM MaHu-
pyto, NpeHebperas CHOM, OTB/IEKAOCb OT CBOMX e/, MHOT4a 3TO CKasbl-
BaeTCA Ha peasim3aL iy MOUX NIAHOB Ha fieHb";

- "lNposena [B CeTun] 3HAUNTENLHO 60/bLUE BPEMEHU, YeM MIaHUPO-
Ba/ia, MOTOMY YTO BpeMA NOYTKU 3 yTpa, a A He Cniio eLle”;
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- "OG6HOB/MEHME B HOBOCTSAX A MpoBepsna C TeneoHa Kaxkiple 5-
10 MMHYT - Takasa yacToTa MeHa nyraeT. CNo>KHee BCEro MHe 6yaeT He
[enaTb MMEHHO 3TOro, XOTHA 3TO UMEHHO Ta 6ecrnonesHas, BpeaHas npu-
BblYKa, 0T KOTOPOiA A Xouy 136aBMThCA".

B xoge akcnepumMeHTa 6bim OHW, KOrha HEKOTOPbIM YYaCTHUKaM Mpu-
LLUNOCh MPOMTK Yepe3 CBOEro poja "NoMKy". OCO6eHHO 3TO CBA3aHHO C MO-
MEHTamMK, KOrga B CUy 0BCTOATENbCTB OHW BbIHYX/eHb! Obli 3aHUMATLCA
He TeMm, Yem MM XOTE/IOCb, & BbIMOMHATL HEMNPUATHLIE UM HEWHTEPECHbIe
06513aHHOCTM MO paboTe MK MPOCTO HAXOAUTLCA B CKYUHbIX UM B HEKOM-
(POPTHBIX CUTyauusaxX. B Takme MOMEHTbI aKTVBHbIE MO/b30BaTEN 0ObIYHO
YXOAAT OT PeasibHOCTK, NOrpyXasch B BUPTYasIbHOE NMPOCTPaHCTBO:

- "ECM 9 HauHy KypuUTb K3-3a 3TOr0 3KCNneprMeHTa, 3TOo OydeT,
611K, npuckopbHo!!! Hagetoch, YTO pasfpa>keHne CerofHALLIHEro AHA He
yeunuTes 3aBTpa. TyT BOOOLLEe KONMArc - He TopuuLb B IHTepHeTe, He
Kypullb, THAHET BEYHO YTO-TO MO>XKEBATb... HO PacTONCTETH M3-3a
3TOro BCero A NPoCcTO He UMeto npasa... Bo3gep>kaHve 0T 3TOro BCero
BbIMNAAMT Kak 3yA (By4TO BHYTPU YTO-TO 3YyAUUUUT MOHOTOHHO U
MPOTUBHO), XOYeTCA 3TOT 3yf YeM-HUbYAb YA0BNETBOPUTH, KOMIMEHCH-
poBaTb HeJOCTAaTOK MIHTepHeTa";

- "Kak-To BpemeHamu, B Nepuoabl, CEKyHAbl abCOMOTHOIO HUYEro-
HefenaHus, NosBANACh MbIC/b 0 HEBONLLUIOW anaTun. FpycTun, MOXKeT".

- "Jlerkoe pasfpa>keHvie npecnefoBasio BCe yTPpo™;

- "B BbIX0fHble IHTEPHET KakK TakOBO MHe HE OY4EHb-TO HY>KeH. A
BOT B OyJHW YyBCTBYIO, HAUHETCH /IOMKA";

- "UyscTBOBasia HeXBaTKy IHTepHeTa, nonarato, No3TOMYy pasaparku-
TEe/bHOCTb MO CErofHs nosbIcuiach. [a>ke 3ax0Tenoch NOKypUTh...";

- "Kak >Ke 6yfieT KpyTO, HaBepHOe, 3a1 TV B IHET Mo OKOHYaHUW JKCre-
PYMEHT @, NPOUNTAaTb TaMm Kydy COOOLLEHNIA, HOBOCTEN, COObIT WA

Bbln cpeay y4aCTHMKOB U Takue, KOTOpble, 0TKa3aBLUMCh OT VIHTep-
HeTa, 06HapPYXXU/IK, YTO JOCTATOUYHO JIErKo 06X0aATCA 6e3 Hero:

- "MHe HauMHaeT KasaThbCs, YTO A owwnbancs, gymas, 4To y MeHs
eCTb Hekas 3aBNCUMOCTb OT VIHTepHeTa. 3TO0 NPOCTO NPYBbIYKA, OT
KOTOpOIi MOXKHO OTKasaTbeCs'";

- "B xofe akcneprMeHTa S Habnogan ABHYH Heob6xoAMMoCcTb WH-
TepHeTa TO/bLKO B CAMOM Hayasle 0TKasa 0T Hero. 3TO, HaBepHoe, Kak
MPUBbIYKA K YeMY-TO XOPOLUEMY, HO NP 3TOM He Takomy Y>K Hy>KHOMY
1 He3amMeHMoMY".

B KOHLe 3KcrepumeHTa 60MbLUNHCTBO YHaCTHUKOB Aenann akLeHT Ha
TOM, YTO OH MOLLEN UM Ha MOoNb3y:

- "BHavane 6biM NOMKM U cragbl HACTPOEHUS, HEBO3MOXKHOCTb
BbIPa3uTb CBOW MbIC/ B OOLLECTBE, HO CO BPEMEHEM afanTupoBacs U
CTa/l uyBCTBOBATH CEOSA NyyLle, Aa>Ke, MOXKHO CKas3aTb, CBO6OAHee";
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- "OLLyLLeHve, YTO BpeMs NOTPaYeHo C TOMKOM, - O4YeHb NPUATHOE";

- "B Hauasie aKcnepumeHTa bbln CTpax, YTo He ByAeT KOHTPOAS, Oblin
COMHEHMS, 4TO A CMOTy CAMOKOH TPO/IEM NPOAEP>KATHCA BCE 3TO BPeMs... U
OYeHb pafa, YTo, OKa3bIBAEeTCH, CUa BOMM ECTh, U HEYBEPEHHOCTb 3Ta Npo-
Luna GbICTPO)... rOPAOCTb 3a cebs U caMOy0BIe TBOPEHME".

Cpaenas BbIBObl, YHaCTHVKM 3KCMEPUMEHTA, KOHEYHO Ke, HE NMPUHS-
NN PeLLeHre 0TKa3aTbCa OT UCMOob30BaHNA IHTepHeTa. OHM CMOT/In OLe-
HUTb, B YeM VIHTEpHET MosieseH UM, a B YeMm, HamnpoTvB, MeLaeT. bonb-
LUIMHCTBO YYaCTHVKOB BbICKa3bIBa/IMCb O TOM, YTO B Ja/IbHeiLleM Hamepe-
Hbl 1cnonb3oBaTe CeTb B MeHbLUMX 00beMax M fenatb 370 60Mee paymo-
Ha/IbHO, He TpaTs Bpems 3ps:

- «/IHTepHeTOM A CTaHy NoMb30BaATHLCA pexke, 60n1ee yTUIMTAaPHO.
1 He Xouy TPaTUTb BPEMS Ha MHDOPMALMIO, KOTOpPas, Mo CyTU, MHe He
HY>KHa, KOTOopas pa»ku>kaeT MO3r, KoTopas pa3spallaeT MeHs, Aena-
eT MeNoYHON, CapKacTUYHOIR, KOTOopas cCnoco6CTBYeT CaMonob60BaHUIO,
HEKOMY pa3fBOEHWI0 MOero "H"»;

- "B BeK WH(OPMAaLMOHHbIX TEXHONOMMA HaxoaNTheA BCerga B og-
naiHe - 3T0 60/bLUOA NPOUTPbILL, HA MO B3rNag";

- "Ceityac 2 NpoCcTO NOHMMALD HeOOXOAMMOCTb IHTepHeTa B MOVX Je-
nax. V1 Hao6bopoT, 5 He CKy4ato Mo 1rpam, pasroBopam, CeTam, 6noram n T.4.";

- "C Ka>KapIM [HeM VIHTepHeT BCE MeHbLUe HYy>KeH MHe Kak cpef-
CTBO OOLLEHNS, N BCe CWIbHEe He XBaTaeT ChpaBOYHON WHopmaLuu,
KOTOPYI OH MOXKET AaTb";

- "Korfa aTo 03By4sBaeLlb, abCONOTHO Apyrue Bely MebKaloT B
ronose. Tak Kak 6bl He 3aflyMblBaeLLbCs, Ka>K/bIA AeHb 3aX04yLlb, 3aX0-
OVLWb, 1 HOPMASIbHO BCe. A TYT Aymaellb - NPAMO-Takun aa, a 6e3napHo
MPO>KM1BAK0 CBOK XKW3Hb, HAJO0 BbIATY NOrynaTh!"



7. CAMOVIEHTV®UKALMS NONb30OBATENEN
B OH/IAH-MPOCTPAHCTBE. BUPTYA/IbHBIE IMYHOCTY

B vH(opMaLMoHHOM 06LLEeCTBE KaxK/aplii NoMb3oBaTe/b VIHTepHeTa no-
NyYaeT OAHOBPEMEHHO [Ba NoNs AN NpeAcTaBNeHNs CBOEA IMYHOCTL: COLM-
abHbIA MUP, 3afaloWmii paMKn 1 CaMOKaTeropmnsaLumm, orpaHUYeHHbIN
paMKaMW Nona, BO3pacTa, HauMOHa/IbHOCTM, NPOMECCUOHAIbHOM NpUHa-
NEXHOCTW 1 NP., Y NPUHLMNMAILHO 6€3rpaHNYHbIA MHDOPMALMOHHLIA MUP
(BUPTYa/ibHbIA), KOTOPbLIA TPebyeT peLleHVst 3afadqu camoonpeneneHns un
npeseHTaLumM IMYHOCTM B HEM. MOMCK UOEHTUYHOCTU IMYHOCTY B VIHTEpHE-
Te BO3MOXEH KaK 4yepe3 MepeHOoC B BUPTYaslbHOe MPOCTPAHCTBO PeasibHbIX
coumanbHo-AeMorpatuyeckux YepT (Mona, Bo3pacta v np.), Tak 1 Yepes oc-
MbIC/IEHVE LleHHOCTHbIX OPUEHTUPOB CBOEIN AESTENbHOCTU, Yepe3 (hopMmpo-
BaHMWe cebs B BUPTYa/IbHOM MPOCTPAHCTBE KaK aKTUBHOMO CyObeKTa.

Mo cnosam MaHyana KacTenbca, pacnpoctpaHeHune Ky/nbTypbl BUP-
Tya/lbHOW peasibHOCTN 3acTaB/sieT COBPEMEHHOe 06LLecTBO BCe 6ornee u
6onee "CTPYKTypMpOBaTbCA BOKPYr MPOTMBOCTOSIHWUSA CETEBbIX CUCTEM
(net) n nmuHoctu (self)". B cBoeit pabote "MHpopmaLyoHHas anoxa:
OKOHOMMKa, 0OLLEeCTBO M Ky/nbTypa" OH OTMeyasi, UTO B COBPEMEHHOM
MUpPE MOUCK UAEHTUYHOCTA "eCTb CTO/b XXe BaXKHbIA CTOUYHMK COLMasib-
HOro pasBMTUA, KaK U TEXHNKO-3KOHOMUYECKNE N3MEHEHUNS".

Co3gaHne CeTeBON WAEHTUYHOCTW, OTAMYatoLenca OT peasbHOMN,
MOXET ObITb CBA3AHO C HEY[0B/ETBOPEHHOCTbLIO OMpese/ieHHbIMU CTOPO-
HaMW peanibHON WMAEHTUYHOCTW. B 3TOM cnyyae BUpTyasibHas camonpe-
3eHTaUuMs MOXET ObITb, MO cnoBam mccnegosatens xoHa Cyrnepa, "ocy-
LLECTB/IEHNEM MEYTbI, HEOCYLLECTBMMOI B peaslbHOCTU, MEYTbI O CU/e W
MOTYLLECTBe U 0 NPUHALNEXHOCTN 1 NOHMMaHUK". OHAKO BO3MOXXHO
1 06paTHOE BMSHWE - BUPTYaIbHON MAEHTUYHOCTU Ha peasibHYt0 WAEH-
TUYHOCTb. OfHa M3 ero POpM - BKJ/IOUEHME MPUHALIEXKHOCTU K onpeae-
NNEHHOMY CETEBOMY COOOLLECTBY B peasibHYH COLMaIbHY NOEHTUYHOCTD.
OAUH 13 NpMMePOB NOA0GHOr0 BAUAHUA BUPTYaNibHOM UAEHTUYHOCTY Ha
peasibHyt0 npnsoauT LLleppu Tepkn®. OHa ONMCLIBAET, KaK CTYAEeHT KOfl-
nepka, KOTOPbIV B peasibHOCTM OTAMYasCA KpainHein HeoOLMTeNbHOCTbIO,
3aCTEHUMBOCTbIO, HEYBEPEHHOCTLIO B Cebe, Havan urpaTb B OHY U3 ceTe-
BbIX POMIEBLIX UIP. B Urpe oH NO3HaKOMWACA C AEBYLLKONR - UTPOKOM, Me-
XOY HUMW 3aBA3a/IMCb POMaHTUYECKMEe OTHOLIEeHMS. BCckope OH focTur B
nrpe CTonb 60MbLUNX YCNEXOB, YTO €ro BbIGpasn NoMKOBOALEM OAHONM M3
apMuii B peLuaroLLem cpaxkeHnn. OH Gbin NOpaXkeH OKasaHHbIM eMy [0Be-

2! Turkle, Sh. Constructions and reconstructions of self in virtual reality:
Playing in the MUDs// Culture of the Internet. P. 143-155.

89



puem. IoCTeNneHHO OH MOHSA/, YTO MOXET NPeACTaBNATb LIeHHOCTb B I/ia-
3ax Apyrux nofein, MOXeT 6biTb YCNeLHbIM U L06MBATHCA CBOUX LieNel.
OH cT1an 6o0see yBepeHHbIM B cebe, 60ee 0OWMTENBHBIM. 3TO NPUBENO K
TOMY, YTO Y Hero rnosiBUINCb Apy3bs B Pea/IbHON XM3HU. Takum 06pa3omM,
MeXZy BUPTYa/lbHON camorpeseHTaumell U peasibHON WMAEHTUYHOCTbIO
CYLLECTBYIOT OTHOLLUEHWSA B3aUMOB/IMSAHWS.

B npvBeseHHOM nprMepe peyb MAeT CKopee 06 N3MEHEHWMN MePCOHaTb-
HOr 0 acrnekTa UAeHTUYHOCTH, Yem O TPaHC(HopMaLn COLMANIbHOTO ee acrek-
Ta, KOTOPbIA NOyYan paHbLLE LUMPOKOE 0OCYXKAEHNE B HAYYHOM COOOLLECT-
BE B CBA3M C TaKUMN OCOOEHHOCTAMU WMHTEPHET-KOMMYHMKALMK, KaK aHo-
HUMHOCTb U OFpaHUYeHHbIA CEHCOPHBIA OMbIT, KOTOPbIe NMOPOXAAKT YHU-
Ka/lbHYH0 BO3MOXXHOCTb CO3/aBaTb CETEBYHO WUAEHTUYHOCTb, OT/INYAOLLYHOCA
OT pea/ibHON. Ceilvac MOXKHO OTMETUTL TEHAEHLMIO Criaja UHTepeca K Takom
NpaKTUKe CO34aHUA “"HepeasibHbIX" BUPTYasbHbIX /IMYHOCTEA B CBA3W C ee
MaJI0i pacnpoCTPaHEHHOCTbHO.

OfHVM M3 (PaKTOPOB PasBUTUA B HACTOALLEe BPeMSA CTpaTerumn op-
MWUPOBAaHWA JIMYHON perpe3eHTaLuMn, COOTBETCTBYIOLLEN peasibHbIM Yep-
Tam JINYHOCTU, MO MHEHWIO 3KCMEPTOB, MPUHABLUNX Y4acTue B UCCNeao-
BaHWK, CTa/M Mony4aroLme Bce 60/bLLee pacnpoCcTpaHeHre colmasbHble
CeTW, rae LOCTOBEPHOCTb JaHHbIX MOATBEPXKAAETCA Ha/IMUMEM "BO (PPeH-
Jax" He BUPTYaslbHbIX 3HAKOMbIX 1 Apy3eil. COrnacHo TOUKe 3pEHUs yke
yrnoMmuHaroulerocsd Hamu [koHa Cyrnepa, HUKTO He XOYeT ObiTb MOJHO-
CTblO @HOHVUMHbIM - a6COMOTHO HEBUAUMBIM, 6€3 UMEHW, UOEHTUYHOCTH
NI MEXTNYHOCTHOI O B3anMO/Ie/iCTBUS BOOOLLIE.

Camu Monb30BaTeNM CK/IOHAKTCA K MHEHMIO, YTO OHWU He VMEKT
CTPeM/IEHNs U3MEHUTb YepTbl CBOEN NNMYHOCTM B IHTepHeTe (76 % B CyMm-
me) (puc. 7.1). Ewe 8 % He mMOryTt gatb OAHO3HAYHOrO OTBETA, U NNLb
16 % B cymMme NPU3HAKOT B cebe CTpeM/IeHNE U3MEHNUTb NIMYHOCTL B CeTu.

Bornee rny6okyro MHMOPMaL M0 OTHOCUTE/ILHO CTPaTerun npenojHe-
CeHus cebs B BUPTya/lbHOM MPOCTPAHCTBE AT AaHHble, MOJyYeHHble B
XO[le WHTEPBbLIO C aKTMBHbIMK Mo/b3oBaTenamMmi. OAWH W3 YYaCTHUKOB
onpoca oTMeTus1: "MO>KHO nojdenaThb Apy>Kentobue, MOXKHO NojaenaThb
VHTeNekT. MO>KHO NoAdenaTb YBEPEHHOCTb. BOT ee, KCTaTW rosops,
4yacTo noazensisaloT! 3T0 Takasa nonynapHas cpeam NoLaenoK sewps'.

Mpv 3aTOM 60/bLIAA YaCTb YYACTHUKOB MCCIE40BAHNUSA CUMTAET, UTO
BCe "MOoAJeNKN" MPo3payHbl M 04eHb ObICTPO BCKPLIBAKOTCA AaXKe Nnpu ce-
TEBOM 06LLeHUW, 1 Tem 6Gonee, npu 00LEHNM B XMBYHO. [ocTpoeHne
NOEHTUYHOCTU NPOUCXOANUT B OCHOBHOM B COLMA/IbHbIX CETAX, W, FOBOPS
0 TOM, KaK OHV MepejaroT CBOW YepTbl, YH4aCTHUKM MpuU3HaBain 3a co60M
M CBOMMW [pYy3bSAMU B OCHOBHOM [Ba C/yyast U3MEHEeHUs YepT B BUPTY-
a/TbHbIX JINYHOCTAX.

90



MonHOCTbIO
cornaceH
62 %

R o
R

R

3 \ aTero 14yecKm
A b

Ckopee cornaceH . HE COr/aceH
14 % B uem-T0 Ckopee He 12 %

cornaceH cornaceH
B YeM-TO HeT 4%

8%

Puc. 7.1. PacnpeneneHune 0TBETOB Ha BOMpoc «OLeHNTe, HACKO/bKO Bbl coriacHb!
C YTBEPXAEHVEM: " HE CTPEM/THOCH M3MEHWTL YePTbI CBOEN IMYHOCTM
B WHTEpHeTE"» (% cpeay nonb3osaresell, TenethoHHbI onpoc, nionb 2012 ., N=2560)

MepBoe - 3TO OpUEHTaUUs Ha MNPOMECCUOHANbHBIA UMUDK WK
CTpem/ieHVe MOCTPOUTb "KOPPEKTHBIA 06pa3":

- "Korga a 4yTo-TO nuwy, 2 BCerja VMero B Buay, YTO Y MEHA ecTb
paboTa 1 YTO JaHHble, BbIIOXKEHHbIE B VIHTEPHET, OHWU MOTYT NOBAUATH
KakuMm-T0 06pa3oM B ByayLieM Ha MO paboTy, Ha UMUAXK MOeii komna-
HUWM B TOM umuc/ie, NOTOMY YTO CBA3b C 0OLLECTBEHHOCTbIO Npeanonara-
eT, YTO A Ha nepesHeM (PPOHTe 0OLLEHNS C BHELLIHMM MUPOM MO OTHO-
LUEHVIO K MOell KomnaHun'".

BTopoe - 3T0 HaNpoTVB, 60/1e€ arpPeccMBHBIN, "HEKOPPEKTHDIN™ 06pas:

- "Hanpuwmep, gpyr moii Anekceii, BO-nepBbIX, 601ee arpeccuBHo cebs
BeleT B OHNaiiHe, a BO-BTOPbIX, 60MbLIE WYTUT, HAMHOIO 60/bLUE LLY-
TUT, YeM B peasbHON XKU3HW. TO eCTb, B PeabHON YKU3HW Mbl, B OCHOB-
HOM, FOBOPUM C HUM O KakuWX-TO NPOecCuoHasIbHbIX BeLax, Hy U 0 ny-
HbIX, HO 3TO... HAMHOIO MeHbLLE LY TOK B €ro peun. Ho 3T0o Takoii 3101
IOMOP... H& MYHOCTSAX, B MPUHLMME... B XXMBOM OO6LLEHWN 3TO 6bIN0 Obl
CIMLLKOM BblI3blBatoLLEe™;

- "Hy, cka>keM, Korga 06Cy>KAaloTcs Kakme-TO LeneTuibHble BO-
MPOCbI, TUNa Yy>KOi penurum, 8 Mory 6bITb 601ee HanopucTbIM, 3aLin-
WaTb 60N1ee aKkTUBHO CBOK TOUKY 3peHus™;

- "B VIHTepHeTe A 6onee packosaH 1 6osee, CKaXKeM Tak, rpy6o roso-
psi, 6blBAET, HArMo Bblpa>karchb. TO eCThb, ObIBADT HEKOTOPbIE CIOBEYKY,
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KOTOPbIE B XK13HN, B XKMBYIO A Obl He NpuMeHan. [ymaro, 4To, CKOpee BCero,
B >KU3H He NoAyMaelllb, YTO0 3TOT TOBapyLL, Takoii B IHTepHeTe".

B TOM, UTO KacaeTcs CO34aHWA 3HAUMTENIbHO OT/IMYAKOLLMXCA OT pe-
a/lbHOCTW BUPTYa/IbHbIX JIMYHOCTEN, YHaCTHUKN VIHTEpHETa CUMTAIOT, YTO
K HacCToALLLEMY MOMEHTY 3TO B 60/bLUNHCTBE C/TYYaeB HE aKTyasibHO:

- "Ha [aHHbIii MOMEHT f CUATal, YTO 3TO He TakK pacrnpocTpaHe-
HO, Kak ObINo paHbLUe, KOrga, CKa>keMm, y Macchl Ntofeid NosBNsnCL nep-
COH&/IbHbIe KOMMbIOTEPLI U BbIXOA B VIHTepHeT. Korga aTo nosiBuioch,
TO 414 10fel CTaio NPOCTO OKHO B APYroi MUp, CBEXKUIA BO3AYX, BLOX, U
OHW BCe, YTO He MOI/I1 Peann3oBaTh B CBOEW MOBCEAHEBHON MKMN3HU, LUAN 1
peann3oBbIBa/IM Tam".

- "OueHb NoKaszaTe/bHbIV NPUMEP Y MeHS eCTh: MOSI LLIKO/IbHAA nogpyra,
CKa>KeM, BbIrTISAALLAs He KaK CynepMogenb, OKasasLwascs B IHTepHeTe, Ko-
raa y Hee nosiBANCA KOMMbIOTEP, Norpysunace TyAa MoAHOCTHIO C FOMOBOM.
Mpryem Toraa coumarbHbIX CeTel eLLe He Obl10,0HM He 6bl Tak NonynspHbl,
OHa yrnybunachb B Kakvie-TO OHMaiH-Urpbl, rae Hy>KHO 6bi10 CTPOUTb CBOVA
[OM, T[e Y Ka>Koro CBOe 1MS, TO eCTb 3TO NPOCTO OTAENbHAA >KU3Hb. Y
Hee Tam 6Obina paboTa, OHa fenana Kakme-To aBaTapku, Nnoyyana Kakme-To
VX BbIMbILL/IEHHbIE [eHbIW, >KWNa, Nokynaia cebe Bely, TO eCTb 3TO abeo-
NHOTHO MOJHBIA YXO4 M TaM AeiiCTBATE/NBHO ell ObI0 XOPOLLIO, TaM OHa Obina
KpacvBas, CTPOiiHas, 3aMevaTeNbHas, y Hee Tam 6bina, A He 3Hato, npekpac-
Has ceMbs, Apy3bs, AETW, HO OHA Ae/ICTBUTENbHO, HE HAXOAA CIN Ha peasibHY0
>KW3Hb, HABEPHOE, peasin30BbIBasia Tam cebs'.

HecMoTps Ha yka3aHHble NpyMepbl, Hanbosee pacnpocTpaHeHHOM ocTa-
eTCA MO3ULMSA, NPY KOTOPOI MOMb30BATENM CUMTAIOT, YTO OCTatoTCs B UH-
TEPHETE MOMHOCTLIO TEMU XKE MIF0AbMU, KOTOPbIMU AB/AKTCA B PEUIbHOCTU:

- "[O06LLeHVe B CeTU] O4eHb NOXOXKE Ha peaNbHOCTh, NOTOMY YTO,
ecn A CTaB/Mo CMaiIMKKL, HaNpuMep, B COOOLLEHNN, 3TO 3HAYNT, YTO A
[EeNCTBNTENBHO yNbl6atoch";

- "#1 He fymato, YTO HY>KHO NPUTBOPATLCA F4e-TO KeM-TO",

- "9 ¢ yaoBonbLCTBMEM 06LLAKCH, HUKAKUX Ce6e CTOPUIA DKN3HN He
npuayMblBato, >Kusy B VIHTepHeTe, Kak S >XKUBY U B Pea/ibHOW XKN3HW, TO
eCTb Yy MeHs Kakoi-T0 NoTpebHOCTU YT B Apyrol Mup HeT. Bo Bcex
coLMa/bHbIX CETAX A 3T0 9",

MoMUMO MOCTPOEHMS B KAaKOW-TO Mepe OCO3HaHHOW CamorpeseHTauuu,
repeg, nosb30BaTeNsMn CTOUT 1 BOMPOC camoueHTUdKaumy B Cetn. Bupty-
1bHOE MPOCTPaHCTBO OT/INYAETCA MO MOAENAM MOCTPOEHUA KOMMYHVKaLWA 1
PO/IAIM, KOTOPbIE MOMTy4atoT ee YYaCTHMKY, & 3HAUWT, 1 B TOM, KaK U Kem, OHU
oLywaroT cebs B HTepHeTe. OAHOM 13 3a[a4 UCcneaoBaHns Gblna NpoBepka
rmnoTesbl: "CaMonaeH TUMKALUMA MYHOCT U B OHNAH-MPOCTPaHCTBE OT/M-
yaeTCcA 0T CaMOMAEH TUMKALWN B OOBbIMHOMA MKM3HN".
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[n5 Toro 4To6b! BbIABUTL Pa3uMA B CAMOMAEHTUMKALMM NO/b30BaTe-
Neii B peasibHOM W BUPTYaNIbHOM MUPE, NPUMEHSNCS CNeayHOLWIA NOAXo4: no-
Cne NpoBefeHns TeNe)OHHOro Onpoca PECMOHAEHTbI NPUIALLASINCH K OHAMAH-
Onpocy U, CNycTa Napy Hefenb, 3arofHAMN Ty YKe camyto aHKETY B IHTepHeTe.
Briarogaps aToMy Obin MoMyyeHbl MaTepuasibl 06 OAHMX N TeX Xe IF0AAX, KO-
TOpbIE OHW MPELOCTaBU/IA B XOAE TeNeiOHHOIO pasrosopa orepaTopa 1 pec-
MOHAEHTA, & TakKe B NPOLIECCe CaMOCTOATENILHOMO 3ano/IHEHUS aHKeTbI B VIH-
TepHeTe. KOHEYHO, MOXKHO OXXMaTb Pas/ivunii, CBA3aHHbLIX C METOAMKON Onpo-
ca, Beflb, BEPOATHO, [jadKe He Ha CO3HATE/TbHOM YPOBHE PECMOHAEHT MOXKET 13-
MEHSTb CBOM CYXXJEHMA B 3aBUCUMOCTU OT TOr0, KaKOro OTBETA, KaK OH CUMTa-
€T, OT Hero XAeT uHTepBbtoep. OfHAKO Takoe BAMSHME Ha CYXKAEHWS NOAeN
OKa3bIBAET He TO/bKO MHTEPBLIOEP MW TeNehOHHOM Ornpoce, HO 1 BCA COUM-
anbHas AeNCTBUTENBHOCTb, KOTOpPas MO CPABHEHWIO C BUPTYaSTbHOM 3HaUNTE b-
HO 6ofiee HopmaTuBHa. Vicxoga vz aToro, pakTop COLMaIbHO OXMAAEMOro
B/IMAHUA MOXHO CUATATb HE UCKXKAIOLLMM KapTWHY CPaBHeHWs, a MoATBep-
XOAOLWMM Ha/Muve pas/ivyvii B CamMOOLLYLLIEHUM MO/b30BaTeNst (OpUEHTUPO-
BaHHOCTb HA MHEHWE APYrX WK Ha CBOE MHEHWE).

Mpwn cpaBHEHUN AaHHbLIX, GE3YCNOBHO, HefMb3s 3abblBaTb O APYrmx
(hakTopax, KOTopble MOrYT MOB/MATL Ha OTBETbI. Henb3s uckYatb, YTo
HEKOTOpble M3 BOMPOCOB OKa3a/IMCb BaXKHbIMW /15 PECMNOHAEHTOB W1, Mo-
Ny4nB Bpems Ha 064yMbIBaHWE, OHU MO BNOCNEACTBUN U3MEHUTL CBOE
MHeHWe. PecnoHAeHTbl He OblN CTPOro aHOHUMHBI, NMO3TOMY B Onpefe-
NEHHO Mepe OHW MOI/IN Mpunaratb YCUWs, YToObl NOATBEPAUTL paHee
BbICKa3aHHble MHeHNA. OAHaKo, yunTbIBas 00beM aHKEeTbl U CKOPOCTb Of-
poca, Mbl MOXeM MpPU3HaTb BEPOATHOCTb UCKAXKEHWUA [aHHbIX MO 3TUM
NpUYNHAM MUHUMA/IBHOM.

[Janee npnBogATca faHHble, NO3BONAIOWME CAeNaTh BbIBOL O TOM,
KaK MEHS/ICA YPOBEHb COrfiacusi Ha HEKOTOpble BOMPOChbI NPV OHMaliH-
onpoce M WHTEPBLIO MO Tefe)OHY Cpeau OAMHAKOBLIX MO COouMasbHO-
AemMorpagnyeckoMy cocTaBy Fpynn, a TakKe B OAHON 1 TOM XXe rpynne,
OMNPOLLUEHHO 1 TeM 1 APYTUM CrOCcO60M.

MepBas BbiABMEHHAA TeHAEHUMA - pasnyme B TOM, KaK OTBeYaroT
PECMOHAEHTbI HA BOMPOCHI, KacatoLMecs NX 06LLEHNA B peasibHOM XMU3HMN.
Mpun TeneOHHOM ONpoce PeCnoOHAEHTbI Yalle Haxoaunu B cebe uepTbl
9KCTPABEPTOB: OTKPbITOCTb, OONbLUIOE YMC/IO KOHTAKTOB, CMOCOOGHOCTb
3aroBOpUTb C KeM YrogHo (puc. 7.2 n 7.3). Mpu oHNainH-onpoce camo-
OLleHKa 3TUX YepT OKasblBasilaCb HECKO/IbKO HWXKe. Bo3mMoxHO, VIHTepHeT
Mo3BONAS PecnoHAeHTam ObiTb UCKPeHHee B OLeHKe cebsi, Befb UM He
NPUXOAUIOCH FOBOPUTL O Cebe C HE3HAKOMbIM YEe/T0BEKOM, a MPU3HATLCA B
CBOEli 3aMKHYTOCTU MOXET ObITb He MPOCTO. BMecTe ¢ TeM, Haxogsacb B
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cUTyauun TeneoHHOrO MHTEPBbIO, MPOBOAMMOrO HE3HaKOMbIM 4esioBe-
KOM, OHM MOF/IN OLieHMBaTb CBOK) OTKPbITOCTb 60/ee MO3UTUBHO, Bedb
cama CUTyalLMs roBopu/a O TOM, YTO OHI CMOCOBHbI Ha TaKoe 0BLieHIe™.
MonHbIi Habop Tabnuu pacnpefeneHns akTUBHbIX Monb3oBaTenein WH-
TepHeTa NpMBeAeH B NPUoXKeHun B).

] He cornacHsl B 4em-TO cornacHbl B Y4eM-TO HET £ CornacHsl

TenedoHHbIA 0npoc 4E::: 153

s
s
= N

o Toommmr e,
OHNAaH-0MpoC |5 Faiai 29 5

Prornaanar s

R O [l
B 4 Faet

PoreT ]
BN P M

TenedhoHHbIA onpoc (TecTupyemas rpynna)

PR
A 3 ] S

OHnaliH-onpoc (TecTupyemas rpynna)

i DT A
PR R

Puc. 7.2. Pacnpesenexue 0TBETOB Ha BOMPOC A OTKPbIT N0AAM 1 AN1F MEHA BaXHO
B3aVIMOAENCTBME C OKPYXAIOLMMK, Y MEHS MHOTO ApY3eil 1 3HaKOMbIX"
(% B rpynnax, vonb 2012 r.)

He cornacHol £z B 4em-To cornacHbl, B 4eM-TO HET CornacHbl
TenedoHHbIN onpoc 66 3
OHnaiiH-onpoc 53 |
|
TenedoHHbIA onpoc (TecTUpyemast rpynna) 75 i
o 1
OHnaiiH-onpoc (TecTupyemas rpynna) 62 3

Puc. 7.3. PacnipefeneHune 0TBETOB Ha BONPOC “"MHe f1erko 3aroBoputb
C HE3HaKOMbIM Ye/I0BEKOM B peasibHoM xum3Hu" (% B rpynnax, nonb 2012 r.)

[pyrve fBa Bonpoca, N0 KOTOPbIM 3aMEeTHbl OT/INYMSA MPU Pa3HbIX

criocobax onpoca, KacarTcs COLMaTbHOro Of006PEHMSA: 3aM0HAA aHKETY
OHNaliH, NoMb30BaTENN Yallle NPU3HABaIX, YTO UM BaXXHO MHEHVE ApYruX

22 311ech 11 fjanee MPVBOASATCS JaHHbIE MO pesynbTatam oHnaiiH-onpoca (N = 600),
TeneoHHOTO OMpoCa, BbIPOBHEHHOTO MO MO/IOBO3PACTHOW CTPYKTYPe C MacCMBOM
oHnaiH-onpoca (N = 1593), a TakKe faHHbIe Mo OMPOCY OAHOW 1 TOIA XKe rpynnbl /el
Mo Tened)oHy 1 OHNaiH (TecTwpyemas rpymna, N = 92). [laHHble He penpe3eHTaTUBHbI 1
OLEHMBAIOTCA  TOMbKO AN CPaBHEHWs pasnmumii B rpynnax.  CouuasibHo-
Jemorpahmyeckyro CTPYKTYPY rpyrin MOXHO NMOCMOTPETb B NMPUIOXKeHUA B.
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NHOJen N YTO OHU XOTenu 6bl BbIFNAAETb B UX r1a3ax ycrewHo. B Tene-
(DOHHOM Xe Orpoce 4acTb PECMOHAEHTOB CTapasacb BbIrNAeTb bonee
He3aBucKMo (puc. 7.4 n 7.5).

He cornacHsl B 4em-TO cornacHbl, B YEM-TO HET = CornacHsl

TenedoHHbI onpoc

SRR RN

OHnaiiH-onpoc

Y ‘\\\\\\\\\\\\i R

s R
SRR, S

TenedhoHHbIA onpoc (TecTupyemas rpynna)

ceevvreey “\\“\\i T

S B L
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OHnaiiH-onpoc (TecTupyemas rpynna)

Puc. 7.4. PacnpesieneHune 0TBETOB Ha BOMPOC A He 6ECMOKOKCH O MHEHUN

apyrux nogein” (% B rpynnax, uons 2012 1.)

He cornacHbl 1 B 4em-T 0 cornacHsbl, B 4eM-T 0 HeT CornacHbl

TenedhoHHbIA ompoc

P e SR
LD REULEELE) AR

S penneesnenn B wonessnn
IR R
B Y AR

OHnaitH-onpoc

TenedhoHHbIA onpoc (T ecT Mpy emas rpy nna)

BN ICHE) tevrevient) AR
JEDES HANIVIRC b B

2 i AR

Ry o S
% SRR RN

OHnaith-onpoc (T ecT upyemas rpynna)

Puc. 7.5. PacnpegeneHue 0TBETOB Ha BONPOC "'A Xouy, YToObI Apyrvie noau
Zymasu, UTo A npeycrnesato B xu3Hu" (% B rpynnax, uonb 2012 r.)

ElLle 0fnH thakTop, N0 KOTOPOMY YAa0Ch BbISBUTL Pasnyuns, TOXeE Ka-
caetca 0OLLeHUA € APYrvMW SOABMW - 3TO YCTYMYMBOCTb. PecrnoHgeHToB
NPOCUN OLLEHWTL BbiCKasbiBaHVe A npegnoymTaro ycTynarb, BMECTO TOrO
4To6bI YOEXXAATL APYrMX B CBOEI npasoTe™ (puc. 7.6). Mpu onpoce no Tene-
(hOHY aHHble CBNAETENbCTBOBA/IN O MEHbLLUEA HACTONYMBOCTY B CrIOpax, Yem
npn oHnaviH-onpoce. CNOXHO CKas3aTb, CHATAKOT NIN PECMOHAEHTbI Gonee
MArKOe NoBeAeHMe CoLMabHO 0400PSEMbIM, WX XKe 3TO U3MEHEHNE B OTBe-
Tax BbI3BaHO camoMAeHTU(MKaumeii nonb3osatenein B Cetn. MoxHO npea-
NONOXMUTb, YTO, HAXOAACH B BUPTYa/lbHOM MPOCTPAHCTBE, PECMOHAEHTDI YyB-
CTBOBa/IN Ce6S yBEpPeHHEe N BOCTIPUHMMAaIN Cebsl kak 60n1ee HacToYMBOro
yenoseka. B nosb3y aToro NpeanonoXeHns CBULETENLCTBYIOT Y MHTEPBBIO C
Nnonb30BaTeNsAMN, B KOTOPbIX OHU OTMeyasin, YTo B VIHTepHeTe MoryT 06-
LATLCA 60/1ee XKECTKO, NPOABNATL HACTOMYMBOCTb M arpeccBHOCTb.
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[} He cornacHbl 3 B yem-T0 cornacHsl, B 4eM-TO HeT CornacHbl

TenedpoHHbIA Ompoc

OHnaitH-onpoc

TenedhoHHbIA onpoc (T ecT Mpy emast rpy nna)

OHnaith-onpoc (T ecT upyemas rpynna)

Puc. 7.6. Pacnpesenexue 0TBeTOB Ha BOMpPOC A NpegnoynTato ycTynarb, BMECTO
TOro YT0ObI y6eXaaTh APYruX B cBOei npasoTte” (% B rpynnax, uonb 2012 r.)
Kpome Toro, npy OHMainH-0nNpoce pPecroHAEHTbI BbICKa3biBa/ 60/bLLee
cornacve ¢ yTeepXaeHneMm "H yBepeH, YTO CMOr Obl OpraH13oBaTb CBOHO
KoMMaHuo" (puc. 7.7). 3aecb BAMsHME (hakTopa coumanibHOro ofobpeHus
eLLle MeHee BEPOATHO, YeM MNpY OLLeHKe COBCTBEHHO YCTYNUMBOCTY.

He cornacHbl 4 B yem-T0 cornacHsl, B 4eM-T 0 HeT g4 CornacHsl

TenedhoHHbIi Onpoc  [ox22 30 Seis

OHnaifk-onpoc [ 17 Effjf:fif: 23351 60

bess A2 BESENES

TenedhoHHbIA ONpoc (TecT upyemas rpynna) [ 33 i

bssssosss s

OHnaitH-ompoc (T eCT upyemas rpynna) - 26 55555551:?:3:5

s s LN

Puc. 7.7. PacnpegeneHue OTBETOB Ha BONPOC A yBEPEeH, YT CMOT Obl
OpraH13oBaTh CBOK komnaHuio" (% B rpynnax, uons 2012 1.)
Be3ycnoBHO, 3a/10KeH OXMAAEMbI OTBET B CYXeHUW: "H MOry Ha3BaTb
cebs HPaBCTBEHHbLIM Y€/10BEKOM, YeI0BEKOM CTPOroi mopanu'. Kak 1 Mox-
HO ObI/10 NPEAMONOXNTL, YPOBEHb COrlacusA C 3TUM YTBEPXIEHVEM MpU Te-
Ne)oHHOM Onpoce 3aMETHO BbILWE, YemM Mpu orpoce 4yepes VIHTepHeT
(puc. 7.8). To Xe caMOe KacaeTcs U OLEHKW CY>KOEHWS, MOCBALLEHHOMO aK-
TVBHOWN IPaXKAAHCKOA nosvumn. B HTepHeTe Gonblue [0S TeX, KTO npu-
3HaEeTCA, UTO He rOTOB NPOSBNATL aKTUBHOCTL B 3TOW chepe (puc. 7.9).
3ameTHble OT/IMUUSA ObIfIN BbISB/IEHBI U MPW OLIEHKe PECTIOHAEHTaMU CBO-
el HTepHeT-3aB1cMOCTK (puc. 7.10). Mpun oHMaliH-onpoce cumTaet cebs 3a-
BMCVMbIM BO/IbLLIEE YMCNO PECMIOHAEHTOB. 3TO MOXET ObITb B/IMAHMEM CUTYa-
LMK onpoca: HaxogAack B VIHTepHeTe, PecroHAEHTb! CUMTAOT, YTO OH UrpaeTt
3HAUUTENbHYHO PO/Ib B MX XKM3HW, & HAX0AACH Oth/IaiiH, OLEHMBAKOT CUTYaLO
no-apyromy. B T0 >ke BpeMsi MOXXHO MHTEPMPETUPOBATL JaHHbIE Pa3/Iung Kak
HeXefaHue npr3HasaTh B Cebe OTCYTCTBNE CAMOKOHTPO/IS.
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He cornacHbl B 4emM-TO cornacHbl, B YeM-TO HET =1 CornacHsl

TenedoHHbII onpoc

SRR 1) () WA
Snene: 2 Wiy

N 0

AR R
AR R
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TenedhoHHbIA onpoc (TecTupyemas rpynna)
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OHnaiiH-onpoc (TecTupyemas rpynna)

Puc. 7.8. PacnpeseneHue 0TBETOB Ha BOMPOC A MOry Ha3Barb cebs
HPaBCTBEHHbLIM YeNI0BEKOM, YENI0BEKOM CTPOroi Mopamn'
(% B rpynnax, vonb 2012 r.)

3 He cornacHol FB HeM-TQ‘ COrnacHbl, B YeM-TO HET CornacHol

TenechoHHbIii onpoc 4E12§

a +

OHnaiiH-onpoc

[N
N

TenedhoHHbI ONpoc (TecTUpyemas rpynna)

TEEeEi el
[N

Fssed

OHnaliH-onpoc (TecTupyemas rpynna)

Puc. 7.9. PacnpefeneHne 0TBETOB Ha BOMNPOC A roTOB aKTMBHO OTCTanBaThb
CBOIO rpaxzaHckyto nosuumio” (% B rpynnax, uosnb 2012 r.)

He cornacHel [3] B yeM-To cornacHsl, B YeM-TO HET (3 CornacHsl
Tened)oHHbIiA onpoc 86 17[6]
OHnaiiH-onpoc ) 66
TenedoHHbIii onpoc (TecTupyemas rpynna) ) 80
OHnaiiH-onpoc (TecTpyemas rpynna) ) 71

Puc. 7.10. PacnpefeneHune 0TBETOB Ha BONpOC "A cTpajato
OT UHTepHeT-3aBKcumocTn” (% B rpynnax, uons 2012 1.)

B BmpTyaanoﬁ KOMMYHUKaLNN CTaHOBATCA BO3MOXXHbIMW Bblparke-
HWE 3arnpeTHbIX B PEasIbHOCTU arpecCuBHbLIX TeH,quLI,I/II‘/JI, BblCKa3blBaHNe

97



B3r/N190B, KOTOPbIE HeMb3fl 03BYYMTb B PeasIbHOCTU faXKe CamMbIM 6/IN3KNM
nogaMm. 3TOT napameTp M3MEPSAsICA C NMOMOLLbIO OLEHKN BbICKa3bIBaHWA
"B OH/MaH-00LLEeHNN A MOTY 60/1ee XEeCTKO, YeM B peasibHOM XM3HW, Bbl-
pakaTb CBOE MHeHme" (puc. 7.11). V1 xota 6onee pacnpocTpaHeHHbIM OKa-
3a/10Cb Hecorsiacve ¢ aTUM YTBepX/eHMeM, AaHHbIe HarfiafgHO NoKasblBa-
IOT, YTO, HaxopasAck B CeTu, NOMb30BaTENN Yallle NMPU3HaKTCA B COLMaIbHO
Heof06psieMoM MoBeAeHnY (B TOM YKCE arpecCUBHOCTU B VIHTEPHETE).

He cornacHbl [ B 4em-TO COrnacHbl, B 4eM-TO HET £3 CornacHbl
TenedoHHbIA onpoc | 65
OHnaiiH-onpoc | 49
TenedoHHbIiA onpoc (TecTupyemast rpynna) | 64
OHnaifH-onpoc (TecTpyemas rpynna) | 57

Puc. 7.11. PacnpegeneHve 0TBETOB Ha BOMpoc "B OHNaiiH-06LeHnm 5 mory 6on1ee
XECTKO, YEM B PEasIbHOM XN3HN, BblpaXaTb CBOE MHEHMe"
(% B rpynnax, vonb 2012 r.)

0O606LLas BbISBNEHHbIE OTIMUUA, MOXHO CKas3aTb, YTO B UHTEPHET-
NPOCTPaHCTBE NO/b30BATE/N OLLYLLAKOT cebsi 60/1ee YBePEHHbIMM 1 BblLLe
OL,eHMBalOT BO3MOXHbIE YCMexXu BO BCEM, YTO He KacaeTcs OOLLleHUA B
peasibHOM NPOCTPaHCTBe. TakMM 06pa3oM, Mbl BbISBUAM OT/IMYUMA B CAMO-
NAeHTUMKaLMmM Nonb3oBaTeneli B OHNaNH-NPOCTPAHCTBE U NOATBEPANIN
OAHY M3 HaLIMX rUnoTes.



8. CETMEHTALA NONb30BATENEN PYHETA
B BO3PACTE J10 15 NET

Mo nocnefHNM JaHHbIM, YACTIEHHOCTb feTeld - nonb3osaTerel HTepHeTa
mnagLe 14 net 8 P® coctasnget ot 8 0 10 mnH yen. INMpr 3ToM feTcKas ayau-
TOPWA MOMOLEET C KaxKbIM rofiOM - CErOfHA [eTW B Bo3pacTe 4-5 fieT camo-
CTOATE/bHO B/IafIEH0T HaBbIKaMM MOMCKA W NMPOCMOTPa KOHTeHTa. Couyonoru-
YeCKUn aHasM3 0COOEHHOCTEN JETCKUX U NOAPOCTKOBLIX OH/AVH-NPaKTUK, OX-
BaTbIBAOLLUMIA B TOM UMC/e 3aHATUA AeTel OT 4 10 9 neT, BCTPeYaeTcs 0YeHb
pefKo. B cyLLecTBYHOLLMX UCCENOBAHNSAX NPAKTUYECKU He NPOBOAWTCH MOf-
HOLIEHHOT O COMOCTaB/EHNS MPYNIM UHTEPHET-MO/b30BATENEN U HE BOB/IEUYEHHbIX
B KV1GEpNpOoCTPaHCTBO [eTeil 1 MOAPOCTKOB. CpaBHUTENbHBIA aHamn3 rpynn
(cermeHTOB) feTell (B TOM YuMC/ie Ma/leHbKVX [eTein) U MOAPOCTKOB C PasHOM
BOB/IEYEHHOCTBIO B KMOGEPNPOCTPAaHCTBO - OT MPaKTUYECKW HY/IEBOV BOB/IEYeH-
HOCTW [0 UHTEHCMBHOI - NO3BONSET Y3HATb WX MOTPEOGHOCTY, YCTPEMIEHNS,
VHTEpPEChI, 0COBEHHOCTN 06pasa XM3HK, a TakoKe BNSHUE OHMalH- 1 OfnaiiH-
MPaKTUK Ha COLMaIbHOE U (h3UYECKOe CaMOYyBCTBUE MaIONIETHIX.

Mpobnema BANAHMA VIHTepHETa Ha 4enoBeKa paccMaTpuBaeTcs U
MCUXO/OraMm, 1 coLmonoramMn®. ccnefosaHnam MHTEpHeT-ayAuTopum 1
OCOBEHHOCTAIM MOBEAEHNS UHTEPHET-MO0/b30BaTeNEeN 3a Noc/efHee Bpems
yAensercs Bce 60/blUe BHUMaHWUSA B CU/Ty BO3PaCTatOLLEro BIMAHUA OH-
NaiiH-KOMMYHIKaLMIA Ha coumarbHble npowecchl”. OHaKo B GOMbLUMH-

28 Cm.: ConpaTosa I, Pacckasosa E. "3-3a VIHTepHeTa A He en 1 He cnan™. 3a-
BMCMMOCTb WA HOBbIA 06pa3 »wm3Hn? / 2011 r. (URL: http://detionline.com/assets/
files/journal/ 9/tema-rassk.pdf); Koro 605Tcs nogpocTkm: aKcnepuMeHT ricuxonora E.
Mypawosoii (URL: http://mww.snob.ru/selected/entry/ 45522); BesonacHocTb AeTeli B
VHTepHeTe - 3afa4a B3poC/bIX? CreanaT v poauTenu 3a 6e30nacHOCTLIO CBOVX AETe,
nosb3ytolumxcs  VIHtepHetom: uccnegosaHve ®OM. (URL: http:/ffom.ru/SMI-i-
internet/10550); Lioit H.A. ®eHOMeH MHTEPHET-3aBMCUMOCTY M 0A4MHO4eCTBO // Coumo-
Jiornyeckue nccnegosaHus. - 2011, - Ne 12. - C. 98-107.

% Cm.: WccnenosaHns Jlesaga-LgHTpa (KOMMbIOTEPbl 1 VIHTEPHET B KI3HU
pocemaH  (URL:  http://mwww.levada.ru/17-05-2013/kompyutery-i-internet-v-zhizni-
rossiyan); Bcepoccuiickme onpockl  BLIVIOMa  (URL:  http://Aww.old.weciom.ru/
fileadmin/news/2012/Duzhnikova_in ternet-2012_wcio m.pdf, http://wciom.ru/index.
php?id=459&uid=114108)); nccnegosaHma ®OM (URL: http:/fom.ru/SMI-i-internet/
10872); wuccneposaHus 6norepos (URL: http:// www.isras.ru/files/File/Socis/2008-11/
Davydov_13.pdf); mpoekt Pomupa "MoHuTOpuHr poccuiickoro HTepHeta" (URL:
http://mwww.cybersecurity.ru/net/12098.html); uccnenoeaHue MHTepHeT-ayauTopumn Poc-
cvy, nposefeHHoe Kom-koHom (URL: hitp://mwwww.comceon-2.ru/default.asp?artiD=47);
BoiickyHckuin AE., Apectosa O.H. Mcuxonoruueckne 0cO6eHHOCTY MOMb30BaTeneit
ceTn VIHTepHeT. - URL.: http://studentbank.ru/view. php?id=10074&p=1.
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CTBE CBOEM UCC/ej0BaHMNS 3TUX NPOBEM OXBATbIBAKOT B3POC/YHO ayaUTO-
PUIO™ NN LIKONbHUKOBY, MpaKTUYECK HEOXBAYEHHON OCTaeTcs camas
M7afilias rpynna notpeéuTeneid - AeTU AOWKONLHOro BospacTa’’. Cero-
[HA VIHTepHeT 6narofjaps CBOEI JOCTYMHOCTY W NPUB/EKATENbHOCTM CTa-
HOBUTCS LIEHTPOM MPUTSKEHUA [eTell, 0COBEHHO B Meranonncax, rnpe-
BPaLLasACh B BaKHbIV 371EMEHT COLMaNM3aLn, 3aMeHAs TPaANLMOHHbIE
(OPMbI COLMALHOI aKTUBHOCTU (MPOTY/IKM M UIPbl Ha CBEXEM BO3AYXe,
YTEHUE KHUT 1 MNp.) Ha HOBble, CHOPMUPOBAHHbBIE COBPEMEHHBLIMI TEXHO-
NOrvAMU. B 3HAUNTE/ILHOM CTENEHU MHTEPEC K JaHHOMN TeMaTUKe CBA3aH C
Npo6a1eMoin  3aLMLLEHHOCT [eTel B BUPTYa/lbHOM MPOCTPAHCTBE, MO-

2% POH, COLMANbHBIX UCCNIER0BaHNIA (. Camapa) Taloke peanvsosan NpoekT “"Pofib
VHTepHeTa B NMOBEAEHYECKMX MPAKTUKAX W COLMAIbHON aKTUBHOCTM PasfiniHbIX rpynm'
(2012 r.) ¢ umcronb3oBaHWeEM CPenCTB rOCYAAPCTBEHHOM MOAAEPKKY, BblAENeHHbIX
VIHCTUTYTOM O6LLECTBEHHOTO MPOEKTMPOBAaHMSA B KA4eCTBe rpaHTa B COOTBETCTBUW C
pacnopsbkeHveM lMpesuaeHTa Poccuiickoin ®eaepaumm ot 2 mapta 2011 r. Ne 127-pn. B
pamkax NpoeKTa BbL10 OMNUCAHO BAMAHWE UHTEPHET-CPEbl HA Pa3/MYHbIE BOBNEYEHHbIE
B Hee rpymrbl U CPaBHMBA/IMCL (DOPMbI UX MOBEAEHNS Y MacCOBOTO CO3HAHWA C Tpyri-
namu, OTAEeMEHHbIMU OT OHAaH-MpocTpaHcTa. Onpoc NPoBoAwIcs B 4 pervioHax PO -
Camapckas o6ractb, Mockosckasi 06/acTb, JleHMHrpaackas obnactb, MpymopcKuia
Kpali, KypraHckas 06nacTb. cnonb3oBanvch pasnuyHble METOAb! UCCNE0BaHNS - KO-
JINYECTBEHHBII OMPOC HACENEHMA NO TenethoHy 1 OHMalH, akcnepuMeHT (11 aHeid 6e3
VIHTepHeTa™), aKCMEPTHbIE MHTEPBLIO CO CreuvanmcTamy, padotarowmmim B cioepe IT,
YUeHbIMU, 3aHAMAROLLMICS CoLMOnorneli IHTEpHETa, MHTEPBLIO C MO/b30BaTENAMMU.

MpobnemaMy  MOAPOCTKOBOTO  LUKOMLHOTO — NOTpebsieHus  VIHTepHeTa
3aHMMaloTCA B OCHOBHOM ncwxonory n negarorn - .B. Conpatosa, T.W. LLynbra,
[.B. TumoxuvH, B.A. MNnewakos u ap. Cpeay coLMONOrMiecKUX NCCNeaoBaHNiA MOKHO
OTMETUTL Takke uccnegoBaHna @OOM, kotopblii B mpoekte 2000 r. MpoBen
KpynHOMacLLITabHOe VccriefoBaHie No U3YHEHNIO MHTEPHET-MOoNb3oBaTeNeil. OHO OT/m-
4asoch, B YaCTHOCTW, TeM, YTO B BbIGOPKY Oblv BKKOUEHbI FOPOACKYIE MO/L30BATENM
VHTepHeTa B BO3pacTe 13 fieT 1 crapiue. B 2009 r. cneupanuctbl @OM cHosa 06paTwin
BHVIMaHVe Ha MOPTPET LUKOMbHUKOB OT 12 neT (MHTepHET-M0/b30BaTeNeN) 1 CPaBHUIN
MX CO B3POC/O/ ayauTopuein (BcepoccuiickmiA ompoc). OCHOBHbIE pe3yrbTaTbl
NCCMeAOBaHNS  OXBAaTbiBAtOT — TakMe  CTOPOHbl  WHTEPHET-NOTPebneHns,  Kak
MPOHVKHOBEHVE VHTepHeTa, MecTa M LM ero WCrofb30BaHus, CPeacTBa CETeBOi
KOMMYHMKALWK, UCMO/b30BaHME My bTUMEANIHBLIX BO3MOXHOCTeN VHTepHeTa.

" WccnenosaHns AETCKO ayauTopui VIHTEpHETa HaLgneHbl MPeUMyLLLECTBEHHO
Ha KOMMEpYecKMe 3akasbl C aKLEHTOM Ha MOTpebuTenbCKoe MoBedeHue (Hampuvep,
uccnepoeaHus New Generation kommaHun  Synovate Comcon (URL:  http:/
WWw.comcon-2.ru/?trID=75), rae onpaLuvsasmuch CeMbi € AeTbMU OT 4 10 15 net). B
nccnegosaHum — komnaHum  Pambnep (URL:  hittp://detionline.com/assets/files/
journal/1/before-14-in-internet_1.pdf) npeacTaBneHbl pe3ynbTaTbl OHMANH-OMPOCa Kak
poauTeneit, Tak v feteil oT 4 [0 14 neT Ha TemMy YPOBHS POAUTENbCKOrO KOHTPO/S
OH/TaiH-)KM3HW CBOMX JETeNA.
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CKO/bKY VIHTEpHET SAB/SETCA He TOMbKO 30HONW Pa3BuUTUA ANs LeTei, HO U
30HOW puckKa ANA UX NMCUXMYECKOro, (r3MYeCKOro 340p0BbA U CoLmasib-
HOro CamMouyBCTBUA™,

BecHoll 2013 1. B YeTblpex camMapckux cembsx u3 natu (83 %), rae
ecTb AeTv fo 15 net, Xota 6bl OAUH HECOBEPLLEHHONETHUIN pebGeHOK Nosib-
30Ba/ICA BCEMUPHOI ceTbio® (puc. 8.1). [ons >Ke oxBaueHHbIX VHTepHe-
TOM B3pOC/bIX XunTenein Camapbl B TOT Xe Meprog COCTaBmia 0KoNo fByx
TpeTelt HaceneHua (65 %)%. Kak BuguM, €TV NOKOPSIOT BUPTYa/bHbIiA
MVP He MeHee aKTMBHO, YeM B3POC/ble.

He nonb3ylotca
VHTepHeToM

Monb3ytoTca
VHTepHeToM
..... 83%

Puc. 8.1. YpoBeHb NPOHWUKHOBEHUA VIHTEpHETa
cpeaw aeteit go 15 net (Camapa, mai1 2013 ., N = 700)

%8 Cm.: lent B MHGopMaLoHHOM o6LLecTBe. Mos 6esonacHas ceTb: VHTepHET
rnasaMu feteil U nogpoctkos // ViHpopm. Gton. roga 6esonacHoro VHTepHeta B
Poccun. - 2009. - Boin. 1. (URL: http://detionline.com/assets/files/journal/1/journal-
1.pdf); BesonacHoCTb AeTein B IHTEpHETE - 3afa4a B3pOC/bIX? CneasT v poauTenn 3a
6e30MacHOCTbIO CBOMX [eTeld, NoMb3yrowmxcs HTepHeToM: wmccnefoBaHne ©OM
(URL: http:/ffom.ru/SMI-i-internet/10550); CongaTosa I'., Jlebewesa M. OnacHoe
nobonbITcTBO. KTO M Kak MOMafaeT Ha CaiThbl, Hecyle yrposy Ans 340p0Bbsi
LUKOMBbHUKOB? / pesynbTathl uccnenoBaHus et Poccun OHNainH", peaim3oBaHHOMO
COTpyOHMKamn PoHpa passutva  WHTepHeta, pak. ncuxonorum MY  wm.
M.B. JlomoHocosa, Pefep. vH-TOM pa3BuUTUA 06pasoBaHus MuHoBpHaykm Poccum
(URL: http://detionline.com/assets/ files/journal/8/tema5_8.pdf).

2 TenethoHHbI ompoc. Bbi6opka 700 uen., penpeseHTUPYET HaceneHue
Camapbl cTapwe 18 net mo mony, BO3pacTy M paiioHy NpoxuBaHus. Bonpoc
3By4Yan crefylowmM obpasom: "Bawu geTw nonb3yloTcd  MHTepHeTOoM
(camocTOATENBHO UK ¢ Balweii nomoLLbio)?"

0 Mo pesynbTatam TenedoHHOro onpoca, nposefeHHoro ®CU B Aekabpe
2012 r. B Camape. Bbibopka 18+, penpeseHTUpYeT B3pOC/0e HaceneHne Camapbl Mo
nony, BO3pacTy M paiioHy npoxusaHus. Pasvep Bbibopku 500 uen. Bompoc, no
KOTOpoMy cuutanca oxsar: “lpuxogunocb s Bam B nocnegHee Bpems
nosnb3oBaThLCA VIHTepHeTOM?"
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OfHako YacToTa BbIXoda B VIHTEPHET U ANTENIbHOCTb MPedblBaHWs OH-
NaiiH cpeay fetein MeHbLUe. Bonee aByx TpeTeli (70 %) peteit fo 15 net, Bbl-
xogawmx B CeTb, [enatoT 3TO NPaKTUYECKN eXXeAHEBHO, NATas YacTb (20 %)
MOCeLLAeT BUPTYa/lbHOe NMPOCTPAHCTBO MPYMEPHO 2-3 pasa B Hefeno (Tabn.
8.1). Cpeay B3pOC/bIX NOMb30BATE/NEN EXKEJHEBHO B OH/aliHe HaxoasaTcs 87 %.
Kaxxaplih BTOPOW [OLUKOMbHUK, BbIXOAALLMIA B IHTEPHET, B OyAHMe AHWU Mpo-
BOAWT Tam OT Mofyvaca A0 OAHOrO Yaca BPeMEHW, NMPYMEPHO TPETb AeTei
npoeogAat B Cetn He 60nee 30 MUH, T.e. B 60/bLLMHCTBE CBOEM (B 80 % cnyva-
AX) [eTn He npebbisatoT B CeTn 6onee 1 u.

Tabnumua 8.1
YacToTa nosib3oBaHus iHTepHeToM AeTbMu 40 15 f1eT 1 B3poC/ibiMU
cTapLue 18 net (% cpeau nonb3yrowmxes MHTepHeTom, Camapa, Maii 2013 .,
N=500; gekabpb 2012 r., N= 487)

Jetv (go 15 ner) B3pocsible
[MpaKT4ecky exeiHEBHO 70 B nocnefiHue cyTku 87
MMpumepHo 2-3 pasa B Hefeno 20 B nocnegHtolo Hepeno
MMpumepHo 1 pa3 B Hefesnto 7 9
lMpumepHo 2-3 pasa B Mecal 1 B nocnegHwii mecsiy,
MpumepHo 1 pa3 B mecs 2 1
- B nocnefHue Tpu MecsLa u pexe 2
WToro 100 |Wroro 100

CornacHo nonyyeHHbIM faHHbIM (puc. 8.2), yxe B 2-3 roga 42 % [fe-
Tell BbIXOAAT B VIHTEpHET (CamMOCTOSATENbHO MM C MOMOLLbHO POAUTENENR).
CornacHo amepuKaHCKUM uccnegosatensm, 6onee 60 % ameprKaHCKMX
[eTell B BO3pacTe [0 TPex /IeT eXeHefelbHO CMOTPAT BUAEO B pexume
OHNaviH, a K natv rogam 80 % peteir B CLUA nonb3yrotcs VIHTepHeTOM
[Children's Consumption...]. o Mepe yBennMuyeHns Bo3pacTa nosb3osare-
Nei BpeMs UX HaxoxaeHns B CeTy GbICTPO BO3PACTaeT: cpean caMapCcKmx
LUKONBHMKOB M1aALwmnX Knaccos (9-10 f1eT) yrKe Tpoe 13 KaXKabIX YeTblpex
(73 %) nytewectsytoT no Cetn. Kak BMAMM, Ha4UMHaA C 3TOr0 BO3pacTa,
YPOBEHb NMPOHUKHOBEHUS IHTEpPHETA Cpeay AeTel YxKe NPeBbILAeT noka-
3atenu cpegn B3pocnbiX (65 %). K 11-12 rogam [ons WHTEPHeT-
nonb3osateneit gocturaet 90 % (puc. 8.2).

B paccmaTpuBaembIX BO3PACTHLIX FPynnax pas/inyaeTcs WHTEHCUB-
HOCTb MHTepHeT-NpucyTcTBna. Kak BuaHo Ha puc. 8.3, B Bo3pacrte 7-8 net
MPOUCXOAUT Nepesiom B YacToTe Bbixoaa B Cetb. ECnv AeTu JOLWKONbHOMO
Bo3pacTta B 28-31% cry4aeB BbIXOAAT B VIHTEPHET eXXefHEeBHO, TO C MO-
MeHTa, Korga pebeHOoK MAET B LUKO/Y, JONS eXeAHEBHbIX No/b3oBaTesei
CHWKaeTca B 2 pasa - 4o 14 %, a pacTter fons Tex, KTO nosb3yerca VK-
TepHeToM 1 pa3 B Hegento (¢ 2 go 24 %). HavanbHbliA 3Tan oby4eHuns B
LUKONe TpebyeT OT AeTeil 60/bLUe BPEMEHN yaensiTb yyebe, YTO orpaHu-
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YMBAET VX aKTUBHOCTb B VIHTepHeTe. B 9-10 f1eT pe6eHOK CHOBa HAuUMHaET
yale BbIXoguTb B CeTb exefHeBHO uin 2-3 pasa B Hegento (B 29 - 30 %
cnyyaeB). [asblie yxXe camo LUKOMbHOE 00yyeHue TpebyeT OT pebeHka
HaBbIKOB MCMO/b30BaHNSA UHTEPHET-PECYPCOB (NOMyYeHre JOMaLIHMX 3a-
[aHW vepe3 VIHTEpHET, MHTEPHET-)KYPHasbl, HanncaHne paboT ¢ UCNosb-
30BaHVeM UH(opMaLumn, pasMeLLeHHON B CeTn).

95 100

Jorogpa 2-3roga 4-6netr  7-8ner 9-10 net 11-12 net 13-14 net 15 net

Puc. 8.2. [lona uHTepHET-NoNb30BaTeNeii cpeam feTeil pasHbIX BO3PACTHbIX
rpynn (% cpeau cemeii ¢ AeTbMM, NONb3YtOLWMXCA MHTepHeTOM, Camapa,
maii 2013 ., N = 135)

[pakT1yeckn exesHeBHO & MpumepHo 2-3 pasa B HeAeno
MpumepHo 1 pa3s B Heaeno MpumepHo 1-3 pasa B mecAL,

Hukorza He npuxoannock NobL30BaThHCA

15 net !
13-14 ner
1112 net

9-10 net |

7-8 net

NS e Y s 2l B 40 |

4-6 net

2-3roga ;
Joroga [4] 9 ]

Puc. 8.3. YactoTta BbIxoga B VIHTEpHET AeTeli pasHbIX BO3PACTHbIX rpynn
(% cpeny cemein ¢ aeTbMK, Nonb3ytowmxcs iHtepHetom, Camapa, maii 2013 r., N = 135)

Kak BUAHO Ha puc. 8.4, MOUTU B KaXXJ0M fecAToM cnydae (9%) pebe-
HOK c/ienan nepeble LWarn B IHTepHET B BO3pacTe 0 ABYX /eT. CpeaHuii
BO3pacT npuobLeHns Kk Cetu - 7 nieT.
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11-15 net 1-2 ropa
8% 9%

7-8 net e
25% 14%

Puc. 8.4. PacnpegeneHue 0TBETOB Ha BONpoc "B kakom Bo3pacTe Baw pebeHok
Havas1 perynfapHo CaMoCTOATe/IbHO UCNOJ/1b30BaTh IHTepHeT?"
(cpenm Bcex, Camapa, 2013 1., N = 300)

C uenbio 60nee NPUCTasIbHOr0 MCCNeAoBaHNSA AETCKON WMHTEpPHeT-
ayMToOpUKN N MOCTPOEHUA CermeHTaumm nonb3osateneil Cetn ®oHL co-
LManbHbIX MccneaoBaHnin B MioHe-utone 2013 r. NpoBes onpoc cemeli ¢
[eTbMM [OLLUKONbHOrO M LLKO/IbHOr0 Bo3pacta. Onpoc NpoBoAUTCS TOMBKO
B CeMbfiX, Ie AeTW MOoNb3yTca VIHTepHETOM (CaMOCTOATE/IbHO WK C
nomoLpl0 poguTeneit). Beero B Camape 6bi10 onpoleHo 300 cemeii®.
Onpoc poauTeneli Npoxoaun B pexxmme nHTepebto face-to-face no top-
MasIM30BaHHOW aHKeTe. Mpy pekpyTe nog “"1cnonb3oBaHnem VHTepHeTa"
[ETbMY AOLLKONBHOMO BO3pacTa nogpasyMeBannch creayroLime aeiicTBus:
1) camocToATe/IbHOE UCNOMb30BaHMe VIHTepHeTa pebeHKoM (Cam BKIOYa-
eT KOMMbIOTEP, NMaHLLIET, BbIXOAUT B CeTb); 2) B Cyyae ecim KOMMbOTep
1 VIHTepHET BK/THOYAKOT B3pOC/ble, Pe6EHOK [O/MKEH CaM BblOupaTb MHTe-
pecyrolime ero MynbTMUIbMbI, KapTUHKA Ha 3KpaHe, CaMOCTOATENbHO
paboTas C MbILIKOM WX C NAAHLIETOM. PaccMoTpum fanee nony4veHHble
pe3ynbTaTbl CErMeHTMPOBaHUA AETCKOA W MOAPOCTKOBON ayauTopum C
pasfIMYHOIN CTeNeHbO BOBMIEYEHHOCTY B MHTEPHET-NPOCTPAHCTBO.

8 VccnefosaHme npoBOAWIOCL Ha cpeactea rpaHta PIH® 2012-2013 rr.,
npoekt Ne 13-03-00364.
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8.1. OnucaHne cermMeHTOB NoJsib30BaTesei
Mo Nx akTMBHOCTK B CeTi 1 N0/I0BO3PACTHLIM
XapakTepucTmkam

B xo0f4e nocTpoeHus cermeHTaLUmn B Hallem uccnefoBaHym nosb30Bsa-
Tenu Gbinv pasfeneHbl Ha 3 CErMeHTa, YC/I0BHO Ha3BaHHble "XKuByLive B
Cetn", "[enatowwme nepsble warn B Cetn" 1 "Haxopawmecs mexay odg-
NaliH 1 oHnaH" (puc. 8.5).

Jenaiowpne
nepBeble LWarn
B Cetn
28%

Haxogauecs
Ha nyTu
B OHNalH
26%
Puc. 8.5. CermeHTbI nonib3oBateneii ViHTepHeTa - aeTein go 15 net
(Camapa, 2013 1., N = 300)

">Xusywme B CeTn" - Hanbonee BOBMIEYEHHbII B  OHMAMH-
MPOCTPaHCTBO CErMeHT, KOTOpbIi OxBaTbiBaeT 46 % cpean aetein [o
15 net. B 60/IbLUIMHCTBE CBOEM 3TO LUKO/IbHUKWN CTapLUMX K/1accos, Mpwu
3TOM Ma/IbY/KV B 3TOM CErMeHTe AOMUHUPYIOT (Tabn. 8.2). Ponb VHTep-
HeTa B WX >XWU3HW CNOXKHO MepeoL,eHnTb, OHWU UCMOb3YHOT ero rnpakTuye-
CKV eXefHeBHO, nposoga B CeTv B cpefHem nosTopa yvaca B OyaHue aHu
1 nopsigKa 2 Y B BbIXoAHble aHuM (Tabn. 8.3).

Bropoii cermeHT - "Haxogaiwyecs Ha nytu B ofnaiiH" (26 % cpeam
BCEX) TaKXe BbIXOAAT B VIHTEPHET NPaKTUYECKN eXe[HEBHO, HO XapaKTep
nx npebbiBaHUA B CeTW HECKO/IbKO WHOW - OHW MPOBOAAT TaM MeHbLuUe
BpemeHu (B CpeAHEeM NprMEPHO 1 4 B ieHb). 3TO NPENMYLLECTBEHHO AeTH
cTapLlero AOWKOMbHOro Bo3pacta (C YeTblpex NIeT) U MAaAWniA WKO/b-
HblIli BO3pacT - 1-2 Kfaccsbl.

HakoHeu, TpeTwii cermeHT - “[enatowye nepsble wary B CeTn”
(28 % cpepny BCex) - COCTOUT 13 CaMbIX M/aALLINX Nosb3osaTenelt IHTepHera -
Ha 2/3 3TO [OLLKO/BbHMKK, B TOM YMC/IE [0 YETbIPEX JIET Y M/AJLLINE LLIKOIbHU-
K. Mo cBoeMy BO3paCcTHOMY COCTaBY 3TOT CEFMEHT 6/M30K cermMeHTy ""Haxo-
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JALLMecs Ha NyTy B odhialiH", HO Tex, KTO AeNaeT MnepBble Lwarn B VIHTepHeTE,
OT/INYAET MeHbLLIas aKTMBHOCTL B CeTu, rae OHM ObIBatoT He vaile vem 1-3
pasa B HeZle/to N HaXOLATCA TaM B CpeaHeM He 60/1ee nostyyaca.

Tabnumua 8.2

MonoBO3pacTHbIe XapakTePUCTUKN CErMEHTOB No/b3oBaTenei IHTepHeTa
(% no cTonbuy, Camapa, 2013 1.)

Haxogsuwmecs enawouiye
XapakrepucTuka Kueyue B Cev Ha nynf' BU(J;HnaMH nepsﬂle Luarqul' B CeTtn
N=136 N=78 N=83
Bospact
1-2 roga 2 6 11
3-4ropa 4 18 23
5-6 et 4 21 30
7-8 net 7 14 11
9-11 net 29 22 18
12-13 net 28 9 6
14-15 net 27 10 1
Mon pebeHka
Masibumku 60 44 41
[leBouku 40 56 59
CoctaB cembi
lMonHas cembs 70 76 88
HenonHas cembs 30 24 12
Tabnmua 8.3

OCHOBHbIE XapaKTepUCTUKI CErMEHTOB NO/b3oBaTenein IHTepHeTa -
feteii fo 15 net no aktmueHocTy B CeTu (% no cton6uy, Camapa, 2013 1.)

KuyLumne Haxopgswmecs Jenatouime
XapakrepucTyka B CeTun Ha MyTV B OHNalH | nepBble warn B Cetu
N=136 N=78 N=83
YacToTa 1crnosb3oBaHua
VHTEepHeTa
[MpaKTU4eckn exenHeBHO 99 90
MpumepHo 2-3 pasa
B Hefleno 1 - 82
MMpumepHo 1 pa3 B Hefeno 10 18
[AnvtenbHoCTb Npebbl-
BaHuA B ceTun 3a 1 pas
(6yHwe aHw)
He 6onee nonyyaca 6 28 31
30MMH- 1y 36 47 55
fo3vy 41 15 10
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OKoHYaHWe Tabn. 8.3

KuyLumne Haxopgswmecs Jenatowime
XapaktepucTuka B CeTun Ha MyTW B OHNalH | NnepBble warun B Cetu
N=136 N=78 N=83
Jo5uy 14 1 1
Jo8uy 2 5
bonee 8 4 - - -
He ncnonb3yeT B 6yAHU 1 3 2
B cpepHeM (Yack!) 14 0,8 0,5
[JnvtenbHoCTb Npebbl-
BaHuA B ceTun 3a 1 pas
(BbIXOZHbIE AHW)
He 6onee nonyyaca 2 21 27
30MWH- 1y 18 41 48
flo3u 46 28 16
Jo5y 27 5 5
Jo8uy 6 3 1
bonee 8 4 1 3
He ucnonb3yet B 6yaHu - - 4
B cpegHem, 4 2,2 1,2 0,7

8.2. OcobeHHOCTUN paboThbl ¢ IHTEPHETOM
B CErMEeHTax nosib3oBareneii B Bo3pacre o 15 net

8.2.1. CooTHOLIEHME OhNaitH- N OHNalH-NPaKT KK
B cTpyKType JOCYroBoi fesTenbHOCTU VIHTEepHET 3aHUMMaeT rnepBoe
MECTO Y nosb3oBatesieli cermeHTa "XXupywime B Cetn" (puc. 8.6). A BOT B
cermeHTe "[Jenatowmx nepsble warv B Cetn" NHTEpPHET BCe Xe Npounrpsbl-
BaeT TPaAMLMOHHOMY OBLLEHMIO C CEMbEN A0Ma, MPOry/kam ¢ CEMbEN Ha
CBEXXEM BO3JyXe, & TAKKe 0OLLEHNIO C APY3bAMM U CBEPCTHUKAMM Ha BO3-
ayxe (89 %, 67 % u 55 %, COOTBETCTBEHHO, NPOTMB 27 % 4acToro uc-
nonb30BaHNs VIHTepHeTa). B 3TOM cermeHTe noTpebutenein Takxe nony-
NAPHbI HACTO/bHbIE, HAaMO/bHbIE UTPbl, Pa3BUBAIOLLVIE UTPYLLKW, KOTOPbIE
B APYrMX CerMeHTax TepstoT CBOK nonynsapHocTb (40 % npotve 11 % u

26 %y "XXuBywmx B Cetn" 1 "HaxogsLmxcsa Ha nyTu B OHNaniH").
UTo Kacaetcst mecTa MHTepHeTa cpean Apyroi [oCYroBo AesTeNbHOCTU
B Hallem NMPOMEXYTOYHOM CermMeHTe 1 cpeamn "Haxopawmxcsa Ha nyTu B OH-
NainH", TO 34eCb WCMONb30BaHWE VIHTEpHETa KOHKYPUPYeT, Npexzie BCero, ¢
CEMENHbIMM MPOry/ikaMy Ha CBEXeM BO3JyXe U C MPOCMOTPOM TeeBr130pa,
DVD. Taknum 06pa3om, nocne rnepsbix LwaroB pedeHka B CETU 1 Nepexoja ero
B CErMeHTbI C 60/1ee aKTVBHbLIM MOTPe6/IeHneM IHTepHeTa BUAHO, YTO UHTEp-
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HET-aKTUBHOCTb BbICTYMAET BCe 60/ee CU/bHLIM KOHKYPEHTOM TakvM BUZaM
othnaliH-aKTVBHOCTW, Kak OOLLEeHUE C APY3bsSMU Ha CBEXEM BO3ZyXe, passu-
BaKOLLVIe UTPbl, YTEHWE KHUT, UTPbI U 3aHATUSA HAa KOMMbIHOTEPE BHE VIHTepHeTa.
Takvie >ke BUbl BPeMAMNPENPOBOXAEHNS, KaK CMOPT U pa3BuBatoLLyie CEKLMMN,
CTaHOBAITCA COBEPLLUEHHO HEKOHKYPEHTHOCMOCOOHbIMY B CeMbsX, rfe AeTu
BOB/1EYeHbI B BUPTYa/IbHOE MPOCTPAHCTBO.

Vicnonb3oBaHne HTEpHETa [0 oo on oo ons o §
s

89

[puroToBneHne fOMALLIHEro 3a4aHus 79

]
[ )

BRREERDREDEEEERRRRERDREDRDDERRE
]

O6LLeHue ¢ cembeii oma

MpocmoTp Tenesu3opa (BKI0UAA KMHO,
MybT(hUNbMbI HA DVD)
OObLLeHve ¢ Apy3bAMU, CBEPCTHUKAMU Ha
CBEXEM BO3JyXe

63 .

Mpory/ikin Ha CBEXEM BO3ZyXe C CEMbeit

O6LLeHve ¢ Apy3bamu, CBEPCTHUKAMU [IOMa, B
kacpe, B roctsix

Wrpbl, 3aHATUA Ha koMmnbloTepe (663 EETsssd

ViHTepHeTa)

3aHATUS CMIOPTOM ([0Ma, B CEKLMSIX, Ha YNLE) 36

Kpy>ku 1o nHTepecam, paseuBatoLL1e CEKLMM %

Jenatowpe
57 nepBbIe LWary B
Cetn

lMomotws no Aomy

YTeHue KHUr (He 3a KOMMbIOTEPOM), XYpPHAI0B
[ Haxopstpecs Ha

Yyactue B OLUKOMbHON W LUKOMbHON nyTu B OHNaliH

CamMofeATeNbHOCTH
loceLLeHne KynbTypHbIX MEPONPUATHIA (Tearp,
KMHO, LIMPK 1 NP.) BHE pamok LLKO/bI
HacTonbHble, HanosbHbIE UrpPbl, pa3BMBaIOLLME
UIPYLLUKK (KOHCTPYKTOPbI, MALLMHKM 1 Np.)
Virpbl Ha cneLan13npoBaHHbIX UrPOBbIX
ycTpoiicTBax

B Xueyupe B Cetn

Yyeba ¢ peneTuTopom

Puc. 8.6. MpakTukyemble BUAbI AEATENLHOCTY NONb30BaTeNeii MHTepHeTa
(% no cermeHTam, Camapa, MoHb-MoNb 2013 T.)
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PucyHok 8.6 AemOHCTpupyeT CyObEKTMBHOE BOCMPUATME YacTOThl
MPaKTUKYeMbIX BUAOB [eATENIbHOCTW. PecnoHaeHTaM 3afasasicd BOMpPOC:
"Kak yacto Balu pebeHOK 3aHMMaETCA CnefyowyMm Bugamn aesTenbHo-
cTn?" BapuaHTbl OTBETa: 4acTo, BpeMs OT BPeMeHW, peako, Hukorga. Ha
PUCYHKE NPeACcTaB/ieH NpoLeHT 0TBETOB "yacTo". JJHeBHNKOBOE McCneqo-
BaHWe NO3BO/AET MOCMOTPETb, CKO/IbKO peasibHO BPEMEHW 3aTpaunsain
NCMbITYeMble Ha Te WAW WHble BULbI AEATENbHOCTW. AHAIN3 AHEBHVKOB,
KOTOpbIe BE/IN PECMOHAEHTbI Ha NMPOTSXEHUN 7 [H., (IMKCUPYS BPems, Mo-
TPauyeHHOEe Ha Te WM WHble BUAbI JEATE/IbHOCTM, TakKe OYeHb XOPOLLO
WNNIOCTPUPYET U3MEHEHUS B COOTHOLLEHUW Pa3NNyHbIX BUAOB [0CYrOBOW
[leATeNlbHOCTU 1N BPeMeHU, KOTOpOe 3aTpaymBaeTcs Ha HuX (Ttabn. 8.4).
Tak, ecnv npeacTaBUTeNM NepBoro cermeHTa nNposoaunn B Cetn B cpes-
Hem no 40 MuH 4 gH. B Hegento, To "XKusywme B Cetn™ - noutm no 2 4 6
OH. B Hegento. MocKonmbKy rpadvk nogpoCcTKOB CermMeHTa '">KuByLUMX B
Cetn" ropasgo 6onee MOTHbLIA, a MNOBCEAHEBHAA XXM3Hb ropasgo Gonee
WHTEHCVBHAsA, TO, ECTECTBEHHO, POCT MHTEPHET-aKTUBHOCTY MPOUCXOANT

Tabnuua 8.4

\3meHeHVsi B COOTHOLLEHWW OHMaH- 1 0thnaitH-NpaKkTUK
(no pesynbTaram aHasm3a AHEBHWUKOBOTO uccefoBaHus (Camapa, 2013 1.)

Jenatouwime nep- | Haxogawimeca Ha nyTu KuyLimne
lMokasatenb Bble Larun B OHMalH B CeTun
N=22 N=20 N=30
POCT aKTUBHOCTM B CNefyOWNX BUAAX JEATENIbHOCTM
icnonb3osaHue 4 [IH. B HeAemo |5 AH. B Hefleno 6 [OH. B HELEeM0
MHTepHeTa 40MuHB AeHb  |14B feHb 2 4B fieHb

lMomoLub no Aomy

3 [IH. B HeZeno
15 MUH B fieHb

4 [iH. B Hefdeno
30 MWH B fieHb

5 [H. B HEeNo
30 MWH B fieHb

[MpurotoBneHue
[omallHero
3afaHus

1 AH. B Hefieno
20 MWH B fieHb

3 [IH. B HeZeno
50 MWH B fieHb

5 [H. B Heeo
6onbuwe 1y

3aHATua CropTom

1 AH. B Hefieno
15 MUH B fieHb

2 [H. B Hefiento
30 MWH B fieHb

3 [IH. B HeZeno
30 MWH B fieHb

CHWXeHne aKTMBHOCTU B C/le

YHOLNX BUaax AEATE/IbHOCTI

Mporynkn Ha CBEXeM
BO3/yXe C CeMbeii

5 [H. B HeZeno
1,54B fieHb

4 [iH. B Hedeno
148 feHb

3 [IH. B HeAeno
30 MWH B fieHb

O6LLeHme C apy3bAMY,
CBEPCTHUKaM A0Ma,
B kagoe, B rocTsx

3 [IH. B HeZeno
40 MWH B fieHb

2 [H. B Hefiento
30 MWH B ieHb

2 [H. B Hefeno
20 MWH B fieHb

HacTonbHble,
HanosbHbIe Urpbl,
pa3BMBatoLLME Urpbl

3 [IH. B HeZeno
30 MWH B fieHb

3 [IH. B HeZeno
30 MWH B ieHb

1 AH. B Hefieno
5 MWH B fieHb
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3a CYET CHMXKEeHUA othnaiH-akTUBHOCTENW. COrlacHO JHEBHWUKOBbLIM 3anu-
CAM PECMOHAEHTOB Havbosiee 3aMeTHOe 3aMmeLLieHVie MPOUCXOAUT MO Ta-
KM BUJaM [eATellbHOCTU, KaK MPOry/iku Ha CBEXEM BO34yXe C CEMbEN,
06LLeHMe CO CBEPCTHMKAMK U pa3BuBatoLLve Urpbl. MeHAITCA UHTEHCUB-
HOCTb W YacToTa BHYTPUCEMEMHOr0 06LLEHNs - pexxe pebeHOK NpoBoaUT
BPEMS C CEMbelA, Yalle - B YeAWHEHUN C KOMMNbIOTEPOM M BUPTYa/bHbIM
MWUPOM, a 3HAuYnUT, BAUSHUE NOCNEAHEro Ha pas3BUTUe LLeHHOCTHbLIX Mpej-
CTaB/ieHUIA NMoApacTatoLLEro YesloBeKa yCU/IMBaETCA.

Kaxkablil 4eTBepTbIi U3 NATK poauTeneli cermeHTta ">Kusyume B Ce-
™" (82%) cunTaeTt, YTo 3a4acTyto UX pebeHOK NpoBoauT B VHTepHeTe
6onbLUe BpeMeHM, YeMm Obino 3annaHnposaHo (puc. 8.7). Kak Bugum, B
[BYX OpYrnx cerMeHTax [0N5 TaKuX OTBETOB ropas3fo MeHbLUe, NMpuyem B
rpynne cambiX Maagwnx nonb3osatenei - "[enatowmnx nepsble wwarn B
Cetn" - pethnekcus poauTeneii OTHOCMTENbHO 310ynoTpe6ieHns pebeH-
KOM BPeMSANpenpoBoXaeHem B CeTn 60siee 3aMeTHa, HeXenv BO BTOPOM
cermeHTe "Haxogsawumecsa B Cetun'".

3auacTyto Hall peGeHOK NPOBOAMUT B UHTEPHETE GO/IbLLIE BPEMEHH,
yem 6b1/10 3arn1aHNPOBAHO

cornacHbl B B uem-to cornacHsbl, B YeM-TO HeT E He cornacHbl
NS

Haxogse Ha MyTV B OHMAAH 1300 2650 B

Jenatolme nepsble warv B Cetu

N 1 8 o
RN e

JKusyLue B Cetn

0% 20%  40% 60%  80%  100%

Puc. 8.7. OueHka poauTensaMn BpeMeHU, MPoBeLeHHOro pebeHkom B CeTu
(no cermenTam, Camapa, 2013 r.)

8.2.2. PenepTyap OHNalH-AeATe/IbHOCTH
Kak v cnefoBasno oxugatb, perepryap OHNaiH-4eaTelbHOCTU B cer-
MeHTax oT/imyaetrcs. Tak, "[enawowme nepsble warn 8 Cetn" npegnoyn-
TalOT B CPefHeM 2 BUAA LEeATeIbHOCTU: MPOCMOTP MYNbT- U ApYTrnX Oub-
MOB, NpocnyLuMBaHune ayguosanuceii (puc. 8.8). "Haxoaslimecs Ha nyTu B
OHNainH" B CBOEM penepTyape MMEKT B cpeaHem 3 BuUAa AeATeNbHOCTM.
HakoHew,, penepTyap OHMaNH-AeATeNbHOCTM B CerMeHTe "XKusyLyme B ce-
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TK" COCTaB/MAET NOpAAKa 6 BUOB AeATe/IlbHOCTK, BK/IKOUasA, NPexae BCero,
TaKve BUbl, KaK 0OLLEHNE B COLMaIbHbIX CETAX, CKaYMBaHMe 1 NpocmoTp
MY/NbTQUIBMOB U (DUIbMOB, ayAM03anuceit, NOUCK LUKO/bHUKAMW WH-
(hopMaLmu, MHTEpeCyHoLLel 1X no y4ebe.

’ =

CMOTpUT BUAEO3aNMCH (MyNBTUKN, OUNBbMBI W

73
T.0.) 77

OG6LLaeTCs B COLMANBHBIX CETSX %

Vet nHchopmaumio 415 yuebbl

WrpaeT B OHMaiiH-Mrpbl 6

Chywaet ayano3anmcu 50

CkauvBaeT nporpaMmbl, My3biky, h0T0, BUAeo EZZZ

VLweT nHTepecytoLLyto ero MHgopmaLmio
(nomumo yuebbl)

Eomrenee] 20
]

O6LaeTca no ckaiiny FZogasd %

O6waetcsa ¢ apysbsamu no ICQ 34

Monb3yeTca 3NeKTPOHHOIA NOYTOl

O6uyaetcs B varax B [lenatowme nepebie

waru B Cetn
Y3HaeT 0 NocnefHNX COOLITUAX U HOBOCTSX B

CTpaHe 1 mupe
lMepexoauT ¢ caiiTa Ha cailT, He umes
KOHKPETHOIA Lienn
TpUHUMAET yyacTie B UHTEPHET-aKLKSX,
r0/10COBaHNM 1 ap.
lMpocmaTpuBaeT 3anpeLLeHHbIe poaUTENSIMI
caifTbl

B HaxogAlmecs Ha
nyTH B OHNaiiH

YXuywwme B Cetn

Puc. 8.8. Yalle BCero npakTukyemble BUAbI AeATENLHOCTY feTeil B CeTu
(% no cermenTam, Camapa, 2013 1.)

CornacHo JHEBHMKOBbLIM 3anMCAM PECMOHAEHTOB, YYaCTBYHOLLMX B UCCre-
[osaHuy, "[lenaroLLye nepeble LWarn'', Kak rnpaswsio, Nosb3yrTCA COLNATbHBI-
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MM CETAMU B cpeaHeM 1 pa3 B Heaento, a "Haxogsaiumecs Ha nyTy B OHMaliH" -
y)Ke 2 pasa B Hegento, "KusyLume B Cetn™ - 4 pasa B Hefiento (1abn. 8.5). Takmum
06pasom, Yem CTapLLe CTaHOBUTCA PebeHOK, TeM GO/bLLE PeCYPCOB VIHTepHETa
OH 3a/eliCTBYET - B CpefHeM B 2-2,5 pasa. YBe/MUMBaeTcs 06beM MH(opMaLmn,
NoTPebsieMOin  PebGEHKOM  Yepe3 BUPTYa/IbHYH0 Pea/lbHOCTb  PacLLMpPSETCS,
CMeKTP Noy4aeMbIX 3MOLWIA, @ 3HAYUT, CTAHOBUTCS BbILLIE PUCK CTONIKHOBEHUS
C HeraTVIBHOI 1 OMacHoN MH(opMaLei.

Tabnmua 8.5

N3meHeHuns B penepTyape OHJ'IEII7IH-A€F|T€J'II:HOCTI/I Mo pesy/ibTaraM aHa/In3a
[IHEBHUKOBOrO nccnefoBarHus (Camapa, 2013 r.)

[Jenatowyie nep- Haxogswwecs Xusyuine
Bble LLarv Ha NyTW B OH/TaiiH B Cetnt
N=22 N=20 N=30
O6wianca B "BKoHTakTe", 1 pa3 2 pasa B Hefieno 4 pasa
"OfHOKNacCHMKax" 1 apyrux B HeJiento B Hefiento
CoUnabHbIX CETAX
Wckan nadopmanmio HeT 1 pas3 B Hegento 3 pasa
NS yyebbl B Hefleno
CmoTpen Buaeo3anucy (MynbT- 3 pasa 4 pa3a B Hefeno 3 pasa
(prnbmbl, PUABLMBI U T.4.) B Hefleno B Hefleno
Cnywan aygnosanucu, My3bIKy 1 pas3 1 pa3 B Hepeno 2 pasa
B Heesio B Hefeno
Ckaunsas nporpammbl, My3bIky, Hert Hert 1 pa3
thoto, B1AEOD B Heesio
Wrpan B OHN@iAH-Mrpbl Hert 2 pasa B Hefieno 3 pasa
B Hefeno
Vickan uHTEpecytoLLyto ero uHdopma- |Het 1 pa3 B Hepeno 1 pas3
Lo (He 1o yuebe), 0bLLancs ¢ apy3b- B HeJeso
s o 1CQ, 06Luancs no ckainy

8.3. AmoumoHasIbHble 1 paunoHasibHble (PakTopbl
1CNoNb30BaHNA HTepHeTa

Yem crapule n aktmBHee B CeT CTaHOBUTCA PebGeHOK, TeM GosbLue
MO3UTUBHbLIX 3MOLMIA OH UCMbITLIBAET, HAXOAACL B VIHTEpHETE, MpW 3TOM
Haps4y C MHTEPecoM W 060MNbITCTBOM OAHOW U3 OMUHAHTHbLIX 3MOLMIA
CTaHOBWTCA YA0BO/MLCTBME (Tabn. 8.6)%2. BmecTe ¢ Tem, ">Kusyuime B Ce-
TU" Yalle MCNbITbIBAKOT N HEraTUBHbIE 3MOLMKN, KOTOpPble BbI3bIBAET OH-
NaliH-CePeMHT - MOUTU Kaxapli NATbIN (18%) B 3TOM CerMeHTe ykasas Ha
TY WIN UHYIO OTPULLATENIbHYHO 3MOLLMIO, KOTOPYHO OH UCMbITHIBAET.

%2 3apasancs BONpoC "Kakue 3MOLM 1 YyBCTBA Yallle BCEr0 WCMbITbIBAET
Balu pebeHoK, Haxogack B VIHTepHeTe?".
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Tabnmua 8.6
AMOoLMOHaNbHBIY (hOH 1CNoNb30BaHUA VHTepHeTa (% no cermeHTam, Camapa, 2013 1.)

Kusywime |  Haxogawmecs [Jenatowpe Bce
amoums B CeTvi | Ha NyTW B OHNaliH | NepBble Wwarw
N=136 N=78 N=83 N=300
MHTepec 82 94 78 83
Jlio60nbITCTBO 67 60 54 61
Y[0BO/IbCTBME 63 44 45 52
PafocTb 41 45 41 42
YpuBneHue 31 24 17 25
Boctopr 21 14 19 19
YBEPEHHOCTb 23 14 8 16
CuacTbe 18 14 6 13
Bocxuiienne 15 12 12 13
Hagexaa 12 6 4 8
[osepue 9 5 8 8
[HeB 5 1 1 3
PasovaposaHue 4 1 2 3
MNeyanb 3 0 0 1
Obuga 3 0 1 2
OnacHocTb 1 1 2 2
Tpesora 1 0 4 1
Crpax 1 0 0 0
OTpuuaTeNbHble amouum 18 4 11 13
M0N0XNTESIbHbIE 3MOLN 382 332 293 341

Kakue >xe noTpeGHOCTW YAOBMETBOPSET VIHTEPHET cpean pasHbIX cer-
MEHTOB MoTpeduteneii? Mpexae BCEro, OTMETUM, YTO B ABYX CErMeHTax -
"[lenatoLime nep.ble Wwarn” n "“YKueype B CeTn" NOTPeOHOCTb B HTEpHETE
3a4aCTyH0 WCMbITLIBAKOT CaMU POAMUTENN, NMOCKOMbKY OH YA0GeH B KauyecTse
cpeacTsa "npucTpamBaHns” pebeHka, YToObl 3aHATLCA AOMALLHUMK [eflaMu: C
3TON (hyHKUWEl VIHTepHETa COrnacumncb He MeHee NooBMHbI POAUTENeN ae-
Teil yKasaHHbIX cermeHToB (59 1 52 %, cOOTBETCTBEHHO) (Tabn. 8.7). OgHaKo
3TO He UCK/KOYAET TOro, YTO VIHTEPHET MPUHOCUT NO/b3Y Y CaMOMY PeGeHKY,
pa3BuBas B HEM 30POBYIO /IHOO03HATENIbHOCTb, - 3TOM TOUKMN 3PEHUS TakKe
NPUOEPKUBAKOTCA Yallle BCEro POAUTENN CaMbIX aKTUMBHbLIX WHTEPHET-
nonb3osateneii "XXueywpyx B Cetn" (62 %). Ha kagoro pogutens B 3ToM
CerMeHTe, He COrMacHOro C YKasaHHbIM BbILLE YTBEPXAEHVEM, MPUX0ANTCA
MOYTK LLIECTEPO, KTO BUAWT B 3TOM MONOXKUTENBHYIO PO/b VIHTEpHeTa (MHAEKC
corflacua paseH 5,60). HanpoTue, poguTenn camblX MasieHbKMX Mosb3oBaTe-
NeiA, COCTaBNAOLWMX CerMeHT “[enatowme nepsble Larn', ropasgo valle Bbl-
paXatoT HECOr/lacve C YKa3aHHOW (hyHKUMen HTepHeTa Ans pasBuTMS pebeH-
Ka - B 3TOW rpynne UHAEKC COrnacus MeHbLLUE 1 COCTaB/SET BCEro 1,77 NyHKTa.
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Tarxe 06paTMM BHMaHVie Ha ClefytoLLyie 0COBEHHOCTM, XapaKTepHble
[/ CErMeHTOB NO/b30BaTENeN B MaHe peasin3yemblX MMM NoTpebHocTeln. B
cermeHTe "[lenaroLime repsble Wwarn' Ha NOMOLLb POAMTENAM, KOTOpbIe UC-
NoNb3yHT VIHTEPHET Kak cnocob OTB/edb pebeHKa 1 3aHATLCA CBOUMMW fena-
MU, NPUXOAUT MPUBEKATENBLHOCTE ANA pebeHKa APKUX KaPTMHOK, Urp u
MYNbT(UIBMOB, KOTOPbIE OH MOXET NpocMaTpueaTte B CeTu. Takue MOTUBbI,
Kak "00LLEeHNE, MOMUCK HOBbIX ApY3ei™ 1 "0TBMeYeHNe OT NI0X0ro HacTpoe-
HWS, Npo6iem"”, ANa HaYMHAOLLMX NO/b30BATENEA He aKTyasbHbI.

Tabnuua 8.7
MoTpebHOCTK, peanusyemble VIHTEPHETOM B CEMbSIX
(% no ctonéuy, 2013 r., Camapa)
XXusyume Haxogswmecs Jenatowe nep-
lMokasarenb B CeTun6 Ha MyTW B OHMalH Bbl€ LLiaru
N=136 N=78 N=83
/iHTepHeT pa3BMBaeT B pebeHkKe 340p0BYIH N0603HATENBHOCTb
Cornacue 62 53 47
Hecornacve 11 17 27
B yem-T0 corfiacre, B YEM-TO HET| 27 31 27
Haekc cornacua™ 5,60 3,15 1,77
/IHTEpHET y,06€H, NOTOMY YTO MOXHO 3aHSITb pebeHka
Cornacue 59 40 52
Hecornacue 18 36 30
B yem-T0 corfiacye, B YEM-TO HET| 23 24 18
Haekc cornacus 3,20 1,11 1,72
B NHTepHeTe pebeHka NPUB/IEKAIOT SIPKNE KAPTUHKW, UTPbIl 1 MYIbTUKM
Cornacue 55 63 63
Hecornacve 18 19 30
B yem-T0 corfiacre, B YEM-TO HET| 26 18 7
MHgekc cornacus 3,00 3,27 2,08

Pe6eHOK UCMO/b3yeT VHTEpHET, UTO6bI OTBEYLCS OT NPO6IEM

WK OT NNI0XOTO HACTPOEHUS

Cornacue 54 14 18
Hecornacue 27 67 61
B yem-T0 corfiacye, B YEM-TO HET| 18 19 20
MHgekc cornacus 2,00 0,21 0,29

B WHTepHeTe pebeHoK UILET 06LLEeHMs, HO

BbIX APY3€eld, KOTOpbIE NOHUMAIOT €70

Cornacue 42 12 10
Hecornacve 32 73 80
B yem-TO cornacue, B YeM-TO HeT 26 15 11
VHaekc cornacus 1,33 0,16 0,12

* HAEKC COracsl PACCUMTLIBAIICS Kak COOTHOLLEHVE [0/ COMTACHBIX C YTBEPKAEHUEM K
[I0N1e HE COTMACHbIX C YTBEMKZIEHEM. UeM BbILLIE MHIEKC, TeEM BOMbLLE [0/ COTIACHbIX.
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MpeacTaBUTEN BTOPOrO CermMeHTa - “"Haxogswpmecs Ha nyTu B OH/aiH",
KOTOpble, HarMOMHUM, Y)Ke MMEIOT MPMBLIYKY eXenHeBHOro Bbixofa B CeTb
(NycTb 1 He Takoro NPOLO/MKUTENBHOIO, Kak "»KuByLime B Cetn'), - no peasm-
3yemMbIM MOTPEOGHOCTAM CXOXW C TeMu, KTO [enaeT nepsble Lwarn B Cetn. VX
TaKke OCOOEHHO MPUB/IEKAIOT Pa3B/ieKaTe/bHble BO3MOXHOCTM Cetu (Apkue
KapTUHKY, Urpbl, MyNIbTUKKN), HEXXENM BO3MOXKHOCTV KOMMYHWUKALWN U NOSHSA-
TVA HacTpoeHus (“06LLIEHMe, MOUCK HOBbIX Apy3eii” 1 "0TB/IeUEeHNE OT M/I0X0ro
HaCTpOoeHWs, Npobnem”). B Takux CeMbSX POAUTENN YXKE pexxe npuberaroT K
NHTepHeTy Kak cnocoby npuctpoutb pebeHka (MHAEKC corfiacus camblii Ma-
NeHbKWIA - 1,11). 3TO 1 NOHATHO: NPEACTAaBATENM 3TOTO CErMeHTa, B OT/INYME OT
"[lenatolmx nepsble Larn®, 60sblle 3arpy)kKeHbl MNOBCEAHEBHbIMY AenamMn -
LLIKO/IOW, YPOKaMW, BHELLIKO/TbHOM [eATENbHOCTLIO, MOMOLLBHO M0 JOMY, eCTeCT-
BEHHO, POAVTENN B MeHbLLIEA CTereHW 03ab0ueHbl NPoB/IeMOiA 3aHATOCTU pe-
6eHka. Mo oLeHKam poaumTeneit, e 3TOro CerMeHTa He 3/10ynoTpebnaoT VH-
TEPHETOM, NPOBOAA TaM, KaK Mpasuso, CTO/IbKO BPEMEHW, CKO/bKO 3ar/iaHnpo-
BaHO (cM. puc. 8.7).

HakoHeL, MHTepHET-NoMb30BaTe/ M cermeHTa ">Kvsylume B Cetn"” otm-
4aroTCA OT MPeabIaYLLIMX ABYX CErMEHTOB TeM, YTO VIHTEPHET /151 HUX Nepexo-
OWT 13 pa3psga JIerkoro, pass/ieKaTe/IbHOro BPEMSAMNPENPOBOXAEHNS B (hopmaT
06pasa XM3HW, NPy KOTOPOM VIHTEPHET KOPPEKTUPYET COLMaIbHOE U NMCUXNYE-
CKOe COCTOsIHME PebeHKa, BbINO/HASA Takune BaXHbIE (DYHKLWW, KaK KOMMYHU-
KaLws CO CBEPCTHMKaMK, MOVCK MOHVUMAHWS Y OKpY»KaroLLwX (42%), "GercTso”
OT npo6/iemM U MIoXoro HacTpoeHus (54 %).

8.4. OueHKa BNuAHUA HTepHeTa

Kak BuaHO Ha puc. 8.9, abcontoTHoe 60/1bLUMHCTBO poauTeneii (86-97 %)
BrOJIHE YI0B/IETBOPEHbI 3MOLWIOHASTBHO-TICUXUYECKMM, KYNbTYPHbBIM, (r3nye-
CKUM pa3BUTVEM CBOMX [ETe, a Takke YCreBaeMOCTbiO B LLUKO/E. HekoTopble
pasMuma HaboaarTCA Mo TakMM XapaKTepUCTUKAaM, Kak (PU3NYecKoe 340p0-
BbE Y (PU3NYECKAA MOLArOTOBKA PebeHKa 1 YCreBaeMOoCTb B LLKO/IE - YeM CTapLue
PeGEHOK M YeM aKTMBHee OH BOBJ/IEKAETCA B VIHTEPHET, TEM HWDKe YPOBEHb
Y/0B/IETBOPEHHOCTU POANTENAMUN YKA3aHHLIMN MapamMeTpamm pasBuUTUs pedeH-
Ka 1 Tem GosblUe JONS HeYO0BMETBOPEHHBIX (POCT ¢ 4 % cpeay " [enaroLpmx
nepsble warv™ 1o 13 % ">Xusywyx 8 Cetn").

HecmoTps Ha BbICOKMEe NoKasaTenu y40BNeTBOPEHHOCT POAUTENSAMM CO-
CTOSHMEM CBOEro pebeHka, B3poC/ible He OTPULIAKOT HEraTMBHOIO BAINAHUSA VH-
TEpPHETa Ha Te WM MHble NapameTpbl pasBUTUA YenoBeka. HarMeHbLIMIA Bpes,
M0 MHEHUIO poauTeneid, VIHTEPHET NPUHOCUT Ky/IbTYPHOMY PasBUTUIO pebeH-
Ka - 29-42 % cumnTaroT, YTO OH MPUHOCUT MNO0/b3Y POPMMPOBAHNIO KY/IbTYPHOM
COCTaB/IAFOLLENA JIMHHOCTM pebeHKa, NMPOTVBHMKOB 3TOr0 MHeHWs B 2-3 pasa
MeHbLLIE, 33 UCK/THoHYeHVeM cermeHTa ">KusyLumx B Cetn'", rae umcno npuaep-
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Puc. 8.9. YO0BNEeTBOPEHHOCTL POAUTENEN Pa3INYHBIMK XapaKTePUCTIKaMM
passuTnsa pebeHka (% no cermeHTtam, 2013 r., Camapa)
YMBAIOLLMXCS MPOTUBONO/IOMKHOMO MHEHWs conocTasmnmMo (puc. 8.10). Takke B
MeHbLLEV CTEMEHN HeraTMBHOe BAMSHME VIHTepHeTa Hab/rogaeTcsa B OTHOLLIE-
HUM yCreBaeMoCTV pebeHKa B LUKO/E, XOTA OnsATb e "Kueyue B Cetn”
3[eCb TOXKe MUCKNKoYeHWe. Bo Bcex cermeHTax nopsaka 38-42 % pecrnoHAeHToB
NpU3HatOT NoNb3y HTEpHeTa Ans y4ebbl, HO NpY 3TOM cpean "KnByLmX B
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Cetun" uetBepTb (25 %) yKasblBatoT Ha Bpes, VIHTepHeTa 19 YCNeLLHOW y4ebb!.
B [BYX Apyrux cerMeHTax aTol TOUKU 3peHUs NPULAEPKMBAETCA KaxXabIn fe-
cATbIi (9-10 %).

Hawnbonee 3HaumTeNbHLIM Bpedom CeTv poguTenn CUATAROT YiLep6b oT uc-
N0/b30BaHMS (IM3NYECKOMY 3[40POBbIO CBOMX [ETEN - 3TOT OTBET fasm 50-53 %
POAMTENEN, Ybl AETU HAX0AATCA B "KpaliHMX"' cermeHTax - "YKmyiupe B Cetn"
n "[Oenatowme nepsble warn B Cetn”. O6paTMM BHUMaHWe, YTO POAUTENN fe-
Teli MPOMEXYTOUYHOr0 CerMeHTa He OLEHUBAKOT TaK TPEBOXHO B/IMSIHWE LOCyra
B VIHTEpHeTe Ha (pr3nyeckoe 340p0Bbe CBOErO pebeHka (Bcero 29 % oTMeTm
ero Bpes). Boobuue, npeactaBuTesn cermeHTa “"Haxogslumecs Ha Nyt B OH-
NnaiiH" No KaXA0MY U3 paccMaTpuBaeMbIX NMapameTpoB OLEHKW BMsHUA VIH-
TEpHETa MPUAEPXKMBAKOTCA HEMTPA/IbHON MO3ULWK, Yalle ApYruX poavTenei
[laBas oTBeT ""HeT BmMaHMA". BepoATHO, 3TO OOBACHAETCA TeM, YTO B 3TOM Cer-
MEHTe, KaK Mbl BUAENN BbILLE, BCE-Tak BECOMOE COMEPHUYECTBO C VIHTEpHe-
TOM VIMEET [10CYroBas AeATeNlbHOCTb Ot/iaiiH (MPOrY/IKA Ha CBEXEM BO3ZyXe C
Jpy3bsiMU 1 CeMbElR), a caMo npebblBaHye B CETW, XOTS U ©XEeAHEBHOE, HO He
TaKoe MPOAOIKUTENBHOR, KaK Y "XKuByLumx B Cetn™, 1a 1 OTK/IK0UUTL pebeHkKa
oT VIHTepHeTa B 3TOM CerMeHTe nosb3osareselt npolwe (tabn. 8.8).

Enonb3a Espes HeT BAnsHNA

JKuyLLme B cetu

HaxogsLue Ha nyTu B OHMaliH

[lenatolume nepable LWarv B CeTH

thusmyeckoe
37,0poBLE

JKuyLLme B cetu

Haxogsauuve Ha nyTi B OHNaiiH |5

[Jenaiouye nepeble warv B cetn | 6]

ncuxunyeckoe
300p0BbE

JKuyLLme B cetu

HaxogsLue Ha nyT1 B OHMaliH

Mopanb/
HPaBCTBEHHOCTb

[lenatolume nepabIe LWarv B CeTH

JKuyLLme B cetu

HaxogsLue Ha nyTu B OHMaliH

[lenatolume nepable LWarv B ceTi

KyNbTypHOE
passuTie

JKuyLLme B cetu

HaxogsLue Ha nyTu B OHMaliH

ycnesae-
MOCTb B
LKone

[lenatolume nepable LWarv B ceTi

Puc. 8.10. OueHka Bpena MuTepHeTa (% no cermeHTam, 2013 r., Camapa)
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Tabnmua 8.8
PacnpefeneHve oTBeTa Ha BONPOC "HackobKo COXHO UK NIErko pebeHok
MpekpaLLlaeT Mcnosb3oBaHne IHTEPHETa 1 NepeksIouaeTca Ha apyrue gena?"
(% no cermeHTam, Camapa, 2013 r.)

KuyLumne HaxopAuecs Jenatouime
Peakuus pebeHka B CeTun Hanym nepBble Waru
B OH/MalH
N=136 N=78 N=83
PebeHOK Nierko oTk/toyaeTCs
0T /IHTepHeTa no nepeoMy TpeboBaHUio 25 61 49
Pe6eHOK ConpoTUB/IAETCA W MPOCUT MPo-
[/MTb BPEMS UCNONb30BaHusa VIHTepHeTa 64 36 43
OTKMI0UNTL pebeHka oT HTepHeTa 6e3
UCTEPUKM CNOXHO 10 2 4
Apyroe 1 2 4

Bo BTOpYO 04epesb npebbiBaHue B CETU YIPOXKAeT NCUXUYECKOMY 3/0-
POBbLIO [OLLKO/ILHUKOB - 3TY TOYKY 3peHus pa3genstor 41% onpoLleHHbIX
poauTenei fetein, "xmBywpmx B Cetn™ 1 "aenatoumx nepsble warv B Cetn",
MPOMEXYTOUHbIA CerMeHT W1 3[eCb [eMOHCTPUPYET /0S/IbHOCTb. BMmecTe ¢
TeM, 3Ha4MTENbLHOE YMC/IO OMNPOLLEHHbIX BO BCEX TPEX cermeHTax - 53-76 % -
He BUAAT Yrpo3bl NCUXMKe pebeHka. Mpy 3TOM Moz NCMXUYECKUM 3[40P0BbEM
Cnepyer BUAETb He CTOMbKO TO, YTO BUAUT (Haxogut B CeTn) pebeHoK,
CKO/IbKO TO, YTO B3aMMOZENCTBME C He 3HAOLLLEN YCTaIOCTM MALLMHON M3Ma-
TbIBaeT pebeHka. B pesynbTare emy CTaHOBUTCA TPYAHO NEPEKNOUMTLCA Ha
Apyrve fena. Kak nokasano uccnefosaHue, B 36-64 % cnydyaeB (B pasHbIX
CermeHTax) [4eTv C TPYAOM OTpbIBaKOTCA OT VIHTEpHETa, a B cermeHTe "XKu-
Bywwme B CeTn" pebeHOK YacTO XEPTBYET CHOM W MPUHATVEM MWLM pagy
npebbiBaHUs OHMaliH (Tabn. 8.9). Mpy 3TOM, Kak Mbl BULUM, GOMbLUIMHCTBO
pOAWTENen He OTMeYatOT HeraTUBHOIO B/MAHUS VIHTEpPHETa Ha NCUXMKY pe-
GeHKa, [0 YKa3aBLUMX Ha Takoe B/INAHKE Mo conoctaBuma (B CErMeHTe
"[lenatoLye rnepsble Warn'), iM6o B 2 pasa MeHbLLUe J0/M TeX, KTO YKasas Ha
npob6nemy oTB/eveHns pedeHka ot VHTepHeTa. OCO6eHHO 3amMeTHa 3Ta Auc-
nponopuus B cermeHTe ">Xusywme B Cetn", rae 56 % poguteneii He BUAAT
B/IMSIHUA Ha NCUXUKY pebeHKa Npu TOM, 4To 74 % B 3TOI Xe rpyrne oTMeTU-
NIV TPYAHOCTY C OTB/IEYeHMEM PebeHKa OT VIHTepHeTa.

Bpsg v 30ecb MOXHO rOBOPUTL O (POPMUPOBAHNS Y LETEn UHTEPHET-
3aBVICMOr 0 NOBEAEHUS (N0 KpaiiHein Mepe, B cerMeHTax “[lenatoLyme rnepeble
warn" n "Haxogawpecs Ha NyTn B OHMaH"), HO, HECOMHEHHO, HEYCTarOLLWI
W NpefiararoLLmid BCe HOBble pasfpaxuTenin VIHTepHeT npeAcTas/iseT co6oi
CepbesHbIi cobnasH Ans AeTel 1, 0COGEHHO, ANa PoaUTeNel NEPENOXUTL He
Hero OTBETCTBEHHOCTb 38 BPEMAMNPENPOBOXAEHNE U [OCYT.
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Tabnmua 8.9
[lons cornacHbIX 1 He COrnacHbIX ¢ yTBepxaeHnem "MHoraa Haw pebeHok
3abbIBaeT NOECTb UM BOBPEMS JeUb CNaTb MU3-3a TOr0, YTO HAXOAUTCA
B WHTepHeTe" (% no cermeHTam, Camapa, 2013.)

Kusywme |  Haxopawmeca | [lenatoLime nep-
B CeTM | Ha MyTW B OHNaiiH |Bble Wwarv B CeTu

N=136 N=78 N=83
CornacHbl 48 5 8
He cornacHbl 29 82 84
B 4em-T0 corfacHbl, B YeM-TO HET 23 13 7

B uenom pogutenn getein "XXmBywmx B CeTn™ yallle yKasbiBalOT Ha
HeraTuBHble NOCNeACTBMSA NpebbiBaHMA CBOUX AeTeli B NHTepHeTe. U 3To
KacaeTcs He TO/bKO BCe PacTyLLei NpPMBA3AHHOCTA K BUPTYaSbHOMY MU-
Py, HO ¥ ONbliTa CTO/IKHOBEHWNSA C HEraTUBHOW MH(opMaLeid - Hanpumep,
C KOHTEHTOM HEMPUINYHOIO COLEPXKAHWUSA CTaSIKMBAETCA MOYTU KaXAblid
nATLIA "YKusywmx B Cetn™ (19 %) (Tabn. 8.10).

Ta6nvua 8.10

PacnpegeneHue oTBeTa Ha Bonpoc "CtasikmBascsi v Baw pebeHok B CeTu

Cco cnegytowmmn npobnemamn?" (% no cermeHtam, Camapa, 2013 1.)

Kusyuwime | Haxopaiimecs Jenatouime

Mpobnema B CeTM |Ha NyTV B OHNalH| nepBble Waru
N=136 N=78 N=83

KOHTEHT HenpuIn4YHOro cofepkaHus

(nopHorpadus 1 1.4.) 19 6 7
CeKcyasibHble JoMoraTesibCTea 1 - -
MoLLeHH1YeCTBO/KpaXH 1 3 1
OckopbsieHne 1 YHUKEHNE 1 3 -
WToro 22 12 8

8.5. KoHTposb npebbiBaHusA pedeHka B CeTu

Yem cTapLLe CTaHOBUTCA peBEHOK, TeM KPUTUYHEE OTHOLLIEHME POAW-
Teneil K npobnemam, BO3HMKAIOLWMM Mpu 06LieHnn pebeHka ¢ CeTblo.
Ckopee BCero, poanTeny MasieHbKUX AeTein (cermeHT " [lenatoLyme nepeble
waru B CeTn™) He BMNOJSIHE OCO3HAKOT TPYAHOCTM OCBOEHWNA BUPTYaSIbHOIO
MMpa, 1 IMLLb C rogaMu, XOTA U OYeHb ObICTPO, MPUXOAUT OCO3HAHWE TO-
ro, 4to 6e3 orpaHNunTENen 3TOr0 OCBOEHNS IHTEPHET CTAHOBUTCS CaMbIM
CU/IbHBIM KOHKYPEHTOM POAMTENAM B UX 0OLLEHWUN C AETbMMU.

TeMm He MeHee, OCHOBHas Macca poavTeneli BoobLle He BUANT HUKa-
KNX MocneacTBuin ans pebeHka B ocBoeHUn Cetun. NogobHas oueHka, Be-
POATHO, CBfA3aHa C TeM, YTO POAWTENN CPa3y OrpaHWNYMBAOT MpebdbiBaHmne
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pebeHka B VIHTepHeTe, TeM caMbIM HUBENNPYS HEraTVBHbIE MOC/EACTBUSA
OH/IaH-AeATeNbHOCTM NOAPOCTKA.

Mpobnema 6e3onacHocTn feTeil B CeTn 1 BO3MOXHOCTEW KOHTPONA
B3POC/IbIMW [ETCKOro notpebneHns ViHTepHeTa ofHa U3 Hambonee akTy-
a/IbHbIX B OMNpocax, NocssLleHHbIX aetam B Cetu [Congatosa v gp., 2011;
BarignH]. Kak BuaHo 13 1abn. 8.11, nuws B 2/3 cnyyaes (67 %) petw cer-
MeHTa "[enatowime nepsble Warn' UCcnonb3yoT VIHTEpHET nog npucmorT-
pOM, C NepexosoM B ApYyrne CerMeHTbl HEMOCPEeCTBEHHbIA KOHTPO/b Po-
anteneid ucnonbsyercs pexe (58 n 20 %), a yale yctaHaBNMBaKOT Bpe-
MEHHOWN pexxuMm npebbiBaHnA pebeHka B CeTU 1 KOHTPO/Ib NOCeLLaeMblX
pebeHKoM caiiToB (55 1 31 %, COOTBETCTBEHHO, Y "XXuByLLmnx B Cetn™).

Tabnnua 8.11
Pacnpepenexve 0TBeTOB Ha BOMpOoC "Kakue B1bl KOHTPONA 38 AeATeNbHOCTbLI0
Bawwero peberka B CeTun Bbl ncnonb3syete?" (% no cronbuy, Camapa, 2013 r.)

Xusywe | Haxopawweca | [enatowime

Bug koHTpOSIS B CeTu [Ha nyTu B OH/aVH|nepBbIe Wark
N =136 N=78 N =83

YCTaHaB/MBaeM BPEMEHHON PEXVIM, CKOMBKO
pe6EHOK MOXET HaXoaMTLCA B VIHTEpHETE 55 38 56
PebeHok ncnonb3yet VHTepHeT
nof npucmMoTpom 20 58 67
KoHTponmpyem nocellaemble
pebeHKOM CallThl 31 14 25
KoHTponmpyem obLueHne peberka
B CeTu (Y1raem nepenucky) 16 3 9
Cneaum 3a Kpyrom 06LLeHus pebeHka
B Cetu 20 9 9

Vicnonb3yem creLyanbHble nporpammbl,
O6€CI'IeLII/IBa}OLLI,I/Ie 6e30nacHoCTb pe6eHKa

B CeTn wnnm no3sosIsioLLMe CNEUTD 38 HUM 12 9 10
WToro 154 131 176
He KoHTponupyem 13 18 5

TakvM 06pa3om, MonyyeHHble AaHHbIe MOKa3bIBAKOT, YTO OB/AAEHME
HaBblKaMy BeO-CepnHra y COBPEMEHHOr0 Ye/oBeka HauYMHaETCA C camo-
ro paHHero Bo3pacta - B 3-4 rofa pebeHOK yXKe [eNnaeT repsble Llarn B
Cetn. B 3TOM BO3pacTe [OLLUKO/LHMK €llle He 0CO3HaeT, YTo Takoe VHTep-
HET, B YeM ero OT/IMYmMA OT APYrMX UCTOYHWKOB [LETCKON MH(opMaLmu
(MynbTUAbMBI MO TENeBM30py, Hanpumep) M Kakve BO3MOXHOCTU OH
MpefocTasffeT, HO NMOTPEOHOCTL B 3TOM PeCypce YXXe HauumHaeT (hopmMu-
poBaTbCA. MMprYemM HACTOMBLKO CU/IbHASA, UTO ee 3aMeyatoT POAUTENN U Mbl-
TAtOTCA OrpaHNunTL. Tem He MeHee, IHTEpPHET COCTaB/ISIET KOHKYPEHLMIO
OPYyrvM BuAaMm AETCKOro NnoBefeHVs: 06LEHNIO CO CBEPCTHUKAMM, pa3Bu-
BatOLLVIM HACTO/IbHbLIM Urpam 1 ap.

120



VHTEpHET BbINOHAET PYHKLMIO 06/1erYeHNs XXU3HWU POAUTENei, KOTo-
pble MOryT 3aHATbCS CBOMMM [ieflaMu, NMoka pebeHoK cuamnT B IHTepHETe, HO
MpW 3TOM OH HAaxoAMTCH B MO/e 3PEHNS B3POC/bIX. [103TOMY OHW He O4YeHb
06ECMOKOEHbI OMacHOCTLI0 KOHTaKTa pebeHKa C HexenaTe/lbHbIMU pecypca-
MU 1 nepcoHamun. PoauTeny paccumThbIBatOT Ha paclumMpeHue Kpyrosopa pe-
GeHka yepe3 notpebnsemyto M B CeTn MH(OPMALMIO, Ha MOMO/IHEHWE ero
KyNbTYpPHOrO Kanutasia. BMmecTe ¢ BO3MOXHOCTBIO A1 pebeHKa MoyunThb
YA0BO/bCTBUE OT NMPOCMOTpPA I1060ro My/bTduibMa B CEeTU OHa CTaHOBUTCS
HEOTbeM/IEMOI HaCTbtO MOBCEAHEBHON XKMN3HW AETEN N UX POAUTENEN.

8.6. CTW/b XM3HW 1 0COBEHHOCTU BOCNUTAHWS

Kak 6b1710 nokasaHo Bbile (cM. Tabn. 8.11), ¢ nepexofoM B crieayto-
LN CerMeHT pebeHOK BCe pexxe 1Cnonb3yeT VHTEPHET nog NpucMoTpoM
B3pOC/bIX. JINLWb NPYMEPHO B YETBEPTU Cy4aes (28 %) AeT 1 NogpocT-
Kn go 15 net cermeHta ">XXusywme B Cetu" He NMEKOT BO3MOXHOCTU MC-
nonb3osatb VHTepHeT B yeauHeHWW, Torfa Kak B cermeHTax “Haxopgs-
LMecs Ha NyTU B OHMaH" 1 "[enatowime nepsble Wwarn™ gons aetei, He
NMEIOLLIMX BO3MOXHOCTb HaXOAUTLCA OHNaliH B YeAWHEHWUW, COCTaBASET,
COOTBETCTBEHHO, 65 1 73 % (Tabn. 8.12). Pasymeercs, Yem cTapLue cTaHo-
BUTCA pebeHOoK, TeM Yallle eMy No3BO/IAKOT OCTaBaTbLCA AOMa OLHOMY, 6e3
npucmoTpa B3poc/bix (Tabs. 8.13).

Tabnmua 8.12
PacnpegeneHne 0TBeTOB Ha Bonpoc "meeT i Baw pebeHoK yeAMHEHHOE MECTO,
rie MOXeT UCMOMNb30BaTh VIHTEpHET 6e3 NpUCYTCTBUA ApYruX Ntogen?"
(% no cermeHTam, Camapa, 2013 r.)

Haxogsauwmecs | fenatowipe

RusyLme Ha nyTu nepsble
Bo3mMoxHOCTb 1cnonb3osark HTepHeT | B Cetn v P
B OH/1AVH Lwarv
N=136 N=78 N=83

OH MOXET 1crnosb3oBath IHTEpHET npu nomo-
LI COBCTBEHHOIO KOMIMbKOTEPA, YCTaHOB/EHHO-
0 B €ro KOMHaTe 40 18 8
OH MOXET 1crnosb3oBath IHTEPHET ¢ nomo-
LLIbH0 COBCTBEHHOrO NAHLLETHOrO KOMMbIOTEPa
WM CMapT(IOHa B CBOEI KOMHATe M60 B Apy-

TOM Yefj'HEeHHOM MecTe 16 4 6
OH MOXET 1CMO/b30BaTb KOMMbBIOTEP Wi

N/IaHLIET/CMAPTAIOH, NOKA HUKOTO HET JoMa 25 14 17
Hert, pebeHok He UMeeT BO3MOXHOCTY WCMO/Tb-

30BaTb /IHTEPHET B yeyHEHUN 28 65 73
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Tabnvua 8.13
PacnpegfeneHne oTBETOB Ha Bonpoc "C KeM Yalle BCEro NpoBOAMT CBOE CBOOOAHOE
Bpems oMa (BHE CaAmka unu LWKosbl) Baw pebeHok B 6yaHune gun' (% no ctonbuy)

Kyl Haxogsawwmecs | [enatouyme
OTBeT B CeTi Hanytm - nepble Waru
B OH/1alH B Cetn
N=136 N=78 N=83
C oboumm poautensmu 27 33 41
C 0fHUM 13 poguTeneii 29 23 10
C 6abyLikamu, feayLikamm 18 31 31
Co cBOUMU BpaTbAMU, CECTPaMH,
Lpy3bsaMu 20 15 10
CamocToATE/bHO 28 4 8
C Kakummn-nn60 apyrumMn B3poC/ibIMuI
POACTBEHHUKAMM 4 3 2
CocTaB cemby
[NosHas cembs 70 76 88
HenonHas cemba 30 24 12

UneHbl CeMbW CaMbIX aKTMBHbIX UHTEPHET-MO/b30BaTeNeN - "XKunBy-
wyx B CeTn" - TaKKe OT/IMYAKOTCA 60/ee akTMBHbLIM NoTpebsieHem NH-
TepHeTa. lMpuyem pecypchbl pasB/iekaTeNbHOro xapakrepa B CeMbsAX Cer-
MeHTa "YKusylme B CeT™ nonb3yroTcs 60/bLUen NONyNsapHOCTbIO (OH-
NalH-Urpbl, YaTbl, COLMANbHbIE CETU, CaliTbl 3HAKOMCTB), YeM B CEMbAX
nepBbIX ABYX CcermeHTOB. CeMbW cermMeHToB "[enatoLuye nepsble warn™ un
"Haxogsawyecs Ha NyTU B OHNANH" MO UCMO/Mb3yeMOMY penepTyapy U xa-
paKTepy BbIX0AA B CETb CXOXW, OT/IMUMA HaBMHOLAKOTCA B TOM, YTO Y/EHbI
cemeli cermeHTa "[lenatowme nepsble Larn" HeCKO/bKO Yalle UCMosb3y-
0T Cyry6o (pyHKLMOHa/IbHblE BO3MOXHOCTU HTepHeTa (OTnpaska v no-
Ny4eHVie N1CceM, COBEPLLEHME MOKYMNOK B MHTEPHET-MarasuHax), Torja Kak
uneHbl CeMeil cermeHTa "Haxopgswmecs Ha NyTu B OHMaiH", HanNpoTwB,
HECKO/IbKO Yallle MCMOMb3YHT PeCcypChbl pa3B/ieKaTe/lbHOro CBOWCTBa, Ha-
npvMep, OHNariH-urpbl (Tabn. 8.14). TaknuM 06pa3oM, MOXHO MPeanosno-
XWTb, YTO MO Mepe B3POC/EHUA feTell U nepexofa UX B CerMeHT Gonee
aKTVBHOro ucnosb3oBaHns Cetn Mofesb MCMosnb3oBaHna VHTepHeTa B
CeMbe TaKXXe MEHSETCH B CTOPOHY 60/1ee MHTEHCUBHOMO 1 pasHOobpa3Ho-
ro noTpedneHns.

Kak BnaHoO Ha puc. 8.11, poauTteny peLko UCMOMb3YHT 3anpeT [oc-
Tyna K VIHTepHEeTY Ans CBOero pebeHKa B KaUeCcTBe Hakas3aHus 3a NpocTy-
MoK, HemocnywaHve. Bmecte ¢ Tem, JaHHble Ha PUCYHKe MOKasblBatoT
POCT BAMAHWUA VIHTepHETa B KayeCTBEe BbIHYXKAEHHOrO BOCMMUTATENLHOMO
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Tabnuua 8.14

PacnpeseneHne 0TBeTOB Ha BONpoc "1 Yero 13 nepeynciieHHoro MHTepHet
“cnonb3yetcs y Bac Aoma Bamn nuHO 1 ApyruMu uneHamu cembu?"
(% no cton6buy, Camapa, 2013 r.)

Kyl Haxogsauwwmecs | Jenatowye
OTBeT B CeTn HanytTn  nepBble waru
B OH1aVH B Cetn
N=136 N=78 N=83
cnonb3oBaHne coumanbHbIx CeTel 93 80 86
Mowck uHdopmaLum, TeMaTnyeckmnx
maTepuanos 90 82 77
CkayusaHue huIbMOB, My3bIKU, KHUT W Np. 75 70 66
YreHune HOBOCTEN, OHnaliH-Bepcuii CMU 74 70 65
Otnpaska ¥ Nosy4yeHne nucem 74 58 67
MpocnyLumnBaHne My3biki, YTEHUE KHUT, NPO-
CMOTP (PM/IbMOB 1 MPOYETO OHNAIH 74 72 71
OHnaiH-urpbl 68 50 36
lcnonb3oBaHne NPUIOXEHKiA 1 Nporpamm,
pasMeLLeHHbIX B MIHTepHeTe 38 24 25
CoBeplLieH1e NoKyNoK B UHTepHeT-mMarasuHax| 35 29 40
cnonb3oBaHne CepeUCOB MTHOBEHHBIX
COO0BLLEHMIA 1 YaToB 29 12 12
Vicnonb3oBaHne UHTEPHET-TeIehOHUM 28 18 11
Mepecbinka co3fgaHHbIX (haiinos,
1cnonb3oBaHne aiinoobMeHHUKOB W np. 18 16 16
/cnonb3oBaHne CaiiToB 3HaKOMCTB 15 5 7
OHnaiH-6aHKMHT 13 4 7
JcTaHLmoHHoe 06pa3oBaHmue 10 5 6
BefieHne CBOEro npoekTa (/INYHoro
WW B rpynne) 5 1 5
OHnaitH-ka3uHo 2 - 1
BegneHue 6nora, Mukpobiora 1 3 8
[Opyroe 1 - -
VToro 136 76 83
PEMEPTYAP 74 5,8 6,1

anemeHTa. Tak, Cpeamn caMblX MaseHbKUX NOMb30BaTenell B KaxKAon cefb-
moli cembe (14%) AOBONBHO YacTo 3anpeT goctyna B CeTb UCMOMb3YeTCH
B KauyecTBe HakasaHuWsi, MOYTM B NOMOBMHE cnyyaeB (43 %) K 3TO mepe
npuberatoT, HO peako. B crnegyrolleM cermMeHTe akTyasbHOCTb [JaHHOM
Mepbl Haka3aHns CHWKaeTcs: B 60 % cnyyaeB poauTenn He npuberaroT K
Hein 1 nnwb B 6 % nNpuberatoT YacTo. B cembsix cermeHTa "Haxogswmecs
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Ha MyTW B OHNalH" KOHTPO/b OHNMAaNH-AesTenbHocT pebeHka B CeTn B
NpUHUMNE camblii cnabblii. HeobXxoaumocTb B CaMOM KOHTPO/e He Takas
0CTpas, KakK B NMepBOM CermMeHTe, NOCKO/bKY MO CpaBHeHWto ¢ " [denatowm-
MW nepBble wWarn™ npegctaBUTeN NPOMeXyTOYHOro cermMeHTa Mo Aau-
TeNbHOCTU npebbiBaHUA B CeTu He CUIbHO OT/IMYAKOTCA, Kak Mo 3arpy-
YXEHHOCTWN Oh/1aiiH-NpakTkamm (Hanpumep, OHY ropasgo 60sblue Bpeme-
HV TpaTAT Ha MPWroTOB/IeHNe [OMALUHEero 3afaHus, Ha y4yacTue B Camo-
feATensHocTH), aa n B CETM OHM CPaBHUTENbHO GO/bLLIE BPEMEHW TpaTAT
Ha NoMCcK nHgopmauuu no yyebe (cm. . 8.2).

:: [la, AOBONLHO YacTo # [la, Ho pejKo <+ Het

[JenaioLine nepsble
Liarv B cetm

Haxogswie Ha nyTu
B OHJTAH

JKuByLliye B ceT

0% 20% 40% 60% 80% 100%

Puc. 8.11. Pacnpepnenexue oteeTa Ha Bonpoc "“/cnonb3yete nv Bol 3anpert goctyna
K IHTEpHETY A5 CBOEro pebeHka B kayecTBe HakasaHUs 3a Kako-nbo mpocTynok,
HenocnywaHue" (no cermeHTam, Camapa, 2013 r.)

Bce yka3zaHHble (DakTopbl CHUXKAKT HEOOXO0AMMOCTb npuberaTsb K 3a-
npety goctyna B CeTb B KayecTBe HakasaHus. Hampotus, B CermeHte
"YXuBywpmx B CeTn" BOCTpeOOBAHHOCTL 3TON Mepbl HakKasaHWs ropasfo
BblLLIE: NNLWb B 28 % Cnyyasx poauTeny aHHOro CerMeHTa He npuberatot
K Heli, B nonosuHe cnyyaes (52 %) npuberaroT pefko, a B KaXKAOM NATOM
cnyyae (20 %) - yacto. CaMu feTy aHaIM3MpyeMoro CerMeHTa npusHatorT,
4TO Yallle BCEro NOKNMHYTb BUPTYasibHbIA MUP UX 3aCTaBNAOT TpeboBaHMA
poguTteneit (37 %) v Wb BO BTOPYIO M TPETHIO O4vepesb - 06beKTUBHbIE
obcTosaTenscTea: Apyrue gena (27 %), ycranocts (22 %), KaK CBULETE/b-
CTBYeT puc. 8.12.
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TpeboBaHue poauTeneit BbIATY 13
UHTepHeTa

[pyrve nena, xo66u, yueba

YcTanocTb,Xenaue neyb cnarb, NoecTb
1 npoyee

OTCyTCTBIE XeNaHns 1CoNb30BaTb
UHTePHET Jasiblie

0 5

10 15 20 25 30 35 40

Puc. 8.12. PacnpefeneHune 0TBETOB NOAPOCTKOB Ha BOMPOC
"Uro yalle Bcero 3actaBnifeT Bac nokuHyTb UHTepHeT?"
(% B cermenTe "Xusywpe B Cetn", Camapa, 2013 r., N=136)

Tabnvua 8.15

Nepapxus KauecTB, KOTOPbIE HEOGXOAVMO BOCTIUTLIBATL B PEBEHKE (PaHTL)

e | PR | Joiooue

KauectBo B Cetn B OHNAIH B CeTu

N=136 N=78 N=83
OTBETCTBEHHOCTb 1 2 1
[MocnywiaHne poguTtenam 2 3 2
YecTHOCTb 3 5 3
LleneycTpemnieHHOCTb 4 1 4
34paBblii CMbICH 5 4 5
XopoLuee NoBeAeHNe B LIKOMe 6 11 11
AKKYpaTHOCTb 7 6 8
YmeHue BecTn cebst Ha Nasax 8 8 7
CLiepXaHHOCTb, CAMOKOHTPO/1b 9 7 10
UyTKOCTb K APYTUM NIIOAAM 10 9 6
pyxesobue K CBepCTHUKAM 11 10 9
[NoBefieHne B COOTBETCTBUM C M0JIOM 12 12 12
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Tabnvua 8.16

PacnpeseneHne 0TBETOB Ha Bonpoc Y7o 13 nepeuncneHHoro Bam 4oBoaunocb
[enaTb 3a nocnegHue gea-tpu roga?" (% no cron6buy, Camapa, 2013 r.)

Kusy- |Haxogawmecs | [enatoLime
OtgeT Lmne Hanyt - |nepeble warn
B CeTun B OH/1aVH B CeTun
N=136 N=78 N=83
PaboTatb 3a KOMNLITEPOM 78 69 71
Monb30Batbca IHTEPHETOM, BECTH
MepenuCKy Mo 3/1EKTPOHHOI NoyTe 75 63 71
Pacrnaumsarbcs 3a T0Bapbl U/ Wu ycnyru
NPV NOMOLLY N1ACTUKOBOW KapTOUKM 53 33 37
Bparb kpeauT B 6aHke 47 33 40
Monb30BaTbCs CMapT(POHOM 46 28 33
BoguTb aBTOMO6UIIb 40 27 39
Monb30BaTLCA YCAyramm KOCMETUYECKNX
Ca/I0HOB 40 35 30
MpuobpeTarb CrOPTUBHLIE TOBAPHI
UMM TYPUCTUYECKOE CHApPSHKEHNE 40 32 27
Monb3oBaTbCA YCyroil LOCTaBKY TOBAPOB
Ha [loM 35 18 25
OdhopmnaTb KpeauT B Marasuxe 24 14 23
3aHumaTbCs B (PUTHEC-LIEHTPE,
CnopT. Knybe 23 13 16
E3guTs 3a rpaHny 19 9 18
AMeTb fieno ¢ MHOCTPaHHOI BasIOTOM 19 9 17
Monyyatb fONoMHUTENbHOE 06pa30BaHue,
MOBbILIATH KBAINMKALMIO 19 8 18
JleTatb camoneTamu 18 12 19
BknafblBaTh AeHbIY B @KLK, LieHHbIe Bymaru 7 1 0
Monb30BaTbCA yeyramm JoOMpaboTHULbI,
NOMOLLHWLbI N0 XO3SACTBY, HAHMW, CUAE/KN 6 1 5
MToro 682 490 560

Kak BugHo 13 tabn. 8.15, BHe 3aBUCUMOCTN OT CErMeHTa poavTeNn Ha
MepBOe-BTOPOE MECTO B MePapXUM BOCMUTLIBAEMbIX B pebeHKe KayecTB CTa-
BAT OTBETCTBEHHOCTb. Ha BTOPOM-TPETHEM MECTE - NMOCYLLUaHUEe POAUTENAM.
B LenoM pecroHAeHTbI Mo OT/IMYAKOTCA B BOCMPUATUM BEXKHOCTU TeX UK
MHbIX KayecTB. OBHapYy)XXeHHbIe OT/INUMA KacatoTCA TakuX KauyecTs, Kak Lie-
NeyCTPEM/IEHHOCTb, KOTOpas MpeacTaB/ifeT OOo/bLUYH LEHHOCTb B r/ias3ax
poauTenein feTein cermeHTa "Haxogawmecs Ha nyTu B OHMaliH" (1-e MecTo B
nepapxun). Takke ANA YKazaHHOrO cermMeHTa 60/1ee BaXKHbIMM KayecTBamm B
[EeTAX MPU3HAIOTCH CLEPKAHHOCTb M CaMOKOHTPOSb, T.e., KaK BWUAWM, BCe
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Tabnuua 8.17

YPOBEHb XU3HU CEMEI 1 XapakTep CeMbH (MO/THAs/HENO/THASA)
(% no cTon6uy Camapa, 2013 r.)

Haxopgsawmecs

KuyLimne Ha nyTH Jenatouime
XapaktepucTyka B CeTun B OHfjaiy  [MEPBbIE Wwarn
N=136 N=78 N=83
CYBBEKTVBHAA OLIEHKA YPOBHA XXI3HN
"[leHer He XBaTaeT Jaxe Ha nuraHue" 1 0 1
"Ha nutaHue [ieHer XBaTaet, Ho OAexXay,
06yBb KynuTb HE MOXeEM" 2 4 3
"Ha opexzay, 06yBb ieHer XBaTaer,
HO Ha KPYIHY!0 BbITOBY0 TEXHUKY HET" 39 41

"Ha BbITOBYIO TEXHWKY [IEHET XBATaET,
HO aBTOMOBW/Ib KyNUTb HE MOXeM"

32
55}
[

"Ha aBTOMOGW/b [IEHET XBATAET, HO KBapTUPY

s

51
66 % |

0]

5
159 % | { 55% |
l

WY JOM KyNWUTb He MOXeM" 5

"Ha KBapTupy wav oM AeHer xsartaer” 1 0 0
COCTAB CEMbM

lMonHas cembs 70 76 88
HenosiHas cembst 30 24 12

XapaKTePUCTUKN - LieNIeyCTPEMIEHHOCTb, CAEPKaHHOCTb, CaMOKOHTPO/b -
KOHLEHTPUPYHOTCA Ha (DOPMMPOBaHNM CMIOCOOHOCTM pebeHKa yrnpas/isTh Ca-
MOCTOATE/IbHO CBOUMMU XKENaHUAMK, 3MOLMAMK, BpemeHeM. B cermeHTe " [Jle-
naroLuyie nepsble LWarn'" HeCKoNbKO 60/1ee aKTyaslbHbIMU 415 poaUTeENel Bbl-
CTYMaKT TaKve KauyecTBa, Kak YyTKOCTb K ApYrim oaam (6-e MecTo npotvs
9-10 y Opyrnx cermeHToB), YeCTHOCTb (3-€ MeCTO), Torfa Kak LiefeycTpem-
NNEHHOCTb M CaMOKOHTPO/Ib 3[eChb He Tak aKkTyasbHbl (4-e n 10-e mecTa). Ha-
KOHeLl, B MOC/IeHEM CerMeHTe, rae JOMVHUPYIOT LUKO/IbHUKY, 60/ee BbICO-
KA paHr noslyyaeT Takoe KayecTBO, KakK "XOpoLlee noBegeHve B LUKone"
(6-e mecTo NpoTMB 11-ro MecTa B ApYrux cerMeHTax).

Tabnmua 8.16 NokasblBaeT pas/inyms B NMPakTUKyeMbIX CEMbAMU aKTVB-
HocTsX. Kak B1aum, ceMbu feTeli cermeHTa "XXnByLume B CeTn' yalle BCero
MPaKTUKYIOT Te WU UHbIE BUAbI LEATENIbHOCTU - OCOOEHHO 3aMETHbI pasnu-
uns B PHAHCOBO-NOTPEOUTENBLCKOM MOBELEHNMN. Tak, B 3TOM CETMEHTE po-
JVTeN Yalle Nob3yHTCA MAACTUKOBON KapTOUKOWA, YTOObI pacriaTUTbCS 3a
ToBapbl um yenyrn (53 % npotvs 33 1 40 % B OpYrux CerMeHTax), yaile
MpVoBpeTaroT CrOPTUBHOE CHapsXXeHne 1 Tosapsbl (40 % npoTvs 32 1 27 %),
NO/b3YHKTCA YCMYron [0CTaBKM TOBapoB Ha AOM (35 %). HammeHbLLen ak-
TUBHOCTBLHO OT/IMYAKOTCA CEMbU MPOMEXYTOYHOr0 CerMeHTa - "HaxogdLimecs
Ha NyTV B OHMaliH". TpK 3TOM YpOBeHb 40X0Ja CEMEN KadKIOoro U3 cermeH-
TOB MPVYIMEPHO 0AnHaKoB (Tabn. 8.17).
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MPUOXEHUA

[MpunoxeHune A
IHTerpaumoHHbIe BO3SMOXHOCTU IHTepHeTa

Tabnuua A.1

leHfepHas CTPYKTYpa akTUBHbIX NO/b30BaTe el 1 He MCNOoNb3YHLWnX HTepHeT
B pas/iMyHbIX pernoHax P® B 2012 1., % no ctonbuy

Camapckas (fleHuHrpagackasa| — CaHkT- Mpumop- | KypraHckas

lMokasaTtenb| o06nacTb 06nacTb MeTepbypr |ckuii kpain| obnactb

N=1000 N=400 N=600 N=1000 N=1000

AKTUBHBIE N0/1b30BAT /M
MyX4uHbl 52 43 56 50 50
JKEHLLMHbI 48 57 44 50 50
He ncnonb3yowme HTepHeT
MyX4uHbl 45 35 51 47 44
JKEHLWHbI 55 65 49 53 56
Tabnuua A.2

Bo3pacTHas CTpyKTypa akTMBHbIX NONb30BaTe el 1 He MCNOob3yHLWMX HTepHET
B pa3/iMyHbIX pernoHax P® B 2012 1., % no ctonbuy

Camapckas | JleHuHrpag- CaHkT- Mpumop- | KypraHckas
MokasaTenb | o6nacTb |ckast 06nacTb| MeTepbypr |Ckwii kpail| obnacTb
N=1000 N=400 N=600 N=1000 N=1000
AKTVBHbIE N0/Ib30BATENM
16 - 34 net 56 54 55 56 52
35-54 ner 38 35 33 34 36
55 niet 1 6onee 6 11 12 10 12
He ncnonb3yowme MHTepHeT

16 - 34 net 35 29 39 37 32
35 - 54 ner 35 32 33 33 34
55 fieT 1 6onee 30 39 28 30 34
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Tabnmvua A.3

Pof, feAaTenbHOCTM aKTUBHbIX NONb30BaTENEl 1 He UCMO/b3YoWwmx UHTepHeT
B pa3/iMyHbIX pernoHax P® B 2012 1., % no ctonbuy

Camapckas| fleHuHrpag- | CawxkT- | Mpumop- [KypraHckas
MokasaTenb 0651aCcTb |cKast 06nacTb|NeTepbypr| ckuii kpaii| obnacTb
N=1000 N=400 N=600 N=1000 | N=1000
AKTVBHbIE N0/1b30BATENM
Pa6ortatoLme 71 68 76 70 67
Yvalumecs, CTyAeHTbI 17 13 10 14 15
[eHcHoHepb! 4 5 4 5 8
He pa6oratolupe 7 14 9 10 10
He vcnonb3yowme MHTepHeT
Pa6ortatoLime 30 36 37 39 33
Yvalumecs, CTyAeHTbI 0,3 - 1 0,3 1
[MeHCHOoHepb! 64 62 52 55 56
He pa6oratolume 6 3 9 6 10
Tabmvua A4

MatepuranbHOe NooXeHNe aKTUBHBIX MOb30BaTeNel 1 He MCMOMb3YHOLWMX
MHTepHeT B pa3ninyHbIX pernoHax P® B 2012 r., % no ctonbuy

Camapckas| flennHrpag- | CaHkt- | Mpumop- |KypraHckas
MokasaTenb 0651acTb |ckas 06/1acTb|[eTepbypr|Ckuid kpaii| obnacTb
N=1000 N=400 N=600 | N=1000 | N=1000
AKTVBHbIE N0/1b30BATENM
[loxop Huxe cpefHero 7 10 6 7 9
CpefHuii foxoq 64 68 73 66 67
[oxop Bbllle cpefHero 27 20 20 25 21
Otkas ot 0TBETA 2 2 2 2 3
He ncnonb3yowme MHTepHeT

[loxog Huxe cpeaHero 29 31 28 25 33
CpegHuin foxon 54 56 58 60 54
[loxog Bbllle cpefHero 12 9 10 13 8
Otkas o1 0TBeTa 6 4 5 3 5
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